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Introduction 

Creativity in the work is very effective to overcome different challenging and threatening issues 

and attain the desired result. In an organisation, there have to perform so many activities for value 

creation and it can be possible to ensure the most effective way by developing the skills of 

creativity (Mazzucato, 2018). Health and social care providers need to serve people with different 

issues where they have to get an idea about the issue to produce a creative solution and the idea 

should be evaluated by mobilizing support. It is very effective to provide the best services and 

overcome any issue like discrimination. From the e-learning material of changemakers' “creativity 

and value creation” model, I have learned so many things that help me to develop my personal 

skills which are discussed in the report.  
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Reflective Learning 

Key Learnings From The Module  

By acquiring knowledge from my academic learning, I have developed skills that will be very 

effective for my career development. Every learner usually conducts their studies so that it can 

be possible to develop skills and successfully compete for academic education (Batalden et al., 

2016). In the module there mentioned so much information that is relevant to the class topic and 

the students get the opportunity to shed light on their effectiveness. 

From the course, I can learn how to make ideas with proper values. It is very important knowledge 

for everyone and I provided it a high priority after knowing its impact on everyone's day-to-day 

life. Every activity most of the time starts with ideas and it can is possible to make real value 

creation. I, before starting this course was not able to realize the importance and impact of ideas 

for performing. After starting the course, I found the topic in unit 1 where it was described with 

some real examples. The successful person started their activities with the ideas and they were 

able to create value after completing the tasks successfully (Edler and Yeow, 2016). When the 

ideas come to reality it increases the evaluation of an individual and increases their acceptance 

of others.  

As I am working in a health and social care organization, I have to serve many people with 

different health issues. So, I badly feel how important the ideas are as they can create huge 

difficulties in people’s life. As before I never evaluate anything before starting which created 

uncertainty and most of the time I was not able to bring the desired result. In my professional life, 

I also found that most public health leaders provide emergency services instantly which may 

provide relief at that time but it may create difficulty in the future. Effective ideas are considered 

as half of the work done and I can realize the issue. I was surprised by reading the unit and found 

that I have to develop so much knowledge so that I can develop my skills to create any idea about 

any topic which will be realistic. In the last stage of the topic, the teacher also discussed some 

recommendations so that we can develop our skills and don’t get nervous. I also found how it is 

possible to develop the skills the innovation where it has an interconnection with the ideas. 

Innovation means bringing change in the products or services where the most important thinking 

is to meet the market demand or trend.  
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If an organisation produces a proper idea and brings innovation in the product or services is the 

most important thing to meet the market demand (Tidd and Bessant, 2020). In the health and 

social care profession, I want to attain a better position and try to develop skills so that I can make 

able to take on the responsibilities. So, I provided more focus on the topic of know-how innovation 

and ideas related to each other. I found that those are related to each other to ensure the best 

service for people with different health issues and solve their health issues in innovative ways. 

Creativity in the profession is also very important for producing the best solution in the public 

health sector. By delivering this skill I will be able to go one step ahead toward my destiny to work 

as a public health leader. The creative solution is one of the best strengths of leaders and the 

leaders who are able to produce the best solution instantly get the most acceptance from the 

people (Bourgois et al., 2017).  

Impact Of The Attained Knowledge In My Profession 

The creative solution in the public health sector is very important to remove different critical issues 

that were not experienced before (Matlin et al., 2018). Public health leaders need to face such 

kind of situations in many times when they need to make decisions with ideas. If they are able to 

bring creative solutions it can be possible to serve the best services to solve the issues 

immediately. To fix the solution the service providers need to mobilize support from the patients 

or other people who stay near the patient. It is very effective as a single type of health issue may 

express different types of symptoms where mobilizing support can be very supportive for that time 

to produce the most effective services that can reduce the risk of any harm. The ability to evaluate 

is also very important which I could learn from the module. I gathered so much relevant 

information so that I can develop my skills in evaluation.  

The public health evaluation is a very common and important thing that helps the service providers 

to bring out the necessary evidence to produce the services to service properly. By evaluating all 

of the findings the service providers can decide to offer the services. The module was the 

basement for me to develop my skills in evaluation. I deeply focus on this topic to find out the 

most important point from the lesson as well as a different journal which I note down to use in my 

practical and professional life. The module helped me to develop the critical thinking ability that 

will provide me extra support to focus on any carer to bring out necessary evidence and realize 

the actual scenario in a short time. In the healthcare sector (Coon et al., 2020), critical thinking 

ability is very helpful to find out the necessary evidence for providing the best services. It will help 

me to make the best decision for the well-being of other people. I will also develop communication 

skills that will help me to collect the necessary information for proper evaluation.  
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To increase the connectivity with the carer I have to need to hear from them. I also have to 

influence them to share any issue without any hesitation and focus on the major issues. Effective 

communication skills will help me to bring their motivation, especially in the sector of mental health 

issues when people lose hope and don’t show any interest to build a relationship with anybody. 

So this knowledge in the module was going very well. The course provides the information as a 

way that I can develop my skills and finally, I will get my best effectiveness to prepare ideas for 

any health issue. It will drive me to make the final decision. But before making the final decision 

at the time of server issues I have to observe so many issues which I have attained by developing 

my critical thinking skills, evaluation, and communication skills. I got the most satisfactory result 

by reflecting upon my knowledge after a certain time period so that I can find out the opportunity 

for development.  

Sometimes I found that I could not able to remember any topic which I shared with the teachers 

and get their cordial support to overcome the issue easily. In the course, I have found some 

friends who were very serious about their studies and focused on every topic with great eagerness 

so that they can attain their expected results after completing the course. I have conducted a 

group study with them so that it can be possible to complete the study with more information. This 

was also very helpful for me to understand their feelings, behavior, and attitude. In the group 

study, I have to play the leadership role which helps to develop my quality of managing the team 

and supporting them by understanding their needs. It also impacts my professional life where I 

can make my team members more productive and able to increase engagement. 

Action Plan For Skills Development 

All of these helped me a lot and I can gradually go forward to reaching my destination. The course 

was very effective for me and I have attained so much knowledge from it. I also found some 

stages which should develop in the future by taking the necessary initiative which will be so 

effective. I was not able to make the decision with proper analysis which I can attain by acquiring 

the knowledge from the module. But I also wanted to develop my fast decision-making skills that 

are much needed for the eth leadership position in the public health sector. I am working on it so 

that I can make be able to make fast decisions to get a successful result. I try to develop these 

skills by acquiring knowledge from different relevant books and seeing different video content on 

the topic. I also go to my senior and try to follow him as he is the most successful leader in my 

present workplace to make the most effective decision at the earliest time. He is very amicable 

and always shows a positive attitude toward me.  I focus on his activities so that I can realize what 

I have to need to develop and he also suggests to me in different cases.  
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He also keeps me beside him in different severe cases which is a very great opportunity to 

observe practically to widen my knowledge. I believe that my ability of effective communication, 

and creativity will help me to go forward and I will keep the learning process continuous so that I 

can make myself perfect in any situation. To service the people I have to acquire different types 

of knowledge and I think I will be able to cover all of them.   
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Conclusion 

Health and social care service providers need to face various types of critical situations every day 

where the ability to effective ideas is very effective to produce the best solution for the patient. In 

the time of any critical situation, any wrong decision can bring the risk of losing someone’s life 

and the service providers always keep it in the mind. As public health leaders have to work under 

pressure and need to bring out the best solution the leaders should be very innovative and 

creative to release the pressure and produce the best solution to solve the issues. I am preparing 

myself for the leading position and this module help me to develop my knowledge of different 

sectors. I am also preparing an action plan to develop and practice the acquired knowledge in my 

personal and professional life so that I can attain the necessary knowledge properly.   
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