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This essay will be critically reflecting my role in a group assignment and the knowledge gained for future practice. More importantly, why it is important to use group work in the youth service.
Group work is an essential tool for youth work. Youth services deliver courses and activities to the young people and create group sessions for the young people to be inclusive. However, to teach young people how to work with others, we must be able to do this ourselves successfully. It is not easy. Therefore, learning and understanding group work is vital. Payne (2001) states that youth workers must understand about groups and how they work. Youth workers must understand how they behave in a group setting and recognise group work patterns and transfer this understanding into working with groups. Youth workers will be involved with the group work, therefore need to understand what works and what does not.
Group work creates many skills that can be used throughout life. These skills are essential to continue successfully in employment, training, and adulthood. Some of the skills learnt during group work are listening, clear and effective communication, expressive, reflect, trust, self-disclosure, responsibility, independence, support to others and respect (Youth Employment UK, 2021). Using group work helps prepare young people for adulthood and situations which will include group activity. Moreover, group work develops skills and creates opportunities for friendship and connections with peers that may be useful in the future. Rodd (1998) explains that positive human relationships between adults and children and between adults themselves are regarded as both the building blocks of the service and an outcome of the service. Group work is used throughout life and being prepared is essential.
I was involved in a group presentation with two other students in my class. In this essay I will use pseudonyms to discuss the students. The group was expected to create an activity and present this to the lecturer. It was expected of us to find time to work together during the Covid-19 pandemic, complete and present the task.
At first, I did judge how successful the group work would be because student A was finding it difficult to engage in previous activities and would not attend the lessons. However, I felt that I could not doubt the ability of each member before the work had begun. The first two meetings, I found myself feeling disappointed that my doubts were correct. Student A did not attend which created animosity. Student B and I continued to mind map activities and created a plan without Student A. Gratefully, Student A did attend all future meetings. During the creation of the presentation, I learnt many skills but also came to realisations of myself as a person. I found that I can sometimes take control of situations which I had identified as a positive and negative. I found that I was able to motivate and direct the group during discussion and took charge of arranging dates for future meetings. I was aware of when I spoke too much by using reflection in action (Schön, 1983) and rectified this by identifying when I needed to stay silent and listen to others. In future group work, I will continue to identify situations where silence is better than sound. This skill will be effective when I am working with young people. Burnhard (1997) states that an advantage of developing these skills is that becoming an effective listener not only makes for better practice, but interpersonal effectiveness and self-awareness are also enhanced. Each person involved in the activity will have different opinions and ideas and therefore it is vital to listen to each one to ensure a quality outcome. Moreover, it is an opportunity for me to learn and develop the skill as youth worker to stand back and watch the group work develop without my input which is an important aspect for young people to learn independently (Payne, 2001).
Additionally, I leant that my power point skills were not up to date. I realised quickly that it was a weakness of mine and allowed the other members of the group to design the parts that I had researched. I would give the information to a member of the group and that person would use the information to design on my behalf. I can recognise my strengths and weaknesses and I am comfortable to share this with the group. I feel that recognising my weakness is an important skill during group work. ‘Location of self’ is a time to identify strengths and weaknesses, hopes and fears, and to articulate needs and interests (Sapin, 2009). To recognise a weakness creates an opportunity to learn and develop. Moreover, I will reiterate this with young people and teach them that weaknesses create positive developments. 
As a group, we worked successfully using Tuckman’s Theory Model (1965) Forming, Storming, Norming and Performing (Skeet, 2020). Tuckman’s Theory states that each stage must be performed to ensure progress and effective work as a group. We each took on equal roles for the presentation and delivered the information gathered on dates arranged. All involved ensured they had completed the task and understood the importance of delivering the work actioned. We arranged and shared the workload fairly and on time. We attended all meetings and used the time effectively. More importantly, we enjoyed each other’s company, and the morale was positive. Daly et al. (2004) shared that the foundation of successful partnership is mutual respect and a sharing of purpose, information, responsibility, and decision-making.
However, I did find myself as the co-ordinator of the group. I would be the person who arranged dates and times to meet virtually. This is because I would rather ensure we had more time than needed to complete the task. I feel that if I had not done this, we would not have met as often and may have end up with unwanted stress. I am aware from previous situations that stress can affect the quality of performance. This will also affect the outcome of the task by narrowing the perspective and weakening the team-level of behaviour (Driskell et al, 1999).
Student A experienced a difficult time during the last two meetings, and I worried that she would not be able to participate in the presentation. However, between myself and student B, we supported Student A emotionally to complete the presentation. This showed that during difficult times we came together to support each other as a group (Payne, 2001). I recognised that Student A could not deliver to her potential if the psychological needs were not met as mentioned in Maslow’s Hierarchy of needs (1943) (McLeod, 2020).
This year, we were unable to meet due to Covid-19 restrictions (World Health Organisation, 2019), I found this hard because I was not able to find motivation to work on a presentation when I had been working from home during the day. It has also been a significant change in my life, and it has been difficult to become accustomed to this new way of living (Parliament, 2020). Therefore, I recognised that meeting physically would have been much better for my motivation. I have realised that I work better with documents in front of me and face to face contact. I feel that there would have been a better connection between each other, and the relationship would have built quicker. However, as we were only able to meet virtually, this meant that travelling and time constraints did not affect the meetings therefore frequent meetings took place. Furthermore, due to the current situation, we are now prepared for this alternative meeting system to deliver to the young people. We understand the difficulties of this form of group work which will enable us to help the young people to succeed in this difficult time.

I enjoy working with new groups of people. It is a chance to learn new ways and develop on thoughts and opinions of others. At the start of group work, I always try to read the people to accommodate to their needs. West (2004) states that when seeking to establish team working, it is necessary to consider the knowledge, motivation, and skills in relation to team working. Moreover, to acknowledge the personality of each team member. I am aware that every person is different and diverse, therefore I ensured that my interaction tailored to the person. For example, I recognised that Student A is sensitive and was experiencing a difficult time therefore I made sure that I did not upset the person with my assertiveness. However, Student B was able to accept my assertiveness as we were compatible in our work ethic. 
During the performing stage (Tuckman, 1965), we met online more to create the best outcome. This stage was far easier than the previous as we knew and understood each other better which made the engagements seamless. Moreover, I found that we shared issues in our personal lives which received compassion and support. This created a better understanding of each other and built friendship (University of Waterloo, no date). 
I feel that there was nothing that I would change about the process or deliverance of the presentation. As a group, we identified individual strengths and weaknesses that complimented each other which resulted in a good presentation and activity for the young people. I would work with both students in future group work.
There is an expectation for a youth worker to liaise with agencies to help the young person to reach their goal. Therefore, multi-agency work will be an integral part of being a youth worker. Wigfall and Moss (2001) describes a multi-agency as a range of different services which have some overlapping or shared interests and objectives, brought together to work collaboratively towards some common purposes. Moreover, by working with other agencies, this means that the young people will receive support tailored to their needs to continue their path to independence. Sanders (2004) questioned the term ‘multi-agency’. He described it as a group of professionals, occupations, sectors, agencies, and disciplines. He also stated a multi-agency as a differing focus of operations of work, teamwork, collaboration, co-operation, and integration. I feel that I am learning with each group task and therefore the more meetings and group activities I attend, I find that I gain in confidence and I can better express myself each time. Williams (1984) has identified that support meetings is one of the main sorts of meetings. It is where people help each other, offer support and often, express feelings and emotions. Young people receive the opportunity to be a part of a youth forum (Ingram & Harris, 2001). This is an opportunity for the young people to develop confidence to attend group meetings which may be something they will need to do as they grow into adults and continue throughout adulthood. Moreover, young people enjoy joining in social groups to ‘organise and plan their own social activities’ (Gordon, 1989). Therefore, I want to ensure that I can deliver group situations accordingly and correctly to create the maximum effect for the young people.

I felt that I used reflection throughout the process to help with my own progression. I think reflection works well for me to understand situations and understand myself and my own actions. Reflection is vital for continuing professional development. In my opinion, without reflection, this causes disruption in the process of learning and understanding yourself and others. Moreover, to become a reflective practitioner, you must be honest with yourself and admit/identify your faults and mistakes to learn and resolve the issues. Turner-Bisset (2005) stated that the ability to reflect deeply and honestly on one’s practice is a major factor in the speed of (professional) development. Jasper (2003) shares that reflective practice has been identified as one of the key way’s in which we can learn from our experiences. As a result of these reflections, we will come to a deeper understanding of what has happened and will therefore develop our own theories and concepts about it. Schön’s (1983) work particularly made us aware, as professionals, we are continually faced with different situations which we then compare with previous experience and in this way, we are inserting reflection in our practice. I reflected throughout the group task to ensure that I gave the best of my ability to complete the task. Therefore, this will be one of the key skills I will teach the young people to do regularly (University of Waterloo, no date).
Throughout the group work, I recognised skills and gained knowledge that I will use personally in the future. More importantly, the knowledge and skills will be used to promote good group work with young people and ensure that they become inclusive and self-empowered (Payne, 2001). 
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