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Abstract 

TASER and its use within modern policing practice is a topic of great conversation and scrutiny. There is currently a wealth of academic literature surrounding perceptions from the public, social and psychological studies, and the effects of TASER. However, there is more research to be completed surrounding TASER and modern policing.
This Dissertation aims to examine the use of TASER and probationary officers as they now contribute to a large majority of UK frontline policing. The study will focus on the perspective of Gwent Police force in Wales as they have been an early adopter of utilising 2019 Home Office Policy allowing probationary officer to carry TASER.
Through the analysis of academic research and existing literature, a carefully constructed methodology, the analysis of primary source research, the researcher hopes to concisely illustrate the perspectives of serving police officers within Gwent surrounding whether they support probationary officers carrying Taser.
Furthermore, the study hopes to provide valuable recommendations that can contributed to enhancements in the field of research. 
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1. Chapter One Introduction

TO COMPLETE

List x2 aims and objectives!

1.2 Background – What is Taser?
A controlled Energy Device or CED is a less lethal firearm specifically designed to aide in incapacitating a person through implantation of a controlled electrical current that targets the subject’s neuromuscular system for a short period of time through a painful electrical current, (College of Policing, 2013).  Taser international is an American brand of the device and it was implemented into UK policing in the year 2003, following on from trials by firearms officers in five counties in the UK and authorisation being granted by the Home Secretary at the time David Blunkett. Within the UK “TASER” constitutes as a Section 5 Firearm under the Firearms Act 1968 and is prohibited; However, UK Police officers are exempt and do not require further legal authority to carry the device, (Terry McGuiness, 2016). The Home office identifies CED as a use of force tactic within UK policing, and states force can be use or seen to have been used in seven situations when the device has been, drawn, aimed, re-dotted, arched, dry stun, fired and angle fired, officers whom carry out any of these tactics must document their use of force, (Home Office, 2015).

2. Chapter Two Literature Review

2.1 Introduction:

Within this chapter of the dissertation the aim is to provide a clear summary of the existing literature from academic sources surrounding the topic of Taser and its implementation to probationary officers within UK Police forces. The chapter will focus to critically analyse these current findings and illustrate potential gaps in the research. It will look to highlight differences in opinions surrounding Taser documenting those for and those against the device, and cover topics such as National Policies, Gwent Police force policy, training requirements, use of force concerns and public perceptions and scrutiny. In carrying out this review of existing literature, the researcher hopes to provide insight into the current challenges facing the UK in relation to violent offending and the review hopes to accurately summarise opinions on Taser and its use by probationary officers within the current UK context in a clear and concise manner. 

This chapter will look to achieve this by locating and examining research through various practicable means such as well-known internet search engines such as Google Scholar, this tool aides in locating information surrounding academic studies that are verified and also scholarly sources, and academic listed journals from approved sources such as universities. The research will contain extracts and citing from such sources as government publications, Policing databases, research, and development publications. This chapter will also utilise the function of the university library -University of Trinity Saint David – Online Library E-Learning. Literature within the section may assist the researcher in producing primary research and also in the creation of the methodology for data collection. Specific search terms used to obtain information surrounding the topic including “Probationary officer and Taser”, “Taser use UK”, “Public perception of Taser”. “Taser and use of force” and “Taser in policing”.

2.2 UK Taser Policy – Authorised Professional Practice

To understand the discussions and opinions surrounding Taser and its use by probationary officers within UK policing it is important to first highlight the current legislation and practices implemented on a national level by the College of Policing. The college of policing is the professional body for Police in England and Wales, and it holds responsibility for development and training including setting standards across the 43 police forces in the UK and implementing policy and guidance to forces such as use of force, (Police Federation, 2024). The current College of Policing guidance details that only specially trained police officers may carry Taser, these officers are named accordingly as STO’s or “Specially trained officers. These are constables that are selected after a successful application process and have then been specially trained, accredited, and then authorised by the chief constable to carry a Taser, Conducted Energy Device (CED) operationally, (College of Policing, 2022). Currently within this guidance there is no specification on the criteria for when a constable can apply for this training, specifically there is no mention of probationary officers and whether they would be selected, trained, and accredited to carry Taser. Despite the vagueness surrounding the timing of when officers may apply for Taser, As of February 2019, UK Police forces and more specifically student or probationary police officers were given the opportunity by the UK Home Office to apply for specialist training to carry Taser for operational duties. Previous to this, the option for Taser was only available for officers who had successfully passed their two-year probationary period, (Home Office, 2019). A contributing factor to this change in policy in 2019 occurred due to an increase in of new officers from diverse backgrounds and varied life experiences. Previously as stated an officer would be allowed to carry Taser, simply due to the length of service they had carried out, that being if they had completed their two-year probationary period.

However, Lucy D’Orsi the National Police Chief’s Council Lead for Less Lethal Weapons and Deputy Assistant Commissioner, stated that there are now officers in the workforce who have come from diverse backgrounds and have professional and life skills, such as decision making, communication and risk assessment from before they were police officers, that would assist in demonstrating their ability to carry Taser, (Home Office, 2019). This contribution from D’Orsi details it should be an officer’s skillset and ability that warrants them to carry Taser operationally and not simply the length of service worked. Conflict and risk of violence in the workplace are present for both probationary officers and those with more experience as almost all frontline officers will be exposed to the same type of calls, varying from vulnerable individuals in need of assistance to dynamic violent offences, (National Police Chiefs Council, 2018).

2.3 Violence towards Police and the call for Taser

In a 2021 independent report into crime and policing from the UK Home Office, statistics illustrate there has been increases of assaults towards police officers on a yearly basis since the end of 2015. Furthermore in 2017 the Police Federation of England and Wales published data findings documenting on average a Police officer was assaulted every 4 minutes in the UK, (Home Office, 2021). Also noted was that in 2019/20 there were a total of 30,000 assault on Police officers in England and Wales, and within the Metropolitan Police an increase of almost 40% of officers being assaulted throughout the COVID Lockdown period at the start of 2020, (Sam Francis, 2020). These figures have a clear effect on officer safety and the Home Secretary between 2019 to 2022 Priti Patel took the rise in assaults on Police officers into consideration when providing funding for an additional 10,000 officers to carry Taser due to the rise in assaults on duty. Patel issued a statement explaining that officers often place themselves in harm’s way when carrying out their duty and she wished to provide them with the suitable tools to keep both themselves and the public safe (BBC Wales News, 2020). In correlation to these statistics the same article highlighted that Gwent Police would benefit from an additional 350 Taser trained officers by the end of March 2020, and would also look to increase this further over time. The Police and Crime commissioner for Gwent at that time, Jeff Cuthbert attested to this need for further trained Taser officers in the Gwent Force.
 In line with the National guidance which was updated in 2019 as noted in section 2.2 of this literature review, the Gwent Police Issue and Use of Conducted Energy Devices for STO’s policy aligns with the national guidance and has allowed for probationary officers to partake in the specialised training to carry Taser in addition to those officers already attested in rank. The policy states for this to be achieved student officers must meet rigorous standards, they must provide enhanced applications with further examples of where they have encountered violence and also have accomplished independent patrol status and illustrate, they are both safe and lawful when performing their duties. They must also get full supervisor support and their application must have at least a superintendent’s signed approval, (Gwent Police and Burton, 2023). This change in force policy within Gwent meant that the force would have more scope to identify potential candidates within the force who were previously unable to apply for CED training due to the restriction on probationary officers and aide the force in reaching their 350 Taser carrier target by March 2020 that they set as mentioned in section 2.3 of this Literature review as set out by the force and Jeff Cuthbert. However, a freedom of information request was submitted to Gwent Police in 2021 specifically asking whether the March 2020 target for 350 Taser trained officers had been met. The outcome was documented in the response from Gwent Police stated they had in fact did not meet the target having only 290 Taser trained officers in force by March 2020. There was no reasoning provided within the report for the deficit, (Gwent Police, 2021).


2.4 Police and Public’s perception on Taser – Is it supported?
Since 2019 Police forces have seen an uplift in the presence of Taser in modern policing with the home office supplying UK forces with an extra £10 million worth of investment funds (Home Office, 2019). Due to its capabilities some of its use had gained controversies and a voice of public opinion surrounding the matter, and although there had been research done into the physiological effects of taser, there is a deficit in the opinions of the public and the social effects of this introduced technology (Wolf and DeAngelis, 2010). Between the years 2015 and 2020 the Independent Office of Police Conduct (IOPC) highlighted statistics that show 17,000 incidents involving taser between 2017/18, there was then a 50% rise of incidents to 32,000 nationally between 2019/20 (IOPC, 2021). Their report details that the presence of taser alone can be a deterrent and in the majority of these incidents taser was not discharged. However, community focus groups and various organisations still express the growing concern surrounding taser use and its implications and a lot of that focus is on relation to death or serious injuries and use on persons vulnerabilities, children, and unjustified use on black or ethnic groups, (IOPC, 2021).
 In a 2014 report from the Independent Police Complaints Committee (IPCC) the study documented how the improper use of Taser would have a detrimental effect on public trust towards Police as officers were using the device as a compliance tool against offenders and inflicting pain through, out dated techniques such as the “Dry Stun” which is no longer recommended, due to it simply causing intense pain to a subject and not reaching the goal of incapacitation, (McGuinness and House Of Commons Library, 2016).  This motion could be deemed as a form of torture and as McGuinness documents any use of the Taser must be, lawful, proportionate accountable and absolutely necessary in all instances. Its use for a reason other than mitigating a threat of violence may engage Article 3 of the European Convention on Human Rights which details the prohibition of torture and of inhuman or degrading treatment, (McGuinness, and House of Commons Library, 2016). Concentrating on the issue of Human Rights, activist groups such as Amnesty International also issue their opinions on Taser, they state although they do see the positive aspects for its use in policing for managing risk and violent offences, they also highlight negative effects. Amnesty International highlight two cases in the UK whereby individuals have died, and Taser has been linked as a contributing factor, and like the 2021 report from the IOPC they also voice concerns for the rise in over-usage on groups such as BAME persons, persons suffering with vulnerabilities and other minority groups, (Amnesty International, 2018). Furthermore, the activist group states the British Public should attempt to resist calls for every officer to carry taser as it comes with more risk to the public and more room for error.
 In 2024 a research study conducted in Scotland explored some interesting perspectives surrounding the differences in officer perception in comparison to the public surrounding Taser. It also illustrated alignments in viewpoint also covering supportive opinions. Using qualitative comprehensive data from interviews with 13 Specialized Trained Officers (STOs), 88 Police officers and focused community groups involving 66 members of the public, the study found that the majority of officers perceive Taser to be and effective deterrent against violent offending and as a result benefitted community safety, (Deuchar et al., 2024). However, while the vast majority of the community is supportive and agreed with the positive factors, further concerns were risen in relation to misuse of Taser against young persons and also the risk surrounding vulnerable people. This finding would align then with what was already touched upon in De Angelis and Wolfs, (2013) research in that, a lot of the public’s apprehensions about misuse of Taser simply derived from their misunderstanding of the information surrounding the device and highlight the need for the enhancement of community engagement and education alongside Police, (DeAngelis and Wolf, 2013). 
To expand on this Abi Dymond carried out extensive research surrounding Taser use both in England and Wales and other countries, her findings in relation to perception found there was a duality to Taser, (Dymond, 2021). On one hand they were effective as they minimised risk to both officers and suspects relative to other uses of force, however they are far from risk free. Dymond (2021), noted this dual nature informs the publics own opinion and although some opinions demonstrated an understanding and agreement with Police that Taser was a safer alternative to a firearm, others saw again potential for misuse especially surrounding officer misjudgement and potential biased actions.
A 2012 study took a different approach to research by not just speaking with Police and members of the public but by also investigating the opinions of citizens who had actively resisted or attempted to resist lawful Police commands and force was used by officers, (Rojekv et al,.2012). The study collected data from multiple types of use of force incidents, not limited to but including Taser usage, the findings highlighted discrepancies between how the public and Police registered and interpreted the same scenario. The findings detailed that Police often focus on the operation correctness and the protocol in place as well as the presence of threat or risk, whereas the public will often look at a scenario through the eye of fairness, accountability, and necessity. This finding then highlights the public need to clarify the use of force or in fact the degree of force used such as Taser and the Police defending their actions in the name of Policy and safety for person involved. 

2.5 Leicester Police Federation Study 
A recent study from Leicester Police federation in 2020 produced important research surrounding Taser and it being operationally available to frontline officers. The study documented responses from a large pool of 906 officers with 74% of them being constables.  The study highlighted that 75% of the participants believed that all front-line officers should carry Taser, furthermore 78% of officers who were not currently Taser trained stated they would feel safer on duty having Taser as a tactical option following appropriate training, (Leicester Police, 2020). 40% of the respondents stated they had been assaulted in the last two-year period, these figures align with the Home Office (2021) statistics previously mentioned in this study, and of those officers 63% of them stated carrying Taser would of have made a difference in the incident. Despite the study being produced in 2020 after the change in national Taser policy, it does not pay specific mention to probationary officers and simply covers the basis of “All front-line Officer”, however it could be presumed probationary officer will be included in that statement. 
Conclusion 
In conclusion of the Literature review it is apparent there is a wealth of information and research surrounding Taser, the police and public’s perceptions of the device and use of force as a well and its function surrounding, tackling violent offending, and promoting both and public safety. There are however gaps in the research especially surrounding probationary officers and receiving taser training and there is a lack of research from Police forces in Wales. To Summarise the Leicester study does answer questions relating to demand for Taser, however the researcher hopes to achieve further clarity through the research and methodology chapters. 

3. Chapter Three Research and Methodology

3.1 Introduction
The previous chapter assisted in the analysis of existing literature surrounding Taser and probationary officers. The following chapter serves to highlight the research methodology that will be produced within the study. The methodology aims to create a suitable data sourcing tool to bridge the gap in the Literature as highlighted in the previous chapter and in doing so aims to achieve answering the projects question. 

Research can be defined as the clear and concise collection of relevant information to enhance one’s knowledge and understating on a specific topic, through systemic data collection, (Saunders. Et al, 2019) There typically are two main fields of research, Primary and secondary research, Primary research is when original data unique to the specific research project is collected directly from the source, (Gratton and Jones, 2010). Bryman (2016) explains that secondary research does not involve the collection of original data but instead relies upon pre-existing data that has been collected from prior studies, an example being archived data. This particular study will collect on primary research gathered from police officers, as stated in the previous chapter, there is an inherent academic gap in the perspective of officers surrounding Taser and its implementation to probationary officers and through primary research this study hopes to identify strengths and weaknesses in the topic under investigation. To gain a more clear and improved understanding of the research process this chapter will now highlight the intended methodology for this research project. 

3.2 Research Strategy 

The strategy that will be implemented within this study to collect the desired data will be conducted through an online survey platform, this will be constructed via Microsoft Forms, a platform which allows the researcher to create tailored surveys online that can be easily disseminated, (Johnson, 2021). These surveys will then be distributed via WhatsApp workplace chats, work email and the Gwent Police “Beat” forum to target the perspectives of probationary officers, but also the wider network of police officers and staff. This is important as the researcher hopes to gain perspectives from different genders, ages, specially trained officers such as firearms officers and also officers and staff with different levels of services and experience. These opinions will be vital in illustrating an honest opinion from the primary research as each individual will have unique experiences and will have been exposed to previous Taser policies and this will add to a more enriched research study. This research is important as the participants of this research study are current serving police officers and staff members within Gwent, they are actively operational and working within current UK and Local policies surrounding Taser and their opinions and actions play a vital part in shaping Taser policy for the future. 

The survey will be distributed to approximately 30 to 50 probationary officers which the intention of collecting relevant information to aid the research. This method will allow the study to target the desired sampling pool of probationary officers and the wider team networks more accurately and is a sustainable method due to it being a simple user face for which participants can engage with easily.  This method will mainly focus on Qualitative research to hopefully identify themes in the participant responses, Qualitative data is data that focuses on the analysation of research questions that are more exploratory in nature and highlights spoken opinions and textual words, rather than Quantitative data that pays more focus towards numerical data and measurement, (Jensen and Warren, 2023). However, to best achieve the study objective there will be an implementation of a mixed quantitative and qualitative method to obtain a variety of data perspectives such as listing ages, gender, length of services and departments, this approach has been seen to be beneficial in understanding the research issue more effectively, (Creswell, 2017). The survey approach is the favoured approach for data collection as it is both an economical and straightforward approach and will allow participants to remain anonymous via the online platform. This is important as there will be an element of sensitivity surrounding the use of force implementations that correlate to Taser use. This anonymity will hopefully encourage more participation in the research approach. The sampling pool will be focused on probationary officers working within the East and West Newport Response teams within Gwent Force  as well as the wider force and such departments as CID and Neighbourhood teams to hopefully draw in responses from more experienced officers, and the desired outcome is to collect a wide range of qualitative and quantitative data as officers will have differences in experiences surrounding Taser, due to length of service, whether they are an accredited STO trained CED officer, and the types of incidents occurring within their policing areas such as violent offending. 
A blank copy of the Microsoft survey form will be attached to the study and viable for the reader within the Appendix A.

3.3 Data Collection 
As noted in the prior chapter this research will to collect a mixture of both qualitative and quantitative data on the perceptions of probationary officers on Taser, so to build a rich picture from the research findings. As quantitative data focuses on the numerical measurements of data findings, this research methodology will present the quantitative data in the form of bar charts so to illustrate a clear representative to the reader of the responses in the survey.  These said charts will be located within the Appendix section under Appendix C, of the research study for easy accessibility. Qualitative response will be analysed through exploring the themes of officer’s responses within the survey. These findings will be presented within the analysis section of the study. Both the Quantitative and Qualitative data collected within this research will support to identify any aligned patterns and assist in highlighting any recommendations that will be documented within the conclusion. 

3.4 Limitations to Research
As with many research studies there will be limitations present that are beyond the practical control of the researcher themselves. There are multiple factors that may contribute to the success of the scope of the study, a primary example being participation of probationary officer within research and their willingness to engage. Stress factors such as Policing workloads, university deadlines and timeframes may hinder open responses. Furthermore, the amount of STO Taser trained officers may be fewer than probationary officers who have no experience surrounding Taser. Additionally, the research pool may be a limitation as it will be centred around Newport Gwent area and no other neighbouring or UK wide police forces, which would potentially allow for a more diverse data collection. Gwent has been utilised as a sampling pool as the force endorses probationary officers and the use of Taser as of 2019, so the study will hopefully illustrate raw and honest responses about the policy being in practice within a busy force. 

3.5 Summary 
To summarise this chapter highlights the research methodology that will be undertaken within the study. It documents the use of an online survey to collect qualitative and quantitative data from a sampling pool of Police officers from various teams, ages, genders, and departments inside Gwent Police. The data will then be analysed the proceeding chapter “Analysing data” and the findings will be illustrated for the study.

4. Chapter Four Analysis of Results

4.1 Introduction
This chapter will cover objective one of the research, study which is:
[bookmark: _Hlk176963375] To gain an understanding of officer’s views and opinions of Probationary officers and their use of Taser. 
The survey obtained a wide variety of perspectives from across Gwent police, providing opinions from officers of different genders, from different ethnic groups, ages, and backgrounds. The primary research gathered was drawn from 76 responses in total and included both quantitative and qualitative responses.
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Figure 4.1 – Charts Displaying variety in Gender/Age/Ethnicity/Length of Service

This chapter will be divided into three key themes, to best illustrate the collective findings of the research survey. The chapter will also provide clear graphs to show breakdowns in responses.  A full source of the highlighted themes and the responses in their entirety can be located in the Appendix B, for clear and concise access. 

4.2 Theme One – Officer Safety in professional practice

[image: ]
Figure 4.2 – Pie Chart Illustrating responses to question 6. Orange – 53% / Blue – 47%
Question six of the research survey asked the participants where or not they were a qualified Taser Officer (STO). There was a healthy comparison provided with 47% of the participants answering “Yes” and 53% answering “No”. A clear theme emerged from the data set with the majority of the responses paying tribute to the fact that carrying a CED had increased officer confidence when dealing with violent offending and enhanced their level of safety in operational duty. This was a consistent response across all service durations, ages, and gender and in reference to the literature this opinion aligns with the 2021 report from the IOPC which states Taser can effectively increase officer safety and provide a natural visual deterrent to violent offending (IOPC, 2021). Another point that was consistent in the responses from STOS was that they felt is that carrying a Taser provided them with more confidence when single crewed attending violent incidents, Gwent force policy states all Taser incidents require a double crewed unit to attend, however from these findings detail this is obviously not being implemented in professional practice.
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Figure 4.3 – Key Words from responses from Specially Trained Officers (STOS)


4.3 Theme Two - Demand for STOS within Gwent Police
One of the most profound responses was illustrated in response to question eight, when participants were asked whether they believed there was enough Taser trained officers within Gwent Police. There was a considerable disparity in responses with 91% of participants stating “No” and only 9% stating “Yes” with every participant providing a response, Figure 4.3 Documents this clearly.
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Figure 4.4 Pie Chart illustrating response to Question 8

This finding is concerning, within the literature it was stated that Gwent Police aimed to have 350 Taser officers by March 2020 (BBC News Wales, 2020). However, this was documented to have not been reached in 2021, as a result the findings in the survey illustrate there is a clear opinion from Gwent staff that Gwent Police has not met the mark with sufficiently training enough officers to carry Taser and this could have potential for detrimental repercussions within policing practice. Within this response another consistent theme was identified with multiple respondents noting that response policing as a role is now predominately made up of probationary officers, this is supported by Home Office (2024), statistics between 2019 and 2023 there is a clear increase in probationary officers due to the Police Uplift Programme and the aim to recruit an additional 20,000 officers. Respondents replied stating, Taser training should definitely be offered towards probationary officers as they are now the majority of front-line responders who are exposed to the most dynamic and violent incidents. Many found there were issues surrounding Taser units available within response policing and that resulted in units having to travel further distances to attend calls. Furthermore, many voiced the need for more training to every officer that wishes to obtain a Taser qualification, with some stating they felt every front-line officer should carry Taser. especially when more experienced officers are moving departments and leave a lack of Taser officers on response policing teams. Those few who answered “Yes” to the question, ranged from CID, NPT and Firearms and their common response was that they believed there was sufficient resources for the current demand in Gwent with one stating the uplift of officers has helped filled roles and now these officers carry Taser.

4.4 Theme Three – Taser Training for Probationers with Gwent Police

Question 13 showed that a key theme identified was that more than 90% of the responses fell in line with the NPCC’s 2019 recommendation for probationary officers to be able to carry Taser with UK Police forces, (National Police Council, 2018). With 62% of respondents documenting that Taser should be available to officers in there probationary period as they face the same risks as more experienced officers and should have the appropriate tools to deal with violence, this opinions affirms the statement from the Home Secretary Priti Patel with the literature as she stated it was her intention to introduce more Taser officers in the UK to enhance officer and public safety BBC Wales News (2020). Respondents did highlight some criteria they deemed necessary for probationary officers to carry Taser. The main focus being around decision making and sufficient training, many respondents stated they would not want younger officer to become “Trigger Happy” and felt as long as enhanced training standards could be met then Taser was a viable option for that officer. These findings align with Dymond (2021) and the importance of decision making and credibility. 

4.5 Conclusion 
In conclusion three keys’ themes were identified from the data collected, the general consensus identified within the themes is that Gwent Officer support the implementation of Taser to probationary officers. The themes also highlighted officers’ agreement from research by Dymond (2021) surrounding decision making and officer safety representations from research by NPCC (2018) and Deuchar (2024). There was learning highlighted in the responses surrounding policy such as crewing and training and these representations will be documented in the next

5 Chapter Five Conclusion and Recommendations 

5.1 Introduction 
The previous chapters of this dissertation have directed the research study through the introductory, literature and existing research, planning and methodology and the analysis of primary research that was collected in the in previous chapter through the research survey. Chapter four achieved the first aim of the dissertation, 
To gain an understanding of officer’s views and opinions of Probationary officers and their use of Taser.
This chapter will achieve the second and final aim of the study. To provide recommendations surrounding Probationary Officers and Taser Training. 
Chapter five with also highlight and summarize the main findings from the study and further state any research gaps, it will also cover the benefits of this study and document the significance of the research conducted surrounding Taser and Probationary officers. 

5.1 Main Findings

Throughout the research there has been a clear picture that Taser is a topic of clear interest within UK Policing. The topic is current and the policies and procedures surrounding Taser are fluid as Policing continues to evolve and perceptions surrounding the device with it. A key finding identified throughout the research is that there is an overwhelming support for Taser within Policing itself. The Leicester study highlighted 75% of officers felt Taser should be mandatory for frontline officers with many stating that although they do not carry Taser they would want to for further safety, Leicester Police, (2020). This viewpoint was then aligned with the Gwent survey as 71% percent of respondents expressed that believed more probationary officers carrying Taser would help mitigate the risk of assaults and violence towards Police. These opinions had a clear connection to the literature with support surrounding officer and public safety being illustrated by both Dymond (2021) and Deuchar et al (2024) as well as aligning with the opinion that Taser decreases violent offending due to it being a visual deterrent. The Gwent study highlighted how Taser training had often assisted in increasing officer confidence when dealing with dynamic situations and the overall feeling of increased safety knowing that in dangerous incidents the device was available to them as a tactical option.

The second key finding that came from the research study assisted in answering the dissertation question, “When should Probationary Officers receive TASER, training and should it be mandatory?” 62% of respondents from the Gwent study stated they felt probationary officers should be carrying Taser and have equal access to the training, their opinions aligned with the previous Home Secretary Priti Patel, BBC Wales News (2020) who stated there is an influx of new officers with enhanced skill sets and this should play a factor in carrying Taser. However, they also recognised decision making attributes a big part in Taser usage and felt appropriate training and judgement would need to be evidenced first, this opinion was common among the qualitative responses and aligns with Dymond (2021) research stating that misjudgement can play a part in Taser perceptions. 
The final main finding is that of demand for Taser officers, the Gwent study clearly illustrates that 91% of the participants feel there is not enough Taser trained officers in force. Home Office statistics state that the majority of frontline officer in the UK are proximately probationary officers, Home Office (2024), with this data available it is clear that more probationary officers will need to be Taser trained to meet standards and force requirements not just in Gwent but the UK as a whole. The research carried out documented the deficit in officers carrying Taser in frontline policing was mostly due to more experienced officer moving departments and not enough officers available to covered large areas. 

5.2 Recommendations

The following recommendations have been identified during the course of this research study and have been constructed from the existing research and the perceptions documented in the analysis. Firstly, there are clear gaps in the research surrounding probationary officers and whether Taser training should be mandatory, the primary research has successfully covered collecting perspectives, on whether probationary officers can carry Taser but there is still much work to be done on whether it should be a mandatory requirement for them. There will be a time where more academic research will be needed surrounding the majority of frontline officer being probationary officer. Secondly the study has highlighted the need for more information to be provided to new officers within their initial training period surrounding Taser as 48% of respondents from the Gwent survey stating there was not sufficient resources provided. Finally, more funding and commitment from the Home Office and College of Policing towards Taser training so to best benefit the new officers within UK policing and as a result give them the appropriate tactical options to best serve the public and deal with the rise in violent offending. 

5.3 Positive Contribution 
This study has contributed to the field of existing research in as it has filled a gap in the research surrounding the topic of probationary officers. The raw data collected in the primary research clearly illustrates genuine opinions and perspective from police officers from multiple backgrounds, ages and years of service and those findings have served as valuable data points to answer the research question. Future studies could then use this initial study to build a wider question for UK police forces with large numbers of probationary front-line officers. 

5.4 Limitations
Due to the Home Office policy surrounding Taser and probationary officers being as recent as 2019, there was clear gaps in the research and sources available specifically documenting the topic, the Leicester survey, Leicester Police (2020) provided insight into front line policing, however there was obvious gaps in academic research to utilise as a started block for the research question. 

5.5 Conclusion
This research study has successfully achieved the goal of collecting Gwent Police officers’ perspectives surrounding Taser and probationary officers. Through the examining of existing literature and the sourcing of primary research through the Gwent survey, the study has illuminated the need for further research and also provided valuable recommendations to the field of research surrounding Taser. The study has highlighted the need for more concise UK policy and also enhancements in the information and training that new officers require withing Gwent and the wider UK police forces.
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