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[bookmark: _heading=h.p5gvrt3gedie]Introduction 
The current report has been developed in accordance with the personal learnings and capablitiues that I have acquired throughout my weekly coursework precisely. I have applied the Gibbs model in order to develop a better understanding of my personal and professional overall growth. the Gibbs reflective cycle has given me insights on how to proceed with explaining my personal experiences. Further, I will be able to demonstrate my findings in a personal development plan that will ultimately be supportive for me to sustain myself through progress. 
Using Gibb's learning cycle to reflect on my role-playing experience.
During the ninth week of my evaluative session on personal career development, I was able to perform a role-play interview which gave me a self-evaluative assessment scope. I have further applied Gibbs to analyse my experience and gather better knowledge about my skill potential to perform in a real-life experience precisely. 
Gibbs learning cycle is composed of 6 reflective steps/stages  
[image: ]
Figure: Gibbs Model
(Source: Gibbs, 1998) 
The classroom work activity of roleplay was a great opportunity for me to brusjh up my skills and knowledge appropriately. I was to perform as an interviewee wghere I answered all of the questions of the interviewer with confidence and grace. there were multiple loopholes in my performance that got me thinking if I was to perform a real-life experience in the upcoming future I need to take good care of my weakening portions and get better appropriately. 
The different stages of the Gibbs model are as follows-
Description: The description part demandsa a brief and thorough explanation of the experience. herethe experience determines tw
The description part demands a brief and thorough explanation of the experience that I have gathered while doing the activity of week nine. The teacher had divided the classroom into pairs. Each pair was to perform a task of roleplay. The teacher had provided us different job roles and accordingly we were to develop our scripts and perform perfectly. The students who were unable to get a partner, the teacher was ready to accompany them. Thankfully I got my friend as my partner. Then we started our role play interview. The session started off with some basic questions like who I am, what I like to do etc. Further came the core subjective questions. I was to answer questions like how to handle customer issues, how to report to the authorities about some management issue etc. During this time I got nervous and anxious. I knew the matters correctly. I am even pursuing becoming one inventory manager someday. But still I could see the faces of the audience. I could not speak my heart out. I somehow managed to answer and then I ended my session with a thank you note. But that was not what I was expecting. Therefore the situation demanded my attention.
Feeling: the feelings part is abour jotting down the personal feelings and ideas that I had during the whole process. First of all at the very beginning of the roleplay I thought I got a partner with whom I have good bonding. Therefore I will be comfortable. Therefore creating a good discussion session and acing the interview will be a piece of cake for me. But the situation soon started to get ahead of my hand. As long as the questions were about my personal life I was going fine. But somehow my peripheral vision could catch up with the surrounding scenes. Someone at my side was smiling. I could see my teacher staring at me worriedly. All these made me anxious.  Soon I started to become nervous and confused. I started to miss words. My wordings were not coherent with my thoughts during that time. After that when the interviewer or my friend started to ask me work-related questions, I got even more nervous. I could feel I was sweating. Finally I somehow answered all the questions and ended my interview session. 

Evaluation: The evaluation part demands my attention. I wanted to understand what happened there and why. therefore I proceeded with reviewing the matter and I realised, It was not about my knowledge rather It was more anout my issues of performing. I got anxious while performing in front of a crowd. the teacher was not worried about our performance, she was just concentrating on our activities and that was not supposed to be my concern at that time. I was lacking concentration. I realised I have issues with concentration. I need to work on my concentration skills further. I need to organise my life in order to get better at concentration. Further I understood that in order to deliver an effective response I need to accurately learn the technical facets of the work. This will serve me insights. therefore I hope in the upcoming future I will be able to comply with better performance. 

Analysis: The analysis parrot is about deciding the negative aspects of the whole experience. In my personal opinion, I believe I could not perform according to my plan because I planned too much. I planned too much about what to do, how to manage and all. further, I think I did not take the task that seriously at first but once I understood that everyone was paying attention to our actions and we were to get assessed in regards to our performance, I lost track, and I started concentrating more on people’s reaction. this shackled up my confidence. Therefore while delivering a perfectly good scripted performance I lacked potential and kind of ruined it. After all, managing the situation can not be called a good practice. 
Conclusion: After realising the weaknesses and the issues, the responsibility arises on me to carve out a summary of the situation. I realised I need to get better and more efficient in performing in front of a large crowd. In the real-life interview experience, there will be a time when I will have to perform in front of an interview committee. therefore I can not mess up in that situation. Thus, I need to start practising and making myself capable of performing better.  
As a consequence, the session was a complete success. For the future round and in real interview scenarios, I'd want to improve my preparation.
Action Plan: I must make an effective action plan that will be in line with my work requirements and further knowledge acquisition appropriately. 
The strategic development of my action plan is as follows. 
	Skills
	How to achieve
	Time Span

	Organising skills
	taking training as an intern or trainee at some organisation
	3 to 6 months

	Reporting skills
	By practising report taking and writing 
	3 to 6 months

	Inventory management skills 
	Watching people work at some inventory while attending training sessions
	1 year

	Co ordination skills
	By working in teams
	3 to 6 months



[bookmark: _heading=h.hdgtojz9mkbq]Knowledge and abilities that aid in productive work
As I am a hard working person, I believe that my skills and abilities would let me to achieve success in the shortest time span. However, through the report, I will shed light on all my strengths, weaknesses, opportunities and threats. 
[bookmark: _heading=h.1uaki4wk7l9u]Strengths and weaknesses I've identified in my own growth
[bookmark: _heading=h.i0p086jbtiom]SWOT ANALYSIS 

	SWOT ANALYSIS



	STRENGTHS
One of my skills is organising skills. As I am a person who loves to be organised in every aspect of my life. So my job as a warehouse assistant can be easily done with my skills. Apart from that, I have enough self-confidence  to cope with any situation but on the other hand,  I also want the growth of my skills. 

	WEAKNESSES
 One of my weaknesses is that I can’t coordinate well. Whenever it comes to coordination. However, I think that as a ware-house assistant, I must enhance this skill set. Otherwise, it can put me through any difficult problem that I can’t even think of. 

	OPPORTUNITIES 
 One of the most important opportunities that might be my biggest plus point is that I am very good at communication. So that can be my biggest opportunity. 
	THREATS,
As my job will be a warehouse assistant, so I should stop being panicked at my difficult situation. However, if it happens, it can be my biggest curse.




PERSONAL DEVELOPMENT PLAN
	
 NAME

	
	Target Job/career
Example: 
	



	
TIM
       E PERIOD
	
From:
	
To:



What Skills do I need to achieve my goal?
	SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take 

	Organising skills
	I need to make my life balanced and organised at first. I need to take up several internships and training programs in order to learn organising capabilities. I need to increase my sense of observation and management. only then organising will be appropriate. 
	Different organisations provide real-life experiences and training programs where I can enroll myself and learn in hand experiences about organising a warehouse. 
	my lack of concentration can hamper my process of acquiring organising skills. 
	3 to 6 months

	Reporting skills
	I need to start taking notes and making briefings of the smallest details. For this, I must start with practising to keep track of work details and writing. therefore I will be able to report to the organisational authorities right on time through of verbal and written mode as well. 
	I need to ask my teachers to help me out with improving my writing skills. I will read more newspapers, and journals and try out writing better. Further, I will take help from training programs and internships, where I will be able to learn in hand experiences precisely. 
	My poor handwriting and my over-enthusiastic voice tone can cause me trouble while acquiring these knowledges. 
	3 to 6 months

	inventory management skills
	This skill can be acquired only through working at some warehouse as a worker or as a trainee or intern. The real-life experience will enable me with the prime requirements of management skills to be precise. 
	I need to learn appropiately about the roles and responsibilities of an inventory manager. After that, I need to look out for an appropriate organisation which provides training. That program will help me learn ultimately. 
	Lack of concentration can be damaging to my learning.
	1 year.

	Co-ordination skills
	I am good at working in teams but there is more to working in teams. I need to acquire the skill of working in coordination with my co-workers. Therefore I need to practise learning it accurately. 
	I need to work in collaboration with my friends and co-workers at the place where I am working properly. Further, I need to take action regarding enrolling myself on raining programs where I will be getting live demonstrations on how to work collaboratively at inventories and warehouses. 
	My poor organising skills can cause damage to my coordination. 
	3 to 6 months



[bookmark: _heading=h.w3wbpbls2sr4]My short-term, medium-term, and long-term goals for my professional career plan (using SMART Target)

	Short-term plan (3 -6 months)

	
Specific


	To improve my knowledge of warehouse management

	
Measurable


	to look after the processes through which I can indulge in improving my reporting and organising skills properly 

	
Agreed


	Co ordination can be an important aspect for my growth

	
Realistic


	To take up every possible experiences at warehouse training sessions and be efficient in management works at the warehouse. 

	
Time-Bound

	
15/10/2022

	Medium-term plan (1-2 years)

	
Specific


	I need to manage my inventory management skills so that I can handle multiple clients at the workplace comfortably. 

	
Measurable


	I will be able to become efficient at my work. 

	
Agreed


	Lack of concentration is definitely bad for my work as a warehouse assistant.

	
Realistic

	I need to be capable enough to solve customer issues in the workplace fast and finish up my work effortlessly 


	
Time-Bound

	
10/10/2024 




	Long-term plan (2-5 years)

	
Specific


	To become an inventory manager, gain respect and salary hike soon. 

	Measurable
	I need to measure my progress so that I can mark up to what extent I need to improve myself. 

	
Agreed


	I need to become independent and learn to work further with the notion in mind to grow as a better version of myself. 

	
Realistic

	I want to work hard to acquire everything that I need to perform in the future as a manager. only then getting promotions and acquiring the position of  a manager will be close to reality.

	
Time-Bound

	10/10/2025



[bookmark: _heading=h.p2zml8d46ga4]Conclusion 
I am willing to become a better version of myself in terms of gaining a better job profile in the upcoming future. The technical sections, the personal growth and development plans that I have decided to carry on in the upcoming future need my constant attention and growth potential that can be proven effective in the upcoming future. I need to take good care of my physical and mental health so that I can perform in my work life subsequently.  
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[bookmark: _heading=h.7itl8uyunv59]Appendix A : 
Application for Distribution Assistant
[bookmark: _heading=h.30j0zll]Your details

Name: Iuliana Mare 
Iulianamare6@gmail.com
[bookmark: _heading=h.1fob9te]Education and training
Please give details:

	University Of Wales Trinity Saint David 







	


[bookmark: _heading=h.3znysh7]Qualifications
Please give details:

	
Level 4 Certificate Graduation Form








	


[bookmark: _heading=h.2et92p0]Employment history
[bookmark: _heading=h.tyjcwt]Your current or most recent employer

Name of employer: Beauty Box 

Job title: Warehouse assistant

Length of time with employer:3 years

Reason for leaving: The company change its location.

Duties: 

	I was doing customer services carrying on customer issues, shipping issues, returns received back from customers, processing the refund, checking items and booked them back to the stock after quality check, pick the orders and pack them. 












[bookmark: _heading=h.3dy6vkm]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	
Problem solving, Communication skills learn in my previous job and time management help me to be more organised.







[bookmark: _heading=h.1t3h5sf]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	
Cult Beauty Limited has developed a lot on the last 3 years, Currently the company was bought by THG GROUP which is a big company with many possibilities to increase more and give opportunity to employees to increase as well.
 
The Hut Group (also known as "THG") is a British e-commerce company with headquarters in Northwich, Cheshire. It operates over 100 international websites selling Fast-moving consumer goods ("FMCG") direct to consumers through its proprietary e-commerce platform.

THG’s online multi-brand sites each have distinct positioning, enabling the specific engagement and targeting of customer segments and needs. Leveraging its end-to-end technology platform, data insights, digital content, performance marketing and influencer networks and events, THG Beauty’s fully integrated digital model has enabled THG to create international demand for partner brands that have previously predominantly been sold in their country of origin only.


I wish to work for this company because I have the skills required for customer service, word, excel knowledge, Problem solving Communication skills, ability to learn quick incoming training.

I’m motived person ready to improve more with big self-expectation.



 












[bookmark: _heading=h.4d34og8]
[bookmark: _heading=h.2s8eyo1]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No

yes
[bookmark: _heading=h.17dp8vu]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _heading=h.3rdcrjn]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Iuliana Mare

Signature: Iuliana 

Date: 24.07.2022


[bookmark: _heading=h.salmn0o1bgqq]Appendix 2

1 Tell me about yourself
2 What do you know about our Company?
3 What would you do for us? What can you do for us that someone else can.t?
4 How do you feel about leaving all your benefits?
5 What is your biggest weakness as a manager?



1 Overtime available?
2 Any training provided?
3 Any possibility to give Monday till Friday shift?

1
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