Job Description

Job role: Cafe Manager (Tesco)
Type: Permanent
Pay: Up to £28,000+
Quarterly bonus + staff discounts
Location: Llansamlet, Swansea

We’re looking for an experienced and enthusiastic Café Manager to lead our Tesco Café in Llansamlet. This is an exciting opportunity to take charge of a busy in-store café, delivering high-quality meals, excellent customer care, and strong team leadership all under one of the UK’s most trusted brands.

What you will need to do:
· Lead, train and motivate a small but dedicated cafe team
· Oversee daily front-of-house and kitchen operation
· Maintain high standards of food, safety and cleanliness
· Deliver great tasting food quickly and consistently 
· Ensure every customer has a friendly, welcoming experience 
· Manage stock, supplies and waste reduction
· Organise staff rotas and support personal development 
· Upload Tesco values and support community focused service 

What we are looking for
· Previous experience in cafe, restaurant or hospitality management 
· A passion for food, service and people
· Confident working in a fast-paced environment
· Strong organisational and leadership skills
· Good understanding of food and hygiene and safety practices 
· Friendly, approachable, calm under pressure 
· Able to manage budgets, stock levels, team performance

What you will get:
· Competitive salary and performance- based bonus
· Staff discount card for Tesco stores and cafés
· Full training and ongoing development opportunities
· Friendly, people-first culture with strong team values
· Clear progression path across Tesco businesses
· Flexible hours to support work-life balance
· A warm and welcoming workplace within the local community

About Tesco Cafe:
Tesco Café is part of the UK’s largest supermarket chain, offering simple, tasty, and affordable food to shoppers and residents. Located inside Tesco Extra stores, our cafés provide a space for people to relax, refuel, and enjoy great service. With a focus on quality, consistency, and community, Tesco Café is a great place to build a career in food service.
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Personal statement
A dependable and hardworking individual with a strong work ethic, excellent people skills, and a passion for delivering great service. I’m quick to learn, comfortable handling responsibility, and always ready to go the extra mile. I am a calm person that will handle stressful situations with ease. I’ve built valuable experience in busy environments where teamwork, timekeeping, and customer care are essential.

Skills:
· Time management
· Teamwork
· Problem solving
· Emotional intelligence
· Punctual
· Organised
· Open mind
· Patient
· Responsible
Work experience
Thomas Recruitment, May 2024-November 2024

Education
Willows High School, September 2018-July 2023
University of Wales Trinity Saint David, April 2025-expected graduation April 2026 
Employability skills
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Hiring Manager
Tesco cafe
Nantyffin Rd, Llansamlet, Swansea SA7 9RD

Dear Hiring Manager, 
I am writing to express my interest in a position within the Tesco Café team. While I may not have direct experience in a café or hospitality role, I am passionate about coffee, creating a welcoming space, and delivering friendly, calm service. I’m eager to learn, highly motivated, and excited by the opportunity to grow with a well-respected company like Tesco.
Coffee shops have always felt like peaceful, community-centred places to me a space where people pause, connect, and recharge. I’d love to be part of helping to create that atmosphere. I take pride in being dependable, kind, and a good listener. Whether it’s keeping the space clean and calm, serving with a smile, or supporting the team during busy moments, I’m someone who genuinely enjoys helping others feel at ease.
Although I’m new to this kind of role, I learn quickly, follow instructions well, and always put care into what I do. I believe with the right training and support; I could thrive in this environment and bring real value to your café. I’m especially interested in developing new skills, from food safety to team coordination, and would treat this opportunity as the start of a long-term path.
Thank you for taking the time to consider my application. I would love the chance to speak with you about how I can contribute to your café’s success and grow with Tesco.
Your sincerely,
Sara Cirpaci









