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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my tutorship, it was apparent I needed to adjust and adapt quickly to a different way of life, in order to carry out my duties.  
In this essay, I will be explaining and reflecting on coping strategies that I have applied into my role as a constable and within day-to-day life. 
 
The first strategy that I applied to cope with stress was effective time management. Effective time management is essential in order to be a constable, as it allows individuals such as myself to work effectively and stay in control of situations that arise. Academics such as Tracey, 2014 suggest that when one is organised and in control of critical events within their life, more jobs will be done while also feeling better for doing so. For myself I find this to be true. This is because when I feel in control of my work I am more motivated to complete said work, and to a better quality.
 
The most beneficial source I found for this was the NHS.uk (2018). The first tip I made the most use of was making a list of things that needed doing during that day. Emma Donaldson-Fielder, 2018 , Easy time management tips, suggests that keeping a list of priorities can help you to put off non-urgent tasks. I found this was relatively easy to do. I found that when I can physically see on paper what it is I need to do, it helps me to organise my time better and, I can work my day around that list. This worked well for me overall. It is a task that I have incorporated into my rest days in order to secure more structure to my days. Some days however, I do find it difficult to stick to these lists as some jobs may take longer than planned but I have learnt to accept that this cannot always be helped. 
 
Another tip I found useful from the NHS.uk (2018) is “Practicing the 4 D’s”. The ‘four D’s’ are: 
· “Delete: you can probably delete half the emails you get immediately. 
· Do: if the email is urgent or can be completed quickly. 
· Delegate: if the email can be better dealt with by someone else. 
· Defer: set aside time later to spend on emails that will take longer to deal with” 

These went well with my lists because they allowed me to organise them by job significance. Do, delegate, and defer are the primary sections that pertain to my line of work. I was able to clear up chores that were of the utmost significance or could be completed quickly utilising this method. As a result, instead of staying an hour after work, I was able to finish assignments on time. I was able to delegate tasks that required the input of a more qualified individual or department. This would help me to de-clutter my workload and keep a balanced mindset. The final section involved deferring certain duties to a later time. 

This method was also very effective and I feel it worked well for myself. I say this because it helped me to decide when tasks needed to be completed and if not by me, then by whom. I think that there could have been more efficiency and discipline on my part as sometimes some tasks would not be completed due to time constraints of a demanding shift however I do understand that this cannot always be avoided.  This would leave me worrying about not being able to complete certain tasks. I have begun to deal with certain items on my workload on certain shifts.
For example, slow time incidents on my workload are best suited to day shifts, so I have been dealing with these on day shifts in order to keep my workload as low as I can. Another example of this would be conducting arrest enquiries on afternoon or night shifts as this is the times that suspects are most likely to be at home. 
 
A further issue I have come across is, adapting to shift work. The main thing that I found difficult was the drive home after a shift. I have been posted quite a distance from home so, travelling home when I am tired is very difficult for me at times. I do the following to help me with this: 
· “Drive carefully and defensively; 
· Try not to hurry; 
· Stop if you feel sleepy and take a short nap if it is safe to do so; 
· Make occasional use of caffeine or 'energy' drinks” (HSE, 2021) 
These tips really helped me when driving home and I feel that due to taking on this advice I have adjusted to the driving quite well. I would still in future like to come closer to home but for now, I think I have adapted well overall to shift life. 

Word count – 806.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


The incident I will be referring to for this task is an incident of domestic assault which resulted in the Victim sustaining injuries. This is classed as battery, or common assault by beating. The definition for common assault is as follows: 
“An assault is any act (and not mere omission to act) by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence. The term assault is often used to include a battery, which is committed by the intentional or reckless application of unlawful force to another person.” (CPS, 2020).
In order to gain the trust of the Victim and provide her with the best service possible, I had to utilise key communication skills in order to build a rapport and understand her situation.  
The first thing I began to do was simply listen to what she had to say. This sounds very basic but active listening can be defined as “hearing and understanding what a person is saying to you. Unless you understand clearly, what a person is telling you, you cannot respond appropriately.  Gain clarification by asking questions or rephrase what you are being told, so that you are sure you fully understand the message that is being conveyed to you.” (Skillsology.com, 2017). Active listening is very important when dealing with Victims of crime. Personally, I demonstrate I am listening by asking questions about what has been said and also paraphrasing what has been said to demonstrate my understanding. 
The British Heart Foundation states: “Asking relevant questions can show that you’ve been listening and help clarify what has been said”. The British Heart Foundation also states that paraphrasing “is repeating what has been said to show that you understand it”. I found myself doing this a lot during this incident with the Victim as it was the first time, I had encountered her, so I wanted to gain a better understanding of the situation. I found this to work very well in this circumstance as it ensured that the female knew that I was understanding, listening to her, while also ensured that I had all the facts in order to begin a thorough investigation.  
I also found that using empathy when talking to Victims and suspects of crime helps a lot. McDonald et al, (2011) suggest that empathy can be defined as “the ability to feel or imagine another person’s emotional experience”. 
While talking with the Victim, I was placing myself in her shoes, so that I could properly gauge the severity of the situation and just how badly it would affect me if I was in her place; I believe that this worked well. I also felt that I was able to lead a good investigation into the allegations based on my understanding of her situation.
Building a rapport with the individuals that I encounter is a fundamental part of Policing. One tip for rapport building from the College of Policing, (2020) that I find very useful is the following: “Be yourself, human not robotic, honest, open, professional, non-judgemental, polite, empathetic, friendly, culturally aware.” These skills are complimentary of the Policing Principles also set out by the College of Policing (2014), these include “Accountability, Fairness, Honesty, Integrity, Leadership, Objectivity, Openness, Respect and Selflessness”.  
When dealing with members of the public, I must always be considerate of the policing principles as these aid me in building a rapport. I have now dealt with this particular Victim a number of times since this incident and I have had a very good rapport with her due to my first interaction. I did not burden her with jargon that she would not understand, I ensured that I listened to her account of the incident and anything she would require afterwards. While listening to the women I held a level of respect, by not judging her situation as this is what anybody deserves, whether they are a Victim of crime or not. Building a good rapport also links in with my previous points about being empathetic and listening to the Victim as both skills will aid in building a good rapport.  
Due to this nature being domestic related, there were a lot of safeguarding considerations to consider. The NSPCC, (2021) defines safeguarding as “the action that is taken to promote the welfare of children and protect them from harm”. 

In a Policing context it means: “Statutory Guidance issued under the Care Act2,(2014), states that adult safeguarding ‘means protecting an adult’s right to live in safety, free from abuse and neglect” (local.gov.uk, 2015). This means that certain actions must be taken in respect of this in order to properly assess the vulnerability of a Victim and to properly safeguard them.  
When dealing with a Victim, the initial stage is to conduct a Victim Needs Assessment.  As per victimresearch.org, this “assessments gather information from various sources to identify the needs of victims in a community and the resources available to help them”. This is something that is conducted by the Police with all Victims. It assists us to point out repeat Victims, Victims of ‘more serious’ types of crime and vulnerable or intimidated Victims. This then enables them to get the help that they require. Under the Victims code, if they come under any of these categories, they are entitled to an ‘enhanced service’. This is evidenced by cps.gov.uk, 2020.
Police officers have the ability when dealing with Victims of crime to refer them to Victim Support. Victim Support is a charity that aids Victims of all types of crimes and traumatic incidents and they provide free confidential advice 24 hours a day. This is part of the safeguarding measures put in place by the Police and other organisations.  
When dealing with cases of domestic abuse, Police officers and other professional job roles can refer people to a Multi-Agency Risk Assessment Conference (MARAC). MARAC is “The Multi-Agency Risk Assessment Conference is a regular meeting where agencies discuss high risk domestic abuse cases, and together develop a safety plan for the victim and his or her children. Agencies taking part can include Police, Independent Domestic Violence Advisors (IDVAs), Children’s Social Services, Health Visitors and GPs, amongst others.” (MARAC, 2021). This forms part of the safeguarding network that assists officers to protect victims of domestic abuse. 
Another consideration that is to be made when safeguarding vulnerable victims is ‘Will the offender return?’. This is usually the case when they have left the scene or do not live with the Victim. As it would be difficult to have an Officer posted outside at all times, Police can put a critical marker in place against the address or phone number of the Victim. This marker is put in place at the request of the attending officer so that should the Victim call 999 again in future, whether they say anything or just hang-up, an immediate response call will go out to Officers. It is a way of ensuring that should the Victim need Police in an emergency, they are able to get Police to their house as quickly as possible.  
Consideration is also made for support following the incident, I make it a point to provide victims the phone number for a support group called Live Fear Free. This is a helpline that offers free advice to Victims and concerned parties about Domestic abuse, sexual violence, honour based violence, forced marriage, slavery and female genital mutilation.  
After reflection, I believe that I handled this incident well overall. I was professional at all times and remained unbiased in my investigative processes. I feel I was respectful of the Victim and her situation and did not disregard her account in any form. I think that next time I would take more consideration for the Victim to stay at another alternative address or attempt to make contact with services such as Women’s Aid. 
Word count - 1307




 




Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

For this task, I will be referring to an interview of a suspect that had been arrested for a breach of a non-molestation order and malicious communications. A non-molestation order is an order that is put in place by the Court in order to prevent threats, harassment, and violence (Mensadviceline.org, 2019). 
Malicious Communications can be defined as being “a letter, electronic communication or article of any description, which conveys - 
(i) A message, which is indecent or grossly offensive;
(ii) A threat; or
(iii) Information which is false and known or believed to be false by the sender.” The legislation also states that the person is committing an offence should the communication be sent with the intent of causing the other stress or anxiety, as per the Malicious Communications Act 1988 (gov.uk). 
When an arrest has been made, an interview is the next step in the investigative process. When planning or preparing for an interview, there are a number of factors to consider for the interviewing officer. Some of these considerations could be that the interviewee may require an interpreter so that the interview can be conducted in their first language. Another consideration may be that the interviewee may require an appropriate adult. These would be required in situations where the interviewee is deemed to be vulnerable by the Custody Sergeant. “A person is considered vulnerable if they are under the age of 17 years or a vulnerable adult: they may include people with a learning disability, mental health difficulty or those who for other reasons have difficulty in communicating or understanding what is happening to them.” (isleofmanchildcare.com). Although these are always considered, they do not always apply, as was the case during my interview. 
Another consideration is to be made in regards to the person you would be getting into a room with. As Police officers, we are always risk assessing everything we do. An interview is no different. Once details of the individual have been established, I am able to search for the individual’s previous incidents on NICHE. This will then display any warning markers, previous involvements in occurrences and general history about the interviewee. Following this I am able to make an appropriate risk assessment of the interview, i.e. should I have another Officer in the room with me? Am I able to conduct the interview on my own? 
It is always important to know what legislation you will be referring to during the planning stage. For me in this case, it was a breach of non-molestation order and malicious communications. It is important to know this otherwise the interview will have no focus, and the evidence gathering will not be centred around the offences for which the suspect has been arrested. 
When conducting interviews, there is a model that is to be followed in order for us to comply with PACE 1984 Regulations. The below model outlines the details of PEACE:
 
[image: Diagram illustrating the five phases within the PEACE framework.]
(College of Policing, 2013)
During the planning and preparation stage of my interview, I reviewed the case file that had been handed onto me. This was done to assess and examine all the evidence that we had against our suspect. From this, I was able to formulate a list of questions that would cover the Points to Prove in the legislation and anything else that I felt was relevant to the investigation. The requirement for a good preparation stage is high; otherwise, the rest of the investigation may not be strong enough for a conviction. I was able to thoroughly plan for this interview as I was given plenty of time prior to the start of the interview. This meant I could ask fair and legitimate questions that were relevant to the offences under investigation. 
The next stage of the PEACE model is to Engage and explain. This section is all about the initial engagement with the interviewee. PACE Code C is the Code of Practice for the detention, treatment and questioning of persons by Police Officers. (gov.uk, 2019). It outlines that when a suspect is to be questioned it must be done so under caution. It also sets out other guidelines for how an interview should be conducted. In order to ensure compliance with PACE when interviewing a suspect, an aide memoire is to be read out so that the interviewee has a full understanding of the caution, their rights and the roles of all those present.
The interviewee will then begin their account, this is the Account, clarification and challenge stage of the interview. “In volume and priority crime investigations the most common way of initiating an account is simply to use an open-ended prompt, such as, ‘tell me what happened’.” (College of Policing, 2013) I find these types of questions along with active listening skills, provide the best accounts from interviewees. There are five main types of question that can be used during an interview. These are:
1.    Open-ended
2.    Specific-closed 
3.    Forced-choice
4.    Multiple
5.    Leading.
Open-ended questions would be for example, ‘tell me, ‘describe’, ‘explain’. As I have stated these are very useful at the start of an interview as they allow for a full, unrestricted account of the incident. (College of Policing, 2013)
Specific-closed questions would be used to ask questions such as ‘what did he say?’. This type of question gives the interviewer more control and limits the amount of information that an interviewee may provide. 
Forced-choice questions give the interviewee usually two choices to make. For example, ‘Was the car yellow or black?’. These types of questions, along with multiple and leading, are not favourable during an interview. This is due to the fact that they may influence the response of the interviewee and in some extreme cases, could lead to the information being inadmissible in Court. Schade, 2017, suggests that leading questions include or imply the desired answer to the question in the phrasing of the question itself. Schade, 2017 also states that leading questions result in bias or false answers, since respondents are prone to simply mimic the words of the interviewer. Leading and forced questions could therefore, have a damaging impact on the investigation. For example, I began my interview by asking, ‘What can you tell me about the events on … ?’ from this I was able to gather a very detailed account from the suspect of his version of the events on that day. Due to the open nature of the question, the suspect was able to tell me about not only the events of that day, but he also told me a bit about the relationship he had with the Victim. From this, I was able to probe into his account in more detail and ask the relevant questions to cover the offences. I would then begin to challenge the account of the suspect. This is done using evidence from the case, such as statements from witnesses, CCTV, phone downloads or images. 
The interview is then to be brought to a natural close. In this stage, it is important to “confirm what has been said and allow the suspect to clarify points they have made” (assets.publishing.service.gov, 2020). It is also important that should the interviewee have any questions that they be dealt with. The interviewer will then explain to the interviewee what will happen next.
Following the completion of an interview, the interviewer needs to evaluate what has been said with a view to determine the next stages of the investigation. I also take this time to reflect on my own performance. In this particular instance, I felt that my planning and preparation was to a good standard. I do feel however, that I did not prepare enough questions as the officer with me noticed things that I did not. This is something that I have aimed to work on and to improve. I think that I had a good rapport with the suspect and was able to have a conversation with him rather than a strict and intimidating interview. As I am still relatively new to interviewing, I sometimes find myself rushing, as I am nervous. This is something that I have identified for improvement. 
The next stage of this investigation was to bail the individual and await CPS charging advice.
               
Word count - 1371



Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

For this task, I will be referring to an incident of Anti-Social Behaviour, which involved a group of teenagers that were causing issues outside a property. The result of this incident was criminal damage to a door of one of the residents and a car door also being damaged. This has been an ongoing issue in the area and the damage was when the issue had escalated. 

Anti-Social Behaviour can be defined as being: “behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person” (met.police.uk, Anti-Social Behaviour Act 2003). 

Behaviour in this form can have many impacts on the residents of the community. In this instance, the residents expressed to Police their concerns stating that they were afraid. It left some residents not feeling safe in their own homes and helpless at times. The residents of the area were put in fear of continual crime and this made them vulnerable as a result. Many of the residents stated to myself and other Officers that their mental health had deteriorated. This was in the sense that they had increased anxiety about going out and being confronted or having their houses attacked further. This ultimately led to a lack of faith in Police and other authorities. 

When responding to incidents of Anti-Social Behaviour it is important to not treat each incident in isolation. One case study, which highlights this, is the deaths of Fiona Pilkington and her daughter, Francecca in October 2007. Fiona reported several incidents to Police whereby she had suffered frequent and sustained local disorder, often directed at her house, over a period of several years. The IPCC conducted an enquiry into the death in 2011 and found that each incident was often dealt with too much in isolation, and had an unstructured approach (college of Policing, 2013). From this we can conclude that in order for ongoing Anti-Social Behaviour to be dealt with efficiently, it requires a structured approach with a view of looking at all the incidents as one. 

When responding to reports of ASB, there are a number of disposals that the Police can utilise to defuse a situation and to prevent further disturbances. The first would be the power to disperse and individual from an area that is committing or is likely to commit anti-social behaviour, crime, or disorder. This order will require the individual to leave an area for up to 48 hours. Should this person return in that time frame, they are liable to be arrested (dorset.police.uk, 2021).

A more preventative measure to ASB could be a Public Spaces Protection Order. This is an order that identifies the public area and prohibits specified things being done in the restricted area, and/or requires specified things to be done by persons carrying on specified activities in that area (asbhelp.co.uk, 2021). This type of order is used as more of a deterrent and ensures that any activities that are planned within an area can be managed. An example of this could be, if a certain event is going on in a public field, one condition for the organisers may be that there is to be some form of door staff present. 

A Local Authority can put a Public Spaces Protection Order in place, if two conditions are met on reasonable grounds. The first of these is that: 

“(i) activities carried on in a public place within the authority’s area have had a detrimental effect on the quality of life of those in the locality; and
(ii) it is likely that activities will be carried on in a public place within that area and that they will have such an effect.” (asbhelp.co.uk, 2021)

The second condition is that the “effect, or likely effect, of the activities is, or is likely to be of a persistent or continuing nature, such as to make the activities unreasonable, and therefore justifies the restrictions imposed by the notice.” (asbhelp.co.uk, 2021). This outlines the grounds for which an order can be imposed. 

Another measure that can be put in place when handling ongoing Anti-Social Behaviour is a Community Protection Notice. A Community Protection Notice is aimed to prevent behaviour that would be classed as unreasonable, and that is having a negative impact on the quality of life for the local community. Only persons aged 16 or over can be issued with a notice, and can apply to businesses. The order will require the behaviour to cease and if necessary, reasonable steps be taken to ensure it is not repeated in future. (askthe.police.uk, 2021). An example of this would be to prevent anti-social behaviour such as regularly playing loud music in a public area. 
Within many forces across the UK, including South Wales Police, there are dedicated Neighbourhood Policing Teams. This approach can be described as the following:

“All are visible and accessible to local communities, providing the familiar face of the service.  The teams work closely with communities in their defined geographical areas and in partnership with other agencies to tackle the issues most important to local people.
Our Neighbourhood approach tackles all crimes from anti-social behaviour (ASB) to serious and organised crime as they impact on our communities. By engaging with communities and understanding their problems, our NPTs can identify, as well as act on information, and work with specialist Policing resources when required. A Neighbourhood approach to tackling local problems also requires the active contribution of partners, as long term solutions often require a multi-agency approach.” (westyorkshire.police.uk, 2021)
In relation to my incident, my local neighbourhood team were already aware of the ongoing issues. The vast majority of the group had been issued with dispersal notices the previous day. They had then broken this order and attended the area to cause further harassment, alarm and distress to the residents. 
Neighbourhood teams will use problem-solving models, in order to have a more evidence-based approach to Policing ASB. One model that could be used for this is OSARA. In this model, you must first identify an objective. Therefore, for my incident, the objective would be to decrease Anti-Social Behaviour in the area by the end of the year. Then you must scan for information. This information will assist in identifying problems. Problems such as the ASB and ongoing disturbances for residents. Then the problems need to be analysed. This is done with the intention of finding out the cause of the problems. This could be deprivation, poverty, problems at home, school, or a lack of resources. 
The teams will then decide on the best course of action in response to the ongoing issues. In this incident, NPT stepped up their patrols in the area, engaged even more with the local residents to reassure them and ensured that anybody involved in the offences was arrested. The response is then to be assessed to determine the impact it had on the community. 
It is always important in Policing to remember that the Policing values are at the heart of everything we do. The Policing principles are set out by the College of Policing to ensure that every person working got the Police service must work honestly and ethically. The public also expect the police to do the right thing so basing decisions off a set of principles, aids this. “The policing principles reflect the personal beliefs and aspirations that in turn serve to guide behaviour and shape the policing culture.” (College of Policing, 2014). This shows how the Policing Principles shape us as officers and everything that we do. 
In this incident, I was able to make myself accountable for the actions that I took by ensuring that I could justify and explain everything that I did. For example, I was unable to locate any suspects at the scene as they had made off; I then made other units aware whilst I completed the golden hour principles of evidence gathering. I justified this as I was already at the scene and this was the best chance to capture evidence in the immediate aftermath of the incident.
I feel that in Policing we can sometimes be bias towards a certain group or individual unconsciously. This is referred to as an unconscious bias. This can also be described as: “The tendency of us as humans to act in ways that are prompted by a range of assumptions and biases that we are not aware of” (Edinburgh University, 2020). An example of this would be that many people associate younger people with being good at technology purely based on their age. This is not always something that people are aware of and everyone has an unconscious bias. It is usually based around previous experiences, knowledge or beliefs.
It is important as Police officers, that we recognise that even we are susceptible to these biases. This is where fairness and respect comes into play. I believe that as long as you treat everyone with the same respect and fairness then you cannot go far wrong. I think that despite the allegations being against a group of young males, the investigation progressed without bias and enabled a fair chance for them to give their side of the stories. 
Overall, I think this incident has been handled well and that the Anti-Social Behaviour response that South Wales Police has developed has come a long way. It means that Victims and Witnesses are able to feel safer in their communities. It does however, still present challenges as ASB is still rising. This is however, still being met with a good response and repeat engagement within schools and local communities by our Neighbourhood Teams. 
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