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[bookmark: _Toc128354350]Research background and rationale
Students and educators alike are increasingly turning to online collaboration tools. Technology advancements have made it simpler to accomplish tasks and maintain communication. The same phenomenon of roaming is occurring in the digital realm. With the guidance of their educator, students freely explore their online collaborative tools.
Students use digital collaboration tools to improve their ability to think creatively, collaborate effectively, learn from one another, and respond to instructor comments (Busse and Weidner, 2020). Education app failure is becoming increasingly common in today's age of learning, when smartphones, social media, and technology rule the classroom. In spite of the fact that many educators still prohibit students from using them, smartphones have effectively become mobile learning environments.
Students of today are much more accustomed to and comfortable with technology since they are more likely to use it as their main way to interact, share and play board games, and share learning programmes (Koc, 2012).
Using digital technology, students may collaborate on projects, mice can have their own study area with the teacher, and children can actively participate in their education by sharing their perspectives and asking questions.
More and more people are using online resources to work together. Studies show that virtually all students today work together on group and individual projects utilising some form of digital technology. Instead of physically being present, they would rather use digital tools to gather data. The COVID-19 crisis has prompted educators to embrace the use of digital resources in the classroom (Li et al., 2022). In the earliest days of the epidemic, it was physically challenging to continue with regular school activities. Education back then was run with the use of online collaborative technologies. The primary goal of digital resources is to improve the learning experience. Students or even people all around the world can work together to study using digital technologies.
This research aims to learn more about the method of group work employed by UWTSD students. A subset of university graduates have been studied in order to draw conclusions on the effectiveness of digital resources. A statistical study and the tool's effect on the students' learning are presented in the report. Since students' access to and usage of digital resources for education is growing, this research is of paramount importance.
[bookmark: _Toc128354351]Research Aim
The primary goal of the research is to determine the most popular resource among UWTSD students.
[bookmark: _Toc128354352]Research objectives
The objectives of the research are:
· For the purpose of determining how digital resources can be used to enhance teamwork.
· The goal is to learn how various digital resources affect teamwork.
· The goal is to determine the negative effects that technology has on the learners.
· To outline the steps essential for mitigating the instruments' unfavourable effects.
· To take charge of primary research and figure out what the study really means.
· So as to do an appropriate analysis of the data.
· Present the results and make suggestions on how things could be enhanced.
[bookmark: _Toc128354353]Significance of the study
All ages of learners are using digital technology for collaborative work, with a rate of close to 100%. Subscribers have increased considerably over the past two years because to COVID-19. The original study overarching goal is to ascertain which method of group work is preferred by pupils. Educators can use this study and its conclusions to better understand student behaviour and create an effective strategy.
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[bookmark: _Toc128354355]Research question
A research question is a query about the topic being studied that is posed to a sample of people who have agreed to be studied. Developing a research question is the initial step in the investigation process. A survey has been designed to find out how students feel about utilising technology in the classroom (Ratan et al., 2019). By analysing the responses to this survey, we can learn how students at UWTSD feel about the use of various digital resources and which ones they find most useful. Questions for both qualitative and quantitative research are often used to structure questionnaires. The majority of the questions in the survey belong to the exploration, predicting, and comparison varieties.
Questions of the research:
Several questions have been included in the study. These items are:
· To what extent do you think kids might benefit from being taught using digital resources?
· Did students' attitudes on using technology change because of the epidemic?
· Asking, "What method do they typically employ in their research?"
· Is the study's use of tools efficient and productive?
· Do they make use of any form of online communication and teamwork?
· Is there a high level of comfort among the educators in using the available technological resources?
· Have any pupils been negatively affected by this tool?
The replies to these inquiries will shed light on a wide range of topics, such as students' attitudes towards technology use, which online technologies would be most popular at UWTSD, and whether or not students are happy with their digital tool experience.
[bookmark: _Toc128354356]Research methods
A study's research methods encompass the plans, procedures, and tools employed to gather information, process that information, analyse and interpret the results, and finally present the findings. Researchers rely on research methods to increase confidence in the results of their studies (Crowther and Lancaster, 2012). Data gathering, population measurement and sampling, processing framework and procedure, research method and instruments, and research ethics all fall under the umbrella of "research methodologies." This section details the research techniques that were employed.
Population and sample
Sampling is the process of gathering data from a subset of a population, as opposed to the population-based approach. Sampling was used to choose 20 students from the larger UWTSD student body to participate in the study. To maximise efficiency, researchers should expect to be contacted either by study's chosen participants.
Data collection from the entire group is a challenging and expensive endeavour. The more people that take part in the study, the more money will be spent on data collection (Thomson, 2020). Population-based research necessitates a larger sample size, more in-depth surveys, longer interviews, and more expensive travel. Information is gathered for this study by use of a sampling strategy. Twenty students were randomly chosen to fill out the survey and provide data regarding their utilization of online technologies for group work.
Sampling techniques
Methods of sampling used it to determine which members of the population would make the sample of participants, as well as methods of collecting information from the sample. A most trustworthy data may be gathered with the help of the random sampling method, which will be applied in this study. There is a possibility of prejudice if the samples come from a subset of the population (Singh and Masuku, 2014). By eliminating the potential for biassed data, random sampling improves the credibility and validity of studies. Twenty people will be selected at random to take part in this study's data collection.
Research strategy
The term "research strategy" is commonly used to describe the total approach taken in conducting a study, including the methods employed in data collection, analysis, experimentation, and surveying. The research plan lays out the specific steps that must be taken and the process by which they will be carried out (Hauberg, 2011). A growing number of academics are adopting hybrid approaches to their studies, combining both quantitative and qualitative methods. Data collection is more in-depth and authentic for participants in qualitative studies since they are able to use their own language while answering questions. Statistical evidence is the primary focus of quantitative research. Descriptive approaches will be utilised to analyse both qualitative and quantitative data for a more well-rounded study.
Research instruments
Research instruments refer to the tools used for data collection, analysis, measurement, and interpretation (Zohrabi, 2013). Scientists at UWTSD will conduct interviews with students chosen at random to gather information, since quantitative is of the most interest. All respondents will fill out the same comprehensive research question. Participants are going to face a variety of numerical questions.
[bookmark: _Toc128354357]Ethical considerations
The research community views ethical concerns as the most delicate. The researchers have some moral considerations to make. Participants' right to privacy and informed permission, conflicts between study and other activities, and unintended consequences all contribute to the research's unethical nature (Connelly, 2014). The researchers were told to simply probe for meaning in their responses. All of the questions asked in this study focused on the benefits and drawbacks of using various digital technologies. Participants give their consent before any data is collected. Participants were not subjected to any intrusive personal questions.
[bookmark: _Toc128354358]Results of the study
Twenty UWTSD undergraduates are involved in this investigation. Due to the high volume of pupils at the college and the associated high price tag and lengthy commitment associated with conducting individual interviews, students were selected at random for this study. Participants are questioned using quantitative means. The sampling study found that the MS team relied heavily on digital resources for teamwork.
Uses of MS team
The Microsoft team is utilised frequently for participant collaboration with classmates and instructors. The MS group is utilised by both faculty and students at UWTSD. They are using the equipment inside as well as outside of class to get their work done. They used the MS team to aid others in accomplishing their tasks. Twenty UWTSD undergraduates participated in the study.
Fourteen of the twenty students polled picked the MS team as their top choice for group projects. Students use a wide variety of platforms and apps, including Microsoft Team, Google Drive, One Drive, WhatsApp, and Google Note. The vast majority of today's college students employ multiple methods of working with others all at once. A majority of students (70%) rely on Microsoft's Team for group projects, but a sizable minority (19%) choose Google Drive. Sixty percent of students rely on both Microsoft's Team and Google Drive when working together.
[bookmark: _Toc128354359]Discussion
Student preferences for using digital tools for group work are uncovered in this study. Whatsapp, Google Drive, and One Drive are utilised to poll users on how they feel about using these alternatives to Microsoft Team in their own collaborative projects. The survey respondents utilise each of the other tools, but the MS team uses them more than any of the others, according to the statistics. The MS group makes use of the MS in order to get ready for the assigned work. Most today's students use Microsoft Word to compose their scholarly articles. Excel is utilised for a wide range of tasks, and Microsoft PowerPoint is employed for presenting and creative purposes. In most cases, students employ many methods simultaneously. The MS group is the most commonly recognized means of group work at UW-Stout. Students use a wide variety of applications, including the MS team's own WhatsApp, slack, proof hub, and Trello. In accordance with the findings, the tools have a tangible effect on UWTSD students, and students often make use of them.
[bookmark: _Toc128354360]Conclusion
Nowadays, students frequently use digital tools for group projects. The MS team is the digital collaboration tool that UWTSD students most frequently utilize. People favour using these aids since they make the work easier and better explain the process to others. UWTSD students participate in a survey to share their thoughts on the benefits and drawbacks of various digital resources. Results of the study were drawn from the analysis of quantitative information. Participants are able to provide input on the study's digital actual implementation through surveys and interviews. The ethical concerns have been carefully weighed in this study. In no way did any respondent feel like they were being singled out or made fun of by the survey.
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[bookmark: _Toc128354362]Appendix 1: Questionnaire
1. Do you content to take part in this questionnaire voluntarily?
a. yes
b. no
2. Do you use digital tools to collaborate with others?
a. yes
b. no
3. Rank this allocation in order according to which you would like to have training on
how to use it.
MS Teams
MS Word
Google Drive
WhatsApp
Moodle.
4. Rank these applications according to how competent you are in using them to
collaborate with others (Most competent at the top).
MS Teams
MS Word
Google Drive
WhatsApp
Moodle.
5. If you were asked to work with others to create a single document in collaboration,
would you know how to achieve this?
a. yes
b. no
6. Do you feel able to use your favorite tool to collaborate with others at UWTSD?
a. yes
b. no
7. How often do you use the tool?
a. daily
b. weekly
c. monthly
d. quarterly
8. Digital tool has a direct impact on education. Do you agree?
a. yes
b. no
9. I use google drive more than MS team?
a. yes
b. no
10. Do you use both the MS team and google note equally?
a. yes
b. no

