Week 5- Activity 2

 Intersectionality and Role Identity in the Workplace
Interactive Group Challenge
Instruction Sheet: Exploring Your Identity
Work in groups to explore how intersectional identities (e.g., gender, race, socioeconomic status, disability) and your professional roles interact in the context of a H+SC setting. You will be given a real-world scenario and assigned roles, either as professionals or patients. Through role-playing, you will experience the complexities of identity in a professional environment and reflect on the impact of these factors in decision-making and patient care.
Step 1: Group Assignment and Scenario Selection 
Divide into small groups (3-4 students per group).
Each group will receive a scenario that takes place in a health and social care setting, with different professionals and patients. Roles will be assigned within each group.
Scenarios:
1. Scenario 1: A patient with a disability and limited English proficiency needs to communicate important health concerns, but struggles with both language and accessing information.
Roles: Patient, Nurse, Social Worker, Interpreter.
2. Scenario 2: A young, LGBTQ+ patient seeks mental health support but is hesitant to disclose their identity due to past discrimination.
Roles: Patient, Mental Health Worker, Social Worker, Family Member.
3. Scenario 3: A single mother from a low-income background with limited access to technology tries to arrange online telehealth appointments for her child.
Roles: Mother (patient), Child, GP, Administrative Staff.
4. Scenario 4: An elderly person with multiple chronic conditions has difficulty understanding their care plan due to cognitive decline and cultural barriers.
Roles: Elderly Patient, Care Coordinator, Nurse, Cultural Support Worker.


Step 2: Role-Play Preparation (10 minutes)
· As a group, discuss the challenges and needs presented in your scenario. Think about how intersectional identities (e.g., race, gender, language, socioeconomic status) and professional roles interact in the scenario.
· Consider how your professional role (e.g., Nurse, GP, Social Worker) shapes your approach to the situation. How would you handle the patient’s needs, and what biases or assumptions might affect your response?
Role-Specific Prompts:
Patient: What barriers are you facing in accessing care? How do you feel about the care provided?
Healthcare Worker (e.g., Nurse, GP): What is your approach in this situation? How can you provide inclusive care that addresses the patient's intersectional needs?
Support Role (e.g., Interpreter, Cultural Support Worker): How do you help bridge the gap between the patient and healthcare system?

Step 3: Role-Play the Scenario (10 minutes)
Role-play your assigned scenario as if you were in a real healthcare or social care setting. Focus on:
· How the patient’s intersectional identity (e.g., race, disability, language) affects their experience in the health and social care environment.
· How your professional role affects the way you interact with the patient and the care decisions you make.
During the role-play, you must also consider workplace dynamics, such as how professionals from different roles collaborate to address patient needs.

Step 4: Group Reflection and Class Discussion (10 minutes)
After the role-play, discuss the following with your group:
1. What challenges did the patient face due to their intersectional identity?
2. How did different healthcare professionals approach the situation?
3. How did different professional roles collaborate to provide care? Were there any tensions or miscommunications?
4. What could the healthcare professionals have done differently to provide more inclusive care? What role did intersectionality play in shaping the patient’s experience?

