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Summary
An audit and assessment of my skills and competencies using the analysis tools learned in this module – Personal Development Plan (PDP). I have chosen a career in social care for the elderly and disabled. I will outline the skills expected for this role and compare, assess and evaluate my skills in comparison to my chosen career in care. Furthermore, using Gibbs’s reflective model, I will reflect on my experiences with various concepts and topics learned within this module.



Caring is both a passion and a calling, having enjoyed the activities associated with the task throughout my life. There are several avenues when choosing a career in care; foster care, palliative care, and family care.  Caring for the elderly and disabled adults, is my chosen path. Proactively helping those to gain some small part of their independence but can’t because of physical or mental health. 
In the United Kingdom, there is a shortage of carers, along with an aging population and cost of living increase. This has resulted in over 165,000 jobs vacant in England alone (Skills For Care, 2022).  According to a leading charity, 18 qualities make an exceptional care worker (Thecareworkerscharity, 2022). The listed qualities align with the care job advertisements published by the NHS (NHS Jobs, 2022) and DWP (Find a Job, 2022).
A big part of being a carer is communicating with different people across a wide range of ages, abilities, ethnicity, and attitudes. The skill to communicate with another human in need of support is vital, which includes being passionate, friendly, clear, concise, and attentive.  Additionally, attitude is another crucial skill; to be patient, positive, calm under pressure, reliable and empathetic. They are both crucial and mandatory skills for being a carer in the care industry,
Furthermore, to be an effective carer, knowledge, and experience are also required. The ability to assess a situation, correctly provide medication, identify concerns and work in a team. Every person in care is different, therefore being able to adapt and change approaches to meet individual needs comes with experience in the role.
Throughout this module, I have learned to asses myself to identify my knowledge, qualifications, strengths, weaknesses, and motivations and compare them to the career choice I want to pursue. I created a table to compare and analyze my skills vs the role requirements resulting in a gap that I can work towards filling.
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Table 1 - Carer Role vs My Skills
I wanted to visualize my career path for a carer role compared to the industry expectation. I can identify that qualification is my biggest gap. Strengths and knowledge will improve with experience and training. My motivation meets expectations for this role. 
[image: ]
Figure 1 - Skills Comparison
Based on the above information, I used a Personal Development Plan (PDP), an analytic tool to plan my development and fill the gaps identified.  A PDP will consist of four main components:
1. SMART objectives (Specific, Measurable, Achievable, Realistic, Time), 
2. Success Criteria,
3. Actions,
4. Resources.
Below is a table, outlining four short-term and one long-term goal to further develop my employability and personal knowledge and skills.

	Objectives
	Time
	Activities
	Success Criteria
	Resources

	Complete Health and Safety Training
	4 months
	Attend a 3-day virtual & 1-day in-person course on health and safety.
	Achieve certification
	Open University and NHS

	Autism and Dementia Awareness
	4 months
	Attend training to learn about and how to manage patients with Dementia and Autism
	Complete course
	Autism & Dementia Charity

	Medical Training
	1 Year
	Attend training and work experience at NHS environment to learn about managing and providing medication for the elderly and disabled
	Complete the course, gain experience, and achieve certification
	NHS

	English GCSE
	6 months
	Attend 2 days a week, classes.
	Achieve English GCSE
	Local Community Centre

	Level 6 Diploma in Adult Care (Long Term)
	2 Years
	Complete all the pre-requisite, training, classes, and course for L6 Diploma
	Achieve Level 4 Diploma in Adult Care
	Open University / University of Wales


Table 2- Personal Development Plan (PDP)


Each objective has a specific time in which to complete those activities, which short term being under a year and the long term is longer. Specific activities define the objectives and can include reading a book to attending a class, as mine does. To determine if I have completed my objectives, I have set a success measure that will either indicate if I am on the right track or not. Finally, with a wealth of resources available online, I have opted to use educational and healthcare institutes to ensure I get the accurate, quality, and informative resources to achieve my goals.
My PDP is a snapshot of a point in time, in my approach to developing and improving myself. This will change over time, as I review and reassess periodic events. For example, if I complete my English GCSE and want to learn a different language so that I can communicate with non-native English patients. Alternatively, although highly unlikely, these objectives would change if I chose to go into a different profession. 
Another tool that was presented in this module, similar to PDP is Continuous Professional Development (CDP). Compared to PDP, which is developed in self, career, or personal, CPD is defined as any learning that is undertaken to increase the knowledge, awareness, and experience of a specific area. Once I have started a specific role, learning towards that role will fit into a CPD, as I target my continuing development. I will identify and plan, act, reflect, apply, share and impact assess my development every 3 months. Ensuring I am gaining the most out of my activities. According to research, CPD provides an invaluable framework with 20% of UK employees having their own CPD Plan (Neugebauer, J. and Evans-Brain, J.,2016)
The previous experience I have had in a care role proves that I have the personality and ability to care for the need of our society. Being an ear and listening to them, sharing a story, helping them get out of a chair, or washing their face, are activities I have done in the past as a mother but also as a home carer for a UK care organization. Through understanding the role requirement, I have a better understanding of what I need to gain, so that I can care for the critically ill such as those with dementia or are end of life. Although I have never been academically astute, I am determined to develop myself and gain those certifications, resulting in being one step closer to achieving L6 Diploma in Adult Care, and also being qualified to care for a wider range of our society.

There are several different types of models to analyze and reflect on situations or events. To aid in my selection, I have conducted some research and highlighted the pros and cons.
	Model
	Pro’s
	Con’s

	Gibbs’s reflective cycle (1988)
	Easy to use and understand
Time-based experiences
Accurate judgment and balance
	More of a reactive rather than proactive approach
Does not reflect a situation from different aspects
Requires people to open up about their feeling

	Kolb reflective cycle (1984)
	Each stage looks at different learning styles.
More focused on continuous learning cycle.
Identifies people who prefer to learn in different ways
	A person may have multiple learning techniques, making it confusing to choose.
Using and applying the model can be difficult.
The continuous cycle may not be right if fixed points are set.

	Schön model (1991)
	Ease of use and can apply to real-life
Ability to use during and post an event
Enables quick and adept reflection skills.
	Not a stage model
Disagreement on the partial insight the model gives

	Driscoll model (1994)
	Easy to apply the concepts without needing to constantly refer to the model
Frequently used
Can enable people to build good habits.
	More high level and provide less detail (casual)
Unable to account for all situations.
Continual practice is required to gain benefits.


Table 3: Reflective Model Comparison [Essaywritingserviceuk.co.uk. 2022 & Davies, S., 2012]
I will be using the Gibbs reflective model to reflect on my assignment and module learning. Gibbs' Reflective Cycle was developed by Graham Gibbs in 1988 provides structure to learning from experiences.  It offers a framework for examining experiences, allowing you to learn and plan from things that either went well or didn’t go well. It covers 6 stages (the University of Edinburgh, Reflection Toolkit, 2022). 

2 - Gibbs Reflective Cycle
The module consisted of tutor-taught classes each week covering topics on personal reflection and career development. There was a mixture of information provided through PowerPoint presentations, reading materials, and videos. During the classes, I felt overwhelmed by the vast amount of information provided. Having never done it before, it was interesting to find out how I could analyze myself. I felt both existed as well as anxious as this module wasn’t about learning but looking at myself, I felt it was more personal. Key positive points I took from the classes are the mixture of resources available and the real-life examples provided which allowed me to understand and reflect on similar situations I have gone through. Secondly, the collaboration and communication with my fellow students provided a supportive environment in which I was able to reach out and share my thoughts as well as listen to others. Finally, the time and flexibility provided to reflect and absorb the information provided during the class. The single negative aspect I found during the classes, which is more specific to me, is that due to my disability and reduced learning capacity, the vast amount of information and reading materials did at times become overwhelming.
Everyone learns at different rates and ways; some prefer visuals like myself and some words. Additionally, self-reflections are individually specific, which I found difficult to start with. Considering there is a variety of models and approaches, confusion on how to reflect, what can I do, and what I need to do, began. I soon realized I have to choose the best approach for me and not base it on everyone else’s. Through repetition, creating a comparative table, making notes, and sharing my reflection with those I trust, I was able to understand more about myself and link attributes to the module and the career role I want to pursue. I have learned now to speak up, share concerns, read, understand the information and take the time to make notes beforehand.
The other aspect of the module is the assessments. It focused 100% on the practical side of assessing skills and knowledge through role-playing interviews, an open-book case study, and a reflective essay. I felt the assessments were personal, ensuring I had not only absorbed a theory or tools but also use the information to build my confidence and apply it to a real-life situation. It allowed me to learn, understand, put into practice, reflect and improve. The confidence I gained from the practical interview has given me the motivation to improve and apply for jobs of my career choice. Additionally typing this reflective essay has provided me with the chance to gain a self-insight of my skills and compare it against the skills required to be an advanced carer. As a result, I understand how to create a plan using SMART objectives as well as success milestones to confirm I have met those objectives. As part of my reflective approach, I learn from the feedback provided to me, so that I can improve and be better. I have not received that feedback from any of my completed assessments, which has caused doubt about aspects of my performance. Being in a more confident and reflective position, compared to several weeks ago, I now request feedback on any delivery I do. This forms part of the information used to assess, understand, reflect and plan. 
Overall, I have learned and gained confidence in my ability through the classes and assessments in this module. As I mentioned previously, the tools and reflective opportunity has been personal in gaining the skills to not only understand aspect of my own personal and career attributes but also to identify improvement and constructively put a plan in place to develop myself. The module has generated a safe environment to share my strengths as well as my weakness, which everyone has – we are all humans. I now have a personal development plan in place which I will be revisiting every month or at certain milestones and amending to reflect my situation and progression. I have already signed up for two courses and potentially volunteered at a care home to gain experience next year. I will end with a statement, I can be better, I can do more, and knowing how I will continue to develop and be the best version of myself so I can provide excellent care to those in need.
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