BMGM5003 - Resit Assignment Brief

Assignment Brief: Professional Development Reflective Portfolio
You are required to produce a reflective portfolio comprising five themed elements that document and critically reflect on your personal and professional development during your placement or work-based learning experience. Your portfolio should demonstrate how you have applied theory to practice, developed industry-relevant competencies, and progressed toward meeting the identified learning outcomes.
Each element should be supported by relevant academic literature and industry examples, highlighting your ability to analyse, evaluate, and apply your learning in real-world contexts.

Structure and Content
Introduction
Begin your portfolio with a clear introduction. Outline your goals and objectives, the purpose of this reflective exercise, and how it connects to your future career aspirations. Consider why reflective practice is valuable in professional development and lifelong learning.

Element 1: Professional Identity and First Impressions
Reflect on how your professional identity has started to form through your role and responsibilities. Consider how your first interactions with clients, guests, or colleagues influenced how they perceived you. Reflect on the idea that “first impressions are lasting impressions”—how has this influenced your approach to customer or team relationships? Support your reflection with academic and industry sources.

Element 2: Technical Knowledge and Skill Application
Evaluate how you have developed and applied technical or specialist knowledge relevant to your role (e.g., food service, beverage knowledge, operations, etc.). How have you improved your practical competence, and how has this enhanced your confidence and credibility within the team? Suggest any improvements or innovations you would make and how you would present these ideas professionally.

Element 3: Communication and Interpersonal Skills
Reflect on your development in communication, including listening, speaking, non-verbal cues, and emotional intelligence. Have your interactions become more effective or intentional as your experience progressed? Analyse feedback received from customers or colleagues, and identify key moments that shaped your interpersonal growth.

Element 4: Problem Solving and Adaptability
Discuss a situation in which you faced a challenge or unexpected problem. How did you approach it? What skills did you use to resolve the issue? Reflect on your ability to stay adaptable under pressure, take initiative, and learn from the experience. Link your response to professional frameworks around decision-making and resilience.

Element 5: Teamwork and Leadership Potential
Consider your role within a team—have you taken on leadership responsibilities or contributed to group success? Reflect on your understanding of team dynamics, collaboration, and leadership potential. What style of leadership do you feel you are developing, and how might this evolve in future roles?

Conclusion and Career Outlook
Summarise your key learning experiences, how you have met the module's learning outcomes, and the impact this reflection has had on your career goals. Identify areas for continued development and outline how you intend to further grow your skills post-placement.

Academic Requirements
· This is an academically informed reflective portfolio, not a simple record of events.
· You must integrate theory with practice, using appropriate academic frameworks to support your reflections.
· Your work must include in-text citations and a comprehensive reference list, adhering to the IHM UWTSD Harvard Referencing Guide (available via Moodle).
· A minimum of 20 academic sources must be used across the portfolio, with at least four sources per element.

Assessment Criteria
Your portfolio will be assessed on the following:
· Depth and quality of critical reflection
· Integration of academic theory with real-world practice
· Evidence of learning outcome achievement
· Development of key professional skills, including:
· Self-management and development
· Communication and teamwork
· Initiative and problem-solving
· Task and time management
· Practical application of knowledge
· Identification of missed opportunities and lessons learned
· Forward-looking career development plan
· Adherence to academic standards and referencing guidelines

Final Note
Your submission must adopt a reflective, analytical, and critical tone. Descriptive writing alone will not meet the assessment expectations. Aim to engage deeply with your experiences, demonstrate growth, and apply relevant theoretical insights to substantiate your reflections.

