




Reflective learning and public writing are two fundamental notions used on social networks that together create a new model designed to help the learning process in an adaptable way, called reflective writing. It is possible to create a high level of communication and learning skills.
[bookmark: _Int_sPp9Mfk8][bookmark: _Int_0bK9Nphq]Gibbs (1998) created a six-stage experiential learning cycle: description of the situation, analysis of feelings, evaluation of the experience, analysis to make sense of the experience, conclusion with other considerations, and action plan for a similar situation, these steps can be adapted depending on the purpose of the analysis. According to Park and Son (2011) when the concept of reflective learning is intended for collaboration on social networks, it is necessary to consider the origins of learners and the circumstances, reflection being self-critical, it can be a form of mutual communication with other colleagues. Further in their work Park and Son (2011) mentions that through reflective learning students better understand their strengths and weaknesses and identify possible deficiency and areas for improvement. Reflective learning encourages learners to research and develop effective communication and interaction methods. According to Steele (2015), reflective writing is when students write about what they have learned using two main elements: audience and academic language. In conclusion, reflective writing help students develop fluidity in the field of academic writing. 
[bookmark: _Int_WeC3rhdB][bookmark: _Int_VsnRTxtj]The first task represented the challenge of searching, selecting, and deepening new knowledge with the help of Microsoft tools in Library and Google scholar, in published specialized literature. In a brief time, I got the necessary skills with which I managed an effective and responsible study. I used the quotes in the text for which I made references at the end, according to a properly structured academic assignment.
[bookmark: _Int_6WKJzlrh]The large volume of information made me resort to reorganizing my time and taking notes to connect ideas and structure the content. According to the real facts found in the workplace, I looked for opinions and arguments that would make me understand how it should be done and where mistakes are made in managing employees.
Analysing the topic now, I realize that it is only a timid beginning in the use of Microsoft tools as an aid in research and learning for my upcoming assignment and for the whole experience.
[bookmark: _Int_eBguYzcV][bookmark: _Int_lRS5nVA1]In the second assignment, I had a task to do with my teammates, with whom I had to collaborate using the means provided by UWTSD (University of Wales Trinity Saint David) and Microsoft. The contribution to teamwork was exciting at first, we had known our colleagues for a short time, and we had to use Microsoft tools to be able to collaborate.
[bookmark: _Int_h39rgTZe]We started the collaboration face to face exposing ideas and opinions about the preferred topic until we chose the best option based on researching the information provided by Google scholar, Library, or Indeed platform. The work was distributed to each one equally and we complemented ourselves with ideas and opinions according to each other's experience, so we made an expression of effort and collaboration in the team after the theme "Job advert". 
The chosen theme was our desire and passion to set up an activity that would bring benefits and the satisfaction of working with competent people and selling selected goods in a pleasant place where you can put effort and passion. The idea was by the requirements expressed by a major market segment consisting of women passionate about fine perfumes and men eager to always show a fresh and invigorated complexion.
By instinct, we chose the most experienced of us to propose the direction to follow, when we saw that we have the same passions. It was not difficult to collaborate when you agree with the opinions of teammates. No one was left out of the discussion, and we took the floor one by one, basing ourselves and of course being inspired by the means offered by UWTSD through Microsoft, Google, or Library.
In my turn, I used the Indeed platform and Google to study examples offered by various companies and published, for example on Forbes.com, and I presented in a few words my passion for perfumes, the desire to make the existence of my own business real. A good collaboration between colleagues is done after long research, careful documentation, and time given to the study. The selection of the material requires time and effort, attention, and dedication to the chosen subject. Usually, I look for information according to a particular idea and focus on the information found selectively and compared with other sources in parallel.
Presenting the topic to my colleagues has emotional implications at first, but the emotions disappear with full knowledge, and self-control is knowledge, and I was happy to present my work to other colleagues. It is not easy to endure criticisms that you are not used to even if they are constructive, but later I understood what the weak points are where the emphasis should be or what needs to be corrected, for example, the organization and presentation of the topic have not been discussed enough before, and although I had a clever work, only the weak point stood out. I understood how much effective communication in the community matters. Strong skills are due to work experience and teamwork is an advantage if a consensus is reached.
[bookmark: _Int_X2xhX8of][bookmark: _Int_DT1oSwBO]The evaluation of my work done by other colleagues has only good parts, it is a challenge to be better and to eliminate some things or strengthen my skills. I learn by doing as much research as possible to deepen the chosen topic, and with practical experience develop analytical thinking and the ability to make decisions. In the last few weeks of studying and learning how to do in-depth research using technology, I have become much more confident in the skills I own. 
The situation simulated in class is effective in preparing for the real problems common in daily life as a leader in a company or business. Using the qualitative method for the analysis of the evaluation made by colleagues on the topic, I noticed that our work passed the beginner's level in the research and presentation process, situating ourselves beyond the average offered by the score. It is sad when a colleague you count on does not take work seriously and you have something to lose from him at the presentation, and you are downgraded by your colleagues, and in real life, it results in the loss of a contract or a sponsorship, when the partnership is not as expected.
If I were to repeat the experience, I would ask for proof of working on the topic chosen in advance, I would rule out the surprise that a teammate does not do his assigned work.
[bookmark: _Int_jJANlYUo]However, the communication and presentation of information were evaluated as strong skills because the topic was researched carefully and in detail, I supplied all the information on request, hoping that the unpreparedness of one of the team will not be noticed.
About public speaking, a skill that requires development, I could say that there is an urgent need for a change in trusting myself, expressing myself, speech patterns, and everything that can result in progress in my professionalism and personality as a student who pursues the successful completion of assigned tasks. The panic of speaking free in face of my colleagues can be overcome by practice and rehearsal before presentations, and they can do as well as those who have good skills in public speaking.
According to Kant (2000), people negatively evaluate those who show fear of public speaking and do not make a strong impression through certain movements. These problems can act as obstacles in achieving personal and professional goals; therefore, for public speaking, in this case in front of colleagues, developed academic level public speaking skills are needed that make speakers more confident.
In the study by Raja F. (2017), useful techniques are presented for students to overcome the anxiety caused by public speaking, which I find particularly useful, such as better preparation and understanding of the topic, practicing complete speech several times or practicing it with a small number of people with whom I communicate easily, the moments of pause scare me the most - but that moment is nothing to be afraid of, and I think the main technique would be to focus on the presentation, not on the colleagues, and so for the next presentation I hope that the skills I need will be improved.
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