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Introduction
Age 65 has traditionally been seen as the start of old age in the UK since it is the official retirement and eligibility age for the State Pension. Similarly, in Japan, elderly persons are described as “65 years or older” according to the country’s official definition (ONS, 2019) (Tokuda and Hinohara, 2008). In 2019, the UK had 12.3 million elderly (19%). Between 2009 and 2019, the number of persons in this group climbed by 23%. It is predicted that by 2043, the UK’s elderly population will grow by 24%, or 17.4 million. (Lewis et al, 2021) In 2020, Japan’s senior population was 36.19 million, or 28.8%. In 1985, Japan’s elderly population reached 10%, up from 11.4% in 1950. However, in 2015, 26.6% of the Japanese population was 65 or older, indicating a rapidly ageing society. (Statistics Bureau of Japan, 2018). In 2021 there are 36.4 million individuals 65 and older in Japan, which is the most among 201 nations and regions. This ratio is anticipated to climb to 35.3% by 2040. (The Japan Times, 2021) It is thought that loneliness is the lack of a social circle that enables a person to establish a feeling of belonging, companionship, and attachment to society. Various scholars have used the terms “loneliness” and “social isolation” interchangeably in everyday life and study. (Hawkley and Cacioppo, 2010) Theoretically, isolation is when a person perceives a decrease in the degree of conventional perceptual and social inputs and possibly involuntary constraints on space or mobility(Gilmartin et al, 2013). 

This comparative report aims to critically analyse the effect of loneliness and isolation on the elderly population in the UK and Japan by comparing existing policies and services for elderly care in the two nations. Additionally, it will study the future of elder care, including the use of technology in the health care of the elderly and at the end of the report, recommendations will be made to improve several aspects of the life of older adults.
[image: Graphical user interface, application

Description automatically generated]
(Curry et al, 2018)

Comparison
Impact of Loneliness and Isolation
Research indicated that Hypertension, cardiovascular disease, obesity, a weaker immune system, anxiety, depression, cognitive impairment, Alzheimer’s, and even early death are related to social isolation and loneliness(NIA, 2019). The terms “social isolation” and “loneliness” are commonly used interchangeably yet distinct. One may be isolated yet not lonely. People might be lonely even while surrounded by others. The distinction between these two ideas is critical in designing services and assistance for older persons(Age UK, 2018).
In the United Kingdom, 1.4 million old adults are often lonely (Age UK, 2018). According to a study, residents in care homes experience more severe loneliness (22–42%) than community residents (10%) (Victor, 2012), and a startling 70% of residents in nursing homes get no visitors (Age UK, 2020), over 80% of mentally ill people in nursing facilities are lonely (BEDS, 2015). Another research found that old adults living in loneliness and isolation are vulnerable, putting added pressure on the health care system. According to this research, older persons are more likely to see their GP. Compared to those living with others, elderly adults living alone see their GP more often (21%) than others (14%). Those living alone have more significant chronic problems. Over half (49.8%) of those living alone had three or more chronic diseases than older persons living with others. Also, compared to those living with others, 1 in 4 older adults living alone have a mental health issue(Dreyer et al., 2018). According to the evidence, only a tiny percentage of community-dwelling elderly individuals are seriously lonely or isolated, and most research has focused on older adults living in the community. However, serious issues have been observed in care settings (Drageset, 2004) (Grenade and Boldy, 2008). 

In the provision of welfare benefits connected to the issue of social isolation among elderly persons, the Japanese local government has expanded its dependence on citizen volunteers, community organisations, and private actors (Suzuki et al., 2020).
Over 6% of Japanese adults aged 65 and over live in aged care facilities (special homes for the elderly, geriatric hospitals, and health facilities for the elderly - all referred to collectively herein). Loneliness and isolation have comparable negative impacts on elderly Japanese people as they do on the rest of the world. In addition to usual health difficulties, some study suggests that older persons may face hearing loss, a decline in functioning, a loss of capacity to socialise, and even premature death(Shukla et al, 2020) (Fujiwara et al., 2016) (Wang et al., 2018) (Suzuki et al, 2020)

Current Policies and Legislations

Although loneliness and isolation in older adults cannot always be avoided, there is hopeful evidence that they may be successfully controlled (Fakoya et al., 2020)

The Equality Act 2010 prohibits age discrimination against adults in public services and activities. Therefore, this Act preserves the right to be equally treated for older adults (GOV.UK, 2015). The Care Act 2014 UK requires a variety of critical local factors to combat loneliness and isolation. The Act’s rules set new minimum qualifying standards for care and assistance. “Developing and sustaining family or other personal relations” is listed as an outcome that might trigger eligibility, making loneliness a qualified need. Services to prevent loneliness may be necessary as part of support and care packages, and local authorities must prepare to address these requirements effectively. (UK Government, 2014) To fight loneliness, the UK government set up a strategy which includes (AGE UK, 2019):

· Appointing a Minister for Loneliness
· Forming a ministerial working committee including ministers from all relevant departments
· Working with local government, public agencies, the voluntary organisation sector, and companies to discover possibilities to eliminate loneliness and create more connected and resilient communities.
· Establishing the evidence foundation for the effectiveness of various projects, headed by the Government’s What Works Centres identifying age-appropriate loneliness indicators
· Sanction specific funds where the government partners with charitable trusts and foundations combat loneliness.

During the COVID-19 lockdown, the Government launched an initiative to combat loneliness and isolation. The following strategies were added (UK Government, 2020):
· Culture Secretary launches new public campaign to raise awareness of loneliness and isolation
· A £750 million charity funding package with a focus on loneliness
· National loneliness charities get a guaranteed £5 million boost
· The Government sets safe support guidelines
· A network of high-profile organisations, corporations, and public personalities will join the ‘Tackling Loneliness Network’ created by the Government to assist link populations at risk of isolation.
Japan has long been noted for its respect for older citizens and a strong feeling of duty to care for them. ‘Respect for the Aged Day is an official Japanese holiday to honour older adults (Justin McCurry, 2018). The “Japanese model welfare state” explicitly reflected family members’ engagement and responsibilities in caring (Goodman, 1998). Japan has been designated as Japan’s first “minister of loneliness” to execute steps to combat social isolation and loneliness (The Mainichi, 2021). Therefore, in contrast to the UK, Japan searches for solutions to loneliness and isolation of the elderly in families and communities. The Japanese Government responded with some policies to combat issues related to loneliness and isolation. These are (JLGC, 2014):

	National
	Local

	· The Ministries of Health, Labor, and Welfare and the Ministry of Finance assist in implementing successful programmes at the local level.
· The Ministry of Internal Affairs and Communications coordinates and evaluates local projects.
· Information Gathering – Changes in Personal Data Regulations
	· Promotion of concerned living settings for senior citizens 
· 24 hour/on-demand support services
· Inclusive Centres in the Community
· Infrastructure and IT support
· Collaboration with local businesses and the volunteer sector (e.g. home visits.)
· Activities in the community



Long-term care insurance (LTCI) was introduced in Japan in 2000. The LTCI programme in Japan is a mandated programme that offers benefits for the long-term care of older adults. Each aged 40 years or older pays premiums (50%), while taxes are collected by the national government (25%), the prefecture (12.5%), and the municipality (12.5%). In the LTCI system, qualified older individuals pay a 10% co-payment for services; the LTCI budget funds the remainder 90%. All applicants for care must go through a nationwide procedure supervised by municipalities (Yamada and Arai, 2020). In 2010, the Adachi ward in Tokyo, a special ward with a population of 685,447, 24.8%  of whom were 65 and older, initiated the Zero Tolerance to Isolation Project to combat social isolation. This was an innovative strategy for the Japanese local government to provide the necessary environment and legal underpinnings for social isolation prevention. This project’s goals are(Suzuki et al., 2020):
· Identifying single-person homes that do not already have public health insurance.
· Neighbourhood associations’ visits
· Information is shared with necessary services (police, social welfare organisations).
· Encouragement and support for participation in community activities
· Encourage local neighbourhood groups to perform surveillance operations and contact older persons who are in danger of loneliness 
· Organise social events for senior people.
The Okazaki city council is following another model. One of Okazaki’s policy attempts to combat social isolation among the elderly involves private business operators. This cooperation believes that depending only on municipal infrastructure would not avoid regrettable situations like lonely deaths of solitary older individuals. Mimamori, or elderly neighbourhood monitoring, has traditionally been done by volunteers such as welfare commissioners and members of senior groups. This monitoring network may be improved if private enterprise operators join(Suzuki et al., 2020).

Provision of Services
The world’s population is increasingly ageing. By 2050, the percentage of older adults will almost double (from 14% to 22%), affecting health systems everywhere. The United Nations has set forth specific guidelines for its member nations to care for and meet the needs of older individuals, which prompt governments to integrate the following concepts into national programmes (United Nations, 1991):

· Independence: Older people should have access to enough food, water, housing, clothes, education and training, and health care. They should have the freedom to work and earn, receive family and community support, and should be allowed to remain at home for as long as possible.
· Participation: Older people should stay involved in society, participate in developing and executing policies that directly influence their well-being, and mentor younger people. They should be able to choose activities that match their interests and skills.
· Care: Following each society’s cultural beliefs, the family and community should protect and care for elders. To maintain or restore optimal physical, mental, and emotional health and prevent or delay disease, they should have easy access to health care. They should have access to social and legal services to increase their autonomy, protection, and care. 
· Self-fulfilment: Seniors should have access to society’s educational, cultural, spiritual, and recreational resources, as well as possibilities for complete fulfilment.
· Dignity: Elders should be treated fairly, without being physically and mentally abused, regardless of age, gender, race or ethnicity, disability, and respected irrespective of their economic contribution.


The ‘National Service Framework for Older People’ establishes health and social care quality requirements in the UK. It assists older people in being healthy and active and ensuring independence for as long as possible. The NSF for the elderly(Department of Health, 2001):

· Guarantees that older individuals are treated with dignity without any discrimination, 
· It avoids needless hospitalisation and encourages the early release
· It helps to minimise long-term sickness by offering specialised treatment, 
· NSF encourages healthy lives and independence among the elderly.

Historically, elderly care in Japan was the duty of families, as prescribed by the 1898 Meiji Civil Code, which stated that the oldest son was responsible for taking care of elderly parents(Annear et al, 2016). Japan has long been noted for its respect for the elderly and feeling of duty to care for them. The “Japanese style welfare state” formalised family engagement and duty in caring. Care provision has been increasingly recognised as a communal (and not just a family) responsibility as society’s demographics have changed. (Iza Kavedžija, 2018) Japan launched Long Term Care Insurance (LCTI) in 2000 to cover older adults’ requirements which primarily aimed to support family members in caring for older adults. As a result, it is one of the world’s most extensive aged social care systems, designed to relieve family caregivers(Curry et al, 2018). LCTI is a needs-based system built on the values of equality and justice, offering care to everybody, regardless of wealth and background. (Gori et al, 2016)

Future of Care
The UK Government has already identified some gaps in the current care system and promised to make some changes. The government is determined to change adult social care. They want individuals who need care and assistance to be happy and contribute fully to society. They wish to highlight the importance of families and friends in caring for one another while also supporting individuals who offer unpaid care to a friend or loved one. UK Government’s 10 years transformation plan is centred on people and focuses around three goals (DHSC, 2022):

· People have the freedom, power, and assistance they need to live independently.

· People can get high-quality, personalised treatment and assistance.

· Adult social care has to be seen as fair and accessible by the public.

The UK government also predicted that health and social care, along with care for older people, would be more aided by technology in the future. People will be more important in their care, new treatment methods will be developed, the system will be better organised, and more qualified and trained professionals will work (Office for Science, 2021). It is predicted that six significant areas in the future of healthcare will be data sharing, interoperability, fair access, empowered consumers, behaviour change, and scientific breakthroughs—which will jointly shift the present health system from treatment-based reactive care to preventive and well-being. (Deloitte, 2019) 

The social security budget now accounts for over half of Japan’s general expenditures and is growing; therefore, finding a method to fund these expenses is a significant domestic political concern. From a demographic perspective, Japan’s population started to fall in 2008, but the number of seniors is predicted to climb until 2042. The substance of medical services needed will grow more severe and demanding as more individuals reach the “oldest-old” age group, necessitating the construction of a system that delivers integrated medical and long-term care services. To satisfy these long-term care demands, Japan has set a national policy goal of developing an “integrated community care system,” which is now being advocated. Integrated housing, healthcare, long-term care, preventive, and living assistance would enable the elderly to live out their lives in their communities, even when they need more extensive care. (Nakamura, 2018)

According to research, initiatives to enhance local social support and chances for social involvement would help older adults keep their happiness of living. Future research should focus on identifying sorts of therapies for life satisfaction and purpose that successfully preserve these components of well-being. Furthermore, to improve well-being in older adults, we must determine whether the happiness of living or life satisfaction is linked to persons’ future health conditions and mortality. Therefore, the future care plan should consider these two vital factors (Fukuzawa and Sugawara, 2022). Other research showed; that the findings show that as the older population grows, the requirement for home care physicians may decrease. After 2040, the supply may be progressively lowered to account for the declining total number of fatalities. Increasing the number of residential care doctors is essential to providing adequate home care and hospice care. However, uncontrolled home care physician supply will need future attention. (Iwata et al., 2020)

Use of Technology
Many technologies are available to help older people live independently in the UK. These technologies vary from wearables like Fitbits and GPS-enabled personal gadgets to smart and networked home devices, IoT, and robots. For example, a GPS-enabled intelligent walking stick that uses AI to learn its owners’ regular movements; intelligent hearing aids that can be controlled through a smartphone and connected with intelligent smoke alarms or doorbells are just a few examples. These technologies can improve the safety and well-being of older persons (Foundation, 2022). The research found that loneliness and social isolation among elderly individuals in care settings may be reduced using video conversations in many care homes in the UK. (Zamir et al., 2018) Age UK also supports using technology in the provision of loneliness. Increasing digital engagement may help those lonely or in danger of becoming so. A person’s social connections can help them maintain their independence and improve their well-being. (AGE UK, 2018)
The Japanese government believes it will serve as a model for using the country’s robotics prowess to deal with its ageing population and shrinking workforce. Allowing robots to assist in the care of the elderly - a task that is often considered to need a human touch - may be a startling concept in the West. (Foster, 2018) Research was carried out to examine studies on loneliness and social isolation in older persons and physical ICTs such as robotics, wearables, and ambient assisted living (AAL) and found that technology can assist measure loneliness and social isolation in older adults relieve it without direct human connection. The findings are very pertinent in the COVID-19 age when many societal limitations have been implemented globally (Latikka et al., 2021)

Recommendations
In response to loneliness and isolation in the elderly, the following can be recommended (Age UK, 2018) (MInd UK, 2019) (Savage, 2020) (Pettigrew and Roberts, 2008) (Fakoya, McCorry and Donnelly, 2020):

· New and updated policies for both countries addressing loneliness are fundamentally important.
· Older adults should be physically active and maintain a healthy lifestyle, including adequate sleep and a balanced diet, and avoid smoking and alcohol. Volunteer work and spending time can also be beneficial in preventing loneliness.
· Care settings can introduce modern technology like AI (Artificial technology) and other communication technologies to get in touch with friends and families frequently.
· Care settings should understand the reasons for loneliness and the kind of aid and activities that may help older people find pleasure and significance again.
· Treatment plan with the help building confidence and making new contacts
· Consider adaptability to individual requirements and a focus on self-help. The treatment plan should also consider the patient’s cultural background and preferences.
· Inclusion in a supportive community with a diverse variety of local activities and access to public and communal transportation
· Creating a local network of ‘eyes on the ground’ to discover lonely seniors, including shopkeepers, hairdressers, taxi drivers, health and care workers, and other statutory services.
· Using loneliness heat maps to identify high-risk locations for older people and plan interventions 
· Internet and online services to create awareness among older adults.
· Reviewing programme/ care plan to see whether the method works and refine and enhance offerings.
· Where eligibility is limited, agencies should guide lonely people to other services.

Conclusion
According to WHO, ‘Between 2000 and 2019, global life expectancy rose by more than six years - from 66.8 to 73.4 years’ (WHO, 2020). Longevity offers an excellent opportunity to support older persons in living more meaningful, productive, healthy, and joyful lives. However, as populations are increasingly ageing, many nations must react to the rising demand and challenge to ensure quality care for older adults. We, humans, are social. Our interconnectedness keeps us alive and prosper. However, as we age, many spend more time alone, increasing the risk of isolation and loneliness, leading to cognitive decline, depression, and numerous illnesses. Even though Japan and the UK interpret and prevent loneliness and isolation in older adults differently, these mental health issues are equally fatal for both countries. Therefore, studying and evaluating the elements contributing to older adults’ lives is vital, and research on new methods to intervene in loneliness and isolation is crucial.
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