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Digital Skills and Research Methods
Introduction
In the modern business area is very hard to find an organization that has never used technology to implement a specific task. Technology is the main factor in influencing the efficiency of the economic environment, and the relevance of management decisions within organizations. In business, it has caused a considerable increase in worker productivity and the efficacy in research conduction. Many organizations focus on employing technology on a daily basis in order to advance and extend their businesses and become the central players in the industry. With the most influential innovative technologies used within the workplace are social media, cloud storage and web conference, which significantly facilitate the flow of operations and contribute to increased productivity and other objectives. 
The Effectiveness of the Use of Modern Technologies
The use of technology tends to increase the efficiency and competitiveness of almost any business, the majority of which is moving online. It is essential for companies to use internet and technology as principal vehicles in advancing the business. After all, if the company does not adopt such a strategy, its successful future is extremely unclear. Hendriks (2013) in the era of the Internet and cloud devices, business can be managed and developed at much calming pace than before for entrepreneurs. As a tool to improve the efficiency of the main business, technology should be used carefully. 
Digital technology is one of the main needs of modern innovations, being particularly beneficial to businesses and, overall, the way individuals perform their job. Nevertheless, it can still involve some risks. 

	Digital Technology in Business: Pros
	Digital Technology in Business: Cons

	Efficient activities and increased automation which contribute to lower costs
	Has the possibility of system hacking which causes security concerns

	Improved communication among employees and organizations
	Can bring many distractions in the workplace

	Increased level of efficiency
	


According to Barker (2018), digital technology has considerably transformed performance at work facilitating it to a great new opportunity for development; When a company does not intend to apply digital approach in their work, neglecting its benefits and overall rapid development of technology, employees tend to voice their desire to move into a digital direction. Indeed, McKendrick (2018), according to a survey conducted, a majority of employees want to be a part of a digital world; they are even ready to dedicate some time for upgrading their digital skills and be prepared. No one can underestimate the role of digital technology in the modern world, with it being increasingly employed in many circles, particularly in business. More specifically, some of its chief beneficial instruments are cloud storage and web conference, the tools that significantly contribute to and facilitate organizations’ performance.  
Cloud Storage
Cloud storage is one of the most useful technological tools, which is predominantly intended to provide a quickly and effective way of storing data. To be exact, cloud storage is a model of online information storage, in which data is kept on a multitude of servers distributed across a network that are provided for the use of customers by a third party. Google Drive and Microsoft OneDrive are among the most utilized cloud storage tools within companies. 
[bookmark: _GoBack]
	Google Drive 
	Microsoft OneDrive 

	No storage limits. 
	Immaculate integrates with your directory.

	You can use it offline
	Can be paired with Microsoft Office 365.

	Integration with various non-Google products.
	1 terabyte of storage for each user.



Cloud storage tools include specific amount of space for data and a user-friendly interface, which assist one in easily managing their files (Wheeler & Winburn, 2015, p. 16). Large quantities of data cannot be extent only across a variety of services in the same data center, but also throughout many geographical locations (Salam et al., 2015, p. 260). This tool provides businesses with multiple advantages in many terms. The greatest feature is the organized data storage. 
When utilizing cloud storage, you can choose from many organizations, such as private cloud, public cloud, hybrid cloud, and community cloud. Wang et al. (2012) for businesses, private clouds are of great demand, since they are much more secure, belonging exclusively to a specific company. But, the aspect of security of cloud storage is the biggest potential concern, as it is a significant issue regarding maintaining a level of trust among data owners (Aggarwal et al., 2013). The security of cloud storage of data is the main obstacle, which stands in the way of the total adoption of the tool within many companies.  Indeed, the stored data can be exposed by attack during its download or upload (Dongre et al., 2014); therefore, many are extremely careful about choosing to adhere to using cloud storage in their business. With a rapid upgrading, many innovative cloud storage services are developed, guaranteed to deliver secure data storage.

Web Conferencing
In general, a beneficial impact of web conferencing on businesses has been noted back in the 20th century. Wesley and Rash (1983) have indicated that this tool was being frequently employed during more than two decades. Nevertheless, in view of technology not being that common and advanced in that period, web conferencing has only gained a proper recognition within the period of the 21th century. In the modern business web conferencing manifests its advantageous side predominantly in the form of web conferencing. Web conferencing is increasingly becoming a common business communication solution worldwide. Among the most current web conferencing tools for business are G Suite by Google and Skype for Business.
	G Suite
	Skype for Business

	Higher subscription price/ free trial. 
	Lower subscription/ no free trial. 

	Supported by all platforms apart of windows phone.
	Supported by all platforms.

	Encryption calls.
	Enables encrypted relationships between calls.


The most significant factors that make web conferencing so popular are ease of use, a high voice quality, and high level of security required for corporate communications. Due to this tool, companies can increase productivity, employee engagement, and can move to market more quickly. In addition, workplace flexibility and organize communications are among the principal reasons for using this tool. 
Employees prefer to use web conferencing for interaction and meetings between departments, as well as for international meetings. It is one of the most used tools, which presents multiple opportunities for convenient and productive meetings. Having been integrated with messaging applications and audio conferencing capabilities, web conferencing is believed as the fastest developing conferencing application due to such integrations with other technologies (Massey, 2008, p. 341). Web conferencing is certainly a step forward for business development, as it can reduce transportation costs, save a great amount of time, increase productivity, ensure collaboration and communication. In order to remain competitive in an ever-changing global business environment, one has to be aware of many web conferencing systems existing and apply them in practice. Nowadays, the market offers many different options for organizing web conferences, which can be adapted to anyone preferences. 
Social Media Marketing
The most influential side of technological tools is to concern the marketing environment. In this case, social media means one of the most effective ways to expand the coverage, connecting target audience and develop business. Specifically, social media marketing is a set of measures to employ social media as channels for promoting companies and solving other business tasks. The main feature of technological benefits in this case is that the entrepreneurs obtain an opportunity to reach as many buyers as possible. Even the simplest process of marketing, for example, the announcement of the sale of a business, will be more effective if, among other things, it is placed within the information space. Technology in business is a real opportunity to increase the publicity of its products. In particular, this applies to the potential advertising and innovative methods, for example, interactive meetings. International business relies precisely on the technology factor, social media including, in promoting its products abroad. 
I can see that the impact of technology on marketing has been rapid and fundamental. Social media is an innovative intermediary between business, intending to promote their products, and customers who utilize social media platforms on a daily basis (Patel, 2016. p. 11). Social media are able to become fantastic communication for creating and maintaining relationships with customers. It is due to the factor that the enterprise reengineering and marketing restructuring is proceeding according to modern requirements. Also, the merit of such technology is that marketers get a much richer base for finding the needs of potential customers, their preferences and wishes. The main task lies within fitting into the system of the social network, in which the advertising campaign is carried out. It is necessary to conduct such a campaign, which will awaken interest to the site by the maximum number of members of the social network, while not causing complaints from the administration of the resource. Essentially, social media are an integral part of modern operation within the business area; its means are particularly beneficial for marketing, and two other associated aspects, which will be discussed further now.
Social Media
Information Gathering and Communication Within the Workplace
New tools continuously appear, being able to change the process of promotion in social networks. The main point of such tools is an opportunity to gather information efficiently and without any difficulties. They are predominantly associated with deep targeting; you can highlight the target audience, personalize users, explore real customers, their personal and professional preferences, and focus the advertising campaign on a specific subject. Social media help businesses predict the future purchasing behavior of their clients in a more accurate way (Kim & Ko, 2012). Also, social media have changed the way people communicate both on a personal and business level. Brown says that if a business is not to adopt social media strategies and the new way of communication with customers and partners offered, its chances for remaining competitive in a market are minimum. In accordance with this, if connecting with customers and discovering how they check your business and what do they expect is one of the main objectives, then social media is definitely to be embraced (Brown, 2012, p.1). The means of social media present an opportunity to communicate across communities, cities, and countries, being easily accessible over the Internet. Finally, they have considerably facilitated the way employees communicate between themselves, and with their management, with many online platforms, like Facebook, and a variety of messaging application existing. It has delivered an available way to stay in touch, share needed information, consult, and discuss what is needed while not even being in the same room (Anderson, 2010). After all, social media are a significant part of the modern business atmosphere; it has become fixed in today’s operations of companies.
Evidence of my Online Presence
I also have social media accounts, which is useful to stay in touch with everyone I need.
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Conclusion
	Technology has dominated many areas during years, influencing the way individuals work and add to the increased performance. With its quickly and continuous development, many technological means are presented, which are able to facilitate the work of a variety of areas. They are particularly in demand in the business environment, since they have caused a significant positive change in the ability of research a control and the upgrading of businesses. Cloud storage, web conferencing, and social media are with those factors of technology business transformation, the use of which has simplified all work. 
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