Name: Sadia Mirza
Student Number: 2123470
Module: BMIH4006
Lecturer: Lola Villard

Sustainability within the hotel industry.

Sustainable or green hotels are those that strive to reduce their carbon footprint. Environmentally friendly improvements are being made to various goods and services, including maintenance and supply chains. 
The topic of discussion centered on environmental responsibility in the hospitality sector. To be sustainable, one must learn to use resources appropriately without recklessly damaging them. I know that the environment, the economy, and society are the three main components of sustainability. Sustainability projects with a strong focus on environmental and human well-being must balance these three factors, sometimes referred to as "planet”, "profit”, and "people”. Sustainable practices are essential in the hospitality business since travelers have come to expect luxurious accommodations and actively seek out the best possible locales. The hospitality industry has taught me the importance of doing my homework and using resources in a responsible and long-lasting way. Wasteful use of resources will have a catastrophic effect on the economy. For ecological systems to endure, the hospitality business must prioritize environmental protection. Otherwise, unanticipated events would have altered the scenarios at these locations, destroying their aesthetic value. To this purpose, eco-friendliness in hotel operations is of paramount importance (Jones, 2014).
This seminar was informative, and I now understand the significance of CSR in the hospitality sector. A business approach, corporate social responsibility (CSR) seeks to strengthen relationships between a company and its stakeholders by focusing on the company's positive impact on society. This paradigm necessitates that companies think about various social factors, including ideas, norms, environmental shifts, and ecosystems. Corporate social responsibility (CSR) experts are sometimes called "corporate residents" of the country (Sajjad, 2018). Hoteliers can benefit from CSR in two ways: first, it can help them build and protect their hotel's brand value; and second, it helps keep their employees happy. The controversy over single-use plastics like straws has opened my eyes to a wider range of problems associated with plastic. Toxicity from plastics has a devastating effect on ecosystems (Kim, 2019).
The lessons I have learned about CSR and the perils of plastics are invaluable, and I hope to use them in the future. Humanity can help plants and streams survive by reducing plastic use. Now that I know better, I will eliminate any unnecessary plastic from my life. Because plastic pollutes our air and water, I hope to convince people to give it up. So, we will never reach a state of health and happiness so long as we keep eating plastic. Conversely, I believe that expanding my understanding of CSR and gaining relevant work experience will help me develop further as a moral human who respects and obeys the law (Jurigova, 2018).
As a result of this line of inquiry, I have realized the following: Social, environmental, economic, practical, and equitable factors are the six pillars that hold up sustainability. As such, these guidelines are not limited to the hospitality industry. Although most businesses have grown accustomed to relying solely on these three areas, doing so is problematic since it conceals crucial details about the company's operations (Cozzio, 2016).
Because efficient resource management is important to the concept of sustainability, its adoption by the hotel industry is crucial. There is no room for unexpected costs in the hotel industry because of all the taxes and other fees that must be paid. If unexpected expenses arise, it could be disastrous for the company's bottom line. Secondly, sustainability benefits the ecosystem and the environment since they incorporate fundamental environmental theories. Regarding the environment, the hospitality business cannot afford to waste anything. Hospitality, an aspect of corporate social responsibility, is essential to the hotel sector since it helps keep employees and management happy (Calipour, 2021). If hotels were to implement all of the sustainability ideas, it would have a profoundly good effect on the sector, as it would boost the value of hotels and improve the way they do business. The stunning natural surroundings and eco-friendly design of the Soho Farmhouse have made it a popular hotel among British tourists. For the same reason, they uphold some of the most fundamental principles of corporate social responsibility and hospitality (Melissen, 2016).
The sustainable use of resources to avoid their depletion or degradation is highly valued in the hotel industry. The preservation of the natural and cultural landmarks that lure tourists there is essential to the viability of the hospitality industry. If not, there will be consequences. The Thai government shuttered one of its most well-known beaches, Maya Bay, for three years in 2018 due to daily visits from 5,000 tourists destroying most of its coral and jeopardizing the beauty that initially drew people to the area. The majority of the neighbourhood tour operators folded (Alipor, 2019).
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