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Be more specific

Use a professional closure/signature
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No hotel logo/address/date

No guest address
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FINAL GRADE

48/100

4 ellements
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

Late submission 13.12.2021 Capped at 40%

Moderated RP - 48 TO 42.
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Comment 1

and you requested

Comment 2

£220.00

Be more specific

Use a professional closure/signature

PAGE 2

Comment 3

guests

PAGE 3

Comment 4

I understand that you are using an empathetic approach, but this sounds intrusive.

Sp.
Spelling error
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Comment 5

due to the pandemic, we are experiencing....

Comment 6

You could have suggested they contact you to discuss.

PAGE 4

No hotel logo/address/date

No guest address

Comment 7

You haven't addressed the issues raised in the complain letter.

25

KNOWLEDGE & UNDERSTANDING /60

Available Marks 60 - Responses should be empathetic, realistic and
personal. Problems should be acknowledged, and necessary measures
addressed. Offer an official name and point-of-contact for further
references. Recognise staff where appropriate. Offer realistic solutions.
Make useful recommendations. Do not offer compensation in a public
response. Recognise the effect of the Covid19 pandemic and use
initiative when inviting guests back to Hotel Trinity

GRADING FORM: HAFO PORTFOLIO

ALEXANDRA VERDES 42

Mr. & Mrs. Jones letter: Empathetic and
acknowledging their inconvenience. Mentioned
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PROFESSIONAL PRACTICE /30

Marks available 30 - Letters must look professional, with a logo, contact
details, date etc. Font must be appropriate (Arial, 12) and look
professional. Make sure that your text is justified. All correspondence
should have accurate spelling & grammar. Pay attention to detail of
specific instructions provided for each element of the portfolio that can
be found in the task description.

RESEARCH & LITERATURE /10

their special occassion. Sounded a little short and
rushed for such loyal guests. Compliment review:
You chose a very short review so it was difficult to
respond in depth. However, you could have used
some of the techniques we explored during
lectures in your response. Complaint review: Try to
be empathetic without being intrusive (see
highlighted section within the assignment notes).
There was no justification for the issue. I have
suggested in the notes for them to contact you
directly in the review to resolve issues. This would
give you an opportunity to understand the issues
more clearly, especially as they are making a bold
statement about never using Marriott again. Mr.
Cloake letter: None of the points raised in the
complaint letter were addressed.

Not presented in the correct format - Arial 12/1.5
line spacing/justified text. Ensure you use
paragraphs to assist with the structure of your
writing. Some words missing which interrupts the
flow of the sentence. Look at the study skills
offered at UWTSD for assistance with sentence
structure and academic writing.



Marks available 10 - You must reference your chosen reviews
accurately.

4Referenced according to instructions.


