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Skills Observed					Brief Comments
	Opening the session:
Contract
· Confidentiality
· Time Boundaries
· Ethical issues
	

	Main Section of Session:
· Attentiveness/Rapport Building
· Active listening and managing silence
· Empathic Listening
· Effective Questioning
· Paraphrasing and summarising
· Focusing and challenging
· Reflecting on the counselling
	

	Skills Process and Immediacy:
· Awareness of Boundaries, including Referrals
· Works at an appropriate pace
· Checks understanding with speaker
	

	Ending the session:
· Sensitivity to the Speaker’s needs and feelings
· Ends within agreed Time Boundaries

	

	Demonstrated:
· Empathy
· Acceptance
· Genuineness
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