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[bookmark: _Toc101363214]Introduction
The purpose of the research is to discuss the various COVID-19 impact on the Work along with Life of Healthcare staff at the time of the World pandemic in the UK. The purpose of the research is also to discuss the research background, research rationale, aim, objectives, questions and research scope.  
[bookmark: _Toc101363215]Research background 
On 30th January 2020 WHO or World Health Organisation’s director-general has declared diseases outbreak because of novel COVID-19 the public emergency the health of the foreign or global concerns WHO alarms the health and the care staff across the globe COVID-19 created the heightened occupational exposure risk to the COVID-19 and developed requirement to adopt the responsibilities and roles for the big range of the professional setting and tasks. The intense international mobilisation of the public social and health measures in the health communities and facilities followed, alongside clinical protocols introduction as well as the individual assessment of risk in the hospital setting. COVID-19 pandemic resulted in various deaths and infections among HCWs as well as households- the consequences continued to be measured by diverse anecdotal evidence streams and also the variable quality standards (Shembavnekar and Allen, 2022). 
In 2021, when the UK again went into lockdown then for healthcare several policies were launched like 'protect the NHS'. The viewers observe coverage of media on the COVID-19’s impact on the NHS and the hardworking workers however the great deal place poor attention to protect the adult services of social care along with staff. Coronavirus has also taken massive toll on the people who are being cared for in care homes and communities. Throughout Coronavirus, has collected a devastating toll toward people and poor attention has been paid toward impact on 1.5 million people working issues facing the care workforce going into COVID-19, including the high turnover rates and vacancy and also the low pay (Horizons, 2022).  
[bookmark: _Toc101363216]Problems statements
The social care staff during COVID-19 in the UK has faced among the greatest mortality rates by the occupation at the time of initial sickness and pandemic phase absence rates were doubled or more between February-October 2020. Toward care work, the extent- that normally demands close personal contact- also carries a high risk of exposure to COVID-19. The workers are at a bigger risk to collect the virus and also of dying from this due to they are older along with ethnically diverse compared to the normal population- the quarter are older than 55 and 21% are from the minority and black ethnic backgrounds. The UK government was taking slow steps to implement the policies like workers are accessing enough PPE or the comprehensive testing. 
The emerging impact evidence on the worker's mental well-being is worrying. In the funded 'pulse' survey of Health Foundation of close 300 social care staff in July 2020's July. The majority of healthcare staff agreed that their current roles had left them feeling worried, uneasy and tense about their jobs in healthcare after lockdown or during the COVID-19 pandemic. Some staff also felt miserable, gloomy and depressed during the COVID-19 situation. During pandemic and lockdown time they faced the worst depending upon both mental and physical wellbeing. Even nurses and other social care staff are facing huge difficulty and pressure in their workplace during COVID-19. They have to take on more responsibilities and they feel pressure to tackle the pandemic and also be patient.   
[bookmark: _Toc101363217]Aim
The proposal aims to determine challenges and other impacts on the work and life of healthcare in the UK at the time of COVID-19. 
[bookmark: _Toc101363218]Research objectives 
· To identify the impacts of COVID-19 on the work and life of healthcare staff in the UK
· To analyse the effects on health care worker’s physical and mental wellbeing during lockdown and COVID-19
· To evaluate strategies to protect the healthcare staff and help them to balance their work and life effectively 
[bookmark: _Toc101363219]Research questions 
· What are the impacts of COVID-19 on the work and life of healthcare staff in the UK?
· What are the effects on health care workers' physical and mental wellbeing during lockdown and COVID-19?
· What are strategies to protect the healthcare staff and help them to balance their work and life effectively? 
[bookmark: _Toc101363220]Literature review 
[bookmark: _Toc101363221]Introduction 
The purpose of the chapter is to discuss the normal life and work-life of healthcare professionals before the pandemic and the COVID-19’s impact on the healthcare staff. The chapter will discuss the effects of pandemics and lockdown on the staff. 
[bookmark: _Toc101363222]Life and work of Healthcare staffs 
As opined by Pham et al., (2021), before COVID-19, the professional life of healthcare staff was normal and they performed their respective roles effectively in healthcare. Various people in healthcare contribute to care when they are in the hospital. Various services and people work altogether to deliver the proper treatment in the hospital, from the regular treatment and medical assessments. The common and effective roles staff play effectively are support workers, nurses, allied professionals of health and medical workers. The healthcare staff are the people with families and careers. However, they sometimes face issues in their professional life like managing compromised sleep or working as per the unconventional schedules. So, to be effective in healthcare, their support to the healthcare staff has to tailor to the sector and individual firm. So, recently all across the globe, less or more the healthcare offers staff bigger dependent-care utilization for the bigger proportion of the female workforce and also increases the day length support via 12 hours-shift caregivers (Shreffler et al., 2022).       
[bookmark: _Toc101363223]Theories related to pandemic 
This chapter focuses on and implements social theory to highlight the COVID-19 crisis in the past couple of years. The Theory states the UK government has claimed to follow 'the science' at the time of the COVID-19 crisis. However, science was divided deeply, with the independent Sage issuing an official government Scientific Advisory Group for the Emergencies. In accordance to Al-Ghunaim et al., (2021), the forms and policies of governance to be addressed coronavirus varied at various crisis moments and between various countries. Even this theory highlights transmission routes of COVID-19 that are shaped by the inequalities- various employment forms and forms to care to generate contact forms that are conducive to catch viruses. During the pandemic and to support healthcare staff to balance their work-life the research implements social learning theory. The occupational health nurses may facilitate the design of highly effective programs of health promotion through the utilisation theories of behaviour change. The planning of the program of health promotion depending on this theory includes personal assessment and the environmental factors which influence behaviour. The staff's motivation through this theory helps to make the behaviour changes that may enhance by raising awareness of issues, engaging the customers in the goal-setting process as well as making conditions of self-satisfaction on a particular performance level. The goal setting with the attainable subgoals develops and also sustains the self-motivation that may lead toward the upcoming goals (Walby, 2022).  
Another theory in this research is the Theory of Planned behaviour. This theory mainly posits that the behaviours of health may predict through the intentions to be performed them. The intentions refer to deliberate behaviour before applying this. As stated by Regenold and Vindrola-Padros (2021), the intentions are affected through the  attitudes on behaviour and also whether people think this is supportive, vital or desirable, through social norms they have perceived to prevail across them. The perceived control and social norms influence behaviour indirectly through the intentions, such that the intentions are direct behaviour precursors. The control of perceived behaviour is hypothesized toward affect the behaviour indirectly and even also directly. Various meta-analyses have delivered evidence for components' ability of TBP for predicting normal health behaviours. The interesting fact is that various studies have properly identified associations at the time of COVID-19 context, toward various health behaviours including mask-wearing, physical distancing, travelling intentions and handwashing. This theory states that both physicians and nurses had the positive factor before COVID but after it becomes temporary. They feel pressure on their tasks and have to take responsibility for patients effectively (Wollast et al., 2022).                          
[bookmark: _Toc101363224]Impact of COVID-19 on healthcare staffs in terms of life and work
The Coronavirus pandemic creates a negative impact on social care workers' earnings. The low pay and insecure employment have put the care staff as well as people they are caring for at a massive risk. Employment Studies Institutes estimated care staff earning National Living Wage faced the major pay cut of nearly 2-3rd of earnings when needed to be self-isolated after testing positive for coronavirus pandemic. This has happened even after accounting for Statutory Sick Pay. Even the research states zero-hours staff can have missed out on the payment due to high childcare responsibilities or also having to the shield. Even a financial crisis among the healthcare staff increases care staffs’ bleak prospect of being torn among the self-isolating and also being able to deliver for families themselves (JE, 2022). 
Coronavirus has made workforce (deep-rooted) issues in social care such as retention, pay, working conditions, progression and also recognition in a society highly acute and apparent. Resolving the issues need significant reform and funding of complex as well as fragmented systems of social care. As opined by Shaw et al., (2021), even secondary research states that health care staff experience emotional exhaustion that can lead to medical errors, poor empathy in terms of treating patients, high-turnover rates and lower productivity. Health care workers' ability to adequately cope with the stressors is vital for the patients, families and themselves. Delivers vary in their psychological resilience levels and ability to the proper adoption of adversity for protecting themselves from stress. 
As the COVID-19 impacts health care staff, they commonly face depression, anxiety, fear and depression because of taking high responsibilities for the patients. Even the outcome of burnout and sleep also get affected by the healthcare staff (Kortteisto et al., 2022).        
[bookmark: _Toc101363225]Conceptual framework
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Fig 1: Conceptual framework 
(Source: Created by the learner)

[bookmark: _Toc101363226]Literature gap
The literature focuses on discussing the points of how healthcare staffs' lives become miserable due to COVID-19 and also various theories are discussed such as the Theory of planned behaviour and social theory. However, these theories have some drawbacks and make the research quality poor. The social theory assumes the changes in environment should automatically lead toward changes in person, while it can not always be true. On the other hand, the theory of planned behaviour does not account for different variables which factor into behavioural motivation and intention like mood or fear. So, these create a gap in the literature and reduce the quality of the research.     
[bookmark: _Toc101363227]Chapter summary
The chapter summarises the social theory and theory of planned activities that discuss the massive impacts on healthcare staff during covid on their professional and personal life. The conceptual framework and literature gaps are also identified in this research based on that perspective.   
[bookmark: _Toc101363228]Research methodology 
[bookmark: _Toc101363229]Introduction 
The chapter is important because researchers can use various techniques and tools to collect the data related to the topic properly. The purpose of this research is to discuss the philosophy, design and sampling that researchers use for collecting topic related data. 
[bookmark: _Toc101363230]Research philosophy 
To collect data related to the impacts of coronavirus on healthcare workers, researchers will use post-positivism research philosophy. The researcher chooses this technique because it emphasises multiple measures' importance and also the observation.  
[bookmark: _Toc101363231]Research approach 
To identify the impacts and effects of coronavirus on healthcare staff in the UK, the researcher will use a deductive approach. It is also called the top-down approach. The researcher uses this technique because it helps to think logically and also make meaningful decisions in the workplace.   
[bookmark: _Toc101363232]Research design
The researcher will apply explanatory design to collect data related to COVID-19 and the lockdown that affects the UK's healthcare staff physically and mentally. The researcher chooses this technique because it helps to understand issues in-depth and provides a better comprehension of the particular topic.  
[bookmark: _Toc101363233]Data collection method 
The researcher will use a primary quantitative data collection method. For this purpose researchers will use questionnaire surveys to collect data. The researcher will ask respondents 10 questions in a questionnaire form and collect them through surveys. 
[bookmark: _Toc101363234]Sampling size and technique 
The sample size for this research is 61. The participants will be healthcare staff in London who are working for the past 8 to 10 years in the industry. To collect the data, the researcher will apply a random probability sampling technique. It will help the researcher to randomly choose participants to take answers or data for further analysis.   
[bookmark: _Toc101363235]Research ethics 
The researcher should ensure respondents that data will only be collected for academic purposes and the university will maintain total confidentiality. Even for storing the data and carrying it to the university, the researcher will use an external hard drive to store and bring it to the university during final submission. 
[bookmark: _Toc101363236]Research limitation 
The major limitation of this research is the budget. As a researcher is a student, it will be hard to organise an adequate budget to properly research. So, the researcher has to stay with limited resources. 
[bookmark: _Toc101363237]Timeline 
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