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1. Introduction
My name is Cleopatra Chirilescu, and all process of the Personal Career Development has a vital personal self-assessment aware, which I had learned on this module, allowing me to steer my expectations looking ahead. This report considers this in 9 steps, covering three perspectives:
· my past, which includes all my work and individual experiences,
· my present situation and decided to refocus professionally for the future,
· my future which will consist of accurate plans and challenging work from the past and present.
The entire process allowed me to move on from a few significant personal and professional challenges, as seen in this lifeline diagram.
   [image: Chart, line chart
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 Looking back, I realised from birth until 19th when I completed my study, the lifeline increased, after that the next six years the line was linear without any changes, and this was because of the job I had, also, because of my personal life. In this period, I realised that my job did not satisfy me, because I feel stacked in the wrong work environment. At the same time, some unpleasant experiences happened in my personal life as the separation from my partner, my daughter kidnapping, and my father passed away, which means involuntary all these events affected the professional development of my career. My lifeline started to increase when finally, all my problems cleared up and, I signed 2018 a new contract with Morley College as a catering supervisor. Also, another decision that changes positively my professional was last year in May when I decided to return to study, and I feel proud of my decision.
2.0 Reflection
One of the most crucial self-assessment of my professional life events is to develop a good reflection. I found it helpful to apply the Gibbs Reflective Cycle (1988), which helped me to understand in the best way different situations, mainly from the ones which did not go well. This Reflective Cycle covers six essential steps to understand better the main event, which will apply to the role play in the graphic. [image: A picture containing timeline
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Starting from the fact that I had to work with Alberto Vidal Perpinan, my partner, for the role play, it was an exciting experience where I learned how to prepare professionally for an interview. It reminded me of all the interview experiences I had with the passing years and took a precise analysis of what went well and what went wrong. The role-play task put me in 2 distinct positions as an interviewer and an interviewee. I felt stimulated by the importance of being an interviewer and asking the right questions to the interviewee to deeply analyse the person who applied for the job, which helped me understand if he is the right person for that workplace. On the other hand, I felt a bit nervous about finding myself in the posture of being an interviewee and answer the interviewer questions. After a closer analysis, I realised what went wrong in this situation, and there are few things I need to change in my personality: I need to smile a bit more. It is essential to learn how to control negative feelings, especially in stressful situations like role play. Also, sometimes I think, I am doing or say the wrong things, especially in limited circumstances. 
On the other hand, another issue that has a high contributed to making me nervous as my first language is not English which, means I must work harder to achieve my future goals. Overall, this experience helped me understand the importance of working harder to build my confidence and English. A good reflection of each event will bring a plus of my professional career development, which will help me to recognise what happened, how I felt, what was good or bad if I could do something different in that situation. What else could I do if the same problem will happen again? What do I need to do not to do the same mistakes?
2.1 Career plans
Since I finished my study 15 years ago, I always try to focus on my future career by setting up a goal and working out how should I move forward to achieve it. I must say not always manage to get at the edge of the plan because I did not know how to follow essential steps as a SMART analysis. On this model, I had learned the importance of setting up a clear objective by using SMART analysis as in the attached file. [image: Table
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I know it is vital to keep track of every step for better control of the main goals and to reach them in an appropriate time, whatever short or long term. Based on this, I know form my future professional career development will be a long way to achieve the goal I set up since I enrol for Certificate of Higher Educational for the Workplace in UWTSD. I am confident that with hard work will be possible to achieve my goal.
2.2 What Employers Wants
The common question of every person who attends an interview is “What employers want from the stuff?". In all cases, most companies are looking for people with problem-solving skills, which are open to new challenges with good communication, flexibility, confident and determinate. Also, it is important to be empathic, which will help to be a good listener and provide support for the people we are in contact. Another quality’s, in my opinion, is to be positive, to have ambition, loyal and honesty which will bring additional success to the career. In many, companies it is essential to work in a team, and every person should be able to work dependently, thoroughly committee with the deadline projects. 
An excellent example of what employers want from the staff was when I asked my manager, after one year I was working in Morley College, why he offers me this opportunity of working in his team? His answer was concise, and he explained that he saw from when I attended the interview that I am an honest person, optimistic, and have good communication and problem-solving skills. Also, he appreciated the way I had answered his questions. He also completed that he is happy to offer me the place as I proved, I work hard, am flexible, loyal, and always on top of the situation. 
2.3 Self-Motivation
Self-motivation is one of the required skills we all need to achieve goals, which means we must put considerable and constant efforts to have a positive way of self-development of the personal or professional life. In all the situations, I self-motivate myself by having a positive attitude and believing in few words: "Everything is possible as long I like what I am doing, and I must work hard to achieve it!” 
Looking back, I realised that 15 years ago, I lacked self-motivation. At that time, I did not understand the importance of finding that interior force that pushes everyone to achieve future goals. One of the episodes when I motivated myself was when I was doing my driver licence and set up a limited time of 2 months to achieve this goal. I slept between 4-5 hours in those two months because the time left was organised between work, learning, and school. It was hard but not impossible to be rich, which means it is essential to like what you choose to do for a better self-motivational.
Returning to study was another self-motivational situation because it was hard to return to constant learning after many years. At this time, I motivated myself by writing down the benefits of education and how it will help me in my future career. I understood it is vital to go back to study for four years, as I will learn how is easier to deal with different situations. Also, it is essential to have knowledge and skills in the sector where I want to progress as a manager for my company. 


2.4 Learning Styles
In one of the lessons on this model, I discovered a new learning style named VAK (1920), which stands by:
· Visual- include pictures, diagrams, videos, demonstrations and observing things.
· Auditory- involve spoken words by transferring information between others or self, or noises and sounds.
· Kinaesthetic- involve practical learning by touching, holding, and feeling.
In 1920, Fernald, Keller, Orton, Gillingham, Stillman, and Montessori started this technique. The psychologists and specialists teaching children. For a better understand of this learning style, our lecture asked the whole class to do an exercise by answering honestly 30 questions by choosing one out of 3 variants of questions marked with A, B, and C. At the end of the practice, I find it out that I am a visual and auditory learner. It means I can learn quickly by watching a video or someone else makes a coffee, for example. Also, when I want to try a new cooking recipe and ask my mum through the phone call conversation, I find it very easy to follow what is telling me.
2.5 Personal development
 In 1955, the Johari window model was developed by the American psychologist's Joseph Luft and Harry Ingham. This tool is used primarily for teams, from where every person can get feedback from the other members of the group. This technique is applied to build a stronger relationship between the team members.
[image: Diagram, table
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This self-awareness tool helps me understand what people know about me, represented in the open/ free area. The blind spot represents what the people around me think, which means it is an unknown area. The hiding area represents my personal life, which I would not say I like to expose, especially my feelings and problems with everyone. The last place I put undeveloped skills and knowledge as management skills and future study. 
SWOT analysis helped me to following the development steps and is vital to understand my strengths and weaknesses and opportunities and threats. 
[image: Table
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As my strengths, I can say my honesty, determination and time management helped me in many situations of my life. With the passing years, I learned to be more empathic and collaborative with the people around me. Also, in my workplace, it helped me a lot to be a flexible person. The SWOT analysis is functional for a better understanding of where I must focus on eliminating the weaknesses, which can negatively impact my future career.
2.6 Employment Goals
It is essential to set up a long-term goal for my career, and for this, I must work on my lack of confidence, especially when I find myself in a new situation. I see myself in few years working as a manager in Morley College or perhaps in a different company, and for this, I must earn a degree in management. To achieve this goal is essential to study and read a lot about this field to gain enough knowledge on this sector as a problem-solving, fact-finding, and understanding of different situations. It is essential to stimulate the team for better production and working hard by being an example for everyone. 


3. Conclusion 
According to Antoine de Saint-Exupery, citated by Forbes “A goal without a plan is just a wish.”  After a deep reflection of my career development from the last 15 years, especially in the previous year since I decided to return to study, I improved a lot. I learned different tools and the best way to apply them for my professional needs for better career development. Are essentials to set up goals and targets for the future because this will help me focus more on my career.  To sustain this aspect, I developed a personal plan, which helps me better understand which steps I must follow to achieve this goal in the next five years.
                                                 Personal Development Plan
	
Name
	
CLEOPATRA CHIRILESCU
	Target Job/career
Example: Teacher, Manager, Businessperson
	
Manager



	TIME PERIOD
	From: 01/09/2021
	To: 01/09/2024



What Skills do I need to achieve my goal?
	  
   SKILLS
	
How Will I get them?
	
What resources or support will I need?
	
What can prevent me from achieving my goals?
	
How long should it take?

	
Interpersonal skills,
Communication and motivation,
Organisational and delegation,
Planning and strategic thinking,
Problem-solving and decision making,
Commercial awareness,
Mentoring,

	
Workplace,
Studying for a professional qualification,

	
Workplace,
Videos,
Articles,
Books,
E-books,
School

	
Financial,
Unemployment, 
Healthy problems
	
It Will take between 4 to 5 years
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Appendix
Role Play, Questions for Alberto Vidal Perpinan
1.Tell me more about yourself?
2.What skills do you think you can bring in our company? 
3. How you can motivate your team for a better productivity?  
4.What is your greatest achievement?  
5. What skills do you need to be a logistic coordinator? 
 6. Do you have any questions? 




Private & Confidential
                              Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Catering Manager at Adecco

	
How did you learn about this vacancy?
	
Indeed



	1. Personal Details

	Title
	Ms


	Surname
	Chirilescu


	Previous Name
	


	Forenames
	Cleopatra


	
Address

	81 Philip Lane
Flat 2
London




	Post Code 
	N15 4JR


	Telephone number
	

	Mobile No
	07933 460 660

	E-mail address
	cleopatrachiri@gmail.com


	National Insurance
Number
	RS14 45 62C



	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	    X
	No
	   

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	    X
	No
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Morley College

	
Address

	61 Westminster Bridge Road
London

	Postcode
	SE1 7TH

	Job Title
	Catering Supervisor

	Dates of Employment
	From

	11/ 09/ 2017
	To

	 Present

	Reason for leaving
	Interested in more challenge 
	Salary
	£ 20,000/ Y

	
Brief outline of main responsibilities and key duties
	As a supervisor my main duties is to:
· maintain workflow, 
· training new hires,
· creating and managing team schedule, 
· reporting to HR and senior management, 
· evaluating performance and providing feedback, 
· helping to resolve employee issue and disputes,
· ensure excellent customer service,
· paying attention to detail.




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Park Plaza Westminster
Primo Bar

	
Address

	200 Westminster Bridge Road
London

	Postcode
	SE1 7UT

	Job Title
	Bartender and waitress

	Dates of Employment
	From

	11/ 10/ 2014
	To

	10/ 09/ 2014

	Reason for leaving
	Personal Reasons
	Salary
	£15,000/Y

	
Brief outline of main responsibilities and key achievements 
	Barista duties:
· mixing beverage using an extensive range of ingredients 
· taking beverage orders from customers
· asking customer preference and making drink recommendation,
· checking legal age,
· keep clean and organise the working area,
· placing orders
Waitress duties:
· welcome customers on them arrive at the restaurant,
· introduce the menu and explain the menu if is necessary,
· take orders and cash up,
· ensure our customer are aware of the existent allergens in the menu,
· keep clean and organised the work section,
· ensure the customer is satisfied with them meal and the service.





	Previous Employment
	

	Employers Name
	                         N/A

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





	Previous Employment
	

	Employers Name
	                                   N/A

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Grup Scolar “Mihail Sadoveanu” Neamt, Philology
	2006
	3
	B
	



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Certificate of Higher Education Skills for the Workplace
	2021
	3
	
	



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Supervising Food Safety in Catering
Health and Safety in the Workplace
	2019
2019
	3
3
	A
A
	





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	








	





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	
Playing Tennis usually in the weekends with my daughter as she attends tennis lessons.
Running few times, a week especial in the morning.
Reading is another hobby which help me to relax.













	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	Warren Holie

	Job Title
	Manager Catering Department

	Employers Name
	Cleopatra Chirilescu

	
Address

	61 Westminster Bridge Road
London

	Postcode
	SE1 7TH

	Telephone Number
	0795 001123
	Ext. Number
	

	E-Mail Address 
	warren.holie@morleycollege.ac.uk

	Are you willing for this referee to be approached prior to interview?
	
Yes   x           No



	References 
	

	Name of Referee
	Andrew Curran

	Job Title
	Manager Department

	Employers Name
	Cleopatra Chirilescu

	
Address

	200 Westminster Bridge Road
London

	Postcode
	SE1 7UT

	Telephone Number
	0795 234 567
	Ext. Number
	

	E-Mail Address 
	currana@gmail.com

	Are you willing for this referee to be approached prior to interview?
	
Yes  x         No





	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	
My work experience from the last years as a catering supervisor helped me improve my confidence, knowledge and skills in the hospitality sector as a service, customer satisfaction, ensure a safe work environment for our guess and staff members and the employee problem solving issues and disputes.
 I am organized, confident, flexible, empathic, paying attention to details, passionate about customer service and with an effective communication, meaning that I can find easy to develop a good rapport with colleagues and customers. Also, the ability to work well under pressure independently and effectively in a team helping me to manage people and situation in an organised and professional manner.

\















	Please specify how you meet the criteria for this role.

	
· Time management
· Problem solving
· Excellent customer service 
· Organised 
· Team player
· Lead by example
















	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:   C.Chirilescu                                                                 Date: 07/ 07/ 2021

Print Name: Cleopatra Chirilescu
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