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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the Police Officer Role.

**You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.**  

Critically evaluate the strategic role of the College of Police in professionalising policing in the U.K.

Evidence how you are working to fulfil the role of a modern professional police officer now that you are in your final year of probation.

Critically reflect upon how your final year of probation has seen your role as a police officer change. 

Consider the strategic Policing requirement, Policing Vision 2025, the Workforce Transformation 2018 and the College of Policing’s 5 Year Strategy.

2000 words (+/- 10%: include your actual word count at the end of each section)

ANSWER: 

Within this essay I will critically evaluate the role of the College of Policing in professional policing as well as my role of fulfilling the position of a modern professional police officer. Throughout this essay I will reference research which will support my understanding of findings relating to these topics. Furthermore, I will reflect on my development as a police officer and the changes I have experienced using Kolb’s reflective cycle (Kolb, 2014) throughout. 

As I am currently in my final year of probation, I have witnessed my role change significantly since my initial phase of tutorship in October of 2023. Having three months of coaching and then becoming an independent officer was an exciting although anxious, and apprehensive time. Once an independent officer I witnessed the struggle of managing workplace stress caused by high demand and low resources, although ensured I implemented coping strategies such as healthy lifestyle and embracing a positive mental attitude. Being part of a young and inexperienced team, the culture is supportive and promotes positive moral compared to the dated culture of ‘blue code’ which refers to an environment whereby misconduct is overseen, and teams can be labelled as corrupt (Westmarland and Rowe, 2016). As a young officer currently on a team of inexperienced officers it is my own responsibility as well as the team to ensure each officer Is supported and all misbehaviour is challenged as stated in the standards of professional behaviour. As stated by Bryant and Bryant (2021) standard 9 which is Discreditable Conduct, meaning all Officers on and off duty have a responsibility to maintain a transparent and professional conduct, and not to discredit the Police force by any means. Upholding such conduct will fulfil the role of a modern professional police officer. 

The overall role of the College of policing is to support professional development, set standards, and to share knowledge (College of Policing, 2021). The College of Policing introduced a corporate strategy 2024-2026 specifically developed to address problems, respond and strengthen policing, which in time will boost professionalism, drive consistency and improve leadership (College of Policing, 2024). The College of Policing works closely with the government, Home Office, Criminal Jusitice, and other partner agencies to strengthen skill and ability (College of Policing, n.d). 

An officer’s conduct, ethics, and manner will establish if an officer is professional (McKee, 2023). Martin (2021) identified the term used to describe the relationship between police, public and government as complex, due to the reference of a dominant control and command management style of policing in the late 1950’s until the late 1980’s, whereby police essentially implemented their own professionalism which in time developed a sense of isolation, and a lack of engagement with the community due to a sense of mission rather than engagement causing weakness between police and community. Professionalism is an element which supports the building of trust in police by the public, increases accountability, and overall supports the development of effective policing due to its professional, skilled, and competent officers (McKee, 2023). 
 
In order for an officer to remain professional in modern times it is crucial to adhere to the Codes of Ethics which were initially introduced in 2014 to provide a set of expectations for police forces in England and Wales, which are individually highlighted by the College of Policing (2023). An example of these ethics includes, challenging unprofessional behaviour and to ensure ethical and professional behaviour is upheld. Failing to do so displays an unprofessional officer. White (1972) captures the explanation that a professional police officer will perceive their role in a positive manner, will aim to reduce crime rates and support the community, in comparison an unprofessional police officers will perceive their role negatively. In short, an officer’s perception of their role will determine their level of professionalism.  As stated within College of Policing (2024) the codes of ethics are a set of principles and standards all staff and officers are expected to adhere to. 

Being in my final year of probation I must continue to adhere to the Codes of Ethics which are implemented into my daily role. Each transition I have completed throughout my three years’ probation I have consistently upheld the codes of ethics, standards and principles. Transitioning from classroom-based learning to practical learning of tutorship, I developed new understandings of the ethics it takes to fulfil the role of a police officer, which I have embedded into my role as an independent officer. Codes of ethics are firstly introduced to officers during initial training and provide a framework for their development and support the shaping of professional and modern police officers. Once officers begin practical learning of tutorship and independent status those ethics are continued to be implemented to rebuild the trust in the public and uphold professionalism. Furthermore, as stated by Westmarland and Rowe (2015) the College of Policing also introduced the codes of ethics to undo the negative impact of ‘cop culture’. Within South Wales Police student police officers must complete phase one of the Police Education Qualification Framework (PEQF) to progress onto their patrol status of tutorship. PEQF is a framework implemented by police forces across England and Wales that provides professional training and qualifications for student Police Constables (Strong, 2019). The PEQF works hand in hand with the College of Policing and the National Police Chiefs Council (NPCC) to ensure policing is modernised and professionalism is upheld to support the policing vision of 2030 (Policing Vision 2030 , 2023).

Throughout every incident I attend, I ensure that I adhere to all policing ethics, standards and principles to maintain professionalism, and conduct my duty to a high standard. As serving police officer I approach all incidents in a professional manner and sustain that professionalism throughout. An incident of note whereby I have fulfilled the role of a professional police officer includes my attendance at a sudden death.  

As stated by the Home Office (2024) police forces in England and Wales will attend all sudden death incidents to establish any suspicious circumstances and commence an investigation if necessary. Using Kolb’s reflective model (Kolb, 2014) I can critically reflect upon my final year of probation including the change in my role when attending an incident of a sudden death. Prior to becoming an independent officer, I had attended one sudden death within my tutorship period. During my attendance at my first sudden death, I adapted what Kolb refers to as concrete experience whereby I was exposed to an unfamiliar scenario, which causes a reaction to commence learning (Kolb, 2024). From here I began gathering details of the deceased including name, date of birth, current and previous illness, medication and so on all provided by the next of kin. To obtain all relevant information, I conversed with the next of kin whilst remaining professional and respectful by using non-judgemental language and ensuring an unbiased perception was maintained throughout. The death was deemed as not suspicious at the scene therefor the deceased was removed from the property and taken to the mortuary. Once my tutor and I returned to the police station I resumed Kolb’s reflective cycle by reflecting on the incident and discuss what had happened. I then went onto develop a hypothesis whilst concluding the incident and learning from my experience. The final stage of Kolb’s reflective model involves active experimentation in which I have been able to implement in my final year of probation. I recently attended a sudden death as a single crewed officer. I attended the scene whereby I managed to incorporate my learning, and conduct my investigation as a professional officer. Maintaining emotional awareness of the next of kin and providing relevant support for bereavement, whilst continuing to conduct an investigation and ascertain any suspicious circumstances. Using Kolbs reflective model I identified from experience the procedure in which I needed to adhere to whilst showing empathy to the next of kin, and utilising effective communication with ambulance service and coroners I effectively performed my duty in a professional manner. Whilst comparing my first incident involving a sudden death to my most recent attendance, an obvious difference involves my participation. Being an officer with almost three years’ experience and being one of the most experienced officer on shift I am expected to conduct all duties independently and effectively. In comparison to my attendance at a sudden death whereby I was in company of an experienced officer and at the time I had experienced minimal exposure to such incidents. 

Whilst critically reflecting upon my final year of probation I have witnessed a change in policing. Currently, experienced officers are infrequent on front line departments, causing inexperienced officers with less than five years’ service to step up to the role of a supervisor. As stated in the Policing Vision of 2030 (2023) pillar one of the statements highlights the importance of gaining trust between the public and the police to make stronger connections between police and communities. Furthermore, pillar four seeks to improve the culture within the workforce by developing effective leadership, establishing a strong ethical and professional culture by promoting inclusion and challenging improper behaviour. Figures discover that 38% of Police Officers across England and Wales have less than five years’ service followed by an increase in experienced officers taking early retirement due to dissatisfaction from the role (Police Federation UK, 2023). 

Martin (2021) identifies the understanding of workforce transformation across England and Wales. He expressed the increase in demand, lack of resources, and minimal funding for police forces and having a continued expectation to improve community engagement which is critical to maintain a policing by consent movement. To achieve these findings, the Policing vision of 2025 and now 2030 were introduced to increase professionalism and address the change in working environment. Although challenges of maintaining professionalism in the police force include public’s perception having a negative impact due to unprofessional officers damaging the reputation of the force, and officer burnout due to stress and strain on mental health causing officers to lack professionalism during their duty (McKee, 2023). 

To conclude this essay, it is visible to see the benefit of the College of Policing especially now. With an increase in demand and decrease in resources the need for more modern and professional police officers are higher than ever. The role of the College of Policing is fundamental due to its implementation of standards, training framework, and supporting the professional development of serving police officers is crucial in today’s society. Essentially the strategic role of the College of Policing is to improve the effectiveness and efficiency of policing in England and Wales. As previously mentioned in this essay the College of Policing introduced the corporate strategy 2024-2026 with an aim to standardise effective leadership, uphold professional standards and increase officer development, contributing to a more effective and overall professional police force which is supported by the Policing vision of 2030. Furthermore, it is not only the responsibility of the officer although the responsibility of the force to uphold professionalism by supporting serving officers with resources and training. 
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Task 2

Relevant areas of the National Policing Curriculum:  
Communication Skills, social media, Communication Strategy 
 
**You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. ** 

Critically evaluate your experience of the use of social media as a means of informing and engaging with the community and promoting policy initiatives.

Consider the force policy on using social media for professional information and engagement purposes. 
What social media platforms are used by policing?
What are the benefits and risks of using social media?

2000 words (+/- 10%: include your actual word count at the end of each section) 

ANSWER: 

It is without saying that social media is a useful and effective way to distribute information quickly and easily (NPCC, 2014). According to Kemp, (2025) in January of 2025, 79% of the United Kingdom population had active social media accounts. Police forces across England and Wales rely on social media platforms such as Facebook, X (previously known as Twitter) and Instagram to share information to the public, which began taking place in 2008 says Egawhary (2019). Furthermore, Egawhary (2019) explains that police forces began using social media for an investigative purpose in April of 2001. Most common uses of social media by police forces are to alert the public of matters such as road closures, missing person appeals, advise such as increase in crime rate, wanted appeals and community engagement (Horgan et al., 2024). For many years Police Forces across England and Wales were criticised for their limited engagement with the public, although the use of social media allows a space for police forces to rebuild a connection with the community (Jones et al., 2025). Jones et al (2025) explains the current use of social media by all 43 police forces across England and Wales whereby all have active social media accounts including Facebook, X, and Instagram. Additionally, the researcher explains police forces use of memes, photos, videos and gifs in order to engage with different members of the community. A social media platform which is becoming increasingly popular is TikTok whereby persons and companies can share short videos that can be shared and commented on. This platform has more than one billion monthly users according to Babic and Simpson (2024). South Wales Police TikTok account currently has more than 250,000 followers (TikTok, n.d.). 

Throughout this essay I will discuss an incident whereby I have implemented the use of social media to engage with a community whilst adhering to force policy, during so I will also implement Gibbs’s reflective model (Gibbs, 1988) in order to critically reflect upon my performance during and after my attendance. 

An incident whereby I utilised the use of social media involved a report of a missing person. A missing person is defined as anyone who’s location cannot be established (Missing People, n.d.). Initial information we were provided included a disclosure of threats to harm oneself made by the individual prior and during their absence. 

This threat was made in person to family members and furthermore via text message to a friend. I attended the last known location of the missing person which happened to be a friends address who explained that the individual had been under the influence of alcohol and drugs. During my attendance the friend received a text message from the missing person stating they were having suicidal thoughts and would not be returning to their home address. Due to this information, I requested for a specific department to conduct a search using the missing persons mobile number being used to converse with the friend, in an attempt to locate the location of the mobile and to locate the individual. Due to the fact, there was an immediate threat to life the missing person was assessed as high risk (Ferguson, 2022). During this time, I notified the control room and requested for a media appeal to be posted on all social media platforms to locate the individual. In the meantime, British Transport Police (BTP) were notified and utilised social media to appeal for anyone who might have seen the individual during their travels. In order for the media appeal to be utilised authorisation was required from the next of kin, a recent image of the person to be obtained and a description of the person. All information and authorisation were granted therefore media appeals were posted across multiple social media platforms to circulate the individual as missing. All social media posts received multiple comments from the public stating the female had been sighted in the immediate area, near a local train station. Colleagues continued to conduct a thorough area search for the individual whilst I continued to complete golden hour principles such as a search of CCTV and house to house inquires (College of Policing, 2013). Shortly after, the individual was located in the area that was identified by the social media appeal. Prior to locating the female, I discussed with the family any vulnerabilities to which I was informed that the individual would only speak to female officers due to fear of male presence (Millar et al., 2021)  inflicted by domestic abuse and negative police encounters. Once all safeguarding addressed and the individual received the relevant support the media post was removed and a media post thanking the public for their engagement was shared. 

In order to critically reflect upon my performance throughout this incident I will implement Gibbs reflective theory (Gibbs, 1988). During this incident the most significant element to address was the safety of the missing person, whilst also considering the impact on the individual’s friends and family. Previously I have solely focused on the missing person although during this incident I noticed the worry and concern of the family therefor ensured a transparent investigation was implemented and the family remained updated throughout. Having experienced multiple missing person incidents I have realised that each one is different and has its own complexities such as vulnerability. As defined by Cambridge Dictionary (2019) a person is deemed vulnerable should they be unable to protect themselves from danger. I now question what method is most effective and least intrusive when attempting to locate a missing person. Considerations I now implement into this process, include the use of family and friend’s communication with the missing person in comparison to police officers communicating directly with the individual due to fear of the police, and negative experiences causing trauma (Woodward et al., 2025). Throughout my attendance conducting initial inquires and an area search for the missing person I remained calm and approachable which is a demeanour I maintain daily (Geuzinge et al., 2025) which I believe I developed as a PCSO (Police Community Support Officer) whereby tactical communication was my only piece of equipment. Maintaining this approach meant the family of the missing person remained calm and clear communication was passed throughout. An element in which I have learnt to develop since this incident is to priorities the wellbeing of the family as well as the missing person.

Abdi and Hashi (2024) acknowledge that the public are known as the eyes and ears of the police force. They also explained the effect police accountability has on the public’s trust in the police, which in time effects the publics willingness to cooperate with police. College of Policing (2016) expresses the importance of police forces maintaining integrity and ensure effectiveness when using social media to appeal for a missing person. Benefits of police using social media to assist with incidents such as missing persons include the ability to share and appeal for information quickly across a wide scale. Benefits to the police use of social media I have already discussed include, the discovery of the individual due to engagement from the community informing police of sightings, as well as the public advising police of local areas to search due to local knowledge.

Furthermore, the College of Policing (2016) identifies a mnemonic implemented when considering a media appeal and how to ensure an effective circulation known as MEDIA. 
· Missing individuals’ privacy
· Extent and effectiveness 
· Dwelling 
· Individual vulnerabilities
· Agreement for publicity

Content of media appeals must be sensitive to the individual although factual and direct depending on the circumstances of the appeal. Cartwright and Shaw (2020) describe the Police Force’s use of social media as a positive method of promoting the force and its engagement with the community. Furthermore, they identified that social media provides a different view of police forces, allowing the public to view a more friendly and light-hearted side to the police. In short Cartwright and Shaw (2020) established that the public deem the police force use of social media as a positive and effective method of communication with the public. Babic and Simpson (2024) identified that TikTok is commonly used as a method of community engagement between police and public due to the use of background music and enjoyable interactions with officers, in comparison to the police force’s use of Facebook and X whereby the platforms are predominantly used to appeal for information and awareness. 

Although, there are risks when police forces use social media, which can include a negative impact on the person themselves (Richards and Sutton, 2025). Once posted on social media the ability for the post to be liked, saved, commented on and shared is endless. Police can encounter repeated dealings with individuals, if missing and media appeals are repeatedly posted the effect on that individual can be damaging due to the publics negative view, increase in vulnerability and lack of empathy for the individual. Media appeals for missing people will often include their first name alone due to the risk of organised crime groups grooming and exploiting missing people specifically children. Although, media appeals to identify outstanding criminals will include full name to alert the public and ensure the individual is identifiable. The following information is provided on a media appeal (Metropolitan Police, n.d.):
· Name of the individual, if vulnerable the individual’s surname will not be provided.
· Age of the individual 
· Image of the individual must be of recent
· Last known description 
· Occurrence number of the incident
· Location missing from
· And finally the methods of contacting police in relation to the appeal such as 101, live chat and online. 

When deemed necessary for Police Forces to share a media appeal whether it be via social media or television, forces will communicate with the corporate communication department whereby specialist officers will advise, direct and assist with appeals due to their expertise and specialist skills (College of Policing, 2017). This ensures media appeals are conducted effectively in accordance with force policy and reduces the risk of misleading information. Police forces across England and Wales will often conduct operations whereby media personnel will attend with police whereby they’ll assist with sharing of information and the development of investigations (College of Policing, 2017).

Overall, I have realised that I conducted an efficient and resourceful investigation in relation to the missing person, whilst adhering to the standards of professional behaviour and policies. With the use of effective technology, a media appeal was released and identified by the public. Allowing a fast response to the last known location of the individual. Whilst reflecting on this scenario I recognised the need to priorities the wellbeing of the family in order to assist me with the investigation and utilise teamwork. Throughout the investigation risk assessments were carried out to ensure the privacy of the individual was respected, therefore once the individual was located the appeal was removed. 

Word count: 1819



Task 3

Relevant areas of the National Policing Curriculum:  
Leadership and Teamworking 
 
**You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. ** 

Critically evaluate and evidence your flexibility in leadership style.
 
Critically analyse leadership strategies that you have developed to manage a range of different operational situations.

Consider leadership models commonly used in policing.
How were you able to apply a change in leadership style/strategy to reflect changing circumstances?
  
2000 words (+/- 10%: include your actual word count at the end of each section) 

ANSWER: 

Throughout all incidents’ police attend, it is paramount that teamwork and leadership is utilised. Often on response it is not possible for a sergeant to attend and conduct a leadership role simply due to demand, administrative responsibility and geographic size of the area covered by each sector. For example, the area in which I am currently based is approximately a thirty-seven-minute commute from one end to the other. Therefore, there is an expectation that police officers who are independent although in their probation period have the ability to attend incidents and conduct a leadership role. During this essay I will implement Borton’s reflective theory to critically evaluate my flexibility in leadership, whilst also displaying an understanding of Betari’s box to understand the impact of officer’s attitude to an incident (Jansen, 2022).

An incident in which I played a significant role included, an emergency response to an ongoing fight in a public place, involving two known persons with multiple members of the public in the surrounding area. Both persons involved were known to police and posed a threat to each other, the public and police. Due to this knowledge, I begun to implement the use of the NDM (National Decision Model) (Boulton, 2025). Whilst enroute I have requested local CCTV operators to observe the incident and relay any new information to myself and colleague, during this time I was notified that there were two PCSO’s (Police Community Support Officers) in the area. Due to the risk, I advised the PCSO’s not to approach the individuals and to maintain a safe distance. As a former PCSO I am aware of the powers and responsibilities officers have therefore requesting a PCSO to intervene without a Police Officer present was not substantial. 

As stated by Paskell (2007) PCSO’s were introduced in 2002 to address low level crime and Anti-Social Behaviour, whilst monitoring local communities and conduct visible foot patrol. Therefore, knowing this information, it was not appropriate to deploy those colleagues to an ongoing fight involving two persons, especially as myself and colleague were in the area, and at this time we were unsure if any weapons had been used. Once in attendance I ensured both parties were separated and spoken to individually. During my conversation with one person a disclosure of an unprovoked attack was made which was also confirmed by CCTV operator. Due to this information, I have approached the suspect and arrested them for section 47 of Offence against the person Act of 1861 being Actual Bodily Harm (Crown Prosecution Service, 2022). Options I considered prior to making the arrest included the completion of a restorative justice, or voluntary interview although due to the risk of escalation and level of injury I deemed it necessary and appropriate to arrest the suspect.

Throughout this incident I requested for the PCSO’s present to remain in the area to provide reassurance to the public and local shops, and to ensure no community tension raised. Throughout the incident I also ensured CCTV continued to monitor the area due to there being multiple street drinkers present and observe any signs of escalation. Whilst discussing the incident with PCSO’s I was advised that there is an increase in anti-social behaviour reports which were stemming from the street drinking and youth annoyance in the area. Due to this information, I arranged for regular patrols to be conducted in the area and for consideration of a POP (Problem Orientated Policing) plan to be implemented. POP’s is a framework using a SARA model which is divided into four stages which include scanning, analysis, response and assessment (Reisig, 2010). Once a problem is identified a SARA model can be created and multi-agency approach can be considered in order to reduce the matter. Those multi agencies can include housing options, school liaison officer, and charities. The sole purpose of the intervention is to identify the problem, implement a working strategy and assess the outcome. 

Whilst at the scene I provided regular updates to my supervisor via the radio, to ensure my sergeant had the relevant information and knowledge of the incident to conduct a thorough debrief post incident. I would describe my style of leadership during this incident as transformational, as I encouraged all colleagues to offer their input throughout our attendance, which successfully improved public confidence, due to the effective use of teamwork, and by utilising PCSO’S I was able to provide reassurance in the community. Furthermore, as a transformational leader, I maintained effective communication throughout, motivated colleagues and expressed appreciation whilst reflecting on the incident. Research conducted by Wheatcroft (2015) supports this method of leadership and described the method as providing empathy for colleagues, encouraging colleagues and having strong communication skills. 

Similarly to this style of leadership I have also implemented a flexible approach of needing to change the method of leadership being used due to a change in circumstances. This is best described as the Situational Leadership Theory which was developed by Hersey and Blanchard. According to EPM (2018) Hersey and Blanchard believed that there was not one best style of leadership as they were of the opinion it was based on the situation itself. According to the theory there are four primary leadership styles, which include:
· Stage 1: Directing
· Stage 2: Coaching 
· Stage 3: Supporting 
· Stage 4: Delegating 

Also, in the framework includes four levels of employee development:
· The enthusiastic beginner 
· The disillusioned learner
· The capable but cautious performer
· The self-reliant achiever.

Being on a team of inexperienced officers I often attend incidents as the most experienced officer if not single crewed, therefore I am required to make decisions independently. In these situations, reflecting on the leadership levels I would class my development level as a self-reliant achiever. However there have been incidents that I have experienced which I was unfamiliar with which led me to embrace leadership as an enthusiastic beginner. 

Situational style of leadership simply depends on the situation itself. I would describe my strengths as being a consistent individual who holds a high standard and work ethic and consistently complies with the code of ethics. Within my role I often rely on tactical communication to reduce escalation and utilise transferable skills from previous roles. Having been a response police officer for two years I have experienced that situational leadership is a very practical style to utilise. All incidents police attend are different, circumstances can change within seconds and very often teams are prone to change with new recruits being placed on teams with less than three years’ experience. 

During incidents whereby I identify the need for a second opinion and seek group input I will often utilise a democratic style of leadership (Shinde, 2023). Meaning, I will often bring members of my shift together to share ideas, and opinions. Those incidents include, piecing together a warrant whereby there is a need to utilise ideas and views on matters such as entry methods, knowledge on the property, and overall safety of the operation. Allowing team input and a sense of appreciation supports the development of officers and creates a positive environment. McKinsey and Company (2024) identified that leadership is an attitude and behaviour one will adapt to lead and influence a group, whilst utilising respect, and effective communication to maintain a vision.

Using Borton’s reflective theory, which is very similar to Kolb’s theory, I will seek to identify and analyse my actions to develop learning and improvement (Janse, 2022). Throughout my attendance at the above incident, I continued to ask myself ‘What’? What had happened? I identified that there was an increase in cultural tension between street drinkers, and contributing factors included an increase in the members of that culture. A study conducted by Wadd and Dutton (2022) describes the participation of street activities such as street drinking as a community which involves addiction and poverty. These tight knit communities form a culture which often forms tension between community members and the wider area. A theory that I implemented during my attendance that I can now discuss includes Betari’s box (Mulder, 2018). 

Throughout this incident I maintained a calm and respectful manner to maintain a positive attitude towards all involved which mirrored my behaviour. In return this soothed the overall incident which was initially an irate environment which intime became manageable by using a calm tone of voice, and ensuring my body language did not appear intimidating whilst I maintained a leadership role. From here I asked myself ‘what now?’ What options did I have at the time? Options I considered involved separating all persons involved, offering a restorative justice process to the victim or an arrest. Restorative Justice seeks to address crime through the use of bringing victim and those responsible together to address the effect of crime (Gov.UK, 2013). Due to ongoing conflict between those involved I asked myself what would have happened if police were not contacted? I believe that this matter would have resulted in a more serious assault due to rising tension between both parties. And finally, I ask myself ‘now what?’ What action can I take to ensure this situation doesn’t reoccur? Therefor at the time I identified a solution to repair community relations by implementing tactics such as POP and SARA which I delegated a PCSO to conduct. Due to a supervisor not being present during this incident I identified the need for an officer to take control of the matter, therefor I fulfilled that role. I implemented both a transformational approach as well as a situational leadership role, being prepared to adapt to an increase in tension although ensuring officer safety was maintained throughout. I delegated roles to fellow officers including PCSO’s and fellow police officers to obtain CCTV, gather statements, convey the subject to custody and ensure officer safety throughout. 

Research gathered by Innes, Lowe and Madge (2023) identified the leadership style commonly used within South Wales Police is a Command-and-Control approach. This style of leadership is described as direct, maintains discipline and utilises the hierarchy chain of command. Command and control thrive in an emergency and high-risk environment due to the bureaucratic appearance and senior officers directing orders to officers. An example of a command-and-control style of leadership being implemented would be during incidents such as a riot, and large disorder. I have witnessed this style of leadership being utilised in high-risk environments such as a house fire whereby a major incident was declared. Being one of the first officers on scene I was directed by a sergeant to commence a METHANE update (Cory Jones, 2018). Furthermore, another example whereby I have experienced a command-and-control style of leadership involves protests. In recent years studies have seen an increase in the number of protests taking place in the United Kingdom (House of Commons, 2024). Protests are defined as demonstration constructed to inform the public of a specified view or opinion (Betts, 2021). College of Policing (2013) identified the necessity for police to obtain leadership in cases of large gatherings such as riots and protests in order to maintain safety of all involved throughout. During these incidents direct, and thorough orders and directions must be provided to ensure a fluid protest is conducted and in cases of a riot to ensure containment of the incident and control is gained. 

To conclude, leadership is undoubtedly an essential element of modern-day policing. Having the confidence as an independent officer to take lead of incidents and direct colleagues whilst maintaining wellbeing displays clear signs of a competent police officer. Furthermore, having the skills and understanding to adapt to scenarios whereby a flexible style of leadership must be adapted, due to a change in circumstance. I am satisfied with my ability to identify the leadership style commonly implemented by myself, and my demeanour when directing and communicating with colleagues, as well as my ability to take instructions and respect hierarchy. I have identified that a successful leader will communicate thoroughly, motivate their team, support development and influence their colleagues in a positive manner. 
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Task 4

Relevant areas of the National Policing Curriculum:  
Coaching, Mentoring, Assessment
 
 
Critically reflect upon your three-year probation:

How have you benefited from mentoring and coaching? 
How has it helped you to meet personal, professional and organisational goals?
How has it aided you to learn, develop and perform in the workplace?

Consider relevant coaching and mentoring definitions along with current coaching and mentoring theories used in policing.

How do you provide and receive feedback?

2000 words (+/- 10%: include your actual word count at the end of each section) 

ANSWER: 

As I am currently in my final months of being a probational officer I am able to critically reflect on my three-year journey to becoming a fully qualified police officer. During this essay I will discuss my experiences of being mentored and coached within a front-line role of response policing. During this essay I will address some of my goals that I have been able to fulfil whilst being mentored and coached by a Senior officer, as well as my development and performance as a response officer. Throughout this essay I will include the use of definitions and theories to assist my content, and finally, I will conclude this essay by explaining methods in which officers provide and receive feedback in a front-line role. 

Firstly, I will explain the difference between the terms coaching and mentoring. As stated by Hayden (2024) the term ‘coaching’ aims to enhance performance by concentrating on certain skills and attributes of an individual. This coaching period is often for a limited time, for example a student police officers tutorship period is a coaching phase of three months. Coaching solely focuses on one’s development and improvement of performance. In comparison Birenbaum (n.d.) explains the meaning of the term ‘mentoring’ whereby experienced colleagues share knowledge in order to support and assist inexperienced colleagues. Examples include inexperienced officers seeking input from a veteran officer by asking questions, embracing their knowledge, and creating an understanding. In a different way to coaching, mentoring takes place over a longer period, and effective mentoring benefits all participants due to learning opportunities for all. 

As I have previously discussed, my initial phase of response policing took place in my tutorship period whereby I was accompanied by a tutor who had over 10 years of experience. Throughout this period, I remained paired with my tutor and attended all incidents in their company. Throughout my three months as a student officer myself and my tutor aimed to complete a checklist of scenarios known as an OCP Occupational Competence Portfolio. In short, an OCP is a checklist which all officers must complete within their tutorship period, and additionally throughout each year of their probation. The checklist highlights key competencies that must be utilised in order to progress as a professional and competent officer (University of the West of England, 2022). Prior to commencing my OCP, my self and my tutor implemented the GROW theory.

The GROW theory is a framework often implemented into coaching and mentoring scenarios (IE University Publishing, 2021). I initially applied the GROW theory during tutorship, whilst in the company of my tutor we identified my ‘Goal’ to achieve independent status and to complete my OCP. From here we identified the ‘Reality’ of response policing. Whilst aware of the requirement to complete my OCP we identified that due to the demand and uniqueness of response this can be a challenge to complete within three months. Next stage includes ‘Options’ each incident we attended would result in a debrief whereby we would discuss our options at the time and ensure the most appropriate option was selected. Finally, ‘Will’ whereby both myself and my tutor developed a trusting bond and established responsibility for progressing through tutorship and becoming an independent officer. 

The GROW model assists my learning, development and performance daily as it can be utilised in multiple different scenarios due to its flexibility. As an independent officer I often implement the GROW model into my daily role. For example, I have the confidence to ask my supervisor for assistance in times of uncertainty, during so we often discuss the GROW model. For example, upon my return to front line duties in May, I discussed with my supervisor a goal to develop more confidence when conducting stop search. A police officer’s power to conduct a stop search is a method of ascertaining suspicion about an individual prior or without utilising their power of arrest (Bryan and Bryant, 2021). I identified the need to develop this skill in order to gain more confidence to progress towards a specialist role surrounding this power. Once my goal was addressed, we considered the reality. The reality of response policing means we often attend multiple incidents during our tour of duty due to high demand and low resources, followed by repeated exposure to trauma, meaning allocated time to conduct foot patrol and identify grounds for a stop search is often limited (College of Policing, 2024).  Options we established included an attachment with relevant departments such as Neighbourhood Policing Teams (Lowe and Innes, 2012). Furthermore, I committed to the cause due to an aspiration to progress onto a specific department and develop my skills. Since this discussion and implementing the use of the GROW model I have participated in operations, attachments with relevant departments and now have the confidence to conduct a stop search and seek to progress my career in a specialist role.

Whist reflecting on my three years of probation, I will now discuss the transformation from a student officer to an independent officer, and the impact mentoring has had on my development as an officer.

Once I successfully completed my tutorship period, I became an independent Police Officer, although still remain in a probation period until March of 2026. Once I concluded my tutorship phase I was moved to an inexperienced shift to aid resources. This proved to be a bittersweet moment as I had built a strong connection with my initial team and developed multiple friendships, although being moved to another station was supportive for my development and growth as a young female officer (McCarthy, 2013). Moving from an environment of multiple experienced officers to a team of five inexperienced officer proved challenging, with increased levels of stress and increased hours working overtime due to demand. Throughout the initial stages I felt overwhelmed, and nervous during every shift although in time I gained more confidence and experience. I ensured I maintained coping strategies such as healthy lifestyle and utilising my time in the outdoor to minimise any stress caused by high workload and low staffing resources. Once I had completed roughly nine months of independent patrol, I began feeling settled in my role although since then I have noticed that I have become the second most experienced officer on shift with only two and a half years’ service. Meaning myself and colleagues with less than three years’ service are expected to fulfil the role of a mentor for newly qualified officers joining shift. Surrey Police Federation (2023) identifies that in 2023, 38% of serving Police Officers across England and Wales had less than 5 years’ service and highlighted the risk of inexperienced officers leading the inexperienced. Although with that being said, at present there are limited experienced officers available therefore the expectation falls on inexperienced officers. 

Reflective models are often implemented to support the understanding of feedback which is initially introduced to new recruits during initial training (Thejll-Madsen, 2018). In a policing context myself and colleagues will complete a reflective practice such as DEBRIEF, whereby we will critically analyse the incident and identify any areas for improvement. Transparency is maintained throughout the discussion and relayed back to the supervisor. Thejill-Madsen (2018) identified that the use of reflective practice increases performance levels in professional settings. When providing and receiving feedback it is important to identify areas for improvement in order to progress and develop those skills. 

DEBRIEF is a common tool implemented by officers in order to reflect and provide feedback post incident (Allen , 2011):
· Describe
· Evaluate
· Banish
· Review
· Identify
· Establish
· Feedback

Furthermore, having a supervisor who has served as a police officer for an excess of ten years has greatly aided my professional development as a young police officer. By sharing knowledge and experience It has benefitted my development and understanding of the role. The support of an experienced sergeant has enabled me to adapt to the culture of policing and gain my own perspective on the culture in order to maintain the characteristics of a modern and professional police officer. Research gathered by Charman (2024) recognised an overall increase in the number of police officers leaving the police force in recent years. Police Federation (2024) has identified that the role of a police officer and the demand of front-line policing contributes to early resignations. Additionally, experienced officers are invaluable, provide a wealth of knowledge and prove difficult to replace as they provide a mentor role to younger recruits which contributes to understanding and leadership within a team. 
Whilst reflecting on my development in the workplace I have noticed the importance of young officers being mentored throughout their probation period. I believe having experienced officers as role models facilitates development. With knowledge being passed down to younger officers and enhancing good practice is paramount to the development of officers and the organisation. Maintaining characteristics of a modern and professional police officer is imperative to the success of ones development. Being an enthusiastic young police officer, I benefit from the input of experienced officers due to their ray of skills and wisdom developed throughout their career. Throughout this essay I have identified that both coaching and mentoring can increase positivity and boost staff morale, due to enhanced knowledge being combined. According to the college of policing (2023) It states that the mentoring role delivered by experienced officer is detrimental for the development of individual officers, and for the next generation of policing. Furthermore, the coaching period of one’s development can influence their performance and their relationship with their community.

Coaching and mentoring have benefitted me throughout my probational period including my understanding and achievement of organisational goals. Those goals are defined by the Policing Vision of 2030. This vision seeks to address aims and objectives in order to deliver a professional and inclusive service to the community. The organisational objectives that I implement into my daily role include pillar one of the Policing Vision which states the importance of keeping our communities safe furthermore pillar four seeks to enhance and inspire the force to develop it’s culture. 

The Policing Vision of 2030 states, “We recognise the value of working together and learning from one another” NPCC, 2024. 

To conclude this essay there are clear benefits to coaching and mentoring within the police force. Experienced officers provide essential knowledge and support to probational police officers. Additionally, their assistance supports the success of individual and organisational goals, due to their sharing and mentoring input. With the use of assessments and sharing of constructive feedback via the use of regular debriefs, police officers can identify strengths as well as areas of development to enable successful progression. The affective use of debriefing and providing feedback assists police officers with processing their experiences and their resilience. As the police force adapts to change and face the complexities of modern day policing, it is essential that new recruits have the support from mentors in order to succeed in their development. 

Word count: 1821
Bibliography:
Abdi, A.-N.M. and Hashi, M.B. (2024) ‘Exploring public cooperation with police: the role of police accountability, police effectiveness, and public trust’, International journal of’comparative and applied criminal justice, pp. 1–21. Available at: https://doi.org/10.1080/01924036.2024.2387853 (Accessed on 01/09/25)
Allen , H. (2011). DEBRIEF: A reflective tool for workplace based learning. [online] Available at: https://studylib.net/doc/18299929/debrief---a-reflective-tool-for-workplace-based-learning (Accessed on 19/09/25)
Babic, J.K.P. and Simpson, R. (2024). The use of TikTok by the police. International Journal of Police Science & Management. doi: https://doi.org/10.1177/14613557241293923 (Accessed on 19/09/25)
Betts, J. (2021). What Is a Protest? Understanding the Types & Reasons. [online] www.yourdictionary.com. Available at: https://www.yourdictionary.com/articles/protest-types-reasons. (Accessed on 20/09/25)
Birenbaum, B. (n.d.). Mentoring: Definition, Examples, & Best Practices​. [online] The Berkeley Well-Being Institute. Available at: https://www.berkeleywellbeing.com/mentoring.html (Accessed on 19/09/25)

Boulton, L. (2025). Guiding police decisions or falling short? A critical theoretical review of the national decision model. The Police Journal: Theory, Practice and Principles, [online] 0(0). doi: https://doi.org/10.1177/0032258x251352756 (Accessed on 19/09/25) 

Bozeman, W.P., Klinger, D.A. and Vail, S.J. (2013) ‘Suspect and Officer Injuries Associated With Modern Police Use of Force’, Annals of emergency medicine, 
62(4), pp. S74–S74. Available at: https://doi.org/10.1016/j.annemergmed.2013.07.489 (Accessed 28/08/25)

Bryant, R. and Bryant, S. (2021). Blackstone’s Handbook For Policing Students 2021. S.L.: Oxford Univ Press. (Accessed on 17/09/25)

Cambridge Dictionary (2019b). VULNERABLE | meaning in the Cambridge English Dictionary. [online] Cambridge.org. Available at: https://dictionary.cambridge.org/dictionary/english/vulnerable (Accessed on 18/09/25)

Cartwright, A. and Shaw, C. (2020). Evidence based social media use: an exploratory UK investigation into residents’ perceptions of police Facebook use. [online] Proquest.com. Available at: https://www.proquest.com/docview/2414703054/fulltextPDF?accountid=130472&parentSessionId=OK7jY8SopSu4XBMFvLCx%2FwB%2ByeDex3HPTf30YPzgWE4%3D&pq-origsite=primo&searchKeywords=police%20social%20media%20uk&sourcetype=Scholarly%20Journals  (Accessed on 29/08/25)

College of Policing (2021). About us. [online] College of Policing. Available at: https://www.college.police.uk/about (Accessed on 17/09/25)

College of Policing (2024). Code of Ethics. [online] College of Policing. Available at: https://www.college.police.uk/ethics/code-of-ethics (Accessed on 31/08/25)

College of Policing (2023). Code of Practice for Ethical Policing. [online] www.college.police.uk. Available at: https://www.college.police.uk/ethics/code-of-practice (Accessed 28/08/25)

College of Policing (2024). Corporate Strategy 2022 to 2026. [online] College of Policing. Available at: https://www.college.police.uk/about/corporate-strategy (Accessed on 17/09/25)

College of Policing (2017). Media relations. [online] College of policing . Available at: https://www.college.police.uk/app/engagement-and-communication/media-relations (Accessed on 18/09/25)

College of Policing (2016). Missing Person Media Appeals. [online] Available at: https://library.college.police.uk/docs/met-police/Missing-person-media-2022.pdf (Accessed on 29/08/25)

College of Policing (n.d.). Our work with partners . [online] www.college.police.uk. Available at: https://www.college.police.uk/about/partners. (Accessed on 19/09/25)

College of Policing (2013b). Protest | College of Policing. [online] www.college.police.uk. Available at: https://www.college.police.uk/app/public-order-public-safety/thematic-guidance-and-further-information/protest. (Accessed on 20/09/25)

College of Policing (2024c). Response Policing Career Pathway. [online] College of Policing. Available at: https://www.college.police.uk/career-learning/career-development/career-pathways/response-policing (Accessed on 19/09/25)

Cory Jones (2018). Major Incident Management (METHANE) - First Aid Training Cooperative. [online] First Aid Training Cooperative. Available at: https://firstaidtrainingcooperative.co.uk/major-incident-management-methane/. (Accessed on 19/09/25)

Crown Prosecution Service (2022). Offences against the Person, incorporating the Charging Standard | The Crown Prosecution Service. [online] Cps.gov.uk. Available at: https://www.cps.gov.uk/legal-guidance/offences-against-person-incorporating-charging-standard 

Curtis-Ham, S. et al. (2024) ‘A Police Response Effort Index to complement counts and harm indices in understanding crime and policing demand’, Crime science, 13(1). Available at: https://doi.org/10.1186/s40163-024-00224-8 (Accessed 28/08/25)

Egawhary, E.M. (2019) ‘The Surveillance Dimensions of the Use of Social Media by UK Police Forces’, Surveillance & society, 17(1/2), pp. 89–104. Available at: https://doi.org/10.24908/ss.v17i1/2.12916 (Accessed on 29/08/25)

EPM (2018). Situational Leadership Model Explained. [online] YouTube. Available at: https://youtu.be/pykuvuA-QFU. (Accessed on 21/09/25)

Ferguson, L. (2022). Risk factors and missing persons: advancing an understanding of ‘risk’. Humanities and Social Sciences Communications, 9(1). doi: https://doi.org/10.1057/s41599-022-01113-8 (Accessed on 18/09/25)

Geuzinge, R. et al. (2025) ‘Emotional responses to potentially traumatic events: An interpretative qualitative analysis of high-risk professionals in relation to their social structures’, SSM. Qualitative research in health, 8. Available at: https://doi.org/10.1016/j.ssmqr.2025.100629 (Accessed on 18/09/25)

Gibbs, G. (1988). Learning by Doing, A Guide to Teaching and Learning Methods. [online] Available at: https://dsdweb.co.uk/wp-content/uploads/2021/10/learning-by-doing-graham-gibbs.pdf (Accessed on 18/09/25)

Gov.UK (2013). Restorative justice. [online] GOV.UK. Available at: https://www.gov.uk/government/collections/restorative-justice-action-plan (Accessed on 18/09/25)

Hayden, D. (2024). Coaching and Mentoring. [online] CIPD. Available at: https://www.cipd.org/uk/knowledge/factsheets/coaching-mentoring-factsheet/ (Accessed on 19/09/25)

Home Office (2024). Practice advice: Dealing with sudden unexpected death (accessible). [online] GOV.UK. Available at: https://www.gov.uk/government/publications/sudden-unexpected-death-medical-investigation/practice-advice-dealing-with-sudden-unexpected-death-accessible (Accessed on 17/09/25)

Horgan, S., Collier, B., Stewart, J. and Thomas, D.R. (2024). Influence Policing: Domestic Digital Influence Campaigns and Algorithmic Strategic Communications in UK Law Enforcement and Homeland Security. The British Journal of Criminology, [online] 65. doi: https://doi.org/10.1093/bjc/azae063 (Accessed on 18/09/25)

House of Commons (2024). Policing of protests - Home Affairs Committee. [online] Parliament.uk. Available at: https://publications.parliament.uk/pa/cm5804/cmselect/cmhaff/369/report.html. (Accessed on 20/09/25)

IE University Publishing (2021). Leader as a coach and the GROW Model. [online] Uwtsd.ac.uk. Available at: https://video-alexanderstreet-com.ezproxy.uwtsd.ac.uk/watch/leader-as-a-coach-and-the-grow-model-2?utm_campaign=Video&utm_medium=MARC&utm_source=aspresolver (Accessed on 19/09/25)

Innes, M., Lowe, T. and Madge, G. (eds) (2023) Policing Yesterday, Today, Tomorrow : The View from South Wales. First edition. Cardiff, Wales: University of Wales Press, pp 64, Available at: https://ebookcentral.proquest.com/lib/trinity/reader.action?docID=7263176&c=RVBVQg&ppg=65 (Accessed on 28/08/25)

Janse, B. (2022). Borton’s Model of Reflection. [online] toolshero. Available at: https://www.toolshero.com/personal-development/borton-model-of-reflection/ (Accessed on 18/09/25)

Jones, M., Ralph, L., Millie, A. and Rowe, M. (2025). Policing and social media: Exploring police digital visibility. Criminology & Criminal Justice. doi: https://doi.org/10.1177/17488958251338572 (Accessed on 18/09/25)

Kemp, S. (2025). Digital 2025: The United Kingdom. [online] DataReportal – Global Digital Insights. Available at: https://datareportal.com/reports/digital-2025-united-kingdom (Accessed on 29/08/25)

Kolb, D.A. (2014). Experiential Learning: Experience as the Source of Learning and Development. [online] Google Books. FT Press. Available at: https://www.google.co.uk/books/edition/Experiential_Learning/jpbeBQAAQBAJ?hl=en&gbpv=1&dq=inauthor:%22David+A.+Kolb%22&printsec=frontcover (Accessed 17/09/25)

Lowe, T. and Innes, M. (2012). Can we speak in confidence? Community intelligence and neighbourhood policing v2.0. Policing and Society, [online] 22(3), pp.295–316. doi: https://doi.org/10.1080/10439463.2012.671823 (Accessed on 19/09/25)

Martin, D. (2021). Understanding the reconstruction of police professionalism in the UK. Policing and Society, [online] 32(7), pp.1–16. Available at: https://www.tandfonline.com/doi/full/10.1080/10439463.2021.1999447 (Accessed on 17/09/25)

Masal, D. (2015) ‘Shared and transformational leadership in the police’, Policing : an international journal of police strategies & management, 38(1), pp. 40–55. Available at: https://doi.org/10.1108/PIJPSM-07-2014-0081 (Accessed 27/08/25)

McCarthy, D.J. (2013). Gendering ‘Soft’ policing: multi-agency working, female cops, and the fluidities of police culture/s. Policing and Society, 23(2), pp.261–278. doi: https://doi.org/10.1080/10439463.2012.703199 (Accessed on 19/09/25)

McKee, A. (2023). police professionalism | Definition. [online] Doc’s Things and Stuff. Available at: https://docmckee.com/cj/docs-criminal-justice-glossary/police-professionalism-definition/. (Accessed on 19/09/25)

Metropolitan Police (n.d.). Missing Persons Media & Online Publicity A Good Practice Guide for Police Investigators, Force Media & Communication Teams. [online] Available at: https://library.college.police.uk/docs/met-police/Missing-person-media-online-2022.pdf (Accessed on 19/09/25)

Millar, A., Saxton, M., Øverlien, C. and Elliffe, R. (2021). Police Officers Do Not Need More Training; But Different Training. Policing Domestic Violence and Abuse Involving Children: A Rapid Review. Journal of Family Violence, [online] 37(37). doi: https://doi.org/10.1007/s10896-021-00325-x (Accessed on 18/09/25)

Missing People. (n.d.). How to know if you are a missing person. [online] Available at: https://www.missingpeople.org.uk/get-help/help-services/advice-for-missing-people/am-i-missing (Accessed on 18/09/25)

Mulder, P. (2018). Betari Box theory. [online] toolshero. Available at: https://www.toolshero.com/communication-methods/betari-box-theory/ (Accessed on 18/09/25)

NPCC (2024). POLICING VISION 2030 Strategic Policing Partnership Board. [online] Available at: https://www.npcc.police.uk/SysSiteAssets/media/downloads/publications/policing-vision/policing-vision-2030.pdf. (Accessed on 22/09/25)

NPCC (2014). Social media is a powerful tool for police to engage with the public. [online] National Police Chiefs’ Council (NPCC). Available at: https://news.npcc.police.uk/releases/social-media-is-a-powerful-tool-for-police-to-engage-with-the-public (Accessed on 18/09/25)

Paskell, C. (2007) ‘Plastic Police’ Or “Community Support”?: The Role of Police Community Support Officers Within Low-Income Neighbourhoods’, European urban and regional studies, 14(4), pp. 349–361. Available at: https://doi.org/10.1177/0969776407081167 (Accessed 28/08/25)

Pepper, I.K. and McGrath, R. (2015) ‘Teaching the College of Policing pre-employment “Certificate in Knowledge of Policing” to undergraduate students: A student and staff evaluation’, Higher education, skills and work-based learning, 5(2), p. 196. Available at: https://doi.org/10.1108/HESWBL-10-2014-0047 (Accessed on 01/09/25)

Police Federation UK. (2023). Concern over huge rise of inexperienced police officers due to swift uplift. [online] Available at: https://www.polfed.org/surrey/news/2023/concern-over-huge-rise-of-inexperienced-police-officers-due-to-swift-uplift/ (Accessed on 17/09/25)

Reisig, M.D. (2010) ‘Community and Problem‐Oriented Policing’, Crime and justice (Chicago, Ill.), 39(1), pp. 1–53. Available at: https://doi.org/10.1086/652384 (Accessed 27/08/25)

Richards, Y. and Sutton, M.R. (2025). ‘If you could just come forward’: the use of televised public appeals, detecting deception and progressing missing persons cases. Communication Research and Practice, pp.1–24. doi: https://doi.org/10.1080/22041451.2025.2531635 (Accessed on 18/09/25)

Strong, J. (2019). Policing Education Qualifications Framework (PEQF) implementation Frequently Asked Questions. [online] Police Federation, pp.1–10. Available at: https://www.polfed.org/Wilts/media/1580/policing-eductation-qualifications-framework-faqs.pdf (Accessed on 17/09/25)

Surrey Police Federation (2023). Concern over huge rise of inexperienced police officers due to swift uplift. [online] www.polfed.org. Available at: https://www.polfed.org/surrey/news/2023/concern-over-huge-rise-of-inexperienced-police-officers-due-to-swift-uplift/. (Accessed on 19/09/25)

Tannenbaum, S.I. and Cerasoli, C.P. (2013) ‘Do Team and Individual Debriefs Enhance Performance? A Meta-Analysis’, Human factors, 55(1), pp. 231–245. Available at: https://doi.org/10.1177/0018720812448394 (Accessed on 19/09/25)

Thejll-Madsen, T. (2018). The Reflection Toolkit. [online] Available at: https://reflection.ed.ac.uk/sites/default/files/2024-10/Reflection%20literature%20review.pdf. (Accessed on 19/09/25)

TikTok (n.d.). SWPolice. [online] www.tiktok.com. Available at: https://www.tiktok.com/@swpolice (Accessed on 18/09/25)

University of the West of England (2022). Occupational Competencies: Professional Policing. [online] Available at: https://info.uwe.ac.uk/modules/specification.asp?urn=2153895&file=UZSKEE-30-2_Occupational_Competencies_Professional_Policing_092022.pdf  Accessed on 22/09/25

Wadd, S. and Dutton, M. (2022). Minimising harm from street drinking and begging | University of Bedfordshire. [online] Beds.ac.uk. Available at: https://www.beds.ac.uk/goldbergcentre/goldberg-current-research/minimising-harm-from-street-drinking-and-begging/ (Accessed on 18/09/25)

Westmarland, L. and Rowe, M. (2018) ‘Police ethics and integrity: can a new code overturn the blue code?’, Policing & society, 28(7), pp. 854–870. Available at: https://doi.org/10.1080/10439463.2016.1262365 (Accessed 28/08/25)

Wheatcroft, J. (2015) ‘Finding the right force to improve police leadership: Qualities of transformational leaders can be identified’, Strategic direction (Bradford, England). Bradford: Emerald Group Publishing Limited, pp. 21–23. Available at: https://doi.org/10.1108/SD-12-2014-0165 (Accessed 28/08/25)

White, S.O. (1972) ‘A Perspective on Police Professionalization’, Law & society review, 7(1), pp. 61–85. Available at: https://doi.org/10.2307/3052829 (Accessed on 31/09/25)

Wilson, G. (2007). Beat Officers Companion 13th Ed. Gordon Wilson. (Accessed on 17/09/25)

Woodward, K.P. et al. (2025) ‘Self-Directed Violence Among Black Young Adults with Negative Police Experiences’, Community mental health journal, 61(6), pp. 1027–1036. Available at: https://doi.org/10.1007/s10597-024-01442-9 (Accessed on 18/09/25)


 CONFIDENTIALITY and PLAGIARISM 

This is automatically checked via Turnitin submission of your workbook.

Please sign below to confirm that the work submitted is your own. 

Sign Ellie LLOYD-DAVIES 

Date 22/09/25




image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





