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[bookmark: _Toc227951548]Abstract
This dissertation examines the perceptions and realities of social housing in South Wales, looking into how cultural attitudes and homeownership aspirations, also the impact they have in addressing the housing crisis. In spite of social housing being pivotal to the UK welfare system, the stigma surrounding it has made social housing seen as a last resort option for most individuals. 
The study approaches the aim by using a mixed method approach, by the quantitative results coming from surveys which 63 participates took part in, between the ages of 16 and 30. Whereas the qualitative results were found from two industry professionals, who undertook an interview to have an insight on how the perceive the situation. 
The study’s findings reveal that social housing carries a strong stigma in South Wales, with people seeing it as a tenure with social disadvantage. Additionally, homeownership is seen as the norm for many as it’s what society expects of them. A key finding found was a behavioural gap between people what have the intent to live in social housing, against the action taken to make the move. While most participants agreed that social housing can be seen as a solution to the housing crisis, there are structural barriers currently in place preventing this from being done effectively. 
Overall, the study concludes that social housing has a contribution towards the housing crisis in South Wales, however, can’t do so as a standalone solution. Resulting in requiring existing policies and cultural perceptions to change, for a more efficient system and becoming socially accepted by the public. 
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Perceptions and Realities of Social Housing in South Wales: Cultural Attitudes, Ownership Aspirations and Whether Social Housing is a Solution to Help the Housing Crisis?

1.0 [bookmark: _Toc227951551] Introduction 
[bookmark: _Toc227951552]1.1 Background
Social housing are houses which are owned by the local council or by housing associations (Shelter, 2023) (i.e. Aelwyd Housing Association, Taff Housing Association etc), which have played a significant role in Wales and the UK’s welfare system (National Housing Federation, 2024) since it was first introduced. Therefore, giving that opportunity to families and individuals who may not have been able to rent/ purchase a property privately, by the rent being over 60% cheaper than private rentals (Shelter, 2024). In more recent times social housing has been seen as people’s last resort, with many people seeing it as an area of poverty and social decline (Rees, M, 2021). This dissertation seeks to understand how cultural perceptions and ownership aspirations intersect to shape the experiences and realities of social housing in the area, and whether social housing is the solution to help solve the housing crisis in the South Wales region. The reasoning behind why this area in-particular was chosen is that there are a handful of areas in the region which are linked to poverty, Swansea, Newport and Merthyr Tydfil being examples of this (TaxPayers’ Alliance, 2025). With Merthyr Tydfil, Blaenau Gwent, Neath Port Talbot, Caerphilly, Torfaen and Rhondda Cynon Taf all being ranked top 10 in the UK for the number of PIP (Personal Independence Payment) claimants per capita (TaxPayers’ Alliance, 2025).

[bookmark: _Toc227951553]1.2 History
It was first introduced in the UK over a century ago, when the government introduced the Housing of the Working Classes Act of 1890, which gave permission and pushed local councils to build homes for the working class (UK Parliament, 2019). However, in the early 20th century the Housing and Town Planning Act 1919 was introduced. The government had decided to introduce this, due to an estimated 2 million houses being damaged (RBL, 2020), and roughly 500,000 of them being destroyed during the second world war, which created a housing crisis (ONS, 2015). 
In 1980 the Prime minister Margaret Thatcher administration introduced the ‘Right to Buy scheme’ under the Housing Act 1980, where tenants had the opportunity to buy their homes from the local authority at a discounted rate of 33% (UK Parliament, 2022), if the tenant had lived there for a minimum of three years. At the time the prime minister said that “We are proud of our right to buy scheme, and of the way our policies are increasing the role of the independent sector in housing” (Margaret Thatcher Foundation, 1984). This encouraged people to purchase their homes (Fowlds, 2020), as people viewed this as an achievement and a way to show others their financial permanency and social status (Viewber, 2021). 
In 2019, the Welsh assembly had come to an agreement to terminate the ‘Right to Buy scheme’ to try and turn the landscape of social housing around (Welsh Government, 2019). But, even with big investments into the build of new social housing, the rate of which they are being built are below the governments targets (Audit Wales, 2026). 

[bookmark: _Toc227951554]1.3 Problem Statement 
Given that social housing brings many benefits to the country’s welfare system, there is still a stigma which surrounds the topic in a negative manor (Holmes, Burges & Alsaeed, 2025). Renting has also been dragged into this stigma (Ejiogu & Denedo, 2021). Ever since the ‘Right to Buy Scheme’ was introduced it’s been seen as a sign of financial instability, often done through media narratives (Holmes, Burges & Alsaeed, 2025). 
In 2019, the Welsh government came to decision to scrap the ‘Right to Buy Scheme’, which put a stop to landlords buying their homes from the local authority. Yet, even with this the social housing demand to supply ratio is far off their targets (Senedd Cymru, 2024). 
There has been research done regarding social housing before this but on a UK scale. There is a niche gap there which is the South Wales region, where cultural attitudes and ownership aspirations will be looked at and what affect it has on the social housing scene in this area, and whether there is a way of helping the housing crisis through social housing. 

[bookmark: _Toc227951555]1.4 Aims and Objectives
The overall aim of this study is to investigate how cultural attitudes and homeownership aspirations influence perceptions of social housing in the South Wales area. Additionally, to review whether social housing can contribute to improving or being the solution towards the housing crisis.    
The study will investigate the aim set and how it may or may not influence housing policy and public opinion.
In addition, exploration of whether there is sufficient housing, both current and in planned construction, is sufficient to meet current demand, and future demands. 
The objectives set for this study are listed below. 

Objectives 
1. To examine current social housing policies set by the Welsh Government, with specific links to the South Wales region.
2. To evaluate the desire for home ownership and whether social and/or economic drivers affect such aspirations.
3. To explore cultural attitudes and perceptions towards social housing in South Wales. 
4. To assess the impact that homeownership aspirations have on people’s attitudes towards social housing. 
5. To assess whether social housing can provide a sustainable solution to the housing crisis in South Wales.











[bookmark: _Toc227951556]2.0 Literature Review
[bookmark: _Toc227951557]2.1 Overview
This literature review examines previous research which has been done about social housing. More specifically, three themes in relation to the topic chosen which are cultural attitudes, ownership aspirations, housing demand and whether social housing can help towards reducing this demand. The purpose of this review is to demonstrate that there is in fact a gap in the literature. The gap will be found by using existing literature and evaluating them to seek what similarities/ differences, key findings, patterns, debates etc. that they have. In this review thematic approach was the chosen structure method to convey this information across, as it does so in an effective manor, by highlighting the key points pulled from the literature.  

[bookmark: _Toc227951558]2.2 Cultural Attitudes 
Firstly, researching any related literature surrounding the topic of cultural attitudes, in particularly in relation to social housing. On this topic a handful of key findings were found, one being how multiple literatures have portrayed the stigma for being more than “bad press” (Hastings, 2004). Following on by saying that the weight of the stigma leads to affecting residents’ life chances by tarnishing their jobs, education, relationships and many more (Hastings, 2004). Secondly, there is a broad agreement found amongst the research collected that poverty, welfare dependency, crime and social disorder are linked to social housing (Ejiogu & Denedo, 2021). An argument which one study raised was that “external actors” play a crucial role in the stigma towards this topic (Hastings, 2004). These actors as such include the likes of the police, media teams, schools, estate agents etc. those who have an influential say in the reputation the topic receives (Hastings, 2004). A common theme amongst papers was the tenure hierarchies, with social housing falling at the bottom of the barrel behind ownership and private renting (Hastings, 2004). Residualisation is another theme but is also a key concept within papers, by highlighting how policy-driven changes in allocation and supply have a disadvantage within the sector (Ejiogu & Denedo, 2021).
A key debate across several studies is factors which influence the stigma around social housing and its ongoing reproduction. One study found that external actors play a crucial role in this (Hastings, 2004). The media being one, as it damages the reputation/ image of social housing by associating it with crime, poverty and welfare dependency (hastings, 2004). In addition to this, estate agents tend to sway people away from social housing for selfish reasons, such as pushing citizens to buy to ensure that they get a large commission fee or a private rental as a minimum due to there being little money in it for them in comparison (Hastings, 2004). Contrast to this, another author has come forward and said they believe that policy disclosure has worsened this stigma reproduction, by the policies in which have been introduced, portraying social housing as a stepping stone route to purchasing a private home, or a tenure of last resort (Ejiogu & Danedo, 2021). Both literatures have provided insightful arguments, with the likelihood of both having some impact on the cause. As much of the existing literature focuses on the influence behind the stigma, more research is needed to find if that is also the case for the South Wales region. 
While the literature covers a large area of the topic, such as the reproduction of stigma, media narratives, policy disclosure, the stigma surrounding it, tenure hierarchy and residualisation. They all are based on a national/ international scale, no author has broken it down to regional areas across the country. With each region having different cultures, housing markets, economy and history it may result with a different outcome than the national scaled studies. This suggests a gap in the literature which this study seeks to address is the cultural attitudes towards social housing in the South Wales region. 

[bookmark: _Toc227951559]2.3 Ownership Aspirations 
This chapter now turns to the publics ownerships aspirations in wanting to buy a home for themselves. There are a handful of studies which have touched upon this topic in certain areas, with key statements being made by the authors. Such as, the homeownership being the normalised aspiration in the UK (Preece, Crawford, McKee, Flint & Robinson, 2019) despite it becoming more of a challenge each year, with it being a benchmark for most people (Preece, Crawford, McKee, Flint & Robinson, 2019) and any other housing option being judged. One author had stated that income alone isn’t as likely to enable you to buy a house in the UK, especially in the London region (Preece, Crawford, McKee, Flint & Robinson, 2019). With many new homeowners getting financial backing from their parents/ grandparents, linking it to intergenerational wealth (Preece, Crawford, McKee, Flint & Robinson, 2019). Aspirations vs expectations (Crawford & McKee, 2016) is a theme found in one of the author’s research projects, with it highlighting the fact that people like the thought of it but making it a reality for a lot of people is a bigger stretch than they realise (Crawford & McKee, 2016).  
Amongst the studies, a debate that presents itself is whether ownership aspirations are a matter of choice or constraints, with authors unable finding themselves with different opinions. A few authors have come out suggesting that people aspire ownership because it offers stability, security and freedom (Preece, Crawford, McKee, Flint & Robinson, 2019). Additionally, including that private renting is viewed as a less secure option (Preece, Crawford, McKee, Flint & Robinson, 2019), as the landlords are in control of how long tenants can stay there for. In comparison to ownership where this isn’t deemed an issue. In contrast to this, another author suggests that people aspire ownership because the stigma which overshadows the topic, social housing being residualised and the policy privileges which come with it (Crawford & McKee, 2016), such as exemption from capital gains tax, having heavy legal protection against eviction giving the homeowners a piece of mind, being a financial asset etc. As a result, ownership aspirations come from the lack of acceptable housing alternatives. Both authors have presented valid points, however there are assumptions that have been made which can be questioned. The author has assumed that everyone is in the same position, income and credit, where this isn’t the case affecting its credibility. 
By having done some research around people’s ownerships aspirations, it’s clear to see that buying a house has been embedded in most UK adults and it being one of their ultimate goals in life. However, there are gaps in there which my research can help provide the information for. Firstly, there is information out there on people’s ownerships aspirations, but there are limited links made between that and social housing. For example, the existing literature predominantly focuses on homeownership vs private renting, with no inclusion of social housing. My research will be aimed at why home ownership is such a big goal for people but also investigate on why social housing isn’t considered as a potential option or ‘goal’ for them. 

[bookmark: _Toc227951560]2.4 Housing Crisis
My final chapter turns to look at the housing crisis in the country, and whether that social housing can contribute towards reducing/ solving this problem. The research relative to this aim suggests that the crisis itself isn’t primarily about demand, but a supply one (Mulherin, 2019). With the implying that the rate of which houses are being built in the UK isn’t in fact meeting the national targets (Mulherin, 2019) set by the government. A key point they made was local authorities and housing associations across the country struggle to find ‘good’ developers to undertake social housing developments as there’s purely not enough profit in it for them (Barker, 2019), especially in comparison to those on the private markets. They’ve also come to the solution that building more social houses alone can’t fix the housing crisis (Barker, 2019) due to wider economic issues (Barker, 2019) which come into play, but it will tackle a small portion of the problem reducing the crisis ever so slightly. It’s also highlighted in the research that the housing crisis is becoming more challenging to solve/ improve year by year, making it time critical. 
By studying the literature around this topic, a debate which arises is supply v system design (Barker, 2019; Mulherin, 2019). In this debate it’s looking at the two different sides of what the key problem of the housing crisis is, by two authors seeing it from a different perspective. Firstly, looking at the shortage supply the author states that the crisis has been getting progressively worse year on year in the last few decades due to demand outweighing supply (Mulherin, 2019). They then go on to suggest that planning constraints are linked towards this problem, as it’s getting progressively more difficult to get planning approved with new policies being applied by the government and local authorities (Mulherin, 2019). Conversely, the other author claims that the fault lays behind the system. Specifically arguing that supply alone will not amend the crisis (Barker, 2019) due to most new build houses being an unrealistic option for millions of people. Explaining that the people who are less financially stable will not be seeing the benefits from this. Whilst both authors present good points for their arguments, neither link social housing to their arguments and what impact it’ll have on the crisis, which is something which will be specified on in this research.
Whilst having studied the existing research, there’s plenty of literature which have spoken about the housing crisis. However, there isn’t literature out there connecting social housing and the impact that’ll have, which is what this research will aim to provide. Additionally, like what was found in the other two aims, is that the existing research is based on England and some areas that cover the entire of the UK. Whereas this research will be specifically aimed at Wales/ South Wales region, to try and conclude whether similar issues are found in this region and if so, then why. 

[bookmark: _Toc227951561]2.5 Summary
In summary, the existing literature agrees in some areas such as the housing crisis is being caused by the lack of supply and affordability pressures (Mulherin, 2019; Barker, 2019), with social housing being seen as a bonus rather than a solution (Barker, 2019) towards the crisis. Homeownership is seen as the main goal (Preece, Crawford, McKee, Flint & Robinson, 2019) for people over renting, social housing etc. with split opinions on whether the reasoning behind it is because it’s viewed as a sign of stability, or it’s down to policies set by the government encouraging people that this is what they should be doing (Crawford & McKee, 2016). At the same time, cultural attitudes towards social housing are predominantly caused by stigma and tenure hierarchies (Hastings, 2004), which has an influence on how it’s viewed by people. The significance of this topic is to understand how social housing is viewed in South Wales, as it’ll help bridge the gap of policy solutions and public acceptance. This will conclude in results that will give a definitive answer on whether social housing can be used as a realistic option for the future instead of it being a fallback option.  
















[bookmark: _Toc227951562]3.0 Methodology 
[bookmark: _Toc227951563]3.1 Approach
The primary reason this research was chosen was to gain a deeper understanding into social housing and to seek the cause-and-effect relationship it has with the following.
· cultural attitudes.
· ownership aspirations.
· the housing crisis.
In order to do this, the author made the decision to use both quantitative and qualitative research as it’s what they believed was the best approach to gain the most relevant data/ information (J. Creswell & D. Creswell, 2018) to help provide the most accurate answers for the specified aims and objectives. Throughout the research they used a combination of both primary data (i.e. surveys, interviews) and secondary data (i.e. governments publications, academic journals etc.).

[bookmark: _Toc227951564]3.2 Methods and data collection
The information for this paper was obtained by use of survey questionnaire to young adults who live or had moved to South Wales and discussion/ interview with representatives from West and Wales Housing Association (WWHA) and one of the directors at Hains & Lewis Solicitors.  
The survey was trial and tested thoroughly by the author and several associates for any errors before publishing them online. 
The survey was published on the 28th of January 2026 (9am) until the 2nd of February 2026 (8pm) onto multiple Facebook survey groups in South Wales and was uploaded to an online platform (Prolific), which connects researchers with participants who are paid a set fee per survey (i.e. 40p), we received a total of 63 responses between both methods. The surveys were sampled to people who live or had moved to South Wales and are 16 to 30 years of age. In the Facebook groups the author attached a note including the criteria of the audience the surveys were aimed for. Whereas with the online platform it provided pre-screening questions before being able to start the survey, to ensure the participant matched the criteria reducing the variables. The survey consisted of 11 multiple choice questions, 10 questions with a 10-point Likert scale response and 1 open-ended question. 
The survey was automatically put into statistics (i.e. pie charts, graphs etc) through Google Forms, which is where the surveys were produced. Once the deadline for survey submissions had been closed the statistics were automatically put together and this was how the data was then analysed. 
In addition to this, 2 semi-structured interviews were conducted as part of the data collection, with the participants being selected based on their profession having strong involvements/ links towards social housing (i.e. solicitors and housing associations). Both interviews were scheduled to be done in person but due to both participants’ busy work schedules, the interviews were done via email.  
The interviews were all thoroughly checked by the author and several associates for any errors, such as the questions asked in the interviews. The answers received from the participants were then analysed by identifying themes, patterns, tone etc. 
Finally, the author had also decided to include existing data which was collected by them. Specifically, from Local Authorities, Government publications, case studies etc. due to them providing a high level of credibility, accuracy and depth hence why these materials were selected.

[bookmark: _Toc227951565]3.3 Justifications of the methods chosen
The decision to approach the research with the use of mixed methods was made, as it was deemed the option which gives the author the most detailed and in-depth answer towards the research aim (J. Creswell & D. Creswell, 2018). The surveys (quantitative) allowed the author to collect data from individuals scattered across the region, allowing them to identify trends and patterns. The interviews (qualitative) provided more of an insight into challenges they see in their profession surrounding social housing, such as hidden challenges it faces, housing policies etc. Both these methods fall under primary data; however, secondary date was also used with the purpose of increasing the reliability and credibility of the research. 
Furthermore, only using a quantitative or qualitative method wasn’t considered an option for this type of research. This is because that the quantitative approach alone wouldn’t have provided any professional insight for the objectives, nor give reasonings as to why they think that (J. Creswell & D. Creswell, 2018). In contrast to this, only using a qualitative wouldn’t provide sample sizes of this scale, statistical data nor be a very reliable source (J. Creswell & D. Creswell, 2018). Hence the reasoning to combine these two methods together. Additionally, experimental methods weren’t chosen as variables in the research (e.g. income, social attitudes and housing status) weren’t within the author’s control.
This approach combines public perspectives with professional insight, enabling the author to have a deeper understanding of the aim they’re trying to achieve. Additionally, finding a solution to whether social housing is the right way forward to reduce/ solve the housing crisis, as the approach allows cultural attitudes, ownership aspirations, and housing policy to be studied separately which was the first literature to do so. Not only that, but it’s also the first research that’s specifically targeted the South Wales region, where most existing literatures are at a nationwide scale. 
Limitations which were had by using this approach include, the sample size (63 responses) is relatively small, which made it more challenging to find definitive answers that the author was looking for. The same was found with the number of interviews (2 participants), where answers they could have a different view on the subject in comparison to another professional, reducing the credibility of the research. Despite this, the mixed approach enabled the author to improve reliability by comparing information/ results from multiple sources. Therefore, making this approach the best methodology to achieve the research objectives. 










[bookmark: _Toc227951566]4.0 Results
[bookmark: _Toc227951567]4.1 Quantitative Results
The purpose of these surveys was to gain an insight into the younger generation’s perspective (16-30 years old) on their attitudes and aspirations towards ownership in South Wales.
The surveys were published from the 28th of January 2026 (9am) until the 2nd of February 2026 (8pm), on online platforms specifically Facebook groups and Prolific. During this period, a total of 63 responses were received, 30 through Prolific and 33 through Facebook groups. The data was downloaded to google sheets and then converted to an excel format for editing and analysis. All the results were presented by percentages using either pie charts or bar graphs.

[bookmark: _Toc227951568]4.1.1 Demographics 
As seen in the tables below, 44.4% of the perticipants who undertook this survey were between the ages of 21-24, with 27% between 18-21, and 28.6% between 24-30 (Figure 1). Almost three quarters (74.6%) of those grew up in South Wales (Figure 2) and over half (55.6%) who live at home with their parents (Figure 3). Of these participants 71.4% are emplyed full time (Figure 4), with 74.7% earning below £30,000 a year (Figure 5), whilst the average wage in Wales is £35,796  (Gov. Wales, 2025).

[image: Forms response chart. Question title: Q1. Age. Number of responses: 63 responses.]
[bookmark: _Toc227924851]Figure 1: Age
[image: Forms response chart. Question title: Q2. Do you currently live in South Wales?. Number of responses: 63 responses.]
[bookmark: _Toc227924852]Figure 2: Location
[image: Forms response chart. Question title: Q3. Current housing situation. Number of responses: 63 responses.]
[bookmark: _Toc227924853]Figure 3: Housing scenario
[image: Forms response chart. Question title: Q4. Employment status. Number of responses: 63 responses.]
[bookmark: _Toc227924854]Figure 4: Employment status
[image: Forms response chart. Question title: Q5. Annual income (£). Number of responses: 63 responses.]
[bookmark: _Toc227924855]Figure 5: Personal income

[bookmark: _Toc227951569]4.1.2 Ownership Aspirations
From 63 responses 85.7% of respondents answered a 9 or higher on a 10-point Likert-scale (1 = not at all, 10 = definitely), based on their aspirations towards owning their own home one day (Figure 6). 
[image: Forms response chart. Question title: Q6. Do you aspire to own your own home one day?. Number of responses: 63 responses.]
[bookmark: _Toc227924856]Figure 6: Aspiration towards ownership

Of the participants, 80.9% voted on a score of 8 or higher (1 = not important, 10 = very important). With only 4.8% giving a score of 4 or less (Figure 7). 
[image: Forms response chart. Question title: Q7. How important is homeownership to your life goals?. Number of responses: 63 responses.]
[bookmark: _Toc227924857]Figure 7: Importance of homeownership

The participants were then asked a multiple-choice question, where they could select their top 3 reasons in wanting homeownership. The top 3 answers were financial security (71.4%), stability (81%) and freedom/ control (73%) (Figure 8). 
[image: Forms response chart. Question title: Q8. Why do you want to own a home? (select top 3). Number of responses: 63 responses.]
[bookmark: _Toc227924858]Figure 8: Reasoning behind homeownership

Over half (50.8%) of the participants believed that they’d be able to become a homeowner in South Wales between the ages of 25-30, whilst 41.3% believed they’d achieve this between the ages of 30-40. This is in line with the average age of first-time buyers in Wales in 2025, which was 30/31 years old (V. Shaw, 2025) (Figure 9). 

[image: Forms response chart. Question title: Q9. At what age do you realistically expect to buy a home?. Number of responses: 63 responses.]
[bookmark: _Toc227924859]Figure 9: Realistic goals

A combined total of 46% participants decided to give a score of 8 or higher on the achievability of homeownership in South Wales, whilst only 4.8% scored it a 3 or under (1 = not achievable, 10 = very achievable) (Figure 10). 
[image: Forms response chart. Question title: Q10. Do you believe homeownership is achievable for your generation in South Wales?. Number of responses: 63 responses.]
[bookmark: _Toc227924860]Figure 10: Achievability of homeownership

[bookmark: _Toc227951570]4.1.3 Perceptions and Stigma 
From the responders, 55.5% of them had given a score of 3 or below, on what their immediate perception on “social housing” and only 9.6% scoring a 7 or higher (1 = very negative, 10 = very positive) (Figure 11). 
[image: Forms response chart. Question title: Q11. When you hear "social housing", what is your immediate perception?. Number of responses: 63 responses.]
[bookmark: _Toc227924861]Figure 11: Perception on social housing

Over half (50.8%) participants agreed that “Social housing is mainly for people in crisis”, all scoring it an 8 or more. Whilst only 14.3% scoring it a 3 or lower (1 = strongly disagree, 10 = strongly agree) (Figure 12).
[image: Forms response chart. Question title: Q12. "Social housing is mainly for people in crisis". Number of responses: 63 responses.]
[bookmark: _Toc227924862]Figure 12: Social housing is for people in crisis

A strong 63.5% of participants agreed that they’d feel judged if they were to live in social housing, scoring 8 and higher. In contrast, only 12.8% scoring the statement a 4 or below (1 = strongly disagree, 10 = strongly agree) (Figure 13). 
[image: Forms response chart. Question title: Q13. "I would feel judged for living in social housing". Number of responses: 63 responses.]
[bookmark: _Toc227924863]Figure 13: Judged for living in Social Housing

[bookmark: _Toc227951571]4.1.4 Whether social housing is an option for them?
A strong 85.7% of participants answered “Yes” to whether they had considered applying for social housing before (Figure 14). Whilst only 25.4% of participants answering “Yes” in the following question whether they’d consider living in social housing if they are eligible, whilst 30.2% answered “Maybe” and 44.4% answered a firm “No” (Figure 15).
[image: Forms response chart. Question title: Q14. Have you ever considered applying for social housing?. Number of responses: 63 responses.]
[bookmark: _Toc227924864]Figure 14: Have they considered social housing?

[image: Forms response chart. Question title: Q15. Would you consider living in social housing if eligible? . Number of responses: 63 responses.]
[bookmark: _Toc227924865]Figure 15: Would they consider social housing if eligible?

[bookmark: _Toc227951572]4.1.5 Affordability 
Over two thirds (66.7%) of participants had given house prices in their area a score of 3 or lower (1 = not affordable, 10 = very affordable), and only 4.8% scoring it a 7 or higher (Figure 16).
[image: Forms response chart. Question title: Q16. How affordable are house prices in your area?. Number of responses: 63 responses.]
[bookmark: _Toc227924866]Figure 16: House prices affordability

63.4% of participants provided scored of 3 or under on whether they deemed private renting in their area affordable (1 = not affordable, 10 = very affordable), whilst only 1.6% scored it a 7 or higher (Figure 17).
[image: Forms response chart. Question title: Q17. How affordable is private renting in your area?. Number of responses: 63 responses.]
[bookmark: _Toc227924867]Figure 17: Rent affordability

63.3% of participants believe that social housing would help the housing crisis in South Wales, with only 12.7% answering “No” (Figure 18).
[image: Forms response chart. Question title: Q18. Do you think social housing could help reduce the housing crisis in South Wales?. Number of responses: 63 responses.]
[bookmark: _Toc227924868]Figure 18: Social housing impact on the housing crisis

[bookmark: _Toc227951573]4.1.6 Cultural and Social Influences 
Over threequarters (77.8%) of participants said that growing up their household was owned, whereas only 4.8% said they were brought up in social housing (Figure 19).
[image: Forms response chart. Question title: Q19. Growing up, what housing tenure did your household have?. Number of responses: 63 responses.]
[bookmark: _Toc227924869]Figure 19: Past tenures

61.8% of participants scored whether family’s have an influence on their housing goals an 8 or higher (1 = strongly disagree, 10 = strongly agree). In contrast, only 9.6% scored it a 3 or lower (Figure 20).
[image: Forms response chart. Question title: Q20. Do your family&apos;s view influence your housing goals?. Number of responses: 63 responses.]
[bookmark: _Toc227924870]Figure 20: Family influences

A strong 80.9% of respondents scored whether they believe society values homeowners more than renters an 8 or higher (1 = strongly disagree. 10 = strongly agree), whilst only 1.6% scored it a 4 or less (Figure 21). 
[image: Forms response chart. Question title: Q21. Do you believe society values homeowners more than renters?. Number of responses: 63 responses.]
[bookmark: _Toc227924871]Figure 21: Society Values




















[bookmark: _Toc227951574]4.2 Qualitative Results
The interview that we undertook was aimed towards gaining an insight to how professionals (a solicitor and an industry professional) who deal with social housing on a regular occurrence truly feel about it. Additionally what direction they believe the Welsh assembly are pushing it with laws or grants that they have introduced and have in place. We sent across 6/7 questions in total to each professional, with the first 3 being identical and the final 3/4 questions being dedicated to their professions. 
The interviews were carried out by email communications as requested by both parties and agreed on our initial telephone call with them. Our first interview was with Mrs Lydia Addis a solicitor and director at Hains & Lewis in Carmarthen (West Wales), but she also deals with clients across South Wales. We sent over our interview questions to her on Sunday, March 28th (2026), and she responded with the answers on Monday, 29th of March (2026).
Our second interview was with Mr Andrew Jones a regional manager for WWHA, with his region being South Wales. This interview took place on the 13th of April (2026) where we sent over our questions via email to him and received a response that same day. 

[bookmark: _Toc227951575]4.2.1 Stigma on Social Housing
A key theme identified across both interviews was how strong stigma is towards social housing in South Wales. Both professionals agreed strongly that stigma is an issue which effects people’s perception on it, with the solicitor addressing her personal experience with it, as she said, “I am from a working-class background and was brought up in a local authority house and have experienced firsthand discrimination because of this”. While the solicitor highlighted that they’ve had been a victim of being stigmatised, the regional manager stated he’d heard “many stories from our clients/ colleagues who’ve witnessed it first-hand, such as being turned away from jobs for not being “financially stable” or being seen as “rough””. This demonstrates both professionals have noticed the issue, whether it be witnessing it first hand or through word of mouth. 

[bookmark: _Toc227951576]4.2.2 Social Normality of Homeownership 
The next theme we found between both interviews, was how homeownership has become a social normality. Both professionals indicated that homeownership is seen by the majority as a life achievement and the next step into adulthood. Additionally, it being the lead reasoning as to why homeownership is a more favourable route to social housing. The solicitor said that homeownership is seen as an “achievement and a huge goal in life” and that her clients would “not question as to why they are doing it and that it is simply the next step on in their adult life”. Similarly, the regional manager said that homeownership is “what’s been pushed by society for years, and for anyone to purchase their own home is seen as a big achievement”. 

[bookmark: _Toc227951577]4.2.3 Social Housing Addressing the Housing Crisis 
A key theme identified across the interviews was the potential social housing has, to contribute towards reducing the housing crisis in South Wales. Both professionals agreed that social housing can help the housing crisis, which the solicitor said, “social housing could be an answer”, especially for people who are struggling to find a private house rental. The regional manager said it was a “sustainable solution”, then mentioned the additional benefits that come with it such as, employment support, community programmes and mental health support. 
However, both participants highlighted limitations that lie within the current system. The regional manager mentioned the lack of financial support is their biggest barrier preventing them from tackling this issue, as he said the “biggest issue is the lack of financial support from the government”. Conversely, the solicitor suggested making social housing more accessible; by potentially opening the criteria up so more people will be able to qualify for it. She said in the interview “it would need to cater specifically for local people and those who may not be regarded as vulnerable.  For example, a couple who are working full-time, earning a minimum wage, and trying to support their family”. 

[bookmark: _Toc227951578]4.2.4 The Implementation Gap
A clear theme taken from the interviews was the growing willingness around social housing, as the statement follows was said by the solicitor regarding seeing more land transactions across South Wales dedicated to social housing developments, “Yes, I have definitely seen an increase in landowners and developers agreeing to such deal”. This statement demonstrates that there is intent out there to push social housing in South Wales. 
However, the participant highlighted limitations which prevent these transactions from happening, as she said, “only perhaps 50% of the transactions that I have assisted on actually complete”. She went on to emphasise that the legal process can be complex, stating that the process is “often complex and tri-party agreements being entered into with numerous solicitors and agencies being a party to the transaction”. This suggests that by having multiple parties involved in the process, it decreases the efficiency and increases the clients’ legal costs. Similarly, the regional manager emphasised the effect the Wales Planning Act (2025) has on the system, with their being so many requirements that must be met, making it “difficult for us make it worthwhile with the long planning process that also eats into our budget”. Whilst regulations are required, these findings indicate that the process is needs to become more efficient, as it can prevent social housing developments. 




















[bookmark: _Toc227951579]5.0 Analysis and Discussion
[bookmark: _Toc227951580]5.1 Overview
This chapter discusses the key findings of this study, in relation to the research aim, which was to investigate how cultural attitudes and homeownership aspirations influence perceptions of social housing in South Wales, and whether it can become a solution to the housing crisis. The findings in this chapter came from this study’s quantitative and qualitative results, which were critically analysed with the goal of getting an accurate answer for the research aim. 
There are several key themes being analysed in this chapter, such as stigma towards social housing, the normality of homeownership, social housing addressing the housing crisis and the willingness vs. execution of social housing. These themes will then be compared to existing literature, such as, if they’re in agreement and new finding has been made being examples of this. 

[bookmark: _Toc227951581]5.2 The Reoccurring Stigma Towards Social Housing
From the data collected from this study, the data demonstrates how the people of South Wales truly think about social housing. A key quantitative finding was that a strong 63.5% of participants believed that they’d feel strongly judged for living in social housing, suggesting that there is stigma towards it in South Wales. Additionally, over half of respondents (55.5%) conveyed they have a negative view on social housing, with only 9.6% viewing it as a positive. The results indicate that social housing is still looked down on (Ejiogu & Denedo, 2021) even when the results are regionalised. 
To extend on this point, over half (50.8%) of participants believed that people only turn to living in social housing due them being in a crisis, suggesting it’s viewed as a last resort option, where you don’t choose to be there, but you have no other choice. This data gives an insight on how majority of people view residents of social housing, labelling them as socially or economically disadvantaged (Park, Du & Marcal, 2026). Moreover, 18% of social housing residents feel stigma impacts their employment opportunities (G15, 2015), whilst 74% of homeowners in Wales say they’d be unhappy seeing social housing being built around them (N. Barker, 2021), therefore, supporting this point.
The study’s quantitative results back the points made but from a professional’s perspective, as one participant strongly implied that there’s discrimination towards those living in social housing in South Wales, instantly putting them at a disadvantage in employment opportunities and how they are treated. They support this by mentioning that they’ve witnessed it happen with people being labelled as “rough”. This highlights that it digs deeper than it only being a stigma, with it having real life consequences.
Previous research has always shown stigma to be a dominant factor in the UK (Hastings, 2004), with it linking to effects in people’s personal life with it providing less opportunities in jobs, education and relationships. The findings in this research supports this by showing that stigma remains dominant with most participants expressing negative perceptions towards social housing. Additionally, participants providing evidence towards people who live in social housing having less life opportunities and stating that they’d feel judged for living there (Hastings, 2004; Ejiogu & Denedo, 2021). These points align with existing literature that stigma towards social housing is a problem, and that there is a tenure hierarchy in the system where it’s seen as a last resort. However, that literature was done at a national level (UK) where this study differentiates that by proving that it’s still the case at a regional level. Thus, addressing the key gap in the literature. 
By analysing the findings in more detail, there’s a debate to be had whether it the stigma is an opinion, or a social norm which has been influenced by society. From the study 80.9% believe that society homeowners more than any other housing tenure, whilst 61.8% say their family influence their housing goals demonstrating that the stigma has been engrained into society. 
Furthermore, the stigma is seen as a wall and the biggest reason why people are not choosing social housing over other housing tenures. This study found that 85.7% considered social housing however, only 25.4% would choose to live there. This shows that the stigma is stopping most people from living there, identifying a behavioural gap. 
Overall, stigma is a heavy factor in South Wales towards being a barrier in people wanting to live in social housing, and a key reason why homeownership is so popular. 

[bookmark: _Toc227951582]5.3 There’s Cultural Expectation of Buying a Home 
Findings from this study indicate that people’s outlook on social housing has been influenced by the fact homeownership is being seen as the norm across South Wales. The results suggest that buying a house is seen as a life achievement and responsible option for adults (Lindley & Mcintosh, 2019), which has had an unknowing impact on social housing in the process. 
From the quantitative research, results found that 85.7% of people voting a 9 or higher on a 10-point scale, that they aspire homeownership one day. In contrast, only 1.7% of participants certain that they don’t want homeownership (voting 4 or less) and supporting this point. A similar outcome was found when participants were asked how important owning a home is to them, with over 80% (80.9%) of respondents saying that it’s highly important. Following this question, participants were asked what their biggest reasons for homeownership were with the top 3 answers being stability (81%), freedom/ control (73%) and financial security (71.4%). These results indicate that homeownership for people of South Wales is seen as a life goal and seen more than just a housing tenure. 
The qualitative results strengthened this theme by both participants agreeing that homeownership is seen as a life accomplishment. One participant stated in their interview that it’s regarded as an “achievement and a huge goal in life”, with it being “the next step on in their adult life”. Whilst another participant said that it’s “been pushed by society for years”. These results suggest that homeownership is what society expects people to do, therefore demonstrating strong social pressures. 
These findings align with existing literature, with it stating homeownership is seen as the preferred housing tenure by most of the UK. In existing literature, homeownership aspiration was seen as the norm, with it being top of the pecking order for tenure hierarchy and social housing at the bottom of that list. However, Choice vs Constraint is a key debate in the literature. With Preece, Crawford, McKee, Flint & Robinson’s study in 2019 suggesting homeownership is a choice stating they chose this housing tenure based off it providing them with freedom and stability. Whereas Crawford & McKee’s study in 2016 pleads constraints against other tenures is their reason most people aspire homeownership, implying that stigma towards other tenures and restricted number of alternatives.
Continuing the topic of the Choice vs Constraint debate, the findings in this study implies that people didn’t have entirely free choice on homeownership, as 61.8% of participants said their families have a strong influence on their housing tenure. Strengthening this point a participant said that young people’s “family help to finance the purchase/ deposit”, therefore encouraging homeownership. Additionally, 80.9% of participants said they believe that society value homeowners over other housing tenures, with stigma also playing a role in it as they believe they’d be valued/ treated differently if they were living in any other tenure. Furthermore, the results found that It’s viewed more as a constraint rather than a choice, as people are more socially pressured by those around them into homeownership, rather than it being an induvial decision. Therefore, this data hits the research gap of linking ownership aspirations to people’s perceptions of social housing.
Overall, these findings demonstrate cultural expectations has a bigger impact on why homeownership is the preferred tenure, than it being an individual’s choice. This narrative creates a negative view on social housing in South Wales, along with other alternative tenures.  

[bookmark: _Toc227951583]5.4 Consideration vs Willingness to Live in Social Housing
From this study, key findings indicate that there’s a high number of people considering making the move to social housing, as 85.7% of participants saying that they have considered living in there in the past. However, that percentage drastically dropped when they were asked if they would live in social housing, with only 25.4% of participants voting that they would live there. These findings highlight that there is contradiction between the consideration and the willingness, and links back to the study’s third objective of the impact that homeownership aspirations have towards social housing. 
In addition to the statistics just shown, the quantitative results provided more detail in people’s perception on social housing. First one being that almost a third (30.2) of participants answered “maybe” to if they’d consider social housing as a viable tenure. This highlights that people are aware of this tenure, but there’s something preventing them from making that jump. This suggests that they may not have enough of an understanding or lack of information about social housing to enable them to provide a definite “yes” or “no” answer. 
This study’s qualitative results found that people view social housing as a last resort, where people don’t choose to live there, but are left with no other option. Both professionals also suggested that social pressure were influencing their decisions, as people are fearful of how they will be perceived and potentially mistreated. Linking these findings back to the contradiction, they demonstrate why people dismiss the idea of social housing as they are conscious of being dragged into that stigma and judgement from others. Whereas people want to live there for financial reasons (more affordable) and the benefits that come with it, such as the communities and mental health support. This suggest that decisions are influenced by social perceptions (Fowlds, 2020) and not only what’s best for them. 
This supports previous studies which suggested society have a stigma towards social housing. Existing literature highlights housing tenure as one the key themes, with homeownership being seen as pinnacle housing tenure, whereas social housing is at the bottom. The provides a reason why people are interested in the idea of social housing, but it still being dismissed as a housing tenure option. Furthermore, it also supports residualisation towards social housing by it being for people who are need, adding to the negative perception towards it. 
Following this, findings in the study highlight there’s a hidden demand for social housing with 85.7% of participants considering the move to this housing tenure. However, action isn’t being made, demonstrating that it’s not a lack of interest, but a problem which lies in the system preventing people from committing to it. Moreover, findings identified that social housing may need a rebrand, as people like the idea of it but are dismissing it due to the image it carries. By giving it a rebrand it can potentially reduce/ stop the stigma towards it, which can be done by government policy changes or a full structural rebrand. In comparison to past studies, this one looks at the behaviour towards people’s consideration vs their willingness to execute the move.  
Overall, the findings link back to the studies forth objective, supporting the people’s attitudes towards social housing have been strongly shaped by homeownership aspirations in South Wales, backing one of the study’s objectives. 

[bookmark: _Toc227951584]5.5 Social Housing is a Partial Solution to the Housing Crisis
This theme is priority is to highlight the severity of the housing crisis in South Wales (Welsh Government, 2026), as seen elsewhere across the country. With reasons including rise in house prices and rental costs, alongside a shortage of available housing (Bevan Foundation, 2023). This study found that 63.5% of participants across South Wales believe that social housing will help reduce the crisis. However, whether this is a possible solution in South Wales is yet to be seen, therefore requires critical evaluation. 
Existing literature suggests that there’s a supply shortage, but high demand is also the cause for the housing crisis in the country. A debate within the literature was the supply vs system debate, where one author argued to purely build more homes, where another pleads that the system itself is flawed.  The debate references social housing as an affordability option, but not a solution to help the crisis. This aligns with the findings of this study, with social housing not being seen as an alternative.
Key findings found in this study includes 66.7% of participants finding house prices unaffordable, and 63.4% saying that rent is unaffordable in South Wales. With the demand for ownership and private renting being there, it adds pressure to the government to meet the demand. In addition to that, provides reasoning why more social housing is needed. 
From the qualitative research, participants supported the idea that social housing can be used towards a solution to the crisis. The participants stated that this is a “sustainable solution”, and that it “could be an answer”. Therefore, demonstrates that professionals approve of this idea, with it being a reasonable solution. However, a limitation that arose in the interviews were funding concerns in the ability to execute this idea. 
The findings imply that social housing is beneficial for many people, but not all. This would be beneficial for those “lower earners” as more affordable housing tenure would be available for them. In contrast to this, the middle earners wouldn’t benefit at all due them not meeting the criteria to qualify for social housing, whilst they’d still struggle in becoming homeowners or affording private rent, with higher earners not being affected. As the average house price in Wales is 5.4 times the average income (ONS, 2025), with Cardiff being 7.5 the average wage (ONS, 2026), it suggests that more social housing across South Wales is a viable option, with some of the poorest areas in the country being from this region (Gov, 2025). 
In comparison, the Netherlands are the leading country in Europe with the highest percentage of their population living in social housing, a total of 30% (TB, 2025) in comparison to 16% in Wales (Gov, 2025). The key differences are that the Netherlands have a higher income tax rate than the UK (Mengden, A, 2025) which a part of it is allocated to social housing, which results in them having a higher build quality making it more appealing for individuals. Whereas the Welsh system has a lack of funding and have certain policies in place preventing them from seeing similar results. This comparison suggests that if the system in Wales had the appropriate funding, then they could also see these results. Therefore, social housing can help the housing crisis in South Wales, but other factors like funding needs to be addressed before making that happen. 
Overall, the findings suggest that social housing can improve affordability options for the people of South Wales, but it can’t solve the crisis on its own. As more funding and improved policies are needed for it be a serious solution. 

[bookmark: _Toc227951585]5.6 Policy Constraints Towards Building Social Housing
This theme will highlight policy barriers that are in the system, and how they affect the expansion of social housing in South Wales. From the qualitative results, policy constraints that were mentioned were funding constraints which have been touched upon already, along with planning process and delivery challenges. Therefore, this section will look at why these policies are affecting more social housing developments in South Wales, and if anything can be done to change that. 
Key findings from this study suggest that there is an issue in the system, as one professional in the industry stated that only “50% of transactions complete” when referring to their clients who have acquired land to develop on. Additionally, they stressed that the legal process behind it is “complex”, with “tri-party agreements” being made increasing legal costs due to it involving several solicitors and agencies needed. These findings identify suggest the policies in place make the process insufficient, whereas it should be improving efficiency for developers.   
Findings have shown that developers are not undertaking social housing developments in South Wales, due to the profit margins being significantly less (around 6%) (Lichfield, 2021) compared to private developments (15-20%) (Parliament, 2024) which is what developers prioritise. Additionally, existing literature suggested that there’s a lack of “good developers”. Therefore, prohibiting the supply rate of social housing in South Wales, implying the systems at fault. 
Extending this point, findings found in the study suggested that there’s a lack of qualified tradesmen, shortage of materials and cost of materials in South Wales (Welsh Government, 2026; FMB, 2020). The Welsh government have set a target of 8,700 new builds per year between 2025-2030 (Gov, 2026), where they currently are achieving only 4,600 homes per year (HBF, 2025). In addition to this, with the average house in Wales being 5.4 times the average wage (ONS, 2025), suggesting buying a house is becoming more difficult each year. Whereas by building more social housing the gap between the target and the current annual supply figures will reduce, as they are smaller, cheaper and quicker to build in comparison to a traditional new build. However, the expansion of social housing remains constrained by the lack of incentives there from the government for developers to choose social housing over private developments. 
Government funding is a key barrier stopping the growth of social housing developments in South Wales, with one of the industry professionals stating that there’s a “lack of financial support from the government”. The existing literature appeared to suggest that developers dismiss social housing as the profit margins aren’t large enough, as well as needing government funding to bridge the gap. Therefore, supporting this section’s point of there being a barrier there. Critically reviewing this, if the funding doesn’t increase, then the targets set by Welsh government won’t be achieved as they won’t have the resources needed to complete this. 
The findings highlight that there are key barriers preventing the expansion of social housing in South Wales due to the Welsh government housing policies. In contrast, an important policy in the Netherlands is that their housing associations can borrow money from private lenders (L, Grant, 2025). However, those loans are covered by the Waarborgfonds Sociale Woningbouw, which is a fund backed by their government where if the housing associations can’t repay the bank, then this fund covers them (L, Grant, 2025). Whereas in South Wales, housing associations must rely on short-term government grants, which prevents them from knowing when their next project will be. This policy demonstrates it’s been successfully implemented and should be adopted as on the policies in South Wales. 
Overall, the findings suggest that policies are the reason behind the lack of expansion of social housing in South Wales, down to resource shortages and no incentives for developers. Whereas the Netherlands highlighting expansion can be done with the correct policies in place. 













[bookmark: _Toc227951586]6.0 Limitations 
· Sample Size – with 63 survey responses and only 2 professional interviews in this study, the findings may lack credibility as it’s only a very small sample in respect to the population of South Wales. Whereas a larger sample would have given the study more accurate results, enabling a more definitive conclusion. 
· Sampling Bias – participants for the survey undertook it through online platforms (Facebook groups and Prolific). This approach may have led to self-selection bias, as the people who chose to participate already had an interest on the topic. Whereas individuals who haven’t got access to the online platforms may have had different opinions. Therefoe, reducing the authenticity of the study’s findings. 
· Scope – the study focused on the younger population, with all the participants who undertook the survey between the ages of 16 and 30. By excluding the older age groups it’s limited the ability to generalise the results to all age demographics. The inclusion of all age demographics would’ve provided results from people who were at the start of their housing journey, in contrast to those who’ve been through it all.   
· Data – due to the small number of professional interviews (with a solicitor and a housing association representative), the studies findings had to rely on their opinions. In contrast to other professions in the industry who may have provided a greater insight into the topic. Additionally, the interviews were done via email potentially being less effective in comparison to face to face interviews, where observation of their emotions would’ve been picked up. Therefore, the qualitative findings may not underline the true complexity of social housing in South Wales.  









[bookmark: _Toc227951587]7.0 Conclusion 
[bookmark: _Toc227951588]7.1 Addressing the Research Aim
The research aimed to identify whether cultural attitudes and homeownership aspirations influence perceptions of social housing in South Wales. Additionally, review whether social housing can contribute to the housing crisis. Based on the quantitative and qualitative analysis undertaken in this study, it can be concluded that individual’s perception of social housing in South Wales is affected by cultural attitudes and homeownership aspirations. The results indicate that despite participants acknowledging the benefits of social housing, the stigma behind it will continue to be a barrier along with other policies that prevent social housing from helping the housing crisis in South Wales. 

[bookmark: _Toc227951589]7.2 Key Findings 
A key finding in this study is that social housing is viewed negatively, with over half of the participants agreeing that there’s a negative perception towards it, demonstrating that is the case. In addition to this, a significant amount voted that they’d feel judged for living in this housing tenure and a similar amount believing it’s for individuals in crisis. This information suggests that citizens’ perceptions on social housing in South Wales have been influenced by cultural factors. Therefore, highlighting that it’s learnt behaviour and why people are avoiding this housing tenure. 
Adding to this, data from this study evidently shows that homeownership is the main aspiration for young adults. The quantitative results support this with over three quarters of the participants voting that they strongly aspire homeownership, in addition to seeing it as an important life achievement. This data suggests that homeownership is viewed as the preferred housing tenure for the people of South Wales. 
From these findings, stigma and ownership expectations combined is found to devalue social housing, leaving it at the bottom of the housing hierarchy. Supporting this point, a high percentage of participants believe society values homeowners more than renters, as well as over half say that their families have an influence on their housing goals. This suggests that due to cultural attitudes influencing young adults of South Wales believing it’s the pinnacle life achievement, therefore shaped how people look at social housing in this region. 

[bookmark: _Toc227951590]7.3 Behavioural Gap
This study found that a high number of people have considered living in social housing, however only a fraction of that number said that they’d move in if they were given that option. This highlights that there isn’t an issue with the lack of people aware of it, but more the issue that’s preventing them from making that jump. Furthermore, due to the social pressures, fear of judgement and homeownership being normalised, highlighting that the people of South Wales don’t chose to live there because it’s not good, but how it’s perceived by those around them. These findings suggest that affordability isn’t the only key driver for people looking for their next/ first home, but cultural attitudes and perceptions heavily influence their decisions in making that jump to social housing. 

[bookmark: _Toc227951591]7.4 Link to housing crisis
From this study, housing in South Wales is shown as being unaffordable for most of the population (Bevan Foundation, 2023), but the demand for it continues to grow each year. With homeownership becoming more challenging for young adults, social housing is required to provide more affordable housing for individuals and enable them other housing options. Both industry professionals agreed with this but also highlighted the implications that surround this. A key one being that not everyone benefits from more social housing, with it not benefitting those who are classed as middle income earners. Additionally, the rate of construction is not quick enough to meet the demand for social housing in South Wales. Finally, whilst it addresses affordability concerns, this doesn’t provide a solution to the wider housing system. Furthermore, to address the wider housing system they suggested that that the following needs to be addressed.
· The amount of funding put towards social housing by the Welsh government. 
· The length of the planning application process. 
· Providing incentives for developers.
· Restructure the existing policies in place.
Therefore, indicating that social housing will improve the crisis, however more actions need to be done to have a big impact. 

[bookmark: _Toc227951592]7.5 Research Gap
This study contributed a South Wales gap from existing literature, with all studies on social housing having been specifically based on England, or the whole of the UK. In doing this, it was able to demonstrate that the stigma and tenure hierarchy is also found at regional level, as well as nationally and providing an insight on why it’s found in South Wales. Additionally, as touched upon, a behaviour gap was found in this study, where individuals show intent in wanting to live in social housing, however they don’t want to turn intent into action. The mixed methodology approach for this study enabled the author to gain insight into the public’s opinion, as well as industry professionals. Therefore, making the findings more reliable.  

[bookmark: _Toc227951593]7.6 Recommendations 
From this study, it’s recommended that the allocated funding for social housing from the Welsh government should be increased. This is recommended due to findings in the study proving that the supply is not leading to demand, with one of the key reasons is the lack of developers willing to undertake social housing projects. This is why a follow up recommendation is to introduce incentives to developers to undertake these projects or, use the extra funding to compete with private residential sites. 
The second recommendation from this study, is to create a more efficient planning process and simplify the legal framework. This is recommended due to developers being put off building new builds as the legality behind the land purchase it too complex, leading to hidden costs resulting in roughly half of developers pulling out of the transaction. Additionally, the planning approval process is inefficient which reducing the developments company’s return on investment (ROI), concluding in them finding more profitable projects elsewhere. 
This study’s final recommendation is to address the stigma of social housing and rebrand it. Due to the behavioural gap and stigma behind social housing, social housing is widely perceived as a “last resort”. Whereas rebranding strategies such as broadening who’s eligible for it, creating public campaigns and incorporating social houses with traditional new builds to stop differentiating them, are some of the strategies that could be used. 
In conclusion, a cultural shift and structural revamp of the system is required to create a big impact in social housing in South Wales, where doing one wont individually solve the problem. 

[bookmark: _Toc227951594]7.7 Limitations
From this study, the sample size was one of the limitations that were found, due to the relatively small number of participants. In addition to this, potential sample bias was shown with data only being collected via online platforms. Both points result in the reliability and credibility of the study being somewhat limited. Moreover, the age range is also viewed as an imitating factor, as the study excluded any age above 30. Therefore, limiting the generalisation of the finding. However, taking these limitations into account, the study is still valuable as it gives an insight of young adults and industry professionals views on social housing in South Wales. 

[bookmark: _Toc227951595]7.8 Future Research
Looking into future research, potential expansion can be done in other regions in Wales and the UK, enabling the studies to be comparable to each other and whether the key findings from this study are found in those regions. However, aiming for a broader age demographic and getting larger sample sizes needs to be done for research now, correcting limitations that arose from this study. This research identified areas that future studies can go into deeper analysis on, including, a behavioural gap, regional differences and the link between culture and housing decisions. Heading into future research, authors should consider insights that have been made from this study. Such as cultural attitudes and stigma being key areas as to why they social housing is affected, policy solutions need to consider social perceptions, and housing decisions are based on more than purely economic reasons. 

[bookmark: _Toc227951596]7.9 Concluding Statement
To conclude, this study demonstrates that while social housing has the potential to reduce housing pressures in South Wales, it won’t fix the housing crisis with that alone. Its impact is constrained by limitations, including funding and policy inefficiencies, and embedded cultural attitudes that strengthens the stigma and prioritise homeownership. These findings highlight that system policies and societal perceptions of the housing tenure needs to be changed to address the housing crisis, with improving housing supply only scraping the surface of the problem. 
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Llywelyn James <llewspjames@gmail.com> Thu, Apr9,1210PM Y @ €
to lydia.addis

Hello,
My name is Liywelyn James and 'm currently in my final year of studies in Trinity Saint Davids University undertaking my dissertation. My dissertation topic is around social housing, specifically
ownership aspirations, public perceptions and the housing crisis. I've just spoken to one of your colleagues over the phone and told to send the questions through to this email. | would like to ask

you a few questions if i not too much trouble for you. The answer which you provide will then be used for my research and included in my dissertation. My questions are listed below.

1. “In your experience, do you think there’s negative public perceptions of social housing in South Wales? If so, please explain why."

2. “Why do you think people still aspire to homeownership rather than social housing, particularly when wages haven't kept up with the rate of inflation, house prices have increased higher than
the rate of inflation and the average mortgage term is longer than its ever been?"

3.“In your opinion would you say social housing can provide a sustainable solution to the housing crisis in South Wales and please explain why."

4. “Do you think the Welsh assembly government makes it easy for developers to get planning for social housing?”
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5. “What changes would you make to the current process?”

6. “What are the main barriers preventing housing associations from delivering more social housing?”

7. “What changes in government policy would most improve the delivery of social housing in Wales?"

Please get in touch if you'd like to discuss this further or have any queries.

Thank you for taking the time to read my email,

Kind regards,

Liywelyn
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Lydia Addis <lydia.addis@hainsandlewis.co.uk> Mon, Mar9,9:28AM  ¥¥ ®@ €

tome v

Bore da/Good morning Llywelyn

Thank you for your below email and your dissertation certainly sounds an interesting read. I'd be most happy to assist and please see my answers below.

1. In your experience, do you think there’s negative public perceptions of social housing in South Wales? If so, please explain why.

Answer — Yes, | would say there probably is. | am from a working class background and was brought up in a local authority house and have experienced firsthand
discrimination because of this. | suspect that the younger generation, particularly if their parents had a similar experience to me, would have had had or heard of the same
experiences and may be unconsciously biased as a result.

2. Why do you think people still aspire to homeownership rather than social housing, particularly when wages haven't kept up with the rate of inflation, house prices have
increased higher than the rate of inflation and the average mortgage term is longer than it’s ever been?

Answer — | believe it is regarded as an achievement and a huge goal in life. Many of my clients would not question as to why they are doing and that it is simply the next
step on in their adult life. They do sometimes rely on family help to finance the purchase/deposit, but, once they have purchased, the mortgage repayments are sometime
less that the rent in the private rental market. They do feel that social housing is out of reach for them as they would not be regarded as priority and could therefore be on
the housing list for many, many years.

3. In your opinion would you say social housing can provide a sustainable solution to the housing crisis in South Wales and please explain why.

Answer — | do think there is middle ground which needs to be explored further. Currently, the social housing sector caters for the most vulnerable, and rightly so. The
private rental market is very expensive and first-time buyers struggle to find the deposit to buy even a modest property. | do feel therefore that social housing could be an
answer, but it would need to cater specifically for local people and those who may not be regarded as vulnerable. For example, a couple who are working full-time, earning
a minimum wage, and trying to support their family.
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4. Have you seen an increase in the sale of development land for Social Housing in the last few years?

Answer — Yes, | have definitely seen an increase in landowners and developers agreeing to such deal, but there are many challenges in actually getting the transactions
over the line. For example, the developers do not want to commit to the purchase of land unless (a) they secure planning (b) they have secured funding and (c) they have
also partnered with social housing company. The legal process is often complex and tri-party agreements being entered into with numerous solicitors and agencies being

a party to the transaction. The process is costly with no guarantee of planning, and | would estimate that only perhaps 50% of the transactions that | have assisted on
actually complete.

5. Have you seen a decrease in first time buyers buying a home and preferring the Social Housing route? Please explain why?

Answer - No, | haven't. There is most certainly a keen appetite by the first time buyers to purchase a home, even though it has become more difficult than ever. | am
seeing longer mortgage terms, higher level of borrowings and more buyers relying on assistance from family members to funds their deposit. Despite, this the appetite
remains there. It may well be because we, as a society, expect young adults to purchase a home. In addition, | cant see that currently we have the housing stock to
meet the demand should first time buyer prefer the social housing option

6. Do you think current housing legislation in Wales effectively supports the delivery of social housing?

Answer - It will be interesting to see what the new Assembly Government, following the May elections, will write as regards to their policy. | understand that the current
Government has met its target of 20,000 homes during its term (or very nearly) but, it would seem to be a drop in the ocean when spread across the whole of Wales and a
population of £3.3m. It will no doubt be a challenging time with no support from Europe and an ever decreasing budget.
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Good luck with the same and please do revert to me should | be of any further assistance.

Cofion gorau/With kind regards
Lw{iw

Lydia Addis
Director

Upcoming planned leave: 24! & 30™ March 2026

Head of Property & Private Client
Fellow of the Agricultural Law Association
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Llywelyn James <llewspjames@gmail.com> Wed, Mar 25, 11:24AM ¥ @ €
to contact.us v

Good morning,

My name is Liywelyn James and 'm currently in my final year of studies in Trinity Saint Davids University undertaking my dissertation. I:ve just spoken to one of your colleagues on the phone
and was told it would be best if | emailed this account. My dissertation topic is around social housing, specifically ownership aspirations, public perceptions and the housing crisis. | would like to
ask you a few questions if it's not too much trouble for you. The answer which you provide will then be used for my research and included in my dissertation. My questions are listed below.

1. “In your experience, do you think there’s negative public perceptions of social housing in South Wales? If so, please explain why.”

2. “Why do you think people still aspire to homeownership rather than social housing, particularly when wages haven’t kept up with the rate of inflation, house prices have
increased higher than the rate of inflation and the average mortgage term is longer than it’s ever been?”

3. “In your opinion would you say social housing can provide a sustainable solution to the housing crisis in South Wales and please explain why.”

4. “Do you think the Welsh assembly government makes it easy for developers to get planning for social housing?”

5. “What changes would you make to the current process?”
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. “What are the main barriers preventing housing associations from delivering more social housing?”

7. “What changes in government policy would most improve the delivery of social housing in Wales?”

Please get in touch if you'd like to discuss this further or have any queries.

Thank you for taking the time to read my email,

Kind regards,

Liywelyn
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Good Afternoon Llywelyn,

I've answered your questions below as best I could. Good luck with your studies!

1. “In your experience, do you think there’s negative public perceptions of social housing in South Wales? If so, please explain why.”

Yes. I'd certainly say that there is. My reasons being that within the company I've heard many stories from our clients/ colleagues whove witnessed it first-hand, such as
being turned away from jobs for not being “financially stable” or being seen as “rough”. From what I've come across I believe that social housing is seen as an area which is
linked to problems (i.e. crime, poverty etc), which is a challenge for us as a company to try and change people’s view on this. To try and amend this, I think I would be
beneficial if schools were to explain/ show students that social housing is there to help more than just the “poor”, where hopefully the outlook on the topic can be shifted in
the future.

2. “Why do you think people still aspire to homeownership rather than social housing, particularly when wages haven’t kept up with the rate of inflation, house prices have
increased higher than the rate of inflation and the average mortgage term is longer than it’s ever been?”

Td personally say, the biggest drive for homeownership would be the freedom (i.e. no stress about being evicted) that comes with it, as well as stability. Additionally, this is
what’s been pushed by society for years, and for anyone to purchase their own home is seen as a big achievement

3. “In your opinion would you say social housing can provide a sustainable solution to the housing crisis in South Wales and please explain why.”

Yes, it is a sustainable solution as it provides affordable, secure and community focused housing in the region. Like us, many housing associations provide multiple benefits,
such as employment support for tenants, community programmes and mental health support for all ages. The biggest issue is the lack of financial support from the
government, the applies for the entire UK in this instance, not only Wales as the demand for social housing is there.
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4.“Do you think the Welsh assembly government makes it easy for developers to get planning for social housing?”

From my knowledge on the Welsh government, I believe that they could make the process easier. For example, the Wales Planning Act 2015 states that we must address
environmental factors, drainage, community consultation, biodiversity factors etc. granted that these are important, if we or other developers are on a tight budget it makes it
difficult for us make it worthwhile with the long planning process that also eats into our budget. I believe that this is the primary reason why Wales, and the rest of the UK is
in housing crisis to begin with.

5. “What changes would you make to the current process?”

There’s a couple that comes to mind...

1. Puta deadline on how long the planning department must decide, which will make it more efficient whilst also increasing housing supply.

2. Prioritise social housing applications over private developers. This is where the assembly can demonstrate that they are truly prioritising social housing in Wales.
3. Allow housing associations to have early/ priority purchase when development land becomes available in South Wales, as now private developers are constantly
overpowering us with higher offers.

6. “What are the main barriers preventing housing associations from delivering more social housing?”

The most obvious one would be funding, even with government grants it still isn’t enough, especially now with rising costs considered as well. In the next 5 years shortage
of land is highly likely to become an issue, due to the amount of houses the government have targeted in Wales, with it becoming more challenging to find suitable land each
year. Finally, the lack of skilled labourers in the industry, especially in companies like ours. Again, with the main reason being cost, and that private developers can afford to
pay there staff more than us.
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7. “What changes in government policy would most improve the delivery of social housing in Wales?”

The key ones for me would be reducing the time allowed for the planning departments to come to a decision, the government providing more long-term grants to provide
that financial security for housing associations and give us priority on suitable land.

Best regards,

Andrew Jones

Regional Manager for South Wales
Wales & West Housing

ir,!
Wales & West

Housing.
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