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Hello, this is my video CV. My name is Megan King, I am twenty-two years old from South Wales. I am studying Events and International Festivals management at the University of Wales Trinity Saint David, and I am currently in my second year. I have five years of customer service experience and I am a highly motivated individual. I enjoy learning new things and pushing myself to get to where I need to be. 
When I left Bridgend College in 2018, I went straight into a job in Sainsburys in the bakery where I first starting gaining my experience. I worked in a customer facing role as I would constantly be serving customers and helping them find whatever it was they were looking for. I practiced time management skills because I would always aim to be there early rather than late, and often in the nights my tasks would have a time they needed to be complete by. I also developed my organisational skills as I would ensure my work area was kept organised and so that I could find what I needed as quick as possible to not allow the customers to be waiting too long.
I left Sainsburys and I began work as a travel consultant in Thomas Cook. Whilst I was dealing with customers in Sainsburys, Thomas Cook was even more customer facing as I would need to ask questions and find out what exactly they wanted for their holiday. I also practiced time management skills as I needed to get there on time and to ensure customers had their documents on time. Whilst working at Thomas Cook, I also gained experience using different computer software to find and book holidays for customers. I am an active listener and I listen clearly to what customers want. 
After working in Thomas Cook, I begun working in Yankee Candle where I was a store assistant. It was mainly a customer facing role which I had already gained experience in, however I also gained money handling experience from using the tills. I ensured that the store was always kept clean and tidy and made sure the shelves were always full. 
Once I finished in Yankee Candle, I begun work in Asda during the Coronavirus pandemic. I gained experience of working under pressure and at a quicker pace than usual as it was very busy. I stacked shelves, served on checkouts and also trained on the bakery. Due to it being busy and with limited number of people being allowed in the store, I often watched the queue to ensure that there wasn’t too many customers in the store at once. I also gained experience dealing with unhappy customers where I would remain calm and empathetic. 
After working in Asda, I moved to Next. I had already gained the experiences from previous jobs, so I just had to learn the different systems they used and what way was needed to keep the store looking full, and to ensure the store was kept tidy. 
Whilst I have all this experience of working with customers, I am looking to broaden my horizons and gain experience in an events role. When I started working, I struggled with my confidence a lot, however I persevered and due to all my experience, I have gained more confidence in myself and through my career. 
In most of my jobs and in university, I have gained experience working in teams. I enjoy working as part of a team and listening to everyone in the teams ideas. Whilst I enjoy working in a team, I am also able to work independently and to ensure all work is done to a high standard.
During my career, I have dealt with conflict in the workplace, however, to ensure it didn’t affect my work, I dealt with it professionally to listen to the other persons side of the story and made up very quickly. 
I have good formal and informal writing skills, and I am able to research and reference effectively. I am creative in my ideas and thinking which I believe will benefit me in the future, especially working in an events role and if I ever begun my own business venture. 
Here is a link to my Linkedin profile where you can find my professional profile and here is a link to my email address if you would like to contact me.
https://youtu.be/TIjS1N6CfUg 









[bookmark: _Toc1783220107][image: Graphical user interface, application

Description automatically generated]Linkedin Profile

https://www.linkedin.com/in/meg-king-26a431221?fbclid=IwAR3kX4-QgOWybyd3VY_j_52clRAK5GTCrJjBu6ec4HMeffSAmRA_Xd3WFgg 

My LinkedIn profile showcases my array of experiences in customer service. I am currently studying events and international festivals at the University of Wales Trinity Saint David where I am going to gain experience in the events industry through placement. I am going to use my LinkedIn to showcase my experience and to keep updated with opportunities. I gained some experience through helping meet and greet guests at Ffos Las. I have worked in retail so I have customer service skills and money handling skills, however I would like to better myself and make a career in the events industry which is why I begun my studies at university. I would like to use the placement opportunities to gain more experience and to find out what I want to do in the future. I currently have no posts on my LinkedIn profile, however as I gain more experience in the events industry, I will post more to show my professional career and to keep a log of all the experiences I have gained. 
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Dear Meg King 
I did it! 
I passed University with a 2:1! I gained so much experience during the three years of University and I made it to where I am now. ‘One step to success is to do it for passion and love, not for money’ (John, 2005), this resonated with me as I have a passion for events, and I wanted to make a career I love for myself so that I’m not stuck in a dead end job just to make ends meet. 
Over the course of three years, I met so many amazing and inspirational people and took as many opportunities as I could. One of the most exciting ones I had taken was a placement with Royal Caribbean planning shore excursions, I visited so many countries and learnt about so many different cultures. 
I finally moved out of Maesteg, I now live in a big city where I have so many new different opportunities! I decided to work on my strength of being creative and started up our own murder mystery business, I host fun murder mysteries and even do a ‘Hire A Murder’ option for parties. This helped me as it allowed me to be more confident in myself and abilities. 
I worked on my weaknesses during my time at University, I done whatever I wanted when I wanted in order to stop myself second guessing myself. I also allocated certain times to put my phone away and work on assignments to avoid procrastinating and getting distracted. 
I have always been good at time management; however I often would procrastinate on assignments, leaving them until last minute. When a task is left to the last minute, it sets off a threat in your brain that evokes fear and makes you put it off more and more, especially when it’s a task that seems too hard (Ted-Ed, 2022), I found this as when I found assignments relatively challenging I would often leave them until last minute, and stress over it all day, I often ended up neglecting my mental and physical health when I left it too late. I overcame this by ensuring I start the assignment as soon as I get it. 
I have gained so many friends from university, by working in groups doing assignments and spending time together after university. I am still friends with them now and have kept in contact with them. 
When thinking about goals and what I wanted to do in life, I found that I had to be more realistic with my goals and found that It’s important to listen to and be honest to yourself (Jay, M, 2022). It’s important that you’re honest with yourself in what you can do and what abilities and skills you have, and that you listen to what you want to do in the future. In order to start our own business, I gave myself realistic goals to ensure that it would be a success and not fail on the first hurdle. I listened to what I wanted in order for me to feel successful. 
I took on all the advice given to me by lecturers, took every opportunity I could in order to become successful and to pass all my assignments. I attended every lecture unless I physically couldn’t and made sure all my hard work paid off, and it did! I passed with a 2:! and I didn’t fail any assignments and I graduated with a degree in Events and International Festivals Management, and also have my own business. 
When I started University, I didn’t know what I wanted to do, and didn’t believe in myself. But now that I’ve graduated and achieved so much, I don’t doubt myself as much anymore as I’ve proved I can do it. 
Hang in there past me! It may seem hard, but you can do this, you just need to believe in yourself. 
Yours Faithfully 
Meg King
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