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Abstract
This study analysed and investigated the change from crime fighting to a public protection role in response policing. There is limited research on how and why response policing has been impacted by changes made in safeguarding procedures towards members of the public. There is no framework model or theory for the implications. Therefore, the aim of this study was to critically evaluate the change in role of a response police officer as modifications of safeguarding have taken precedence over criminal activity. This research project has achieved this by exploring following three objectives: How the role of a response police officer has changed over the last thirty years in relation to crime fighting, safeguarding and public protection; why a response police officer’s role has changed so dramatically in relation to public protection and safeguarding; and lastly, comparing the views of response police officers from newly recruited officers, to officers with over 25 years’ service, regarding safeguarding and partnership policing as opposed to a solely crime fighting role. Research was conducted into the current roles and objectives of partnership agencies in relation to safeguarding. This highlighted the necessity for cohesive working practices between partnership agencies and response policing due to public perception and the demands of public safeguarding. A positivism quantitative research method was used to collect data by using an online survey and sending the survey via Email to 50 operational response police officers. The information gathered was then analysed and displayed via graphs emerging themes of opinions from those results. The results showed that a majority of response police officers opinions returned as ‘agreeing’ that safeguarding procedures have predominantly changed and in doing so, have increased time spent on paperwork. There was concern surrounding funding and investment into more training in safeguarding.  Recommendations were made in relation to current training days used effectively, public, partnership agencies and police working together to meet demands of the ever-evolving public protection including the trial of the ‘Street Triage Scheme’.
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Chapter 1- Introduction
This study is designed to explore how response policing has been impacted by the changes in safeguarding procedures to members of the public. Safeguarding and investigating criminal activity are key roles of any response police officer, with factors within response policing ensuring modification in procedures of safeguarding obligatory due to public perception, awareness and ever-changing need for public protection.
The objective of this research is to understand why and how 21st Century response policing has reformed from essentially crime fighting to fundamentally safeguarding and public protection issues rather that solving crimes? The rationale behind this research project is to analyse how modern-day response policing has evolved and changed from the fundamental role of just solely dealing with crime incidents.
This Chapter provides context and background to the study, highlighting apparent key issues which has led to the rationale of why this study has been significant.
 
1.1 Review and Background

The role of the 19th Century police officer was predominantly to ‘prevent crime’. Police officers were essentially crime fighters, putting criminals through Court proceedings in order to punish those offenders. Throughout history, crimes have evolved such as the production of drugs, new-found violent crimes and digital technology, requiring specialist team to form (Modern 2021). As modern day approached, the role of a 21st century police officer evolved to providing visible presence within the communities, to identify and diminish harm from the community, keeping the Queens peace and more importantly, safeguarding (College.police.uk, 2019). Safeguarding is defined as ‘Protecting an adult and child’s right to live in safety, free from abuse and neglect. It is about people and organisations working together to prevent and stop both the risks and experience of abuse or neglect’ (adults, adults and safeguarding? 2021).
Even though public protection has always been a function of the police service, partnership agency working is on the increase. Protecting and tending to vulnerable persons, dealing with mental health and medical issues as well as developing necessary, effective and cooperative working practices involves police working cohesively with, for example, Social Services and ‘Action on Elder Abuse Cymru’ who are a charity preventing abuse against vulnerable people (AEA, 2021). 
Communication, paperwork and filling out forms relevant to safeguarding and partnership working is vital and essential, but can consume precious time of response police officers when dealing with and arranging and the ‘after incident’ safeguarding issues at each emergency call. The partnership agencies that modern day policing embrace aid with the early effective risk identification, assess, manage and reduce risk, promote joint decision making between departments of public protection and augment information sharing. 
The Home Office acknowledged that ‘Police officers should be crime fighters, not form writers’ and ‘Too much police time is spent filling out forms and following procedures that are unnecessary and have come as a result of an overly risk averse culture’ (UK Government, 2021). This statement contradicts what the Home Office states as in 2021, safeguarding and public protection are the focal point of the ‘Police Service’ as a whole, which means officers spend less time on the streets fighting crime (2021). 
1.2 Aims and objectives
The aim of this study is to critically evaluate the why and how 21st Century response policing has reformed from essentially crime fighting to fundamentally safeguarding and public protection. In order to achieve this, this project will undertake the following three objectives.
· How the role of a response police officer has changed over the last thirty years in relation to crime fighting, safeguarding and public protection. 
· Why a response police officer’s role has changed so dramatically in relation to public protection and safeguarding.
· Comparing the views of response police officers from newly recruited officers, to officers with over 25 years’ service, regarding safeguarding and partnership policing as opposed to a solely crime fighting role.

1.3 Structure
In order to achieve these aims, and elaborate on these points, Chapter Two examines selected available literature which highlights reasons why there has been a change in the role of a response officer regarding safeguarding in relation to mental health issues, government changes in relation to working with public health and police training and education level in vulnerability.
From the results of Chapter Two, issues and information lead to the content of Chapter Three, which is the identification of the philosophy, the appropriate methodology approach and the chosen method, devising a survey and relevant questions to ask response police officers in relation to the change of role.    
Within Chapter Four is an analysis of results containing valuable information which has aided in finding common themes with expectancy to procure a conclusion from the results. This chapter gathers the primary data from the submitted surveys, discusses the findings with the aim to achieve the objective of this research project. 
Chapter Five will outlines whether the approaches taken were successful. It discusses the results indicating if they matched the expectations of this research project. It will analyse the conclusions and limitations within this field of study and potential recommendations on how to improve and achieve ‘togetherness’ between police and partnership agencies.
1.4 Conclusion
This chapter has provided information and structure detailing the aims and objectives of the study. It has provided review and background of the fundamental role of a response police officers and outlines the change due to partnership working for safeguarding. The chapter also outlines the research process that will be followed and the reason why this study is relevant.
Chapter Two, as stated, reviews relevant literature on an academic level, outlining current legislation, which includes a range of published sources. This is to assess findings to identify themes and key issues.








Chapter 2 - Literature Review
2.1 Introduction
Policing has always been a difficult and contested task, especially when it concerns potentially high-profile incidents of public perceptions of the police. An example of a high-profiled case is ‘Police and CPS accused of racism after Christopher Kapessa's death’ (Police and CPS accused of racism after Christopher Kapessa's death, 2020). Thirteen year old Christopher Kapessa’s body was found in the Cynon River in July 2019, as a result of being pushed into the river by another youth and not being able to swim.

In July 2020, the Crown Prosecution Service (CPS) released a statement professing that ‘Although there was evidence to support a prosecution for manslaughter it was not in the public interest to prosecute. Christopher’s tragic death occurred after a group of children went out to have fun by the river’ (Hopkins, 2020). 
An initial investigation was carried out by South Wales Police (SWP), with an outcome of no suspicious circumstances. However, Alina Joseph, Christopher’s mother, made a complaint against SWP inferencing that SWP did not investigate this matter correctly due to Christopher’s race. She stated to the ‘BBC’, ‘if this had been 14 black youths and a white victim we have no doubt that the approach of the police and outcome would have been different’ (Wilson, 2020). In June 2021, Christopher’s family won a High Court bid to review the decision of not prosecuting the youth who was accused of pushing Christopher off the bridge (Cooper, 2021).
This dissertation links in with academic issues relevant to policing e.g. criminology, sociology, psychology and health care. Whilst it would be impossible to cover them all, even with a broad brush, their influence is acknowledged, as all these areas are relevant to this study. This literature review aims to provide an understanding surrounding the theme of safeguarding; public protection which includes domestic abuse, sex offenders, vulnerability in children and terrorism offences, in response policing and to establish a gap in the research area as to how and why there has been a change in a response officer’s role (Ford et al., 2020). Information from previous researchers has been studied also apprising any flaws from within the available literature. 
Safeguarding and crime fighting are the main roles of a response police officer. The evolution of crimes, public awareness and the modification in procedures, have ensured that safeguarding is obligatory in regards to public protection for response police officers (HMIC, 2015). 
This review will also highlight reasons why there has been a change in the role of a response officer regarding safeguarding in relation to mental health issues, government changes in relation to working with public health and police training and education level in vulnerability.
2.2 The Change in duties of Response Police Officer
‘A Police Officer serves to maintain law and order in local areas by protecting members of the public and their property, preventing crime, reducing the fear of crime and improving the quality of life for all citizens’ (University of Southampton, 2021). The duties of a modern day response police officers have changed and are forever developing, modifying and advancing due to the ever-changing demand from public perception and vulnerability needs (Hall, 2015).
Marshall (2015) outlines how 35 years ago, response policing was different whereby computer work will nil, officers displaying bravery would gain the respect of their fellow officers and also showing ‘face’ as an officer on the streets was how policing was supposed to be. Even though crime levels have fallen, police officer and supervisor staffing levels have reduced however, workloads are still at a high level. This is down to the ever-growing demand of public protection and safeguarding. The publication suggests that there is a greater demand for specialist teams and units in relation to public protection within the police, to aid with the demand of the workloads of response police officers. 
This publication also suggests that certain qualifications should be fundamental to join the police force as a response police officer. Marshall stated that partnership agencies such as probation, prison officers and healthcare workers must have qualifications in order to be employed within their roles. Initial police training provides the basic knowledge for new police recruits to begin their duties with qualifications being achieved after two years of completing on-the-job training. Even though this is not an official qualification, this training equips police officers sufficiently to carry out their roles as response police officers. This publication suggests that public service workers all have formal qualifications in their fields and makes inference that police officers are less competent than other public service workers due to not having the necessity for formal qualifications to join the police force. 
The conclusion of this publication is that there has been a mandatory change in the role of a police officer, being filtered towards public protection, public perception and partnership working. This publication references that even though there have been changes in the role, response police officers still need to show presence, power and authority when dealing with crimes and events such as Brexit, black lives matter movements and the NATO summits to ensure that the public stay and remain safe (Marshall, 2015). 
This literature is relevant to the topic of this research due to the change in the student officers who are now being recruited. In present day, police officers either need to enter with a degree qualification or spend the first three years of police probation period achieving a degree (Wallace, 2020). This entry level would certainly impact the police officers ability to think more objectively and critically in approach to incidents. The caliber of officers recruited will ultimately change that being, possibly a younger officer recruitment drive due to the academic demand, lesser ‘life’ experienced officer employed; only future times/statistics and evidence will evaluate if this is effective or not (Beckford, 2020).
2.3 Mental Health
Defined by the World Health Organisation (WHO), mental health is ‘a state of well-being in which the individual realizes his or her own abilities, can cope with the normal stresses of life, can work productively and fruitfully, and is able to make a contribution to his or her community’ (WHO, 2018) 
Mental health is not just about being diagnosed with a mental disorder or disability, but having the ability for an individual to cope with emotion, everyday life stresses and interact with society, with one in four people in Wales suffering with mental health (Welsh Government, 2012). In 2013-2014 there were 15,482 occurrences having an involvement with mental health, whilst in 2019-2020 there were 30,000 occurrences, according to South Wales Police Force Management survey. This evidences a sharp rise in mental health calls which majority being dealt with initially by response police officers. These statistics propose that society’s increase in mental health is effecting the police service is being effected.
Adverse Childhood Experiences (ACE) was initiated by Dr Vincent Felliti in the 1980’s. He explored the idea that experiencing adversity and trauma in childhood, increases the risk of a number of negative personal outcomes in later life (Stevens, 2012).
There have been many articles published suggesting that ACE trauma stems from instances such as domestic violence, physical/emotional abuse or growing up surrounded by adults involved heavily with alcohol or drugs, would have a detrimental effect in adulthood life (Anda, 2002). Devon Frye from ‘Psychology Today’ indicates how ACEs impact adult anger (Frye, 2021) and Sara Lindberg indicating that childhood therapy for children with ACEs can help through to adult life (Lindberg, 2021). 
In 2015, Michael T.Baglivio studied the relationship between ACE’s and the likely-hood of criminal behaviour and victimisation as an adult. Data was collated from juvenile offenders up to the age of 17 years old. Baglivio studied the effects of trauma on neurodevelopment, exploring the consequence of traumatic stress and links between ACE and negative neurodevelopment. Baglivio used ‘Moffitts Developmental Theory’ (Moffitt et al,. 2002) proposing that anti-social behaviour committed by children will have an outcome of either reform or perpetual adult offending. Data surrounding ACE was collected from Florida Department of Juvenile Justice and compared to historic youth offending data. Needs, risk and assessment scores captured any items relating to ACE from the survey. Parental authority and schooling education were also examined accumulating towards the ACE scores. The limitations of this publication was that information and data was collected from Juvenile Justice Data bases and so adolescent or adults were not all followed up and enquired about (Graf, Chihuri, Blow and Li, 2020). Also that ACE in childhood criminal offenders would ultimately be higher than a child who had not offended criminally and so a true reflection on ACE affecting adulthood cannot be gaged by this alone study. Baglivios conclusion was childhood maltreatment, deliberated by ACE factors, influenced official offending trajectories. These findings and results are very similar to other studies conducted regarding ACE’s such as James A. Reavis in 2013, who set out an ACE questionnaire, gathering answers from criminally convicted adults and a normative sample of members of the public. The conclusion was ultimately the same in that childhood adversity is associated with adult criminality (Reavis, 2013). This publication has been cited 153 times; suggesting it is informative and has respected viewpoints.
In May 2020, Nina Jacobs published that ‘police need ACE training to better understand impact of child violence’. According to Nina Jacobs, Northumbria University conducted a study analysing incidents of childhood challenging violent or aggressive behaviour (CCVAB). The study resulted in findings that Northumbria Police force had 515 incidents of CCVAB in a year, which increased month by month. The data conclusion was that developing a better understanding of the root causes and the underlying issues of CCVAB could prevent and aid in offending in adulthood determining the causes such as education, deprived areas and ACE indicators (Jacobs, 2020). This article does not take into account the lack of response police officer resources, staffing levels and the high demand and volume of vulnerability incidents. The article also does not take into consideration the frequent lack of support from partnership agencies when response officers attend to incidents involving vulnerable people who may provide immediate support however, there is a repeat cycle of offending as there is often no long-term resolution and support measures put in place for the offender or victim.
There are a lot of studies and research literature surrounding the debates of response officers being subjected to a higher level of training in ACE scoring. This is in relation to criteria checklists and thresh holds in order to deal with incidents in a specific way. It is suggested that officers may deal with vulnerable people and offenders differently if their understanding of ACE’s differs to the referral criteria for intervention services; instead of conducting their own risk assessment in order to deal with incidents proficiently (Bateson, McManus and Johnson, 2019). However, there is limited research evidence on how training of ACE’s for response officers effects their decision making process when partnership agencies need to be involved (iiste.org/Journals, 2019).
Literature surrounding ACE and mental health is relevant to this research paper due to the ever-increasing awareness of mental health and vulnerability. Society have newly diagnosed mental health issues, ACE awareness, social media campaigns as well as television campaigns advertising the importance of recognising mental health issues, all equating to the impact in the rise of safeguarding and vulnerability occurrences, in which response officers are obliged to deal with.
2.4 Response Policing with a Public Health and Multi-Agency Approach
In October 2015, Public Health Wales, the Crime Commissioner of South Wales and South Wales Police signed an agreement with commitment from the three different agencies to function together to tackle crime and ill-health. This memorandum was an agreement with aims to work together in order to tackle ill-health and crime prevention at an early intervention stage, sharing information between each agency with goals of taking early action for a healthier and crime-free lives of many peoples (NHS, 2015).
Helen Christmas and Justin Srivastava published the public health approaches in response policing (Christmas and Srivastava, 2019). This literature explores how traditional methods of response policing; focussing on law enforcement, problem solving and neighbourhood policing, have altered in relation to a collaboration agreement with Public Health Wales; working alongside partnership agencies, data sharing and cohesive communities as well as collaborating the usual policing methods, such as officers just responding to incidents involving individuals and victims.Partnership agencies and intervention programmes such as Early Action Together, funded by Police fund and supported jointly with Public Health Wales, promote the multi-agency approach (Roderick 2018). Public health approach are for officers duties to include interventions, discovering the issues, problems and reasoning’s behind the circumstance. Public Health’s reasoning is that social determinants including housing issues, debt and education can incur a person to commit a crime, poor health conditions such as mental health and become a victim. 
Helen Christmas and Justin Srivastava incorporated the ‘Police Vision 2025’ which was formed between 2011-2016 by a collaboration of Chief Constables and others from joint police forces (NPCC, 2016). This vision included a more proactive rather reactive approach to crime by police officers, working with partnership agencies and data sharing (NPCC, 2016). The conclusion of this publication is that there is evidence commending partnerships between police and multi-agencies working together however, there is little evidence as to the effectiveness of this partnership working. The publication reveals that there is no national definition of ‘public health approaches in policing’ and so the framework and goals set out by each individual police force in regards to working together, is written as only guidelines by the individual force. When a police officer defers from the forces’ written policy in relation to public health, they would be required to provide evidence for the justification of their actions. However, this publication does recognise that police cannot manage change on their own and favours working together as a partnership with public health as it outlines how over 80% of calls response police deal with are vulnerability issues (NPCC, 2016).
This literature contributes to the understanding of the topic of this research as the implementation and collaboration between police and public health Wales working together, enforces changes in the role of a police officer. In order to ensure that a response officer reacts proficiently at incidents, ‘police vision 2025’ (NPCC, 2016) outlines that better working together, sharing data and discovering a more proactive way of dealing as opposed to a reactive role in policing would encourage this.
This would include dealing with perpetrators and victims differently and also aiming to achieve tertiary prevention which is managing the issues in hand on a long term basis (Public Health Wales, 2015). The weakness of this research is that population and deprived areas, along with the ever-changing society, has not been taken into consideration. As much as public health want to umbrella and uniform society, the public does not always want to conform. Even though retrieving information and background from members of the public is informative, some people will chose to commit crime and be involved in crime as that is how they choose to live their lives (Lufkin, 2018). This literature also does not take into account the lack of response police officers, the lack of specific vulnerability field training and also the lack of resources available to response police officers from partnership agencies.
2.5 Review Synopsis
Throughout researching literature for this topic, there were noticeable gaps regarding how the actual role of a response police officer has changed, the opinions of older in service response officers in relation to how the response police officer role has changed in regards to safeguarding and the statistics of multi-agency involvement in proportion to response officers fighting crime. This is important to know to gage the effectiveness of involving local partnerships and multi-agencies, to handle the ‘changing world’ in regards to response policing and to find viable solutions to crime, safeguarding and public protection problems (The Police Foundation, 2017).
The rise in numbers of public protection incidents and the increasing complexity of the response police officers role has required development of policing styles appropriate to such situations such safeguarding, multi-agency data sharing and public protection (The Police Foundation, 2017). This may in turn, question if there would be a display of tension between the values of more experienced officers, possibly being that a response police officer’s main role is crime fighting and those of newly recruited officers, possibly thinking that public protection coincides with crime fighting.
As with all reviews, this one serves to frame the principal focus for this research but also remains a work in progress that can be modified should any significant new developments or discoveries arise.
‘There will always be situations where someone in crisis needs a rapid response from the emergency services. But too often, our public services are failing to work together to prevent the crisis in the first place … Blue lights should not have to flash for someone to get the help they need in time’ (NHS, 2015).



















Chapter 3 - Methodology
3.1 Introduction
‘Research is a systematic process of discovery and advancement of human knowledge’ (Jones and Gratton, 2010). Research stipulates knowledge and information required for investigating subjects and making decisions (Goodrich, 2021).
The objective of this research is to investigate why and how 21st Century response policing has reformed from essentially crime fighting to fundamentally safeguarding and public protection role. This chapter will outline the research method chosen, which research approach was used, the methods and selection of data, data analysis type, along with the ethical and limitation applications of this conducted research.
3.2 Research Methodological Approach 
There are three types of research methodological approach; quantitative, qualitative and mixed method. According to Kowalczyk (2016), researchers may choose the apt research approach depending on factors such as the nature and aims of the research for the sought objectives and actual research questions, the methodological approaches in the existing literature and the practicalities and restraints surrounding the research topic (Jansen, 2021).
For the purpose of this research project, a quantitative research method was utilised. A quantitative method works with figures and statistics, collecting information via questionnaires, surveys and polls with results displayed in numerical form (such as in composed tables or charts). The desired results providing a statistical relationship with the use of numbers to explain the findings. Creswell and Garrett (2008) describes quantitative method as `explaining phenomena by collecting numerical data that are analysed using mathematically based methods (in particular statistics)’. For the purpose of this research project, an electronic questionnaire was used.
The advantages to quantitative questionnaires are that they are quick to fill in and are sent electronically via the internet in the form of an email, to a sample size of the researcher’s choice. The quantitative questionnaires can be anonymous, allowing the participants to answer more honestly without the fear of negative feedback. Quantitative research can also test hypotheses by using numerical facts and are much more economical.
The disadvantages to quantitative research methods are that due to the researchers focussing on numerical findings, they may overlook relationships between answers and relating topics surrounding the answers provided by the participant. The quantitative method does not take into account opinions and background of answers provided and limits the scope of response from participants allowing them only to answer the questions provided regarding the research topic (David, 2021).
A qualitative method of research is described by K.Yilmaz (2013) ‘rather than use numbers, qualitative research methods use descriptive procedures to generate meaning and understanding of the phenomenon being studied’ (Yilmaz, 2013).
 A qualitative method of research can be set out in interview, discussion and personal observation form whereby results can be opinions, describing, interpreting, contextualising, and gaining in-depth insight into the answers provided. The qualitative research method approach was considered in use for this research project however, due to time constraints; with this method only being able to analyse response trends over time, responses being subjective and misconstrued and not providing statistical representation in which this research project will be evaluated.
Mixed method of research is defined by Creswell (2003) as ‘collecting and analysing data rather than subscribing to only one way… using both quantitative and qualitative data in order to provide the best understanding of a research problem’ (Creswell, 2003). This method was also considered in this research project.  It would have achieved a more precise numerical data outcome and expressed stated opinions and answers. This would have provided the researcher with a broader spectrum in investigating the results however, due to time constraints and the difficulty of analysing the results single handily, this research method was not used (UKEssays, 2018).

3.3 Research Philosophy 
Research Philosophy relates to the way in which data is gathered, evaluated and used. The four research philosophy beliefs are realism, pragmatism, positivism and interpretivism. The choice of philosophy is dependent on the method of research used, such as quantitative or qualitative approach. Due to this research project using the quantitative research method, the positivism research philosophy was used. This in theory, was to explore associations and links from the questions provided which then resulted in the prediction of patterns, trends and regulation to the answers given. The disadvantage of the positivism approach is that it does not achieve understanding or depth behind the answers provided.
3.4 Data Collection Method and Tools
‘Data collection is the process of gathering and measuring information on variables of interest, in an established  systematic  fashion  that  enables  one  to  answer  stated  research  questions, test hypotheses,  and  evaluate  outcomes’ (Kabir, 2019).
Data collection can be obtained in many forms. Primary research data is raw information gathered first hand, not interfered with by any person; usually gathered via interview and observations, whilst secondary research data involves existing data and information such as research on the internet or data from pre-existing answered surveys (Bouchrika, 2021). This research evaluated primary data gathered.
As this research project envelops how a response police officers role has changed from predominantly a crime fighting role to a safeguarding and public protection role, a survey questionnaire was devised as a method to collect information and data from a specific group of response police officers. There are very few research projects directed at this topic. I have included throughout this project, research from Sarah Charman’s (Charman, 2018) published work ‘from crime fighting to public protection: the shaping of police officers’ sense of role’ which incorporates studies surrounding public protection change within the police service. Most research seems to be data gathering as opposed to how police officers perceptions of the role of a response police officer has changed. 

The survey questions were written as statements in order to acquire the opinion from the officer answering in relation to that statement. This was to develop a numerical score from the results. The survey questionnaire was devised with the use of an online survey platform, Survey Monkey (SurveyMonkey, 1999) by creating a link, which was then directed to the survey via the internet. Survey Monkey was very easy to set up, was free to use and was very useful to collate data and analyse results to understand and track results. Survey Monkey also allows users to use the same template instead of having to manually duplicate for each participant. Disadvantages in using Survey Monkey were that survey templates were limited and only ten free questions could be used in the survey without incurring costs.

The survey consisted of ten closed statement style questions, with a rating scale for answers to the questions between 1-5; 1 strongly agree, 2 – agree, 3-undecided, 4- disagree, 5- strongly disagree. The survey was devised to be achievable within ten minutes. The questions were devised around the topic area of safeguarding, public protection, crime fighting, the change in role of a response police officer and the perception of the role as a police officer in today’s society. The survey questionnaire link was sent via Email over the internet to serving response police officers. There was also a brief introduction as to why and how the answers to the survey would aid in researching this project, along with an assurance that results analysed would stay anonymous. There were fifty questionnaires sent out via email within South Wales Police. The target participation group were twenty five response police officers with under two years’ service and twenty five response police officers with over twenty years’ service. Due to time restrictions, participants had fourteen days to complete the questionnaires. Even though fifty survey questionnaires were sent, it was anticipated that not all would be completed and so results were to be recorded with the returned surveys only.

3.5 Methods of analysis
There were two main approaches used to gather the results and conclusions. These were an inductive approach and a deductive approach. An inductive reasoning approach, aimed at developing a theory, was used in this research project. This was aided by the quantitative method questionnaire, with lots of data to be analysed.  This is where theoretical formulation of hypothesis was formed from the results (Hyde, 2000).
The results from the survey questionnaires were analysed and displayed by means of percentages in a graph and table. The ‘Survey Monkey’ platform was used to record, display and compare these results (SurveyMonkey, 1999). Responses were filtered and cross tabulated. The aim of these results was to analyse a trend comparison to answers provided by response police officers and then compare the data to understand statistical significance of the results. The average results of the answers were analysed by working out the mean, which consisted of adding up the figures and then dividing by the amount of figures put in. Due to the answers to the questions provided being in number form, working out the average to the answers provided a means of comparison for the answers.

3.6 Evaluate and Ethical Considerations
The choice to use a survey questionnaire was based on the short time scale to receive answers as well as being able to analyse the data from the selected subgroups; those being response police officers with under two years’ service and response police officers with over twenty years’ service. A face to face interview was considered however, due to varied answers from a qualitative approach and the time constraints of this research, this method of research was not deemed appropriate at this time. 
Ethical considerations in this research were that all participants consented to answering the survey questionnaire via Email when the link was followed to complete. They were fully informed via an introduction on Email in regards to the purpose of this research and where the information was analysed. All questionnaires were anonymous and no data collated will be traced to the participant. Ethics is sensitive subject, with moral attitudes and certain perspectives from response police officers not always conforming to how procedures are run within the police force. Anonymity was an extremely important key feature when asking police officers to answer questions surrounding opinions etc, due to the uncertainty where the answers will end up. This research and survey questionnaires were being conducted within the police environment and with ‘inside knowledge’ of being a police officer, police officers tend to talk only to ‘insiders’; other police officers as opposed to ‘outsiders’; members of the public about issues within the police organisation. In the USA, Sean Illing (Illing, 2021) reported that there is an ‘informal code’ amongst police officers which encourages officers not to talk to ‘outsiders’ regarding any issues. Illing labelled this as ‘the blue wall of silence’. Due to the respected profession of a police officer, within ethical boundaries, it was expected that the results provided were to be a true and accurate account of the answers provided.






Chapter 4 - Analysis of results
4.1 Introduction
Analysis of results is valuable information aiding in finding common themes with expectancy to procure a conclusion from the results.
The methodology section of this project, outlined how a questionnaire/survey would be devised in order for the collated results to be analyzed as numerical data to find patterns and sequences (Mathers, Fox and Hunn, 2009).
This chapter intends to gather the primary data from the submitted surveys, discuss the findings to aim to achieve the objective of this research project 
‘Has the role of a response officer has changed from fighting crime to safeguarding and welfare’
4.2 Data Analysis
The Survey platform ‘Survey Monkey’ (SurveyMonkey, 2021) was used in order to devise the questions. The survey consisted of ten closed questions devised around the topic area of safeguarding, public protection, crime fighting, the change in role of a response police officer and the perception of the role as a police officer in today’s society. 
4.3 Demographics and Descriptive Statistics
The survey was sent to fifty serving police officers to obtain answers with the independent variable being that safeguarding is incorporated into response policing and the dependant variable being the perceived opinion of how a response police officer’s role has changed in regards to safeguarding. The survey was sent to officers with varied years of experience on response policing. This was the moderating variable; that being, the number of years’ experience effected perceptions of how the safeguarding role (as it is now known) has changed for response police officers over time. Prior to receipt of the research data, the tentative suggestion was that the more service a response police officer had, the more safeguarding was thought of as ‘extra process’ and change from the way response policing used to be. Safeguarding ‘is part of’ a change and ‘is as important’ as fighting crime (Jen, 2021).
Even though 50 surveys were sent out, only 44 were returned. Six officers did not fill the survey out in time. Only 40 responses could be analysed due to Survey Monkey only allowing to ‘free of charge’ of 40 responses. 
4.4 Questionnaire Findings
Q1 - How many years’ service do you have as a response police officer?

[image: ]
(Figure 1: Pie Chart showing reponses to Question 1)
When analysing the 40 responses, this question demonstrates that the largest amount of responses from the respondents was those with 0-3 years service; 13 out of the 40 replies. Older in service officers, those with over 16 years’ service, was made up of 8 responses. As discussed in ‘The Conversation’ article, Sarah Charman calls newly recruited officers #newbreed of police officer. Charman followed new recruits and after four years of research, found that communication and empathy rather than authority and physical strength was the general consensus rather than ‘crime fighting’ and ‘upholding the law’ found in the older police culture (Charman, 2018). 






Q2 - Safeguarding plays a key role in response policing
[image: ]
(Figure 2: Pie Chart showing responses to Question 2)
Evidently, 32 out of 40 respondents (80%), strongly agreed that safeguarding plays a key role in policing. No officers disagreed with this statement, indicating that however long in service a response police officer is, or whatever opinion of safeguarding and public protection an officer has, the general conformity is that safeguarding is a key role. 
Q3 - Safeguarding takes precedence over crimes in response policing
[image: ]
(Figure 3: Pie Chart showing responses to Question 3) 
This question allowed responders to express a more qualitative response. The information shows that 40%, 16 out of the 40 respondents strongly agreed that safeguarding takes precedence over crimes with on one officer disagreeing with this statement. 23%, neither agreed nor disagreed with this statement.
Q4 - Dealing with partnership agencies during and after response policing calls is time consuming
[image: ]
(Figure 4: Pie Chart showing responses to Question 4)
Again, this question is more opinionated rather the factual. There are no available statistics from South Wales Police to indicate the ‘actual time’ response police officers spend either talking on the phone or speaking face to face with partnership agencies during or after incidents. The graph shows that 78% of respondents agreed that partnership working was time consuming, with only 5% disagreeing. Many factors including experience with certain safeguarding sectors and personal experience with an individual within a partnership agency may have an effect upon the judgement in regards to ‘time consuming’.







Q5 - A response police officer's job role has changed from answering crime related calls to answering calls regarding social care issues (including mental health, housing, welfare, health issues, vulnerability, drug/alcohol abuse etc)
[image: ]
(Figure 5: Pie Chart showing responses to Question 5)
Responses to this question indicate that the majority of officers agree with this statement. A combined score of 86% indicates that most officers believe the response role has changed from mainly crime fighting to safeguarding. Incidents reported to the police control room by the public including non-crime, mental health, public protection and safeguarding, now account for a staggering 84% of incidents reported to the police in the UK (Ford et al., 2019). Since 1990’s, Andrew Millie (Millie, 2012) suggests that policing have made mandatory changes historically. This is consequence to an increasingly diverse public demand and escalating criminal activity such as terrorism, internet based crimes and recognition of public protection with crime prevention and crime based reduction.





Q6 - Partnership agencies rely on response police to complete welfare checks (eg. Child welfare checks, mental health)
[image: ]
(Figure 6: Pie Chart showing responses to Question 6)
When analysing the data of the 40 respondents, 50% strongly agreed to this statement, with a further 40% agreeing. The 90% agreement with this statement indicates how partnership agencies rely on response police officers to conduct welfare checks. No officers disagreed with this statement. The ‘welfare check’ policy within Norfolk Police states that ‘welfare check’ term is common across all UK police forces. The police attend to a vulnerable person or a person at risk, when a request has been made by a partnership to conduct a welfare check. However, Insp R.Salmon states that ‘checking welfare is not solely the responsibility of the police; other agencies also have a role to play’ and ‘the police have finite resources. Requests to complete welfare checks which should be the responsibility of other agencies can increase the risk of harm to those needing police support elsewhere’ however are in strong support of working together with partnership agencies as police policy states as well as embracing the Early Action Together scheme and other public sector assistance such as education, health and social services (Salmon, 2018). 





Q7 - PPNs are time consuming in the response police officer's tour of duty
[image: ]
(Figure 7: Pie Chart showing responses to Question 7)
Responses to this question were that 27 officers strongly agreeing and agreeing with this statement. Six officers disagreed with this statement believing that PPN’s are not time consuming. With a population of approximately 150,000 people, a welsh local authority, reported that nearly 3,500 PPN’s were submitted by the police during a one year period (Ford et al, 2019) Public Protection Notifications have been circulating in some form since Pace 1984. They have been renamed several times. Since new legislation, such as the Wellbeing of Future Generations (Wales) Act 2015 and the Social Services and Well-being (Wales) Act 2014, the police have adapted the public protection notifications, introducing MASH teams (Multi-Agency Safeguarding Hub) to the police (Ford, Kelly, Evans and Newbury, 2017). 







Q8 - Social media and the public has played a significant role of how response police officers deal with safeguarding issues
[image: ]
(Figure 8: Pie Chart showing responses to Question 8)
Social media aids police in different ways, including positive action, such as helping to find missing persons and crime awareness. However, response police officers could be dealing with an incident of public protection and within two seconds, the incident could be posted online providing a negative, misjudged perception of the incident (Jones, 2011). This is why some police officers will act differently due to their perceptions regarding dangers of involving social media. The responses in this question indicate that 75% of those officer asked strongly agreed and agreed in with this statement with only 8% disagreeing. 18% of those officers asked neither agreed nor disagreed; this could be down to having little experience of negative or positive police influence in regards to social media.







Q9 - Safeguarding is a response police officer's current main role and not that of dealing with the initial crime
[image: ]
(Figure 9: Pie Chart showing responses to Question 9)
The respondents answered by only five officers strongly agreeing with this statement. However, 17 officers agreed with safeguarding being a response officers’ main role with nine officers neither agreeing nor disagreeing. Even though this questions relates to the title of this project, ‘Has the role of a response officer has changed from fighting crime to safeguarding and welfare’, only nine officers answering this question disagreed instead of safeguarding working ‘hand-in-hand’ with crime fighting.








Q10 - How response police officers deal with safeguarding, is dependent on the number of years’ service the officer has (in relation to younger in service officers having more initial training on safeguarding)
[image: ]
(Figure 10: Pie Chart showing responses to Question 10)
Seven officers strongly agreed with this statement and 19 agreed with this statement. This forms many questions regarding police officers service length directly impacting the way in which safeguarding is dealt with. Does this suggest that newer in service officers deal with safeguarding incidents more appropriately due to more recent training and a younger ‘snowflake’ generational awareness? This is a very broad, generalized question that can be interpreted in different ways and likely to cause bias.
4.5 Conclusion
In conclusion, this chapter of the research project has successfully gathered 40 response police officers thoughts to closed questions (statements) put to them in relation to safeguarding. The findings of these results will be discussed in depth in the next chapter of this research project.




Chapter 5 - Conclusion and Recommendations
5.1 Introduction
This chapter outlines whether the approaches taken were successful, what the results indicated and if they matched the expectations of the research project. Conclusions and limitations within this field of study and recommendations on how to improve and achieve ‘togetherness’ between police and partnership agencies will also be reviewed for the objective of this research ‘Has 21st Century response policing reformed from essentially crime fighting to fundamentally safeguarding and public protection’.

5.2 Achievement of Objectives
Has the role of a Response Police Officer (RPO) changed over the last thirty years in relation to crime fighting, safeguarding and public protection? 

Literature and research was collated and explored and the role of a RPO was outlined highlighting the changes over the last thirty years in relation to public protection and welfare. There are many factors over the last thirty years, which have encouraged modification to the role and procedures of an RPO in regards to welfare and safeguarding. For example, the submission of PPNs to share with multi-agency partnerships and referrals to victim support or witness care are now mandatory for RPO after dealing with certain incidents. Safeguarding stands almost hand-in-hand when RPOs are dealing with criminal activities. A RPO’s role will continue to change and evolve in order to meet the demands of the public in relation to public protection. 

Why a RPO’s role has changed so dramatically in relation to public protection and safeguarding.

This objective was completed within the literature review chapter. It was apparent that there was not a sufficient number of RPOs in comparison to the ever-growing public demand for public protection including safeguarding and welfare issues. It was also recognised that there was lack of specific vulnerability field training and resources available to RPOs from partnership agencies. The literature review chapter revealed changes in criminal activities such as county lines, adult vulnerability, homelessness, poverty and child cruelty all contribute to safeguarding issues within the general public. 

Is a RPOs time consumed by paperwork and welfare checks requested by partnership agencies? 
The analysis of questionnaire data (see graphs earlier) indicates that the amount of time spent on paperwork and welfare checks requested by partnership agencies, is time consuming. It is essential that facts collated by RPOs are correctly inputted because the information being shared with partnership agencies needs to be correct as police and other agencies do not share the same databases. Partnership agencies need to have the correct information in order to find them on their own systems to deal with safeguarding issues efficiently. The literature review chapter also indicates that early intervention and cooperation between the police and multi-agencies (by filling out PPNs) is vital in order to stem the abuse from an early stage or stop it occurring in the first place. 

5.3 Findings
It was established that RPOs operational practice is at odds with SWP policies in relation to safeguarding, due to issues with partnership agencies sometimes working independently and not sharing their information with police. They seem to wait for a critical incident to happen before sharing with police. Even though paperwork can be time consuming, sharing information can also aid the officer’s job role. Multi-agencies take control of the person or family and after a police referral, the partnership agency work with them which often results in a permanent change and therefore less involvement within the criminal world. Even though there are safeguarding policies in place for sections of public protection, such as domestic violence and child protection, there are no official policies for vulnerable adult, which questions whether the policy is unfit for purpose. This will hopefully evolve with future policies.
5.4 Limitations
‘Limitations of any particular study concern potential weaknesses that are usually out of the researcher’s control, and are closely associated with the chosen research design, statistical model constraints, funding constraints, or other factors’ (Theofanidis and Fountouki, 2019).
If this research was furthered, the sample group would stay the same. The questionnaire was devised to be effective in drawing responses from operational police officers; were the research to be directed to the public/community members/other professionals, it may be necessary to reword it. 
The questionnaire asked the length in service of the RPO answering the questionnaire, however that answer then had no link to the rest of the questions, therefore the length of service the RPO had, had no bearing on the other answers provided. If this was to be re-written, the answers would need to take into consideration length of service, however may not remain anonymous in order to do so.
If this questionnaire was repeated, the questions asked could entail written answers to give an opinion to the question asked. This would involve qualitative as well as quantitative data in order to acquire the opinions from and compare the results. This may have altered the answers and added a different slant as to why the role has changed. 

5.5 Recommendations
This research project has highlighted that public protection in relation to welfare and safeguarding concerns is at the forefront of a RPO’s role. The public demand for public protection from the police will always be substantial and looks set to continue to be a substantial part of the role. The number of safeguarding and welfare calls for response officer’s being unlikely to diminish. 
The first recommendation would be that RPOs have more relevant training in public protection with allocated training days. In the initial six months of training, student officers are provided with an input on public protection and how important safeguarding and partnership work is. However, this is delivered via power points. When a student officer leaves training, they visit the Public Protection Unit (PPU) for only five days. It is impossible to absorb and experience the importance of this department within such a short period of time. This needs to be extended or repeated in order for the importance of sharing information, such as where the PPNs go, the impact of not sharing information and the significance of early interventional support from police. The improved training should make police agencies more effective and therefore defensible.
In January 2014, West Midlands Police and ambulance service trialled the ‘Street Triage Scheme’. This consisted of a police officer, paramedic and mental health nurse, together in one vehicle responding to 999 calls, where it’s believed people need immediate mental health support. In just over one year, statistics showed that over 1000 patients were diverted from attending A&E due to the scheme. This benefited from achieving a stronger partnership collaboration and developing intelligence and information sharing (Street Triage - bsmhft, 2021). The second recommendation would be that South Wales Police adopt this scheme on a trial basis to see if this aids with the amount of time spent by RPOs on safeguarding incidents.
Finally, recommendation three would be to have a more public awareness on the updated role of a RPO. Even though promotion by the police to report safeguarding and welfare issues being of high importance, it has become apparent from this research that greater exposure of public perception, including via use of Social Media, has not changed some public opinions of the role of a RPO. They only see RPO’s as crime fighters and if they are dealing with welfare issues, they may not be perceived as ‘doing their job’ (Charman, 2018).
5.6 Conclusion
To conclude, this research project has highlighted that there is a change in role of a RPO.  For the older in service officers, it is more a progressive change and adaptation of the role, focussing a lot more on safeguarding and public protection issues. As these issues become more apparent, addressed and more openly spoken about by the public, so every field in the public protection industry will need to highlight ‘togetherness’ in order to aid to the public’s ever changing needs. ‘Resistance to change is not merely the result of ignorance or inflexibility; it is a natural reaction by people who want to protect their self-interests and sense of self’ (Bauer, 1992). 
The literature review chapter addressed public protection issues and current research suggesting that mental health, vulnerability and public welfare actively aided necessitated change in a RPO’s role. However, there was a noticeable gap on research as to how RPOs make decisions with certain members of the public in crises, such as mental health and suicidal people after training and how effective the present training is. Clearly there are not enough RPO’s to deal with the ever-growing demand of public protection or the lack of support and resources from partnership agencies that RPOs have access to (College of Policing analysis: Estimating demand on the police service, 2015). 
Any new training and resources introduced all induce cost from the SWP training budget. In February 2021, the SWP and crime panel agreed a 5.5% increase in the SWP precept for the police uplift programme which incorporates training, therefore could assist in funding the additional costs potentially incurred (Lewis, 2021).
5.7 Self-Reflection
Whilst undertaking this research project, my understanding has increased as to why the role of a RPO has changed. I have relished researching literature, planning this research project and improving my knowledge in the field of public protection. Whilst conducting this study, I used a non-biased philosophical approach, achieving a high level of awareness and appreciation for the importance of public protection, which will no doubt aid me in my career progression as an RPO. 
I valued the importance of communication to and from the university lecturers as well as communication from the sample group I sent the questionnaires to.
This research project has enlightened me and feel it has opened and developed new desired pathways into PPU. This will possibly be my future chosen career path within the police.
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Appendix
Appendix One
Survey Questionnaire – This was sent out via Email to current response police officers with varying lengths of service, from the online survey platform ‘Survey Monkey’
Q1 - How many years’ service do you have as a response police officer?
Q2 - Safeguarding plays a key role in response policing
Q3 - Safeguarding takes precedence over crimes in response policing
Q4 - Dealing with partnership agencies during and after response policing calls is time consuming
Q5 - A response police officer's job role has changed from answering crime related calls to answering calls regarding social care issues (including mental health, housing, welfare, health issues, vulnerability, drug/alcohol abuse etc)
Q6 - Partnership agencies rely on response police to complete welfare checks (eg. Child welfare checks, mental health)
Q7 - PPNs are time consuming in the response police officer's tour of duty
Q8 - Social media and the public has played a significant role of how response police officers deal with safeguarding issues
Q9 - Safeguarding is a response police officer's current main role and not that of dealing with the initial crime
Q10 - How response police officers deal with safeguarding, is dependent on the number of years’ service the officer has (in relation to younger in service officers having more initial training on safeguarding)
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Figure 1: Pie Chart showing reponses to Question 1
Figure 2: Pie Chart showing responses to Question 2
Figure 3: Pie Chart showing responses to Question 3
Figure 4: Pie Chart showing responses to Question 4
Figure 5: Pie Chart showing responses to Question 5
Figure 6: Pie Chart showing responses to Question 6
Figure 7: Pie Chart showing responses to Question 7
Figure 8: Pie Chart showing responses to Question 8
Figure 9: Pie Chart showing responses to Question 9
Figure 10: Pie Chart showing responses to Question 10
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