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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  14th July 2022 

To be completed by learner. 

	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

I was allocated an Assessment of Care and Support (ACAS) in respect of a girl aged 3 years old in West Wales. Child 1 (C1) lives with her mother and father in a small rural community, where there is extended family support local to them. C1’s older brother (Adult 1 – A1) is due to be released from Prison and will be moving into the family home with C1, Adult 2 (A2) and Adult 3 (A3). The Local Authority were required to look at the risk to C1 around this and determine how the family could safeguard her. 
As part of the ACAS a safety plan has been completed with the family, to protect C1 whilst ensuring that A1 can reside in the family home. This observation was to share the safety plan with the family and to discuss whether they agreed or disagreed with it. I arranged the visit during a telephone conversation with Adult 2 (A2) and during this conversation I have explained the observation and have asked if my supervisor can come with me, A2 has agreed and given consent.
A2 and A3 have their own businesses and are therefore very busy, I had to ensure that the time of my visit was suitable for the family. Both A2 and A3 consider to be Welsh as they have always lived in Wales. A2 spoke English and A3 spoke Welsh, therefore I had to consider these in order to communicate with both adults effectively. Consideration of the Human Rights Act 1998 was given as the family have the right to speak their own language (Human Rights Act 1988). 
Further to this I was able to access the files on the Local Authorities system, I was aware that there has been previous Social Service involvement when A1 was a child. I had to be mindful that this may not have been a positive experience for the family and considered the power imbalance due to this (Social Care Wales, 2017). 
329 words









	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2019). 



1300 (+/- 10%: include your actual word count at the end of each section).

To critically reflect on my communication methods and skills during this observation, I will be using Gibbs’ model of reflection (Gibbs, 1988). Gibbs sets out a cycle of events to allow individuals to reflect on their practice, such as, description of the event, feelings and thoughts, evaluation, analysis, conclusion and action plan (Gibbs, 1988). As I have given a description to this piece of work above, I will start with feelings and thoughts of the observation.
 
Initially when I asked A2 if my supervisor could be present during the next visit, I felt that she was a bit apprehensive due to past experiences with professionals and did not want everyone to know what was going on. I explained that I have regular supervisions with my supervisor and that she is aware of the situation. Further to this I explained that she would be present to only supervise me in my practice. A2 was then happy for my supervisor to attend. I felt that this re-assured A2 and allowed her to feel less nervous about the visit. I re-assured A2 again at the beginning of the visit to ensure that she was still ok with my supervisor being present. 
It is important that Social Workers recognise the power imbalance that can happen when working with individuals, particularly as they have access to information that has been previously gathered about a family (Reisch & Jani, 2012). I had to ensure that A2 felt empowered throughout the visit as the safety plan belonged to her family and change is most effective when families create their own plans (Social Care Wales, 2017; Reisch & Jani, 2012).
The family consider themselves to be Welsh, however A2’s first language is English and A3’s first language is Welsh. This was the second visit I had completed with the family, thus I assessed the family’s language during the initial telephone call and visit, by offering the active offer (Welsh Government, 2015). From this any communication I would have with the family would be in Welsh for A3 and English for A2. Although, both A2 and A3 agreed that the written language would be in English to ensure they both could read the safety plan that was being shared with them. 
During the observation A3 was unable to be present as he was working until late every evening, due to work being very busy. Therefore, I shared the safety plan with him prior to the visit to ensure that he also agreed with the plan. As I was aware of previous Social Service involvement with A2’s older two son’s I had to be mindful of how I communicated with her. This was to ensure that A2 felt re-assured that as a Social Worker I am here to offer the family support, so that they have the best possible skills to safeguard C1. This was to continue to ensure that the family felt empowered throughout the process (Social Care Wales, 2017).
As part of Gibbs’ model of reflection, I will now evaluate my practice (Gibbs, 1988). On the whole I felt that the visit went well, particularly as A2 was able to give assurances that she would safeguard C1 at all times. However, at times non-verbal cues could have been used rather than having a long period of silence as this could have made A2 quite uncomfortable and nervous (Trevithick, 2018). Trevithick (2018) suggests that nonverbal communication is just as important as verbal communication, as it can often support others in having time to reflect during the conversation. A2 demonstrated this by fidgeting and was making small movements with her body. 
During this piece of work, I felt that the verbal communication used was helpful and allowed A2 to understand what was expected of her. In order for trust to be gained between a professional and service user then effective and appropriate use of language must be used (Social Care Wales, 2017). Moreover, the service user must be able to understand the language used, I ensured that there was no use of jargon during my visit and within the safety plan (Social Care Wales, 2017). If A2 did not understand an aspect of the language used, then I would explain in a different way. 
Now to analyse this piece of work is vital to ensure its understanding and to recognise its importance (Gibbs, 1988).  C1 has a right to be safe, which is highlighted throughout the United Nations Convention on the Rights of the Child (UNCRC). Therefore, ensuring the family’s understanding of this piece of work was vital. Further to this I was led by the family, particularly A2 as she knows her son best and knows how to manage his behaviours. Further to this I felt that active listening was vital in this piece of work, to ensure that the plan was correct as previously discussed and to ensure that A2 agreed with it. For instance, A2 felt frustrated as her son had not been given guidance to prepare him for his release. Further to this A2 felt that she did not have enough information to help support her son. By listening to A2’s concerns around supporting her son I was able to offer advice, which would in turn further help her to better safeguard her daughter. It is essential to use “active listening” in social work practice, so that important information is not missed (Rodat, 2020). Further to this by actively listening to service users then this can also show empathy towards the situation they are in (Rodat, 2020; Social Care Wales, 2017). 
Furthermore, by actively listening then A2 felt that she was given the opportunity to share her feelings with regards to the plan, thus so that it could be changed if there was an aspect of it she was not happy with. For instance, A2 would make reference to how she would safeguard her daughter and said that she would not hesitate to ask her son to leave if there were concerns. A2 also discussed her family being very supportive and would be able to assist in an crisis. Whilst completing the safety plan with the family, it was discovered that they all live quite close to the family in a rural area. Therefore, would be available at any time to safeguard C1. Research suggests that majority of the population across the world live in rural areas (Andersen, 2020; Turbett, 2019; College of Social Work, 2023).
There are increased barriers to supporting families who live in rural areas, such as, lack of access to services, limited transport and being able to interact with others (Andersen, 2020; Turbett, 2019). Andersen (2020) suggest that people need “close bonds” with other people so that they can successfully develop their family. It is important for social workers to think creatively when supporting families, particularly those who live in rural areas, so that they can access the relevant support (Turbett, 2019; College of Social Work, 2023). 
Now to conclude as Gibbs’ (1988) reflective model, through looking back at this observation I have found that communication, whether verbal or non-verbal is important whilst working with families. Furthermore, it is vital to ensure that families feel comfortable during any intervention, so that they engage with professionals to safeguard their children. From this observation I have learnt that non-verbal communication is just as important as the verbal and actively listening is key to empathising with families.
Gibbs’ last part of the reflective model is the action plan and how I would do things differently in the future (Gibbs, 1988). I feel that I could further benefit from training around communicating with families, to further develop my communication styles. In particularly, I feel that I need to develop further on more non-verbal cues and active listening. I plan to do this by having discussions with my supervisor in supervision and by observing other colleagues in their practice.
Word count – 1,312
















Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	
Yes on time

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	
Yes I was clear and truly informed.

	Were you clear why the social worker met with you today?

	
Yes very clear and it was to make sure my daughter was safeguarded.

	How well prepared do you think the social worker was for his or her meeting with you?

	
Very prepared and informative.

	  How has the social worker listened to you and respected your views and wishes?

	
“Angharad listened a lot as I can talk!” I felt my views were taken on board.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	
Yes always and explained why pieces of work (safety plan) was needed.



	How has the social worker’s involvement met your expectations for this visit?

	
It has, Angharad was making sure my daughter was safe.

	Are there any other comments or suggestions that you would like to make?
	Angharad went above and beyond, gave me advice and helped me get the right support for my adult son which I’m grateful of.
































24

image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




