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Introduction
This reflective essay critically examines my career journey to date and evaluates how learning from the Professional Career Development module will inform my future progression. Career development is widely understood as a dynamic, lifelong process shaped by experience, reflection and proactive decision making (Savickas, 2013). Rather than following a fixed or linear pathway, careers evolve through transitions, experimentation and adaptation. The purpose of this assignment is to engage in structured reflection and apply employability theories to support more strategic and purposeful career planning.
This reflection is structured using Gibbs’ Reflective Cycle (Gibbs, 1988), which provides a systematic framework for moving beyond description toward deeper evaluation, analysis and action planning. Reflective practice is considered essential within professional education because it encourages critical thinking, self awareness and continuous improvement (Moon, 2013). By applying this framework, I can analyse how my experiences have shaped my professional identity and how they align with my long term goal of pursuing a career in cyber security abroad.

Description
My career journey began in 2013 at the age of sixteen when I secured my first job in hospitality as a waiter. This initial experience required punctuality, teamwork, organisation and resilience, particularly during busy service periods. I was responsible for customer interaction, taking orders, preparing drinks, managing complaints and maintaining a professional attitude under pressure. At the time, I viewed the role primarily as a means to earn money; however, reflecting now, it represented the beginning of my employability development.
After one year, I transitioned into another hospitality role where I dealt with customers both face to face and over the phone. The skills I had developed in my first job transferred effectively, enabling me to perform with greater confidence. These early roles provided a foundational skill set that later supported my entrepreneurial development.
During a summer period, I was offered work experience in a phone repair shop through a family contact. This opportunity aligned with my long standing interest in technology and represented a significant turning point. I decided to leave hospitality to develop technical skills that could provide long term opportunities. Over time, I gained competence in diagnosing and repairing devices, while also maintaining customer service responsibilities. Eventually, I was entrusted with running the shop independently for two years while the owner travelled.
Although I generated sufficient income to cover operational costs, my limited business management knowledge at a young age meant that I struggled with strategic planning and financial forecasting. Ultimately, the shop closed. At the time, this felt like a major setback; however, it became one of the most important learning experiences in my development.
Following this experience, I continued working in phone repair environments for several years to refine both technical and commercial skills. With greater maturity and business awareness, I eventually established my own phone repair business, which continues to operate successfully. More recently, I enrolled on this CertHE course to gain the UCAS points required to progress onto a Computer Science degree. My long term goal is to develop advanced technical expertise and pursue a career in cyber security abroad. This decision represents a shift from reactive employment choices toward intentional, long term career planning aligned with my strengths and interests.

Feelings
Beginning my first job at sixteen generated excitement and pride. Working alongside a friend reduced initial anxiety and created a supportive environment. I was highly motivated by earning tips, which initially provided external validation. Over time, these experiences strengthened internal confidence and belief in my ability to perform under pressure.
Transitioning into phone repair work felt different emotionally. I was less concerned with financial reward and more focused on developing technical competence. I felt driven by curiosity and genuine interest in technology, which increased engagement and persistence despite challenges.
Managing the shop independently created both pride and pressure. Initially, I felt trusted and capable; however, as responsibilities increased, stress emerged. When the business closed, I experienced disappointment and self doubt. In hindsight, I recognise that this adversity strengthened resilience and clarified the importance of structured planning.
Before starting this module, I sometimes felt uncertain about my long term direction and questioned whether I had fallen behind compared to peers. Through structured reflection, I have reframed uncertainty as part of the developmental process rather than a personal weakness. This shift has reduced anxiety and strengthened motivation.

Evaluation
One of the most positive aspects of my career journey has been the consistent development of communication and interpersonal skills. Customer facing roles required active listening, empathy and the ability to remain calm under pressure. These experiences enhanced emotional regulation and problem solving ability, competencies that remain valuable across sectors.
Resilience is another significant strength. Navigating business closure and rebuilding toward entrepreneurship required persistence and adaptability. Modern career theory highlights adaptability as a crucial resource in rapidly evolving labour markets (Savickas, 2013). Establishing my own business demonstrates growth in confidence, independence and strategic awareness.
However, reflection has also highlighted limitations. Earlier decisions were often based on immediate opportunity rather than long term strategy. My initial experience managing a business exposed weaknesses in financial planning and structured goal setting. Completing a SWOT analysis during this module helped identify both strengths and development areas (Humphrey, 1960s). Recognising these limitations has encouraged more intentional planning as I move toward a competitive and technically demanding profession.

Analysis
Applying Gibbs’ Reflective Cycle (Gibbs, 1988) has enabled deeper consideration of how theory explains my development. The Johari Window highlights the importance of self awareness and feedback (Luft and Ingham, 1955). Feedback from customers and colleagues revealed strengths such as reliability and problem solving ability, expanding my open area. At the same time, my limited strategic planning skills initially represented a blind area that became visible only after the business closure. Greater self awareness now supports more informed career decisions.
The Conscious Competence Learning Model further explains my skill progression (Burch, 1970). Early hospitality tasks moved from conscious incompetence to unconscious competence through repetition. Similarly, technical repair skills developed gradually into automatic expertise. However, managing a business exposed area of unconscious incompetence, particularly in financial forecasting. Recognising this stage has motivated me to pursue formal education in Computer Science to strengthen theoretical and strategic knowledge.
Maslow’s Hierarchy of Needs provides additional insight. Maslow (1943) proposes that individuals progress from basic needs toward self actualisation. Early employment satisfied physiological and safety needs through income and stability. Entrepreneurship fulfilled esteem needs through achievement and independence. Enrolling on this course represents movement toward self actualisation, as I seek meaningful and challenging work aligned with personal values and long-term ambition.
The Myers Briggs Type Indicator identified my type as ENTP (Myers et al., 1998), often associated with innovation, strategic thinking and confidence in debate. These traits align strongly with entrepreneurship and problem solving environments. However, this profile may also demonstrate risk taking and impatience with routine, which may explain earlier gaps in structured planning.
Holland’s vocational theory further supports this interpretation. Holland (1997) suggests individuals experience greater satisfaction when work environments align with personality. His RIASEC model identifies six categories: Realistic, Investigative, Artistic, Social, Enterprising and Conventional. My experiences reflect strong Enterprising traits such as initiative and leadership alongside Investigative characteristics including analytical thinking and technical interest. Cyber security aligns closely with these preferences, requiring critical analysis, strategic problem solving and continuous learning. Through reflection, I recognise a consistent pattern of interest in technology, independence and innovation, reinforcing the suitability of this career direction.

Conclusion
Using Gibbs’ Reflective Cycle (Gibbs, 1988) has enabled structured and critical analysis of my career development. Hospitality roles developed transferable communication skills; technical work strengthened analytical competence; business closure enhanced resilience and strategic awareness; and establishing my own company demonstrated growth in confidence and adaptability.
Enrolling on this CertHE course represents a deliberate and strategic step toward long term goals. By progressing to a Computer Science degree, I am aligning academic development with my aspiration to pursue a career in cyber security abroad. This marks a transition from reactive decision making to proactive career construction.
Overall, this reflective process has strengthened myself awareness, clarified my professional identity and increased confidence in my long term direction. Career development is not a fixed destination but an evolving process requiring reflection, adaptability and intentional planning (Savickas, 2013). Through integrating theory with lived experience, I am now better equipped to pursue future opportunities strategically and sustainably within the global cyber security field.















ACTION PLAN

	Goal
	Specific
	Measurable
	Achievable
	Relevant
	Time-Bound

	Improve strategic planning
	Complete online business strategy course and create growth plan
	Course completed + 12-month plan written
	Yes – flexible online learning
	Develops long-term planning skills (SWOT weakness)
	Within 3 months

	Align career with strengths
	Research 3 enterprising/innovative roles
	Written comparison of 3 roles
	Yes – requires research
	Ensures career fits ENTP profile
	Within 6 weeks

	Build internal confidence
	Conduct monthly self-reviews
	6 review entries completed
	Yes – manageable
	Reduces reliance on external validation
	Monthly for 6 months

	Develop leadership skills
	Attend mentoring or networking events
	3 events or meetings completed
	Yes – accessible opportunities
	Supports business and leadership growth
	Within 4 months

	Maintain reflection
	Use Gibbs’ model for structured reflection
	4 reflective entries completed
	Yes – skill already developed
	Encourages continuous development
	Every 3 months for 1 year
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