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Summary:

This report serves as a reflection on the things that happened this year and the adjustments I made to my professional life. I'll use a reflective technique I learned this year to analyse these occurrences, and I'll utilise Kolb's reflecting circle, which I'll explain in the next section.
I believe that this style of reflection is appropriate for my year since I have used several theories in practise, on which I have then reflected, and as a result, have developed new goals and ideas.

In 1984, this idea was established by Ohio-born American educational researcher David Kolb. The best way to learn, according to him, is through practical experience. He mentions a reflective circle. Following our real doing experience, we can reflect on it, and as a result of the reflective phase, we will come up with fresh findings and concepts. We will develop a new theory in accordance with these concepts, test it out in practise, think about it again, and then develop yet another new theory with the aid of fresh concepts.
"Learning is the process wherein experience is transformed into knowledge to produce knowledge" (Kolb, 1984, p. 38)

Introduction:

I think I did the best job of preparing myself for the role play, but I was unable to attend because I didn't have childcare and her grandma abruptly informed me that she couldn't watch my daughter for me. I was very disappointed to miss such a significant day because I really need to pass this year in order to study law; I've applied, but I need a transcript from this university in order for my application to be accepted. I was able to complete several of the objectives I set for this year at the conclusion of last year. One of these objectives was to succeed in getting a promotion at my job. Given that I have a part-time job with a long night schedule, I also came up with the idea that I miss on a lot of money, my hourly pay would only be around £7.50 which others get double as it’s a night shift. The only benefit I can think of is the fact that I would get paid cash in hand and there’s no taxes involved. Although I have never considered a job route, as the years passed, I started to wonder what my life will be like in ten years. That helped me realise I'm not where I should be.

Reflection on My Professional Life 

My manager noted that although I was not yet prepared for the next move up in my career during our discussion of my performance as I’ve only been working for a month. Since one of my coworkers, whom I believed to be doing nothing more, received the promotion while I did not, I must admit that this made me quite disappointed as I put in more effort than the coworker. With this in mind, I began to consider what I could have done to improve my chances of getting a increase payment. I considered every facet of my work, what I sdo on a daily basis, and how I might be able to do more in a way that would benefit the work place. I came to understand that we lack a hands-on training programme that equips our new coworkers for the job.


I talked to my manager and asked him what he thought about creating a training programme that can assist our new coworkers by doing things, a more hands-on training approach than just reading instructions. He advised me that he thought the concept was great and would bring it up with our manager if I put it in writing. I can now begin providing training for my coworkers, they remarked after authorising the programme. In accordance with the plan I created, I began providing training for my coworkers. I also began reporting to my managers on the topics I had covered in this training and how my coworkers were responding to the new information. I thought about how I was feeling throughout each training session with each of them. the information was being received by them? How can I improve in the upcoming session? I can attest to the fact that several of my coworkers found the training to be excellent and quite helpful, and they also valued the time I spent with them. However, several of them believed I was testing them if they weren't able to do the tasks. In fact, I tried to make everyone feel comfortable in order for them to cooperate with me to help them outreach their potential. I was  trying to assist them comprehend any concepts or procedures that they might find challenging.
I attended a few training sessions, which I believed were helpful for the team but also gave the impression to my coworkers that I was trying to show improvement. The training sessions and the fact that my management enjoyed the fact that I wanted to support our new coworkers were the main reasons my manager granted the increased pay. We had to work with a new employee, She told me we could still complete the exercise when I got there for the training session, but she couldn't put all of her mind into it because she had been stressed the morning before. I thought I was wasting my time because I didn't feel like she was ever paying attention or showing any enthusiasm in the session. When I gave it some thought, I understood why I was so upset, not everyone wants to take part in the training. I had an alternative plan, so I told my management that if anyone wanted to be trained, they could approach me and we could arrange a session. After thinking back on a few disappointments at my current job, including the fact that our opinions aren't valued, shifting management, I made the decision that it's time for a new career path. 

Analysis of the SWOT

Interpreting has always been a career route I've considered taking, and lately, I'm growing more and more interested in it. My interest in this vocation is sparked by a variety of factors, including the financial component, the quick advancement, the remote work options, and the lack of a five-day workweek requirement. In order to determine the requirements, I started looking at job postings on totaljobs.co.uk and indeed.co.uk. I've attached a sample of one of those postings below. In light of this, I made the decision to conduct a SWOT analysis to assess where I am in this new professional path. I have strong communication skills, and because I've worked in the hospitality industry for a considerable amount of time (10+ years), I believe that I am skilled at handling disagreement and exercising critical thought. I adore working in a team environment, and I view myself as proactive and self-motivated. In terms of my deficiencies, I feel that I am deficient in both technical know-how (language) and practical experience. Additionally, my age can be a disadvantage, particularly during the first round of an interview. There are many great opportunities ahead, particularly in this field where there is a high demand for web developers, particularly in the London area. The field is also very broad and the learning opportunities are virtually endless. Family emergencies that may arise along the way and the unpredictable economic and political climate in the UK are potential threats. 
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There are various interpretation services offered. 
When the interpreter is present in the room, there are two different forms of interpreting available: telephone interpreting and face-to-face interpreting. 
1. Interpreting in Person 
Face-to-face interpretation uses sequential or simultaneous interpretation and necessitates the interpreter's presence during the consultation. When the interpreter speaks with a tiny delay alongside the English speaker, this is known as simultaneous interpreting. A section of English is heard, and then the interpreter interprets it. This is known as consecutive interpreting. 
For group projects or when there are many language speakers present, such as during antenatal group work, simultaneous interpreting should be requested.
Although meetings with interpreters are typically one hour long, assignments sometimes run for many hours. Allow enough time when scheduling an interpreter for someone who needs it so that everything can be said again in the target language and the interpreter can receive any necessary training.

2. Phone interpretation 
For brief interactions with patients, telephone interpreting is a more convenient and cost-effective option than in-person interpretation. 
The three parties — the service provider, the interpreter, and the patient — can be connected in three different locations through a telephone conferencing system, or they can be present in the same location and use separate handsets, a single handset, or a phone with a central speaker and a hands-free button to conduct telephone interpreting.


When to make advantage of telephone interpretation:

• If a patient shows up for their appointment without an interpreter being scheduled. 
• If utilising the language identification card does not reveal the patient's language. 
• If an immediate medical need prevents waiting for a face-to-face interpreter. 
• Unless the sensitivity of the appointment makes this unsuitable, in any out-of-hours appointment. 
• In some situations, such as gender-based violence, grief, mental health appointments, and paediatric emergencies, telephone interpreting is unsuitable.

Pre-scheduled appointments 
Booking requests should be made as far in advance as possible to ensure that, whenever possible, the patient's language needs can be met. This has a number of benefits. 
Other advantages of scheduling appointments in advance include: • Access to interpreters, particularly in languages with high demand. 
• There is no waiting time for medical staff or patients to find an interpreter. 
• Cost savings because bookings no longer need to be outsourced to a third-party interpreter agency provider. 
• Allow enough time to find the right language, which is essential for languages with strong demand or very small language groups. 
• Reducing reliance on outside interpretation services.


Information needed when obtaining an interpreter: Booking specifics. 
To help the Interpreting Service choose the best Interpreter, you will need to submit as much information as you can. The Interpreting Services Booking Form should be filled out with all pertinent information.





Conclusion:

With all of this information in mind, I feel that I need to learn more technical skills and enrol in certification-seeking programmes. In fact, I have already started taking an online course that will, after an evaluation, award a certificate that can help me find my first job, where I can gain the one- to two-years' worth of experience I need to advance further along the career path. After that, I want to start my own business or look for a position paying more. In order to obtain experience in the real world, I'm also trying to collaborate with others on projects during the course.
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