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Academic and employability skills would be the key subject of focus in this brief reflective report. Employability skills can be briefly defined as the skills which can be termed as transferable, as they are universal in nature and help the individuals in all kinds of professional careers. These skills make the employee employable, some of the common employability skills include good communication, teamwork, patience, adaptability, and leadership skills (Blaxwell, 2014).
Just like employability skills, the academic skills are the one is which make an individual ‘academic’ and help him in academic journey and various other stages of life including some instances of work life. Some of the common academic skills include, academic writing, presentation skills, referencing, critical thinking and reflective practice (Moore, 2014). 
The key purpose of this report is to reflect on my academic experience and knowledge I gained throughout term 1 and term 2 of this module.
This report is structured in the form of a standard report, including an introduction, the main reflection and followed by a conclusion. In the reflection portion I would be reflecting upon the various learnings I gained throughout the first and second term of this module. However, I would be focusing on the key subjects of PDP, referencing, CV and cover letter. These were some of the most significant skills I learned, I would be reflecting upon my learning experience using the Driscoll Model of Reflection.
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The selected model of reflection for this reflection happens to be the Driscoll Model of Reflection, this model was selected for its extremely convenient and intuitive nature. This model makes the whole reflection process much easier and more convenient for individuals who are new to the act of reflecting.
This model was developed by John Driscoll in the year 1970, 2004, and 2007, Driscoll studied the three distinct stems of this model which were initially asked by an individual named Terry Boston in the year 1970. The three brief stems of this model are as follows:
· What?
· So What?
· Now What?
In this model Driscoll balanced the phases of an experiential learning sequence and effectively combined them with iterative trigger cycles which facilitate the completion of the learning reflective cycle.  However as opined by Mulryan-Kyne (2020), the Driscoll model is one of the easiest and convenient models of reflection which can be learnt and used within a short amount of time compared to other models of reflection.  He further stated in his study that individuals may begin to analyse their experiences and learn from them by asking themselves the above-mentioned simple questions. However, they should clarify first what is the experience or scenario they are considering directing their reflection using this model. This would illustrate a good picture of what they were dealing with and facilitate the answering of the reflective questions put forth by this model. However, one of the most important parts of this model is the final stage which asks individuals about their future action they would undertake after this specific experience (Gladd, 2020). These changes commonly include answering questions such as, will there be a change in behaviour, thought process or are we going to remain the same. 
I have learnt from the module various skills and knowledge that has helped me while performing as a food court supervisor. Communication skill is essential, and it has helped me to excel in my work (Chen,2017). Earlier I had poor communication skills and hence I face difficulties in managing work as a food court supervisor and dealing with customers. Due to my poor communication skills, I faced a lot of obstacles in the future. After completing this module, I have learnt to communicate easily and hence I felt that my performance and productivity has increased. This has helped me to be ready as a professional and since now I am adequate with the skill. I can express myself in front of the customers.
Secondly, I have learnt about teamwork. Teamwork is essential in a food court. Teamwork means to work collaboratively in a group such that the team could achieve their goals and hence complete their task in an effective manner (Howard,2019). Earlier I used to face difficulties in handling my team and hence there is a dissatisfaction of customers as proper service was not provided to them. Since I have now learned these skills, I would be able to handle my team in a better way and hence would give better service to the people.
 Thirdly, I have learned about keeping patience. Being patient means having the capacity by which one could accept and tolerate the situation without becoming anxious (Ekaterine,2017). As I was impatient in behaviour before, so I used to mess up things when I try to do the work in a hurry and now, I have learned the skill, so I mess up things less and hence be able to handle difficult situations with patience.
Fourthly, I have learned the quality of becoming a leader. Leadership is important such that it would help in encompassing the individual's ability (Rimmer, 2018). Earlier difficulties would arise, and I would not be able to guide my team as a leader but now I have learnt the skill and hence would guide my team in a better way.

Personal Development Plan
Personal development plans (PDP) have assisted me in effectively improving my different employability skills that are required by me in having a successful professional career. Through this module I was able to develop my leadership, communication, problem solving as well as team working skills resulting in me optimising my performance as a food court supervisor. I have effectively evaluated my employability skills that assisted me in having a proper understanding on my proficiency level with each of my skills. I feel confident and encouraged with my communication and problem-solving skills that are useful for me in having a significant improvement in my performance level as a food court manager (Rimmer, 2018). However, I feel demotivated as my proficiency level in leadership and team working skill is significantly low. Personal development plan has assisted me in having a significant growth and development in each of these skills, as I will be able to significantly improve my performance level as a food court supervisor. Personal development plan has assisted me in having a significant growth in the development process that results in me effectively understanding the action that I am required to perform for proper development of my skills. Personal development plan also enables me to effectively identify the success criteria that are required for me to effectively improve my leadership skill and problem-solving skills. Personal development plan also provides effective assistance in identifying the resources as well as the time frame that is required to improve these skills. Improved leadership skills assist me in optimising the performance of the staff in the food court as well as encouraging them to produce quality food (Bintani, 2020). Effective communication and problem-solving skills enable me to effectively avoid conflicts and miscommunication between the employees that results in developing a healthy relationship between them. 
Referencing
Through this module I was also able to effectively improve my referencing skills. It assisted me in providing proper credit to the original source of the information or data that has been used during this module. Proper referencing also helps me in improving my authenticity and credibility of my academic literature along with maintaining academic honesty. However, different standards and patterns of referencing results in the rise of confusion level and increases in impacting the quality of my academic literature. I have focused on learning and implementing the Harvard Referencing style that has resulted in me having an improved and better quality of academic report (Jaakkola and Aarikka-Steroos, 2019).  Referencing is an essential in academic literature as it provides support in effectively avoiding plagiarism from the academic report and thus assisting me in maintaining the academic honesty. It has assisted me in providing proper evidence to different data and information used in this module along with providing enough support to different assertions as well as claims during the formation of the academic literature. 

Cover letter 
Cover letter is the new knowledge for me as I have learned about it from the inside classroom.  Basically, the cover letter concept is very interesting and good cover letter helped to expand the knowledge of mine to obtain a better job in the coming year. In order to get a good job, I was invested a good amount of time to obtain knowledge from the outside of the class (Rimmer, 2018).  Online site as well as you tube materials was helped to learn about the perspective of the recruiters regarding the cover letter.  Therefore, with the excitement as well as help of the teacher, cover letter made and got good appreciation from the teacher that motivated me to work on this aspect. This knowledge has helped me to get the first job as a part time supervisor in a mall. Therefore, from this scenario and result, I realized the importance to develop good skill to stay productive as well as competitive in the long run in a career. 
Apart from that, I have also been able to understand that it is highly crucial for a graduate like me to develop a presentable and informative cover letter which explain more about my personality, qualification and abilities to the employer. It also ensures a diversified range of opportunities for me in terms of employability in my desired career field for future growth and development. 

CV
Within my module, I have been able to expand my knowledge about the effective development of CV which is beneficial for my future employability in the job role of a Food supervisor. I have identified that a complete and effective CV put emphasis on impressing the recruiters and is sent as an application to the job adverts. It also acts as a speculative approach to the prospective companies which makes a good impression of me in front of the employers of large organisations (Pinto and Ramalheira, 2017). In my module, I have been able to represent my skills, qualities, qualification on my CV in an effective manner that tend to make me look professional and give an overall understand of my abilities to the recruitment so that I can ensure employability and excel my chosen career path. A top-quality CV also leads to boost the chances of ensuring a face-to-face interview, so it is worth spending my effort and time on the presentation and content of the CV (Sotiriadou et al., 2020). 
In the food industry, for me to ensure a respective position of food supervisor, it is important for me to career a good impression by making my CV look presentable and attractive. During my module, I have also been able to understand that it is crucial for a job seeker like me to enhance my skills set with respect to my chosen career path so that I can reflect those skills and experience successfully in my CV and give a good overall representation of me. 
[bookmark: _Toc58079294][bookmark: _Toc58093709]Conclusion
By engaging myself in regular learning procedures I have developed certain skills such as good communication, patience, teamwork and leadership skills that have helped me to work as a food court supervisor. Here Driscoll model has been used in order to show the development and hence it has reflected on PDP referencing, cv and cover letter in order to show these skills.

[bookmark: _5sm57acdc2if][bookmark: _Toc58079295][bookmark: _Toc58093710]References
Bintani, K., 2020, August. Personal Development Plan as a Guidance and Counseling Strategy in Higher Education. In 2nd International Seminar on Guidance and Counseling 2019 (ISGC 2019) (pp. 18-22). Atlantis Press.
Blaxell, R. and Moore, C., 2014. Connecting academic and employability skills and attributes.
Chen, G. and Huang, S.S., 2017. Toward a theory of backpacker personal development: Cross-cultural validation of the BPD scale. Tourism Management, 59, pp.630-639.
Ekaterine, G. and Natalia, K., 2017. Impact of Time Management on Personal Development of master’s degree Students. European Journal of Social Science Education and Research, 4(6), pp.110-118.
Gladd, J., 2020. John Driscoll’s “What?” Cycle of Reflection. Write What Matters.
Howard, M.C., 2019. Virtual reality interventions for personal development: a meta-analysis of hardware and software. Human–Computer Interaction, 34(3), pp.205-239.
Jaakkola, E. and Aarikka-Stenroos, L., 2019. Customer referencing as business actor engagement behavior–Creating value in and beyond triadic settings. Industrial Marketing Management, 80, pp.27-42.
Mulryan-Kyne, C., 2020. Supporting reflection and reflective practice in an initial teacher education programme: an exploratory study. European Journal of Teacher Education, pp.1-18.
Rimmer, A., 2018. How do I prepare a personal development plan? Bmj, 363, p.k4725.
Pinto, L.H. and Ramalheira, D.C., 2017. Perceived employability of business graduates: The effect of academic performance and extracurricular activities. Journal of Vocational Behavior, 99, pp.165-178.
Sotiriadou, P., Logan, D., Daly, A. and Guest, R., 2020. The role of authentic assessment to preserve academic integrity and promote skill development and employability. Studies in Higher Education, 45(11), pp.2132-2148.





2
