B2B E-Commece: Case Studies
Case studies are a way for you to educate viewers and enhance credibility. All companies have stories to tell, regardless of their size. Having compelling case studies about your clients on your website and in email newsletters ultimately lead to sales.

Keep case studies short and true-to-life.
The most credible case studies are ones that sound like real-life problems. Readers are most interested in solutions that can benefit them, so pick generalisable topics.
Case studies also need to be easily digestible, so be factual and concise. 
For case studies, include the three main components: challenge, solution, and result.
Effective case studies contain all three of these components. They outline both the customer’s pain point and how the challenge was solved. But it’s not enough to stop there. Showing results is what propels readers to think about your services in relation to their business needs.
While it’s important to keep case studies short enough that they’ll be read, it’s also important to include enough hands-on details that the story feels true to life.
Support case studies with statistics.
Compelling case studies build suspense by revealing business problems backed by quantifiable results. It’s not enough to say you solved a business problem, say by how much. For example, if your system cut your client’s processing time, state the quantity and the client’s overall business savings. Include costs and benefits to the customer.
(Neilson 2015)

https://www.nngroup.com/articles/b2b-vs-b2c/

Examples from Soasta: https://www.soasta.com/customers/

Design a case study for Nimlock
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