







Global Challenges during 
Covid 19
Coronavirus is a contentious topic that frequently splits people's opinions. According to Arsenault A (2020) “Covid 19 has quickly spread over the world since its discovery in China in December 2019, reaching over 200 countries.”  Covid 19 made its appearance in the British Isles in January 2020. Thousands of lives were lost as a result of the pandemic. Many people have grown unwell or have experienced the death of a loved one. In this piece, I will be discussing how Covid 19 has affected businesses around the world.
During the pandemic many Governments made the decision to put their citizens into lockdown in an attempt to prevent the spread of the deadly virus within their countries and thereby overwhelming their Health Services. 
This resulted in only essential shops being allowed to remain open, and all other non-essential shops had to close. 
This influenced the economies of these countries and industries such as Retail.  Essential shops such as supermarkets saw a growth in their profits while those non-essential retail outlets and industries such as Travel & Tourism saw the opposite, with some businesses being unable to continue trading. This meant that they had to close their doors for good.
Below is a graph which shows the comparison of gross earnings of the top 10 Food Retails pre and post Covid 19.
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When news of the Pandemic and lockdown broke, due to human nature of being afraid of and unable to control the unknown many people started panic buying and stocking up on whatever essential goods that they could. This meant that they could stay in their homes and reduce the risk of contracting the virus.
This resulted in shops running out of goods and not being able to replenish them as quickly as they were prior to the pandemic and lockdown.
There are numerous reasons why the supply chains were not able to get their goods to the supermarkets on time, including having staff who had to self-isolate due to health conditions. Less workers will inevitably mean delays in transporting goods and then stocking these items on the shelves of the stores. Due to social distancing regulations the factories in which they operated were not large enough to be able to accommodate all their usual staff in at the same time. There may also have been staff who were restricted from their travels either from within the UK or even some staff who were not allowed to return to the UK from other countries that they have been visiting. The number of staff who had contracted the virus and were forced to stay at home or seriously ill from the virus would also have contributed to the struggle to replenish essential goods.
[image: shopper in store, cashier behind glass]Even though supermarkets were thriving with their sales, they had to keep their staff and customers safe. Personal Protective Equipment (P.P.E), was required in all stores to ensure that all staff were kept safe. Some examples of these are social distancing signage, hand steriliser, clear plastic screens and disinfecting spray to help control the virus. 
Supermarkets also needed to find a solution to control the number of people coming into their premises at any given time. This included both physical and mechanical intervention techniques. Simcox, G (2020) has said Tesco launched a traffic light system to all premises, it helps customers to know if they are allowed to enter while complying with the social distancing rules. In addition, a member of staff was required to be on hand to control the flow of customers into the stores as there was a limit on the number allowed into premises at the same time.  Additional artificial intelligence equipment(self-scan) was introduced to enable customers to serve themselves, which helped minimise the queues and cover for the lower staff numbers. 
Due to people not wanting to or being afraid to leave their homes during the pandemic supermarkets found that their online services were being swamped every day by people trying to arrange home deliveries, thereby reducing their need to go out to shop for themselves. That has resulted additional staff being hired, buying more vehicles and the equipment in their vans. 
As Butler S (2020) said Tesco’s has revealed that it has hired 4,000 permanent staff since the start of the pandemic, in addition to over 40,000 temporary workers to help cope with increased demand and cover for those forced to self-isolate. They have also brought in four hundred extra vans and changed shopping hours to allow more orders to be picked up in stores. This allows the company to expand its online service to nearly 1.5 million customers per week. 
For staff of non-essential shops which were closed during the pandemic, many of their staff had to be placed on the furlough scheme. As Braddick,I , Barzilary, D, Cruse, E, Davis, B, Heren, k and Somerville, E (2021) stated, The Furlough scheme helps a company who is unable to operate or have no work for staff to do during the pandemic. It enables staff to stay on a company’s payroll and helps to avoid unemployment or redundancy.
Clark, H, Francis-Devine, B and Powell A stated “By midnight on the 14 September 2021, 11.7 million employee jobs had been furloughed through the Government’s job retention scheme, at a cost of £69.3 billion” 
[image: Bar chart showing openings and closures]Some of these businesses adapted their business by going online, but unfortunately As Partington R (2021) said “Last year, the UK retail sales dropped by the most in 25 years, as the closure of non-essential stores during lockdowns exceeded the online shopping surge fuelled by Covid-19. While internet sales increased during the lockdown as people kept away from the high streets, sales of non-food items in physical stores plummeted by 24%.” Palumbo, D & Simpson, E has said Some stores struggled during the pandemic which has resulted in the stores closing down for good.  In 2020, it had 17,532 closures. But there were 7,665 new store openings, according to the report. This resulted in a net loss of 9,877 outlets.  
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The closure of Hospitality sector took a dramatic turn for the worse during the pandemic, losing staff and profits due to their forced closures. Pubs and restaurants diversified and began doing takeaways to help gain back some of the money they have lost through the pandemic. Takeout places also tried bringing back their customers during lockdown with discounts to help the NHS staff that work long  (yahoo.com)                                                            hours and to say thank you for their help. 
As Foley N Hutton G (2021) stated “Economic output in the hospitality sector was down 90% in April 2020 compared to February 2020”. 
The agricultural sector has faced a major impact from when the pandemic started back in 2020. Celal C, Bulent A and Meltem G (2021) said Agricultural output is always more vulnerable to natural events than other industries. Natural events such as drought, floods and adverse weather conditions can have massive repercussions for farmers, who need their products preserved so that they can sell them to food industries. Even in pre-pandemic times, agricultural production has been identified as a sector with a high-risk rate when compared to other industries. As a result, farmers are bearing the brunt of the pandemic's economic implications. Covid 19 and the restrictions imposed on its spreading have had a significant impact on the agricultural workforce and threatened food security. 
According to no name (2020) Many countries, particularly those with periods of peak seasonal labour demand or unskilled labour industries, are experiencing labour shortages due to restrictions on people's travel across borders and lockdowns. For example, in a range of international nations, newly implemented travel restrictions inside the European Union, as well as the closing of the Schengen Area, have drastically limited the available workforce for the fruit and vegetable business. 
“During the first weeks of the coronavirus crisis with the shutdown of public life in many EU countries and the closure of borders, many farms and enterprises were quick to react and have been actively searching for labour” (Lakner S 2020) 
According to Johansson, R (2021) In the United States of America their farming sector has a concern of what covid 19 is doing to their industry. With the social distancing guidelines and restrictions on traveling having such an adverse effect on the hospitality industry, farmers are facing the realisation that their goods are dropping in value. When people cannot eat out at restaurants, this means that there is less demand for the fruit/vegetables/meat that the farmers are able to supply. Less demand for these items will mean the price may need to be dropped to beat competition and to get rid of their stock.
Successful Farming staff (2020) has written, Supply chains slowdowns and shortages can also have an impact on the American farming industry as workers may need to stay at home. Some farmers had to diversified during the hard times and come up with something different to help them survive the pandemic. 
For example, a local dairy farm situated in Wales called llaeth Beynon dairy, specialised in milk which used to go to hospitality sector including coffee shops, railways and airlines. Ough, T (2021) stated, When the pandemic hit, and non-essentials shops closed there was not as much need for their milk. They had to pour 7,000 litres of milk a day down the drain and as a result, their business was not making enough money to survive. 
[image: How a Llanelli milk farmer went from pouring thousands of gallons down the  drain to hour long queues and selling out in hours - Wales Online]The family made a decision to diversify and to sell the milk themselves. They purchased a vending machine to enable them to sell different flavoured milk to the general public from their farm premises. The vending machine has become popular and is now open 24 hours a day. A decision has been made to locate a second vending machine in the Swansea area. 
			                                          Wales Online 
Since lockdown restrictions have lifted Llaeth Beynon dairy is now supplying the hospitality sector again, as well as the popular vending machines. 
Supply Chains have had a huge effect on businesses around the world. For example, the medical supplies were very demanding from every country in the world. These supplies were Personal Protective Equipment, Testing Supplies and Equipment and Ventilation-Related Product. 
Khot N. U (2020) has said Shortages of raw material has resulted in prices going up. For example, the price of isopropyl alcohol which is an ingredient in hand sanitizers has gone up from $1000 to $3160 per metric tonne. 
There are a lot of different parts that form the supply chain, and to enable it to work efficiently and effectively all these parts have to work in unison. Therefore, if factories close or have reduced staff the supply chain could grind to a halt. Shortages of Truck drivers and border closures could also have an impact.
“Travel and tourism had become one of the most important sectors in the world economy, accounting for 10 percent of global GDP and more than 320 million jobs worldwide”. (Behsudi A 2020) When the global pandemic began to spread, and businesses had to close an estimated one million jobs was at risk. [image: WTTC EIR Regional Overview 2019]
This images on the left show’s tourism at a high in 2019 before the pandemic hit, and how countries rely on tourism to contribute to the gross domestic product. 
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The image on the right is after the pandemic hit in 2020 and how losing tourists has affected these countries.


												Travel & Tourism Economic Impact
“The Travel & Tourism sector in America has suffered a loss of almost US$4.5 trillion to reach US$4.7 trillion in 2020, with the contribution to GDP dropping by a staggering 49.1%                                                         
compared to 2019; relative to a 3.7% GDP decline of the global economy in 2020. In 2019, the Travel & Tourism sector contributed 10.4% to global GDP; a share which decreased to 5.5% in 2020 due to ongoing restrictions to mobility.” (World travel & tourism council no date) 
According to 9 news Australia on you tube (2021), The Travel and Tourism sector in Australia are struggling with short staff. A survey was given to 500 businesses in the tourism sector in which 32% were forced to let staff go, 24% now don’t have enough staff to open back up fully. And 55% have been impacted by the lack of experienced staff. The tourism industries have lost more than 40% of their staff during the pandemic as most of their staff were from other countries and they wanted to go home. Unfortunately, these people are not allowed back in the country. 
Maskiell L (2021) has said Australia closed their borders last March 2020, when the pandemic hit, but it still hasn’t opened back up for international visitors or for its own residents to leave. To bolster the travel and tourism sector the government came up with $530 million support package.  This package is a “stay and rediscover” for the millions of residents to receive $50 voucher to spend on accommodation anywhere in the country. They also announced a $250 million boost to have a “dine and discover” voucher to spend on local food. They are hoping these vouchers will bring back business to the entire country. 
No name (11 march) said Australia is also offering half price flight to their citizens to boost tourism. The offer is between April and July to try and encourage locals to visit other parts of the country. This can also help people keep their jobs in the hospitality sector as well as keeping businesses from closure. 
The Travel and tourism sector is still being affected by these changes around the world and it will take several years to get back what they have lost. Some countries have now lifted restrictions allowing tourists back into their countries, however, there are a few things that travellers need to do before they can travel to help prevent the spread of the virus. Taking a Covid test and providing results at the airport before being allowed to board the airplane are a few examples.


[image: Six maps of a region over time, the top three with red patches and the rest blue.]
The positive of the coronavirus was when the world was at a standstill, there was less pollution in the air due to less traveling. (Here is an example of the drop in pollution in China for 2019 to 2020). “Nitrogen dioxide levels often dip during Lunar New Year celebrations in China and much of Asia, and then rebound. But no rebound was evident this year over Wuhan, China, where the virus was first reported, and nitrogen dioxide levels remained much lower than in 2019. Image via NASA.” (Imster E 2020)


[image: See the source image]                                                                          Another positive on the environment, is that in India you can now see the top on the Himalayas for the first time in 30 years. Holloway H (2020) wrote, During the quarantine, pollution levels in much of India have decreased, despite the country's reputation for unclean air fuelled by traffic and new industry. According to pollution monitors at IQAir, India, which has a population of 1.3 billion people, had the world's most polluted cities last year. 
(nzherald.co.nz)






Conclusions 
The pandemic has presented a difficult time on business globally in many different ways. There are businesses that will never open again, and there are businesses that are still feeling the affects of the virus. As explained most branches of business from travel and tourism to farming have felt some major impact from the current crisis. Many of these businesses are finding new ways to survive and thrive such as the little milk vending machine in South Wales. With the uncertainty still in the air surrounding the pandemic there is still danger to more businesses who will have to be extra vigilant to get through these tough times. What is certain is collaboration and partnership between countries and businesses will result in a considerably faster recovery. Together we can be stronger!
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2020 saw almost 10,000 stores disappear
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Pollutant Drops in Wuhan—and Does not Rebound
Unlike 2019, NO, levels in 2020 did not rise after the Chinese New Year.
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