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These professionals ensure well-being, respect, and security as they assist people with diverse physical, psychological, and communication challenges. This practice should balance compassionate engagement with safe practices and efficient multidisciplinary cooperation. This report is dedicated to the evaluation of the healthcare assistant’s role in an acute hospital setting. First, the report highlights the role and major responsibilities, then it outlines why communication, observation skills, and person-cantered approach are vital. Lastly, the report appraises one technique for developing each skill.
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The healthcare assistant works with the patients directly but is supervised by a registered professional like the nurse. The duties performed include bathing and dressing the patient, feeding the patient, mobilizing the patient, making the bed of the patient, comfort management, and charting body temperature, pulse rate, respiratory rate, and body weight (NHS Health Careers, n.d.). This makes the job essential since it involves close and frequent interaction where the healthcare assistant can ensure the dignity of the patients and be able to spot any change that needs to be clinically assessed.
However, the job also entails measures against infections, record-keeping, confidentiality, and teamwork. According to the Care Certificate, which sets out the standards of knowledge, skills, and behaviours that all workers need to meet, the certificate covers such topics as person-cantered practice, communication, duty of care, and basic life support (Skills for Care, 2025). While working a shift, the assistant can interact with such personnel as nurses, therapists, porters, and catering personnel alongside dealing with the patient and his/her family. Thus, a healthcare assistant is not just engaged in practical work but also should follow the care plan and know the limitations of his/her job.
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Communication is critical as the healthcare assistant needs to listen to the patients, convey routine care information, document details and pass details on. It should also be modified for individuals with hearing loss, anxiety, language differences or cognitive difficulties. If a patient is breathless, they might express symptoms indirectly – calmly asking questions and actively listening will help to better understand what has changed. Now the assistant must relay to the nurse in a precise manner. NHS guidance states that SBAR is a structured approach to escalation/de-passing 'Situation, Background, Assessment and Recommendation' which minimises incomplete or vague messages (NHS England, n.d.).
Observatory is also vital. Healthcare assistants routinely take down physiologic parameters and may be the first responders to identify confusion, pallor, decreased intake and/or decreased mobility. NEWS2 standardises recording of a patient's respiration rate, oxygen saturation, blood pressure, pulse, consciousness and temperature and hence making it easier to recognise an acute deterioration (Royal College of Physicians, 2017). Observation also involves the comparison of the appearance of the patient's current situation against that of the past; it is a reporting rather than an interpretation of the change observed. The importance of accurate measurement is that the wrong measurement or timing up escalation will mean that a patient is not seen in early time reducing the chance of timely assessment.
Compassion, respect and responsiveness to preference is a form of Person-centred care. The Care Quality Commission stipulates the need for care to be provided in a way that meets the person's needs, their preferences and that the person participates in the decisions made about the care that is provided (n.d.). The health care assistant should, for instance, get permission, safeguard privacy, find out the patient's way of doing the job and promote safer interplay. Individuals' culture, discomfort, fatigue and communication needs may all influence the technique used. This skill serves to maintain dignity and can contribute to establishing trust, leading to higher reporting rates for pain and/or concerns.
A breakdown in any one ability can impact on the others. Listening difficulties could mask a symptom change; low observations can result in poor results and care given to a task can undermine consent or communication requirements. The other team member might work well if documentation is not complete, however, that can interfere with the continuity. The impact of this may be distress or have not been treated or avoidable harm. Communication, observation and person-centred care then must be connected and be a quality rather than qualities.
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These SBAR simulations can be repeated and then followed by a feedback session with a registered nurse to help improve communication. The healthcare assistant could have experienced short scenarios to practice reporting the patient's new breathlessness, observations of the problem and the need to review. The NHS SBAR guide states that while training and structured practice is advisable as the more assertive and effective communication skills are learnt using the framework (NHS England, n.d.). Feedback could highlight missing information or unclear language and/or ordering. If any problems were uncovered through feedback, the assistant could repeat the same scenario afterwards and then practise with a different condition a few times to test transfer of learning. Concise escalation would be more accurate and dependable if it were used in a real time-critical incident, particularly during a period of repetition.
Supervised competency practice of NEWS2 can be used for developing observation. The assistant should conduct a review of local policy and equipment then take observations with another competent adult and explain how they scored and when they needed to escalate. There are standard parameters and response thresholds from the Royal College of Physicians (2017) that provide a clear basis for assessment. Errors like counting too short, using the wrong cuff size or entering a wrong value into the cuff can be identified by direct visual observation or correction. If a brief competency record were displayed, progress would be evident and repeated quizzes would help pre-empt unsafe habits. Practice should be carried out until there is a consistency of measurements and escalation.
Structured reflection on the feedback from their patients can improve the quality of person-centred care. Following a care interaction, the assistant might ask herself some questions using Gibbs' cycle to reflect on what happened, the patient's response, what worked well, what could be done better and what should be done next (Gibbs, 1988). Personal care feedback such as a patient being rushed may result in finding out what their preferences were before providing care and give them a chance to be independent when performing personal care. During supervision the action may be discussed and reviewed in a following interaction and the result can be seen as a change. Relying on the comparison with Regulation 9 to achieve key development outcomes on ‘involvement, consent and individual need' (Care Quality Commission, n.d.).
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The function of the healthcare assistant within the acute hospital is crucial in providing practical care, maintaining dignity, observing patients and raising concerns. The elements of communication, observation and person-cantered care are key because these enable the correct escalation and early recognition of patient deterioration and respect for participation. There are distinct approaches through SBAR simulation, NEWS2 competence training and reflective discussion of patient feedback. Through consistent assessment and application of learning, adequate supervision allows healthcare assistants to play a part in higher quality care.
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