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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: Domestic abuse incident.

Officers investigated a third-party report made to Essex police about a female in our BCU who was subject of a domestic incident.
The third-party report made by a friend disclosed how the victims’ husband had thrown a plate at her, pushed her and was verbally aggressive. 
When the report was made there was no further information on who the domestic abuse victim is or her husband, there was no critical markers or intel relating to this matter or if this was an ongoing incident that had not been reported previously.

Considering the risk factors when at the property include: will the husband be there? are there any children at the location and are there any potential indicators or flags for the address? From experience victims of domestic abuse are more likely to be repeat victims (although not exclusively) and as such need to be identified, assessed and safeguarded at the earliest opportunity.

Officers attended the victims address which was a ground floor flat and found access to communal area difficult as the intercom was not working, this not being unusual for some of the property’s officers attend however in these circumstances caused concerns for officers. Calling the victim on her mobile phone can potentially be more dangerous especially in-light that the victim did not contact police directly and therefore she may fear that if her call is intercepted by her husband could actually put her at further risk of physical reprisal. 

Once officers had made it into the property it became very apparent there was a language barrier and also present was the victims’ children, two young girls aged 9 and 5 as well as a 1-year-old who was being fostered by them. 

When speaking with any victim it is important to show empathy and understanding but what makes this process difficult is when officers have to use a ‘third person’ such as an interpreter through language line who is remote from the incident and done over the phone, so to overcome this officers will nod and show interest during the dialogue even when officers do not understand what the victim is saying.
 
Officers starting the slow process of asking specific questions using an interpreter in order to establish the facts of what has happened. The victim had disclosed that she had been trying to leave her husband for several years since moving to the UK and he was refusing her a divorce. As a result of this the victim has endured both physical and mental abuse as well as coercive control by using the threat of him getting social services to take the children away from her, should she leave him. 

According to the website Domesticviolence.org (2023) When a victim finally makes the decision to leave, the period before or just after the victim leaves her abuser can actually be more dangerous than the abuse itself.

Another study by SafeLives.org.uk found that men who were guilty of murdering their wives, did so because their wives threatened to leave them. On average nearly 1.3 million women per year in the UK have suffered some form of domestic abuse and out of that number seven women per month are killed by a current or former partner in England and Wales. 

Knowing that the victim has tried to leave and is willing to leave her husband means that officers need to not only look to safeguard her now from potential repercussions but also how do we safeguard her and her children moving forwards.
Historically the police have either ignored or dismissed domestic abuse as a “private matter” and therefore reluctant to investigate into what was deemed to be “matters between a husband and his wife.” However, since 1990 there has been increasing pressure on the police to proactively intervene in domestic abuse occurrences.

The Domestic Abuse Act was introduced on the 29th of April 2021 and is a relatively new act that now takes into account that not all abuse is just a violent incident or incidents and now includes emotional, coercive and controlling behaviours as well as economic. The abuse can consist of a single incident or a course of conduct and that the only link between victim and perpetrator merely needs to be a personal connection so this can include family members and ex-partners.

In order to establish the level of the risk and potentially the level of help the victim will receive largely depends on officers using Victim Needs Assessment (VU codes), Public Protection Notices (PPN) and Domestic Abuse, Stalking, Harassment forms (DASH). Due to the broad spectrum of abuse, which is now encompassed under this act, the offences will be categorised as a whole but depending on the immediate risk will either be recorded as High, Medium or standard risk.

PPN forms serve two main purposes, the first allowing officers to make referrals to partner agencies when there are concerns for victims who are vulnerable and the other purpose for using PPN’s is a risk assessment tool for the victims of domestic abuse and stalking and harassment (DASH).

Submitted PPN’s will be read by the Domestic Violent Team in the Public Protection (PPU) Unit who will review the PPN’s and risk assess each case by case and action accordingly. If appropriate the PPN will be forwarded to partner agencies for their information and further action. The Adult Abuse Investigation Officers should, where possible, investigate allegations of abuse where the victim is defined as an ‘Adult at Risk’ in accordance with the Social Services and Wellbeing Wales Act.

DASH forms in much the same way as PPN’s are a uniform way of risk assessing victims from serious harm and whilst this is vital in helping response officers to identify what the level of risk to place a victim of domestic abuse as, it still requires officers to look beyond the obvious.

According to Dashing Hopes? the Predictive Accuracy of Domestic Abuse Risk Assessment by Police (Turner, Medina and Brown 2019)

DASH forms rely heavily on frontline officers making professional judgements based on their own understanding of risk. Depending on the level of risk the victim is graded will determine the level of support they can expect. This does pose an important question to whether a frontline officer has understood and exhausted the golden hour investigation fully and have looked beyond the obvious in order to correctly grade the risk to the victim.

Whilst our digital forms allow internal units such PPU to identify trends in potentially dangerous and serial perpetrators and our use of DASH forms when completed becomes an active record that allows partner agencies who form MARAC (Multi Agency Risk Assessment Conference) a shared understanding of the type of risks perpetrator’s pose, this also allows the opportunity for that information to be evidenced and researched. However this intervention comes later in the process of safeguarding DV victims.

Setting aside the forms that frontline officers will use after the incident there are times during the initial (golden hour) investigation that requires officers to consider immediate (early) interventions such as safeguarding. In this incident the victim living in the same accommodation and having three small children, officers looked to get them safe refuge by contacting women’s aid a national charity who has over 45 years’ experience when it comes to coordinating and responding to domestic abuse and violent situations.

As an organisation, the police are not equipped to deal with and facilitate long term physical support, we cannot provide the sort of social/economic, or housing services needed by a victim. 

Whilst this is not just down to the charities such as Women’s aid to source and provide immediate shelter, they themselves, like the police will work with third sector organisations funded by the Welsh Government who will provide funding or accommodation.

In this situation the husband of the domestic abuse victim returned whilst officers were in attendance and was quickly arrested and removed from the property, this allowed the domestic abuse victim to stay where she was. 
In an ideal situation the perpetrator would be removed from the property however sometimes this is not practical so getting the domestic abuse victim to safety along with her children will always be an upheaval and inconvenience especially if they have work and schooling in that area however their personal safety is paramount.

Officers safeguarding does not stop just because the husband has been arrested and further safeguarding can be done by using DVPN (Domestic Violence Protection Notice) which will last for 48 hours and requires the abuser not to return to their property and not to contact the victim. DVPO (Domestic Violence Protection Order) allows the police to apply to magistrates again stopping the perpetrator from returning home for 28 days giving the victim time to decide what their options are.

We are fortunate that there are a whole host of third sector organisations that can be sourced through the Live Free helpline (0808 80 10 800) who can provide advice, support, mentoring and help to victims of domestic abuse.

The legal system can also provide victims and survivors of domestic abuse various measures of protection and this can also be done using emergency injunctions granted by a civil court and can be issued without the perpetrator knowing about it until the injunction have been served, which further safeguards the victim from the threat of reprisals.

Such orders can include Non – molestation order which is designed to prohibit victims from being harassed, attacked, threatened or intimidate the victim.

Occupation orders look to evict the abuser from the family home and putting an order in place, banning them from returning home or being within a certain distance of it.

Restraining orders are the criminal court equivalent to a non-molestation order designed to protect victims from violence, the threat or fear of violence and harassment.
It can be imposed even if a defendant is found not guilty of an offence if the court believes the order is necessary to protect the victim from harassment. The order can be for a specified period or until further notice and breaching a restraining order is a criminal offence and carries the same penalties as breaching a non-molestation order.
As part of the Police and Crime Commissioners commitment to tackling domestic abuse includes improving victim confidence in reporting violence/abuse against them and to generate greater understanding for the need to take positive action when responding to this type of crime. Frontline officers need to have the right tools, resources, training and partnerships in place in order to help identify victims and keep them safe from repeat or further violence/abuse.

The Home Office has awarded £11.3 million to 25 Police and Crime Commissioners (PCCs) in England and Wales, to go towards domestic abuse intervention programmes that look at encouraging behavioural change and stopping perpetrators from committing domestic abuse.
Part of the funding is for a rollout of training in ‘Domestic Abuse Matters’ to forces which have yet to deliver it, or do not have their own specific training in place. The purpose of the training is to provide forces with the skills and understanding in how we tackle domestic abuse but also educate the wider public in recognising it. The training not only looks to tackle domestic abuse but by improving the service provided to victims will hopefully encourage more survivors to come forward and report incidents.

Education is key and whilst officers receive training in relation to dealing with both victims and perpetrators of domestic abuse the general public may not know or be aware of what constitutes domestic abuse. The police have an opportunity to work closely with professional bodies to educate the public by collaborating in various campaigns such as Operation Encompass, 

Women compared to men historically are more likely to be victims of domestic abuse according to Jackson Katzs’ discussion for TEDx on YouTube: 

We (the general public) need to stop thinking of violence against women as a women’s issue and bring the focus back on the male perpetrators. Katz goes on to discuss that the assumption that gender violence is a women’s issue gives men an excuse not to pay attention. So by putting the ownership and understanding back on the male perpetrator, it is believed that this could change male behaviours and work towards ending violence against women and girls.

In order to reduce the occurrence of domestic abuse officers, staff and organisations need to work in partnership in order to minimise missing opportunities when it comes to identifying victims and perpetrators sooner.

Sharing critical information through the use of PPN’s, DASH forms and PNC (Police National Computer) with all police forces throughout England and Wales and with our partner agencies will lead to a greater understanding of what triggers domestic abuse, through to recognising the signs and ultimately how we tackle the issue long term.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

Officers received a call in-relation to a vehicle RTC whereby members of the public had detained a male who was trying to leave the scene. Normally any RTC related incidents would be a traffic call however traffic officers were tied up with another incident, so it was down to response to attend. It was reported that a car had ploughed into another vehicle and at the time it was not reported if anyone had also been involved in either committing the RTC or was as a result of the incident a victim.

The area presents challenges for officers as community engagement with the police is for the most part low due to a distrust in the police and an overarching lack of confidence in the service. Many residents will either sort out matters in their own way or suffer in silence as they may fear reprisals because of police involvement. The area of Tremorfa is an inner-city suburb of Cardiff and is a mix of social and privately rented accommodation with some properties privately owned. The economic diversity of the area is just as mixed with many on low incomes or benefits. It is not unusual for officers to deal with multi generations of the same family and with any densely populated area such as this it is also not uncommon for residents to know many of those living on the states by name if not by reputation. 

Bearing this in mind and knowing from experience and research the top three reported incidences for the area are violent and sexual offences closely followed by anti-social behaviour and thirdly vehicle crime, it came as no surprise to receive a call relating to an RTC.

As officers approached the scene of the incident where there was a large crowd of at least 30 residents, many of them with cameras in hand and all milling over the ‘scene’. It was a confusing sight for officers as it was not clear who was the subject or subjects and who if any are witnesses. There was a Range Rover which isn’t unusual for the area, no driver or passengers could be seen.

It was during this melee that the detained male was able to leave the scene aided by local accomplices.

When the community see ineffectual policing it not only destroys their confidence in the service but potentially erodes trust they may have had, especially as some of those on the estate had intervened to stop this male from leaving.

Unknown to officers at the time those attempting to stop the male had been intimidated by another resident living opposite the crash site who tried to free the subject by threatening those who had the subject detained.

Now knowing the complexities for those living within a community whereby neighbours are willing to assist offenders leave the scene through intimidation and the threat of reprisals only strengthens further anti-social behaviour and the control certain offenders have over those law-abiding citizens or those most vulnerable within the community. It is these tactics that victims of crime are afraid of even though they know who the perpetrators are.

For police, community engagement is key, however the luxury of spending time getting to know our communities especially as a response officer is not always a viable option. In 2005 a neighbourhood policing programme was rolled out in England and Wales which provided communities with a visible police presence that not only engaged with their communities but looked to tackle those local issues that response officers would struggle to deal with long-term, however due to 2008 financial instability saw police forces having their budgets cut and as a result saw a massive reduction in neighbourhood policing. As a result of this communities were feeling let down by an already stretched service. 

The following day I returned to the area to conduct further investigations through house to house. The incident had taken place quite late at night so officers felt that house to house would not be appropriate and as there was no risk to public safety, it was agreed that officers would return the following morning to continue our investigations through house to house and establish if any CCTV is available.

Having established that there was CCTV cameras owned by various residents I proceeded to knock on their doors. The resident seemed dismissive and reluctant to assist . Understanding these barriers was key if I was to be successful in gathering any information.

When dealing with any community living in areas of high crime and social/economic deprivation there can be an assumption that community engagement will be challenging and from experience this can be the case however officers need to consider the bigger picture, how do I go about successfully navigating the needs of the community with the needs of the investigation? I have found that as long as officers are open, honest and fair then the response is more likely to be positive. With any interaction officers have with members of the public it is important to be aware of our own unconscious bias and in-line with my training and College of Policing identified the importance of being self-aware and minimise personal biases or preconceptions as this potentially hinders both trust from the community as well as receiving freely disclosed information. 
Active listening as opposed to just listening is a skill officers need to develop when engaging with the community to allow engagement and maintaining communication through using empathy, body language and listening/responding appropriately. In the moment we can find ourselves listening to give a response rather than listening to understand. 
Like so many residents in communities like this one where they know who the suspects are, engaging with the police either comes at a cost for their own wellbeing/safety or that the experience from the service has not been satisfactory and therefore any confidence they have in the police to effectively deal with their complaint is non-existent?
One of the issues that could go some way to explain community perception of the police could be their own personal experiences, responding officers with a mission to gather information can be fixed on the task as an outcome and the needs of the community comes as an afterthought, as a consequence find themselves not listening for word clues or noticing body language that not only offer additional information that has yet to be mentioned but potentially could go some-way to explaining their reluctance to engage. 
As an officer it can be all too easy for us to make assumptions to why communities are not willing to engage and support what we would consider to be the best course of action for them however as it became clear the reluctance to give officers CCTV was down to the fact they did not feel safe to do so as the footage would show whose property it had come from and there was genuine concerns for their own personal safety as the subjects families who are living in the same area would be able to identify the CCTV owners and would retaliate.

Now normally officers would think this would be a loss to the investigation however by forming a dialogue with the residents I was actually able to view the CCTV, establish facts about the incident but more importantly submit intelligence regarding those involved simply by gaining trust, listening to what they had to say and not pushing my own policing agender. Engagement with the community is key to developing trust, confidence and ultimately empowering communities through a mutual co-operation.

According to the UK Parliament POST article Trust in the Police evidenced current trends in the levels of trust that the public have in the police which also included the differences of opinions between certain demographic groups. Historically policing has failed certain communities and demographics for whatever reason and the challenge has always been about regaining their trust by improving the service and understanding the complex needs of our communities.

So how do we go about policing our communities with a backdrop of mistrust, resentment and scepticism? In order to regain this trust and develop confidence in policing we have to think about our core values and policing by consent. Policing our communities is about restoring trust as without it, we will find facilitating co-operation and compliance that much harder.

So how do we as a service break the cycle of mistrust and begin to work with our communities again? The first element is to be transparent in the face of negative media coverage.

In relation to my research into this essay and reflecting on my training I was able to source an article by the College of Policing called Implementing and sustaining Problem-Oriented Policing or POP for short. In that document the Chief Constable of South Yorkshire Police, Stephen Watson explains the expectations and perceptions from our communities that policing is a safety net that is both accessible, free and with an inexhaustible resource equipped to tackle all manners of crises is in sharp contrast to the realities of policing, the sad truth is that policing with its increased demand and decreased resources is potentially failing our communities and therefore it is important that we find new ways to tackle crimes that affect our communities the most. The potential for using the POP model is important down to the fact that the approach to tackling crime and disorder relies on identifying the specific problem or root causes that is affecting our communities, analysing and understanding that problem and developing a tailored response when tackling the issues and finally assessing the effectiveness of responding to these types of crimes within that community.

POP model is not an intervention to community policing rather than a targeted approach in reducing the types of crime that has been plaguing communities like this one. Using POP model in conjunction with SARA (Scanning, Analysis, Response and Assessment) model of problem solving. The models look to identify and understand the root causes of crime and ASB which continually go unchallenged (insufficient evidence through a lack of witness/victim support) and develop effective solutions to tackle the problems. How this works is firstly identifying similar events that affect the community and establish what harm this causes. Second stage is to implement a structured approach to understanding the underlying causes that are central to the problems communities are facing. To achieve this officers would need to collect relevant data and information to form analytical techniques. The third stage is implementing a tailored response reducing the problems blighting residents of this community.

Whilst the POP system has its benefits for our communities there is also the question of public support, for the POP system to work it needs members of the community to trust that the police have their best interest at heart. Policing by consent although a different concept to the POP model is still central to policing and whilst recent events have seen policing coming under fire from our communities be it through negative media attention or the public own personal experience from the service, means there is a greater need for community policing to instil trust and confidence if we want our communities to support and cooperate with us. 















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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