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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ _ _ _ 06/03/2026_ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end

I am the supervising social worker for a kinship carer. The child’s social worker had concerns that the placement was going to breakdown. In preparation for the visit, I considered that having another new face in the household could impact negatively on the kinship carer and someone else being aware of the family arrangement. I was careful to explain that the observation was of my practice, obtained the carers consent and advised that my supervisor would stay behind to gain feedback following the session. 

The family are a local, white family of Welsh origin. On previous visits the family have spoke to me in English, however in line with the Welsh Government (2019) legislation, The ‘Active offer’ will be made, offering a service in the medium of Welsh. The location is a rural town.
The carers had requested respite care to support the placement. The child had a diagnosis of Autism and Pathological Demand Avoidance, and her behaviours were complex and challenging for her carers. It was clear that they were exhausted.

It is important for me to be transparent and honest and explain that that we have not been able to identify any in house foster carers who feel they can meet the child’s needs. I wished to gain the families views on exploring independent fostering agencies and be realistic that, due to geographical location, these would most likely be out of county which would create a barrier to the child being able to access her education.

The carers expressed a reluctance to strangers looking after the child. I would like to explore who the safe people around the family are and encourage them to utilise their support network, (Bronfenbrenner, 1979). My focus was to overcome the placement struggles by ensuring that communication was strong between the carers and the professionals, in a person-centred way (Rogers, 1951). I will consider theories and legislation to underpin my practice.
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

This essay will reflect on how I communicated with a family who were struggling with the child in placement and heading towards a placement breakdown. As reflection is an essential part of social work. I will structure my essay to consider how I can improve my practice and professional development.  I will discuss the importance of the family being at the centre of the planning process, Rogers (1951) and taking a collaborative approach when communicating, Code of Professional Practice, (2017) whilst taking an open and honest approach and considering the stress the family are under, when discussing how realistic identifying resources are, due to rural and resource inequality within Wales, Smith, Humphreys and Wilson (2008). I will discuss how I have considered utilising the families support network, Bronfenbrenner (1979) and the importance of offering a service in the medium of Welsh, Welsh Government (2019).

To describe the observation, I invited my mentor to observe a meeting between myself and grandparents who are kinship carers for their six-year-old granddaughter. When we arrived, I made the ‘Active offer, Welsh Government, (2019) as it is important that people can communicate in the language of their preference. 

I had received an email from the grandparents requesting emergency respite care for their granddaughter and it was clear that the family were under a huge amount of stress and that the placement was becoming fragile. The purpose of the visit was to consider support networks that could step in to avoid crisis. The carers felt that they had been made false promises throughout their kinship assessment as they were told they would receive regular respite, provided by in house carers. It was important that I was able to communicate in a way that the family understood and validate the family’s needs by letting them express their concerns and show them I was listening and reinforcing they are not alone and consider respite options that they were comfortable with, Thompson, (2016). To build confidence in our working relationship it was important to reassure them that there is support but to be honest that due to resource issues it may look different to how they originally thought whilst considering the impact of unmet needs on wellbeing when resources are limited and motivation is low, Maslow (1943).

My feelings were, prior to my visit I felt nervous as I knew that the placement was so fragile, and I was worried about the impact of the carers deciding that they can no longer care for the child. The tone of the email they sent was confrontational and was worried that they would appear angry or disgruntled and struggle to engage with me. Observing the carers emotions it was clear to see that this was a family under immense emotional stress. The children’s social worker had previously told the family that they had more support than any other family, with after school activities and clubs but my focus was to show empathy, recognition and to actively listen when they told me how their lives had changed, due to their caring responsibilities and the impact this had on their marriage, as they no longer had any couple time, COPP (2017).

To evaluate, I was able to demonstrate person- centred communication and actively listen when the carers were discussing their concerns by repeating what they were saying and nodding. I was able to show genuine empathy and positive regard to support the building of trust between myself and the carers, Rogers (1951). I understood and respected their frustration and the impact the lack of couple time they had was impacting on their own relationship, COPP (2017). I validated their feelings about the challenges and limitations of being able to access the appropriate support services, particularly around the length of time it was taking to identify anyone locally who could offer respite due to the rural service limitations, Smith, Humphreys, Wilson (2008). 

I used my communication skills to ensure that I had understood what the couple needed by repeating back to them what they were saying and asking for clarity that I had understood what they expected from the local authority. I made sure I communicated back to them what our next steps would be in identifying support and asked them to clarify they had fully understood what was being said, Thompson, (2016). 

I analysed the use of theory and communication as follows, using Thompson PCS model (2016) to support me to understand, I was able to recognise the emotional stress of the carers, the family values of the caregivers and their expectations and barriers regarding the respite services available and better prepared me to communicate this appropriately. I explained the barriers to the family around living in a rural area the support was further impacted as local after school activities would not have the child due to behaviours and there were no transport links to more specialised services. Out of county private respite carers would be to far away for the child to be able to attend her educational setting, Smith, Humphreys and Wilson (2008). 

I was able to use person centred theory Rogers (1951) and empathise and respect their experiences to build trust, empower the family to consider working collaboratively with their support network to consider any respite they could provide, Bronfenbrenner (1979). By considering Systems Theory, Bronfenbrenner (1979), allowed us to consider together, immediate family who are willing to provide the carers with a break. I was able to reflect how difficult it was for the carers to ask for family support as they felt people would think they were not coping but as we were unable to identify any local in house foster carers the carers were willing for me to speak to family members with them, to ask for help and explain that social care policies and expectations would mean they would have to agree to assessments of their parenting and home conditions also. 

Using Maslow’s Hierarchy of Needs (1943) I was better equipped to understand the carers exhaustion, fears they were unable to keep the child safe, whilst desperately trying to keep the child in their care. By hearing their concerns and considering other areas of support, the carers felt empowered to decide who may be suitable to support and consider the next steps that would be manageable for the child. Even though the Welsh language was not required by making the ‘active offer’ Welsh Government (2019) it was important to recognise that to build communication language plays a big part by making people feel comfortable, engage better and trust professionals more. Payne (2021) help me to consider modern social work theory and beneficial it can be to underpin social work practice and support us to build on our communication skills to gain the best outcomes for families by ensuring clear communication and understanding on by both parties.

To conclude, communication is an essential skill for social workers to be able to engage families to work with care and support plans to improve the quality of their family life. By putting the family at the centre of the plan and understanding their needs we can build trusting relationships which support families to access any services that are available to them and to consider and encourage the people who are closest to them to be involved in the care planning. The theories that I chose within my observation aided my ability to communicate, understand and empathise in a way that the family felt heard, whilst we worked together to look at options that could help to overcome the barriers of accessing important services when practicing social care in rural Wales. My action plan and to aid my ongoing practice and future development I need to explore and gain a greater knowledge of local respite services. To continue to practice to the standards set by the Code of Professional Practice for social care I need to develop my communication skills further, consider what assessments are required friends and family support and ensure that family are spoken to in a language that makes them feel comfortable and better understood.
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1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she was on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she did

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	She was very prepared.

	  How has the social worker listened to you and respected your views and wishes?

	Yes

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes



	How has the social worker’s involvement met your expectations for this visit?

	She has met my expectations

	Are there any other comments or suggestions that you would like to make?
	I know you’ve got to work within the limitations but it’s frustrating for me and her (the social worker). I understand she does her best with what she’s got available.
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