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Presentation Script 

I’m Claire, the Headteacher at Whitehall Primary School, where Sophie attends Nursery. 

In the past three months, at school we have noticed that mum has struggled more than usual 

to get Sophie to school on time, if at all. Her attendance fluctuates depending on mums’ 

mood. However, due to regular non-attendance it goes against the attendance targets stated in 

HM Governments Education Act 2002 S.53. Similarly, McCarthy (2015) states that if there is 

a lack of focus on those children who do not attend school regularly, there is a greater risk to 

them. We are aware that Sophies mum suffers with post-natal depression, so we made a 

referral for support with the mental health team at Mind (2024) who support people through 

all types of mental health by changing minds, supporting minds and connecting minds. Mum 

originally agreed to the support at the time, but we are also aware that from time to time she 

will choose not to engage. 

When Sophie does attend school, if she is late arriving, it can be quite upsetting for her as the 

learning day has often started. This is affecting Sophies rights according to Human Rights Act 

1998 S.11 and UNICEF (no date) in articles 28 and 31 of the UNCRC, where it states that 

children have the right to an education and a right to leisure, play and culture.  

More recently, over the course of the last month, we have noticed that Sophie appears to be 

shying back from activities and is not as involved as she usually would be. She has also 

started to become more reliant on one member of staff and is now, not as engaged with other 

children as usual. NSPCC (2024) (A) believe that unexplained changes in children’s 

behaviour or personality can sometimes be signs of neglect or abuse. We approached mum 

and asked if there had been any recent changes to home life, but she offered no explanation 

and told us everything was fine. 

Since then, we soon began to recognise that when Sophie is attending the school setting, she 

is wearing dirty clothes on a daily basis and her personal hygiene has deteriorated greatly. 

Sophie will now arrive at school with a dirty face and hands and wears stained clothes 

regularly. She also has a musky smell to her hair and on her clothes and will quite often say 

she is feeling hungry. This was again another concern for us as this hadn’t always been the 

case. NSPCC (2024) (B) and Lindon (2012) agree that these can be some of the signs of 

neglect. We wanted to investigate it further as we know that mum now also has a baby to care 

for as well as Sophie and we recognise that it is our duty of care to ensure all children are safe 

(NSPCC Learning, 2023). We have mentioned to mum that Sophie can attend our free 

breakfast club at school, as children who eat a healthy and nutritious breakfast are more likely 

to achieve their full educational potential (HM Government, 2022), but we are yet to see her 

using the facility. Furthermore, Pichere (2015) discusses how Maslow’s Hierarchy of needs 

shows that children’s basic needs should be met to enable children to grow and develop 

appropriately, which in turn can then allow them to progress on to the next levels of the 

hierarchy. We now have reason to believe that some of Sophies basic needs are no longer 

being met and believe that mum may benefit from some support. 
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Last week Sophie arrived at school with a male who is unknown to us. There was clear 

evidence of a strong smell of alcohol on the male and Sophie was withdrawn. We believe that 

the male in question was unfit to supervise a child as he was struggling to walk in a straight 

line and his speech was very slurred. According to Social Care Wales (2024) (A) this could be 

looked at as supervisory neglect, in the form of not providing an adequate level of 

supervision to ensure protection from harm by leaving the child with an inappropriate carer as 

stated in the Wales Safeguarding Procedures. 

As a team, being aware that mum now has a new baby as well as Sophie, we needed to ensure 

that baby was being kept as safe as possible. According to HM Government (2023) it is best 

practice to work alongside all agencies involved with the children to ensure that we protect 

and promote the welfare of children. We conversed and shared our information with the 

health visitor to enable us to decide on the appropriate level of support to offer mum. We also 

thought it would be beneficial for us to contact mums’ mental health support worker to ensure 

that all information was shared amongst multi-agency workers to ensure the best possible 

outcome for mum, Sophie and Emily (McCarthy, 2015). On speaking to the agencies 

mentioned we decided to bring it to the attention of Social Services so that the situation can 

be investigated further to allow them to make the decision on whether it is necessary to take 

action on safeguarding both children (Children Act 1989 S.47).  Whilst discussing our 

concerns with other agencies we ensured that we followed the Data Protection Act 2018 S.2 

so that no harm could be caused due to personal data being shared incorrectly. 

All this information has been recorded on MyConcern (The Safeguarding Company, 2024) 

and shared with our designated safeguarding officer, who then decided to make the referral to 

ensure the safety of both Sophie and Emily were paramount, which is essential for 

practitioners working with children and vulnerable adults according to Social Care Wales 

(2024) (B) and Social Services and Well-Being (Wales) Act 2014 S.128. We would like to 

ensure that mum gets the correct level of support needed to help them to become a happy and 

healthy family again. 

 

 

Reflection 

On reflection of this assignment, my previous knowledge was being aware that any concerns 

about children should be recorded onto My Concern as soon as possible so that the 

information gathered isn’t forgotten or confused in future discussions and that all the 

information should then be passed onto the designated safeguarding officer at the setting so 

that they are aware of any issues that need to be investigated further. 

 During the assignment I have learnt that it is due to failures in the system that legislation is 

likely to change when they discover that there is a gap that needs addressing, and that it has 

taken awful real-life situations to take place to ensure those changes are made. I have also 

learnt a lot about legislations, and I now understand more of why and how they are used to 

protect children and their rights.  
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This assignment will help in my future practice as it has made me more aware of some of the 

signs to look out for when I have concerns about a child although sometimes there may not 

be any signs that are obvious at all. It has also helped me to learn how to better approach any 

issues with families of children who are displaying any concerns, and it has helped me to 

recognise who to contact if further help is needed for practitioners dealing with concerns and 

the families of the children who may be seeking additional help to enable them to make 

changes to better their lives and their children’s. I am now also aware that it is a priority to 

find ways to support families who are struggling in any way and a last resort to remove 

children from their families.  

In conclusion, this assignment has furthered my knowledge on safeguarding children greatly. 
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