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Recognising and recording 
Recognising the signs and symptoms of child abuse and harm is crucial in safeguarding children like Joanna (Case Study 1) from significant harm. The National Society for the Prevention of Cruelty to Children (NSPCC)(2021) describes harm as “Harm is the ill treatment or the impairment of the health or development of the child”. Abuse can manifest in various forms, including physical, emotional, sexual, and neglect. NSPCC (2016) outlines more types of abuse and steps that should be taken should anyone suspect a child is being abused. In Joanna's case, the early indicators suggest that she is suffering from physical abuse, described by Childline(2019) as “ when someone is hurting you. This could be hurting you with their hands, their feet, or an object”. The NSPCC provides steps to follow, specific injuries to look for, and where support can be sought.
In Joanna's case, the presence of unexplained bruises and notable changes in her behaviour are significant concerns that warrant immediate attention and follow-up. The attachment that Joanna has with her key worker is crucial in recognising these changes in her behaviour. Pound (2006, pp. 44-47) discusses the attachment theory of Bowlby, highlighting that a secure attachment for a child can support their overall development and that early relationships can have a lasting impact on a child’s ability to form positive relationships throughout their life. This secure attachment is essential in identifying any changes from Joanna's typical behaviour patterns, which might indicate distress or abuse. The NSPCC (2016) continues to detail how physical abuse can lead to anxiety, behavioural issues, and difficulties in school, all which Joanna is currently displaying. It is important to understand that these symptoms are not just temporary reactions but can have long-term implications on a child's mental health and social development. Therefore, recognising and addressing these signs early is essential in preventing further harm and providing the necessary support. Safeguarding children like Joanna requires an approach that includes recognising the signs of abuse, and the key relationship that a child has with a practitioner may be how changes can be spotted early to prevent significant long-term harm.
Reporting signs of abuse is key in ensuring that everything possible is done to safeguard and protect a child from potential further harm, The practitioner working with Joanna has a duty of care, which must be considered according to GOV.Wales (ND) even when in doubt a safeguarding concern must be reported, when it is believed that a child is in immediate danger then 999 should be called, in cases that are not so urgent then GOV. Wales recommends that 101 is called then the local authority social services. Keeping Learners Safe, a document produced by the Welsh Government (2020) highlights key points that schools must adhere to for the safeguarding of children in their care. The Document highlights that every school in Wales must have a Designated Safeguarding Person (DSP) and safeguarding is the role of anyone involved in the school, from the governing body to volunteers. In the case of Joanna, The  DSP within the setting would have been approached and the keyworker would have reported the change of character and the bruising seen on Joanna. The DSP would have used the safeguarding software My Concern developed by The Safeguarding Company (ND) to document the concerns. Observations have already been made of Joanna with the change in her behaviour over recent weeks and the bruising on her ribs, further observations could be made to establish if any other relationships have changed, such as with her peers or the adult that picks up and drops off from school. When discussing the concerns with Joanna, care must be taken not to ask leading questions or questions that could be suggestive, Joanna must be allowed as much as possible to use her own words to describe and explain what has happened. It should not be asked if someone caused her bruises as this can be misleading and may lead Joanna to add parts to her story that are untrue. It is possible that in situations like these, assumptions can be made which may lead to leading or inaccurate questions. Guidelines from St Woolos Primary School (2019) recommend in their Safeguarding Policy that as soon as possible, the notes of any disclosure should be made, and that information recorded must be in the child’s words and accurate with times, dates and signatures as this may be used later for court proceedings. The policy further advises that at the point of disclosure it is the role of the practitioner to be a listening ear and allow the child to talk freely. NSPCC (2019) provides further guidelines of how to respond when a child like Joanna discloses, they have suffered potential abuse and the steps to take to support them, report it, and how the practitioner should protect themselves.
Reporting and referring
The reporting and referral processes when abuse is suspected are integral to safeguarding children and ensuring their safety and wellbeing. In Wales, statutory requirements and polices for safeguarding children are in place. Children Act 1989 and 2004 Both provide the legislative framework for child protection in Wales. They impose a duty on local authorities to safeguard and promote the welfare of children in their area. The focus of these acts is to protect the welfare and more recently the development of children. Foster (2023) looks at the overview of these acts on behalf of the Welsh Government and highlights the progression made. The British Association of Social Workers (2023)  highlighs the All-Wales Child Protection Procedures and how it provides a guideline to the approach to safeguarding across Wales, ensuring consistency in how abuse cases are handled. They outline specific steps for reporting and referral, ensuring that all professionals are aware of their roles and responsibilities. This then ensures that the Local safeguarding Children’s board in each local authority is following the same guidelines.
When abuse is suspected, the reporting and referral processes involve several steps to be followed by normally more than one person. Safeguarding Wales (ND) highlight that a practitioner has a duty to report suspected abuse where a child may be or may come to harm to prevent further harm. Practitioners who suspect abuse should recognise the signs and symptoms. This was evident in Joanna‘s case, when a change in her behaviour was noted, Immediate steps should be taken to ensure her safety. This involves listening to her, observing physical signs, and noting any changes. Once abuse is suspected, a referral must be made to the local authority's social services department. This referral should be made promptly and include all relevant information about the child's situation. Both the NSPCC(2022) and Safeguarding Wales (ND) provide clear steps to follow by using legislation and frameworks.
Depending on the outcome, interventions may be put in place, such as placing the child on a Child Protection Plan,(CPP) Child Law Advice (2019) explains the CPP to assess the likelihood the child could come to further harm and outlines the roles and responsibilities of those working around the child and will set a date for the case to be reviewed. There should be an opportunity to provide the family with support in line with Children Act 2004 where it may be possible to keep the child in the family or, in severe cases, initiating legal proceedings to remove the child from their home, guidelines for this would be followed from The Children Act 1989 where it is believed the child would be at significant harm if they were to stay at home,
There are ethical considerations to be aware of even when safeguarding is concerned. Professionals must handle all information sensitively and share it only with those who need to know to protect the child. However, confidentiality should not prevent the sharing of information when a child's safety is at risk. Practitioners should not promise to not share the information as this make break the trust, but reassurance should be provided to allow the child to feel safe. The Multi Agency Safeguarding Hub (MASH) (2014) states that “if it’s a choice between data protection and child protection, child protection must come first.” This statement came after the report found failings in reporting of some high-profile cases such as Danial Pelka where information was not shared between agencies.
The child's welfare and safety must be the paramount consideration. The Children Act 1989 (1989), which supersedes The Children Act 1975 ensures that all actions taken are in the best interests of the child, which now bring in the element of welfare and within reason allows the child’s voice to become part of the decision-making process and prioritises keeping the child within the family. Children Act 2004(2004) puts the child at the centre of the process, allowing for the development of local safeguarding boards, the necessity of information sharing with clear accountability and now for the first time a provision for Additional learning needs (ALN). Social care Wales (ND) advises that where possible, practitioners should seek the consent of the child and their family before making a referral. However, if seeking consent could place the child at further risk, the referral should proceed without it, this is again making the decision where the safeguarding of the child overrides the need for consent.
The reporting and referral processes in Wales are detailed and designed to ensure a coordinated response to safeguarding concerns. However, there is still some inconsistencies and room for improvement. Despite the procedures and legislation in place the consistency of responses can vary across different regions and agencies. Ongoing training and support for practitioners is crucial to maintaining high standards of safeguarding practice. Social Care Wales (2023) provides training free of charge and it is now a legal requirement for all education providers to ensure staff are safeguarding trained, this is outlined in the document Keeping Learners safe by Gov.Wales (NDp5) and that this training should be done every two years. The statutory requirements, policies, and ethical frameworks in Wales provide the foundation for safeguarding children. By doing so, Wales can ensure that it is reporting, and referral processes effectively protects children from abuse and promote their wellbeing and future successes.
Responsibilities
“Two thirds of teachers have reported safeguarding issues within the past 12 months, according to an exclusive poll by TES and children's charity the NSPCC”(Morrison 2014). with this in mind practitioners need to aware of the policies and procedures in place allowing children in their care to be safe from harm and to know the reporting system within their setting and at a higher level.
For practitioners to be allowed to work with children and young people they must have a Disclosure and Barring Service(DBS) this is a checking service developed from the Criminal Records Bureau (CRB), These checks came in after the Lord Michael Bichard Report which found failings in the recruitment process in a high-profile media case in 2022,( House of Commons 2004).
Practitioners should create a safe learning environment with an atmosphere where children feel secure and valued, then not only will children have the opportunity academically thrive but to feel emotionally safe and if needed communicate with practitioners about suspected abuse. By building these relationships within the setting and ensuring regular training is received the duty of care is met and practitioners are doing the uttermost to safeguard and protect children in their care, continually working in line with policies and legislation that are in place to support and guide for best practice. While the role of the practitioner is to build secure relationships with the child it can become beneficial for understanding and trusting relationships to be built with families when safeguarding issues are raised, In Joanna’s case by having a good relationship with the family it will make the conversation about her bruises and changes in behaviour easier and the family are more likely to understand why a referral may have to be made. Estyn ( 2023) has recognised the importance of practitioners in the safeguarding process and the value of information that they can bring to a case conference because of the knowledge and relationship built with a child and their family. Part of the reporting process of safeguarding will involve a practitioner liaising with other agencies outside of the setting such as social services, healthcare professionals, and police. Confidentiality must be adhered to when sharing the information and information should only be shared when required. This collaborative work is promoted by Children Act 1989.
The UNCRC framework (UNCRC 2011) underpins the polices and legislation that the practitioner should follow to ensure the safeguarding of children in their care, ensuring that in every part of the process, the best interests of the child are considered and that they are protected from harm, it is possible that Joanna’s rights are not being met by her carers, the practitioner should ensure that Joanna’s views are expressed and when decisions are made that they are considered making sure that everyone involved are aware and her welfare is continually assessed. Settings must ensure comprehensive safeguarding by creating a safe environment, training staff, developing clear policies that are easily accessible, collaborating with other agencies and engaging children and families.
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