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TITLE:
IMPACT OF TIKTOK ON TEENAGERS’ SOCIAL SKILLS IN THE UK.
INTRODUCTION:
Social media sites have grown crucial for young people's self-expression and communication in recent years. With millions of active teens in the UK and over one billion users worldwide, TikTok has become one of the most significant digital platforms. Its short-form video style promotes social interaction, creativity, and pleasure, but it has also sparked worries about how it can affect teens' interpersonal and social development. Therefore, the purpose of this study is to investigate how teens' offline social skills development in the UK is impacted by TikTok use. By offering insights that can assist educators, companies, and lawmakers in understanding and adapting to the changing nature of young communication, the study aims to advance the expanding area of digital behaviour research.

The way young people interact, express themselves, and create connections has changed as a result of TikTok's rise to prominence as a popular teenager social media site. There is growing worry that excessive dependence on digital connectivity could prevent the development of critical offline social skills like empathy, active listening, and face-to-face communication, even while TikTok provides chances for creativity and connection. Given the dramatic rise in teen TikTok usage in the UK, schools, parents, and policymakers must understand the tool's effects on social development. Because it fills a gap in knowledge and investigates if TikTok is influencing a generation's capacity for meaningful interaction in real-world contexts, this study is valuable.

The impact of TikTok on peer relationships, emotional expressiveness, and mental health has been the subject of recent research. While some experts like Yin (2025) believe that TikTok encourages social connection and creativity, others draw attention to potential hazards such social isolation, false information, and decreased in-person engagement. Social media may either improve or replace face-to-face contact, according to the displacement vs. stimulation theory. However, the majority of current study concentrates on worldwide trends or general social media use, paying little attention to TikTok's particular influence on the practical social skills of UK youth. This highlights the need for more focused, regionally specific research and has sparked a continuing discussion over whether digital platforms are promoting or threatening standard social development.
In conclusion, although discussions of TikTok's positive and negative aspects have been discussed, little emphasis has been placed on how these online activities affect offline social skills, especially among teens in the UK. The current study attempts to fill this gap.
RESEARCH AIM:
To investigate the ways in which teens in the UK utilise TikTok and how it affects their offline social skills.
RESEARCH QUESTIONS:
In what ways does TikTok usage influence offline communication and interpersonal skills among teens?
Does TikTok usage enhance or hinder the development of key social skills such as empathy, active listening, and conflict resolution?
Are there observable differences in offline social skills between teens who primarily create content and those who mainly consume it on TikTok?
PRELIMINARY LITERATURE REVIEW:
TikTok's popularity has changed how youth interact with one another, express who they are, and develop connections with one another. Concerns have been raised in the UK over the platform's impact on offline social skills including empathy, active listening, and face-to-face communication due to its popularity among teens. Although several studies emphasise TikTok's capacity to foster creativity and collaboration among peers, little is known about the connection between online activity and interpersonal ability in the real world, especially in the UK.

According to Moorlock et al. (2023), who investigated how TikTok is used by adolescents in the UK during exam times, the app promotes collaboration and emotional support. Although these results demonstrate constructive online interactions, they don't discuss how these interactions affect the development of social skills offline. Similarly, TikTok can enhance communication and creative expression, according to the ERIC (2023) comprehensive evaluation of 30 international research. However, the majority of these studies were carried out outside of the UK, which limited their relevance to British teenagers.

Several scholars have explored TikTok’s impact on emotional expressiveness and mental health. Teens use TikTok to express humour, personal struggles, and emotions, encouraging online emotional interaction, according to research by Harries, Zenone, and Hartwell (2025). Nonetheless, Keles, McCrae, and Grealish (2020) and Montag and Markett (2024) found connections between TikTok use and anxiety, indicating that the type of material rather than screen time may affect results. These studies are less concerned with developing interpersonal skills and more with psychological well-being.

TikTok's impact in identity development and peer connectivity among UK teenagers was examined qualitatively by Schellewald (2024), who found that sharing videos fosters a sense of belonging and digital community. The study does not, however, look at how these online connections impact conversation offline. According to Orben et al. (2021), who used the displacement vs stimulation hypothesis, social media may both promote participation and take the place of in-person interactions. The necessity to investigate TikTok's unique influence on young people's offline social skills is highlighted by this dual effect.

Additional data from Habibi (2025) highlights the complexity of digital socialisation by demonstrating how social media sites like TikTok may simultaneously promote empathy and strengthen biases.   Although Sitinjak, Kristyani, and Handoko (2025) discovered that TikTok fosters emotional support and connection, their research does not establish if these advantages translate to actual social skills. TikTok influences young people's identities and communication styles, although it provides little information about offline skill development, according to the IJFMR (2025) research review.

Lastly, Marciano et al. (2022) and Lamash, Fogel, and Hen-Herbst (2024) believe that not much research has looked into how TikTok affects interpersonal abilities including empathy, communication, and dispute resolution. The majority of the information that is now available is still generic and does not particularly address TikTok or the UK.

Although TikTok appears to encourage creativity and online peer interaction, its long-term consequences on offline social skills are yet unknown, according to the analysed research. Research from the UK that looks at how TikTok use can positively or negatively impact young people's capacity to interact and communicate in offline settings is noticeably lacking. The purpose of this study is to close that gap.
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Saunders, Lewis and Thornhill (2019) proposed the Research Onion framework, which would be used in this study to provide it a systematic methodological basis. Instead of using statistics to measure variables, the study will adopt an interpretivist methodology in order to better understand teens lived experiences and perspectives of how TikTok affects their social behaviour. Instead of testing preconceived notions, an inductive method will be used, allowing theoretical understanding and insights to arise from the data gathered. To gather rich, in-depth accounts of participants' TikTok usage and offline social contacts, the study will employ through semi-structured interviews. To ensure consistency and depth in the data gathered and guarantee a targeted investigation of participants' viewpoints, a mono-method qualitative approach will be adopted. Lastly, in order to investigate present patterns of behaviours and views among teens in the UK, the study will use a cross-sectional time frame, collecting data at a particular moment in time. Without requiring extensive observation, this design is suitable for comprehending the relationship between TikTok use and the development of social skills.
[bookmark: _Toc213605725]DATA COLLECTION:
Teenagers between the ages of 13 and 18 will be interviewed one-on-one in person in order to get primary data. The semi-structured nature of these interviews will allow for freedom in exploring individual viewpoints while ensuring consistency among participants.
[bookmark: _Toc213605726]SAMPLING METHOD:
To find volunteers, a convenience sampling strategy will be employed. Considering the age group and ethical limitations, this approach chooses participants based on their availability and willingness to engage. The selection of participants will be dependent on how frequently they use TikTok.
[bookmark: _Toc213605727]ETHICAL CONSIDERATIONS:
The university's ethics board will provide its ethical approval.   All participants will be asked for their informed consent, and those under the age of eighteen will need their parents' permission. Throughout the study, participants will be kept anonymous and confidential, and they will be made aware of their ability to discontinue participation at any stage.
[bookmark: _Toc213605728]DATA ANALYSIS:
Thematic research will be used to examine interview data in order to find common themes and patterns linked to the development of social skills. To guarantee a thorough understanding of the data, recordings will be carefully coded.
[bookmark: _Toc213605729]BUSINESS REVELENCE AND PRACTICAL IMPLICATIONS:
Businesses and organisations that engage with young people need to take note of how TikTok affects teens' offline social skills. The findings, for instance, might be used by educational institutions and teen development programs to create social skill-building and communication activities that are more successful and complement digital habits. Modifying platform features to encourage better peer connection and emotional growth may also be advantageous for social media businesses.  
From a media and marketing viewpoint, companies aiming to reach Gen Z consumers have a greater understanding how online behaviour translates into offline interaction, enabling them to create campaigns that are effective both online and offline. The information may also be used by youth support groups and mental health agencies to create treatments that deal with the social issues associated with excessive TikTok use.
All things considered, this study can help guide strategy and decision-making in areas including public health, digital media, youth services, and education by emphasising the balance between both digital and physical social development.

GANTT CHART: Impact of TikTok on Teenagers’ Social Skills (3 Months)

	Task/ Week
	Week 1-3
	Week 4-5
	Week 6-8
	Week 9-10
	Week 11-12

	Finalize Literature Review 
	
	
	
	
	
	
	

	Submit Ethics Approval
	
	
	
	
	
	
	
	

	Design Interview Questions and Pilot Test
	
	
	
	
	
	
	
	

	Recruit Participants
	
	
	
	
	
	
	
	

	Conduct Interviews
	
	
	
	
	
	
	
	
	

	Transcribe and Initial Coding
	
	
	
	
	
	
	
	

	Thematic Data Analysis 
	
	
	
	
	
	

	Interpret Findings and Discussion
	
	
	
	
	

	Write Full Report/ Submission
	
	
	
	
	



The project has a three-month timeline, with the first month seeing the simultaneous completion of preliminary activities including the literature review, ethical submission, and interview design. The second month is dedicated to recruiting participants and conducting interviews. The emphasis switches to interview transcription, thematic data analysis, finding interpretation, and final report preparation in Month 3. Using the three months effectively to accomplish all research goals, this plan guarantees that activities are finished in a logical order while permitting some overlap when practical.





[bookmark: _Toc213605730]CONCLUSION:
This study focusses into how TikTok affects teens' offline social skills in the UK, with an emphasis on communication, empathy, and dispute resolution. The study aims to document teenagers lived experiences and viewpoints by employing semi-structured interviews and a qualitative, interpretivist methodology, letting themes and insights spontaneously surface from the data. This methodology guarantees a more profound comprehension of the ways in which digital interactions on TikTok impact actual social development.
The study is important because, despite a large number of studies on social media, little attention has been paid to TikTok's particular impact on the interpersonal skills of teenagers in the UK. The research's conclusions might help educators, parents, youth groups, and social media platforms engage with digital platforms in a way that promotes healthy social development. Although the study's sample size and breadth may restrict its generalisability, it will provide insightful information on establishing a balance between social skills offline and online.
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