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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  18/10/2022 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This observation was undertaken with 1, a woman in her 30s who has two children, 2 and 3, under the age of 8. 1 has been a victim of domestic abuse and has approached the local authority for support. The observation took place during a home visit to the family whereby a Care and Support plan was discussed with 1 and the children, as outlined in the Social Services and Well-being Act (2014) and Wales Safeguarding Procedures (2020).

I had been working with this family for approximately 4 weeks and have built positive rapport with them. I contacted 1 via telephone prior to visiting and obtained her consent to undertake this observation. I explained to 1, I am required as part of my post qualifying portfolio to evidence professional development, I explained that I would be accompanied by my colleague who would be observing my practice. I took in to consideration the sensitivity of the case, I explained that the visit will be to discuss any support needs identified within the assessment, 1 was happy to participate and gave her consent. 

The family live in a semi-urban area with lower levels of overall deprivation, close to school, health services and amenities. 1 expresses that the barrier to living in the area is lack of social and affordable housing. The area has an average of 8% of Welsh speakers (ONS, 2011), where people speak predominantly English. 1, 2 and 3 moved to the area 5 years ago from England, however the children attend a Welsh speaking school and within the local authority area the Welsh language is promoted in schools daily. The Active Offer as stated in the `More than Just Words Framework` (Welsh Government, 2012), was explored with 1 to enable her and the children to receive the service in the language of their choice, which was English. 

Word Count: 308




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).

The observation took place within the family’s home where she felt safe as well as a space where myself and 1 have trust and mutual respect, due to the emotive and personal topic that was being discussed (Brown, 2014). 

As discussed, the Active offer was offered to 1, as stated in the `More Than Just Words framework` (2012), promotes a service to the family without having to ask for the service in Welsh and creates a person centred approach enabling 1 to be in control and fully understand the services being offered (Welsh Government, 2012). It ensures the professional is not making assumptions that all Welsh speakers can speak English and ensures all Welsh speakers are treated with `dignity and respect`; the Active Offer enables them to feel empowered and in control by providing a high quality person centred service (Welsh Language (Wales) Measure 2011). 1 requested for the service to be delivered in English as well as all documentation sent from the local authority. The Welsh Language Act (2011) places a duty on the services in Wales to ensure services are offered in the language of the individual’s choice, this recognises and promotes the Welsh Language as being equal to the English Language (Safeguarding.Wales, 2024).  
The Code of Professional Practice for Social Care Wales requires practitioners to promote `equality and diversity to ensure inclusion of individuals` is at the centre of services (Safeguarding.Wales, 2024). Therefore I ensured that the Active Offer was completed on our initial visit, and during this observation, by offering this service previously if 1 required this service in Welsh, I would have had the time to organise a Welsh speaking colleague. 

I prepared for the visit by having a list of actions I needed to explore with 1, due to the nature of this case, a Care and Support Plan was offered to the family; part of the support plan was to undertake safety planning with 1, 2 and 3 due to the risks posed by 1’s ex-partner. I was required to discuss the outcome of a Multi-Agency Risk Assessment Conference (MARAC) which is undertaken for High risk perpetrators of domestic abuse, to ensure 1 was aware of the support services available to her and the children (XXSB, Safeguarding Board XXSB, 2024).  Part 3 of the Social Services and Well-being (Wales) Act 2014 (SSWBA 14) state `practitioners must be alert to any risk or harm to the individual or to others, including others in their care. Assessment and care and support planning will explore the possible responses to those risks and agree approaches to risk management’ (Welsh Government, 2019). It was important that I delivered the information clearly and sensitively to 1, to establish and maintain her trust and confidence as stated in Code of Professional Practice for Social Care Wales  (2.2) `communicating in an appropriate, open, accurate and straightforward way` and (4.1) `working with individuals to balance rights, responsibilities and risks` (Social Care.Wales, 2024).

I arrived on time for my visit this demonstrated my reliability and a respect for 1’s time, punctuality is as important to the individual as it shows genuine concern and respect to the person (Lishman, 2020). I introduced the observer to 1, 2 and 3 and asked 1 if she was still comfortable for the session to go ahead, 1 shared that she was still happy to continue. 

I engaged with the children before speaking to 1 alone, evidence from Munro (2019) which highlighted the need to speak to children alone with practitioners in an area they feel safe to explore the children’s lived experiences, using a child-centred approach to explore and identify the impact of the presenting safeguarding concerns, this ensured a child centred focus and promotes good safeguarding practice (Safeguarding.Wales, 2024). 

Once I had spoken to the children, I informed 1 that I needed to speak to her alone due to the sensitivity of the conversation. To establish 1’s feelings, I explored how she was and informed her what we would be discussing in the visit offering her reassurance and summarising what had been said. 1 expressed she was feeling anxious and scared due to recent incidents, I communicated with a gentle reassuring tone, demonstrating warmth through expression and response to offer a sense of support. Lishman (2020) stated that interpersonal skills are core to social work practice and values, and emphasised that by adapting their communication style complements and supports the individual. 1 was given the time and space to discuss how she was feeling and how the current situation was impacting her, I was mindful throughout the visit responding to 1’s verbal and non-verbal cues such as; 1 was not able to hold eye contact and become visibly tearful, I offered reassurance and suggested we could take a break if needed. Active listening is vital in ensuring the feeling of support and understanding is promoted to the individuals circumstances (Koprowska, 2014).

Throughout the observation I ensured I used a Person Centred approach, the SSWBA 14 fundamental principles states that `placing the individual and their needs at the centre of their care and giving them a voice and control in reaching the identified outcomes supports them to achieve wellbeing`, furthermore it enables the professional to focus on `What Matters` to them using the individuals strengths and resources (Welsh Government, 2017), whilst also balancing this with the presenting risks. By using this approach it recognises that the individual is an expert of their own life and commits to ensuring that the person’s individual circumstances are responded to (Maclean, 2017). To ensure this approach was promoted throughout, we focused on what was important to her and what she wanted to achieve. It established that 1’s priority was ensuring her and the children were safe from experiencing any further harm. As a child protection social worker my role is to ensure the safety of the children, a Child Centred approach should be used to ensure an effective service is delivered with a clear understanding of the child’s personal outcomes, what matters to them and best interests must always be paramount (Safeguarding.Wales, 2024). Exposure to domestic abuse can and does cause significant harm to children (Safeguarding.Wales, 2024) and therefore it was important that 1’s participation in the safety planning was as important as the child’s views (Barnardos, 2024). DH, (2007) cited in Taylor 2017 pg.127 states `there is a delicate balance between empowerment and safeguarding, choice and risk. It is important for practitioners to consider when the needs for protection would override the decision to promote choice and empowerment’.


Watson (2017) suggests that although many practitioners have the best intentions when working with victims of Domestic Abuse, female victims have reported negative experiences stating they came away feeling blamed by professionals as they are told they are putting their children at risk. Therefore it was important that I was able to have a deeper understanding of 1 in her own environment demonstrating empathy by holding appropriate eye-contact and being aware of my verbal and non-verbal cues such as facial expressions and applying attentive listening skills to demonstrate empathy and a true understanding, to remain consistent and engaged preventing misinterpretation and ambiguity (Koprowska, 2014). It was important to work collaboratively with 1, as well as being aware of my non-verbal skills as to not lead to misinterpretation. Banks, (2001) cited in Taylor (2017) suggests that empowerment involves seeking to maximise the power of the individual which gives them as much control as possible over the circumstances. Working together with 1 in identifying a plan ensuring she had voice and control in the planning and tailoring the safety plan for her and the children (Wilkins, 2018). 

To conclude I ended the visit positively and summarised what had been discussed with 1 to ensure she had an understanding of the current safety plan as well as consent to implement a care and support plan where she felt supported and her voice was heard. By summarising it allows the individual to reflect on what has been discussed and ensures there is a shared understanding between the individual and the practitioner (Egan, 2013). I reflected on the impact domestic abuse has on children and victims and felt it was important to research how I could further empower victims of domestic abuse to achieve the identified outcomes.
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, Natasha arrived at the address five minutes earlier 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, Natasha initially explored my availability a week in advance and introduced Daniel the observer.

Natasha explained the purpose of the observation which is to form part of her CPEL portfolio 

	Were you clear why the social worker met with you today?

	Yes explained the reasons for her visit

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes she understood my current situation. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes  

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes she was clear and concise and polite and respectful 



	How has the social worker’s involvement met your expectations for this visit?

	We have formed positive a relationship and I hope to keep her as our social worker longer. 


	Are there any other comments or suggestions that you would like to make?
	 Yes she offered good advice regarding mine and the children’s safety. 
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