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PROFESSIONAL PROFILE
Compassionate, reliable and patient-focused individual with valuable experience supporting communication in healthcare and public service environments. Experienced in working with patients and multidisciplinary professionals, including doctors, nurses, social workers and mental health practitioners. Strong communication, confidentiality, teamwork and interpersonal skills developed through interpreting experience, alongside organisational and problem-solving abilities gained in management. Highly motivated to develop practical clinical skills and contribute to safe, effective and person-centred care within Medical Same Day Emergency Care (SDEC).
KEY SKILLS
	✓ Patient-centred communication
	✓ Compassion and empathy

	✓ Multidisciplinary teamwork
	✓ Confidentiality and professionalism

	✓ Cultural awareness
	✓ Active listening

	✓ Organisation and time management
	✓ Problem-solving and conflict resolution

	✓ Calm approach under pressure
	✓ IT literacy / Microsoft Office


EMPLOYMENT HISTORY
Interpreter — Croydon Council, London, UK  |  July 2006 – 2010
• Provided professional interpreting services across healthcare, social care and legal settings.
• Supported communication between patients and healthcare professionals in hospitals, GP surgeries, dental practices, opticians and mental health services.
• Communicated information clearly and accurately while responding sensitively to individual patient needs.
• Supported social workers during case reviews and age assessments.
• Worked alongside doctors, nurses, social workers, mental health professionals and other practitioners.
• Maintained strict confidentiality and demonstrated professional and ethical conduct.
• Developed communication and cultural-awareness skills when supporting people from diverse backgrounds.
Assistant Manager — IBIS Hotel  |  December 2018 – July 2019
• Supported the day-to-day management of hotel operations and service delivery.
• Supervised and supported staff while maintaining high standards of customer service.
• Communicated with colleagues and customers to resolve issues professionally.
• Managed challenging situations calmly and appropriately in a busy environment.
• Developed strong organisational, leadership, time-management and teamwork skills.
HEALTHCARE-RELEVANT TRANSFERABLE SKILLS
	COMMUNICATION
Clear, sensitive communication with patients and healthcare professionals.
	TEAMWORK
Experience working collaboratively with multidisciplinary healthcare professionals.

	COMPASSION
Patient and respectful approach when supporting people experiencing anxiety, illness or uncertainty.
	CONFIDENTIALITY
Understanding of professional confidentiality and sensitive information handling.


LANGUAGES and INTERESTS
English — Fluent   |   Health and social care • Reading • Walking and fitness • Team activities
CAREER DEVELOPMENT FOCUS
Committed to developing clinical observation, patient-centred communication, infection prevention, manual handling and safe-working skills through appropriate NHS training, supervised practice and feedback.
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My motivation to go into healthcare is not only a career goal but a passion to help people through some of the most difficult and fragile times in their lives. I am inspired to give back and make a positive difference to the lives of other people and to offer compassionate, responsible and meaningful assistance at opportune times. I feel all patients should be treated with compassion, dignity and respect, irrespective of background or circumstances (Department of Health and Social Care, 2024). I am keen to apply for a Healthcare Assistant role in the Medical Same Day Emergency Care (SDEC) Department of Mid and South Essex NHS Foundation Trust, which would give me the opportunity to work in a multi-disciplinary team to support patients' needs.
My work as an Interpreter with Croydon Council has given me lots of experience in healthcare and I have some transferable skills for the work of a Healthcare Assistant. I worked in hospitals, GP surgeries, dental practices, mental health services and social care settings, as an interpreter. Assisted with the exchange of information between patients and health care providers, and ensured information was conveyed clearly and accurately. Others I helped underwent anxiety, sickness or uncertainty, and taught me patience, empathy, calm and professionalism. I have discovered that effective communication is more than just giving someone the right information; it is listening and making the patient feel valued and respected.
Also, it helped me gain knowledge on the aspects of confidentiality, professionalism, and working in multidisciplinary teamwork. I collaborated with doctors, nurses, social workers, mental health specialists and others in the healthcare field. It gave me an appreciation of the need to work cooperatively and be a team player for optimal patient results. It also inspired me to move up to a Healthcare Assistant role to be able to have a more active role in supporting patients along their pathway of care.
As an Assistant Manager at IBIS Hotel, I further developed my organisational, interpersonal and leadership skills. Successfully working in a fast-paced business setting involved effective communication, helping others, addressing customer issues and handling problem situations with reason. This experience helped to build my resilience, adaptability, team working and high levels of service. I think these skills are applicable to the hectic SDEC environment.
I recognise that I need to further develop my practical clinical skills and knowledge. I am willing to take appropriate training, learn from others with established experience in the health industry, and receive feedback. I am especially interested in the development of my knowledge of clinical procedures, patient observations and infection prevention and safe working practices. As I feel I am willing to learn, I feel I will be able to become a competent and reliable Healthcare Assistant. One aspect of SDEC that I find very appealing is that they do a quick assessment and treat patients with acute medical problems (NHS England, 2023). I would be very interested in working as part of a multidisciplinary team and be part of safe, timely and person-centred care. I have a caring nature, am dependable, work hard and strive to improve myself. I would approach my work with patients with enthusiasm, professionalism and respect and always try to offer patients the qualities of kindness, dignity and compassion in my work and in my interactions with patients.
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The strengths, weaknesses, opportunities, and threats (SWOT) analysis is a strategic planning tool developed to understand why some organizations fail and others succeed. The premise of the SWOT is to assess what either helps or hinders progress toward achieving goals and assist in strategic planning (Brackette, 2024). Below is the SWOT analysis: 
 
Table 1: SWOT Analysis
	Strengths
	Weaknesses

	Strong communication skills developed through interpreting in healthcare settings.
	Limited direct hands-on clinical experience as a Healthcare Assistant.

	Experience working with multidisciplinary professionals, including doctors, nurses, social workers, and mental health practitioners.
	Need further practical experience in recording clinical observations and patient monitoring.

	Compassionate, patient-focused, and able to communicate with people from diverse cultural backgrounds.
	Limited knowledge of some NHS clinical procedures and electronic patient record systems.

	Excellent organisational and time management skills gained as an Assistant Manager.
	Require additional training in manual handling and infection prevention procedures.



	Opportunities
	Threats

	NHS induction programmes and ongoing professional development opportunities.
	High competition for Healthcare Assistant positions.

	Opportunity to complete the Care Certificate and other mandatory NHS training.
	Working in a busy emergency environment may be physically and emotionally demanding.

	Career progression to Senior Healthcare Assistant or Nursing Associate.
	Constant changes in NHS policies and healthcare regulations require continuous learning.

	Gaining valuable experience in acute and emergency care to support future career development.
	Managing stressful situations while maintaining high-quality patient care.



Communication, team work and interpersonal skills are my key strengths, which have been acquired from my work experience as an interpreter in health care environments (Woll et al., 2020). My experiences with doctors, nurses, social workers and mental health professionals have provided insight into the operations of multidisciplinary teams and the necessity of confidentiality and effective communication. I also excel at communicating with individuals with different cultures and backgrounds which helps me to be compassionate and person-centred. Furthermore, whilst working as an Assistant Manager, I became well organised, proficient with time management, flexible and kept a professional demeanour in high-pressure environments.
But I know that I do have some development needs; my clinical experience as a Healthcare Assistant has been limited. I need to learn some practical skills like patient observations, monitoring vital signs and using NHS clinical systems. However, there is still some training that I need to do in the areas of manual handling and infection prevention. These weaknesses can be overcome by induction, practice and feedback from more experienced colleagues.
There are a number of opportunities for my career development such as NHS training, Care Certificate and opportunities to gain experience in acute and emergency care. In the longer term, this experience will help progress to a Senior Healthcare Assistant/Nursing Associate position.
There are threats of competition for healthcare jobs and physical/emotional demands of emergency environment. NHS policies constantly change, which means that there is a need for continuous learning. I can be resilient, improve my skills and keep learning and adapting to these challenges.
[bookmark: _heading=h.og6fy79m3tpv]3.2 PDP Development
A Personal Development Plan (PDP) is a structured document where an employee outlines their personal and professional goals, along with the steps and resources needed to achieve these goals (Joore, 2021). 
Career Objective: To be a competent and caring Healthcare Assistant in Medical Same Day Emergency Care (SDEC) department to provide safe care and support to patients that is person centred, and to continually enhance my clinical skills and professional development.

Table 2: PDP Development
	Development Need
	SMART Goal
	Actions Required
	Resources/Support Required
	Target Date
	Evidence of Achievement / Success Criteria

	Clinical observation skills
	Develop the ability to accurately measure and record patients' vital signs (temperature, pulse, respiration, blood pressure and oxygen saturation) within the first 6 months of employment.
	Attend NHS induction, complete clinical observation training, shadow experienced Healthcare Assistants, practise under supervision and seek feedback.
	NHS induction programme, senior Healthcare Assistant, registered nurse, clinical training sessions.
	Within 6 months
	Successfully complete training, demonstrate competency in recording observations, and receive positive feedback from supervisor.

	Communication and patient-centred care
	Improve communication skills to confidently support patients, relatives and multidisciplinary teams within 12 months.
	Attend communication workshops, practise active listening, observe experienced staff, seek regular feedback and reflect on patient interactions.
	NHS communication training, mentor, colleagues, reflective practice.
	Within 12 months
	Positive feedback from patients and colleagues, improved confidence, and effective communication demonstrated during daily practice.

	Professional development and safe practice
	Complete all mandatory NHS training, including infection prevention, manual handling and safeguarding, and consistently apply safe working practices within 24 months.
	Complete all mandatory e-learning modules and practical training, regularly review NHS policies, participate in refresher training and apply learning in practice.
	NHS Learning Hub, mandatory training courses, line manager, clinical supervisor.
	Within 24 months
	All mandatory certificates completed, compliance with NHS standards, positive annual appraisal and evidence of safe, professional practice.



PDP EXPLANATION
The PDP outlines three areas of development that will help me move towards a career as a Healthcare Assistant. It is important for me to have good clinical observation skills as I will need to be competent to measure and record vital signs (Faustinella, 2020). I will do this safely under the guidance of Supervised training and Feedback. This will help me further strengthen my communication and person centred care skills, and will enable me to become more confident in the communication with the patient as well as the multidisciplinary team.

The last area is on professional development and safe practice. I will fulfil the mandatory training requirements (including infection prevention, manual handling and safeguarding) to ensure that I understand the requirements of the NHS and can provide safe care. Each goal is measurable and will be documented with training certificates, competency assessments, supervisor feedback and supervisor appraisals, thereby providing clear evidence of progress towards the target dates. In general, the PDP offers a realistic plan to meet my current needs and also helps with my future development in the healthcare field.
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[bookmark: _heading=h.sz6zkg5eztlo]Reflection Using Gibbs' Reflective Cycle (1988)
The reflection is based on the Gibbs' Reflective Cycle (1988), a structured model which helps people to reflect on their experience and to identify areas for learning and improvement. The model has six steps: Description, feelings, evaluation, analysis, conclusion, and action plan.
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Figure 2: Gibbs' Reflective Cycle (1988) Source: Gibbs (1988, p. 50).
Description
In Component 1, I gave a presentation about Effective Communication in Health and Social Care. The presentation was used to explain what is meant by effective communication, its importance in health and social care, practical communication techniques and how good communication helps to support person centred care (Sharkiya, 2023). I also added a care home scenario when Mrs Ahmed had tooth pain, and was not eating her lunch. I explained that patients' health and wellbeing could be enhanced if they were listened to carefully, questions asked that were suitable for their situation and concerns reported to the nurse. Lastly, I spoke about Gibbs' Reflective Cycle and how reflection can aid healthcare professionals to enhance their communication skills and practice.
Feelings
I was feeling a bit nervous before I started my presentation as it is difficult to speak in front of any audience. I was well prepared for my slide, but feared I would forget information or get lost in my presentation. I began to be more relaxed and focused on what I had to say about each slide when I began presenting, though. I was sure in discussing the practical example as I knew the topic very well. I was relieved and happy after the presentation because I have conveyed the important information. It further boosted my self-assurance in public speaking.
Evaluation
In general, I think that my presentation was successful because it was easy to follow and well organized. The information was well structured, starting with communication and then moving on to show how it is important in a practical example. The care-home scenario illustrated the effectiveness of communication for enhancing patient safety and person centred care. While there were strengths, I saw some areas for improvement. I used my notes sometimes instead of talking in a natural way and could have eye contact with the audience better. I think it would have been more interesting if I had changed my tone of voice to make it more interesting, and been more confident with my voice. These are places that I will keep working on to make better.
Analysis
This presentation was useful in helping me to realise the importance of communication in health and social care. The preparation for the presentation had a positive impact on my knowledge of how communication is important to safe, effective and person-centred care. The experience of Mrs Ahmed had shown that listening carefully, observing patients and communicating concerns in an appropriate manner, can help to enhance health, wellbeing. It also emphasized the role of collaboration, confidentiality and correct communication in multi-disciplinary health care teams.
The reflective practice was also an important aspect of completing this presentation. Reflecting on my own performance, I was able to identify where I am good and what areas I need to develop. This has enhanced my understanding of communication skills required of a Healthcare Assistant and strengthened my desire to keep learning and developing my skills.
 Conclusion
This presentation was a great learning experience and it was helpful in enhancing what I knew as well as my confidence in presenting it. Learned how to communicate effectively in order to achieve trust, teamwork, and quality patient care. I did feel satisfied with my presentation but I also knew I needed to develop my confidence, eye contact and presentation delivery. This experience has made me realize in concrete terms how I can continue to improve my communication skills.
 Action Plan
For future presentations, I will make sure to be better prepared and practice more often to gain more confidence and minimise the need for notes. I will concentrate on 'eye contact', voice projection and making use of positive body language to capture my audience. I will also continue to use Gibbs' Reflective Cycle to reflect on my experiences and will look for feedback opportunities to enhance my presentation and communication skills as much as possible. They will allow me to develop as a confident communicator and future Healthcare Assistant, to be able to provide safe, compassionate and person centred care.
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Mid and South Essex
NHS Foundation Trust

Health Care Assistant - Medical

SDEC (Ambulatory)
Bond3

Mid and South Essex NHS Foundation Trusts the only acute hospital
providerin the Mid and South Essex ntegrated Care System (ICS) which
sasystemof health and care partners working together for ourlocal
population.

‘Within Mid and South Essexthere are 149 GP practices, operating from
‘over 200sites forming 27 Primary Care Networls and one Ambulance
‘Trust There arealso three main community and mental healthservice:
providers who work together through 2 community collborative.

‘Wecolsboratewith other valuable partners induding three:
Healthwatch organisations, nine voluntary and community sector
‘organisations and three top terlocal authoriies, with sevendistrit,
borough and ciy councilsas well a5 our local universiies.

Job overview
‘anexciting opporturity has arisenfor 3 Band 3 Healthcare Assistant to
join the expanding Same Day Emergency Care (SDEC) service.

SDEC provides rapid assessment,iagnosis,and trestment or patients
‘with acute medicalconditions, enabling many patients to betreated and
discharged on the same day, avoiding unnecessary hospital admissions.




