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COMPONENT 2 PROFESSIONAL DEVELOPMENT PORTFOLIO 

INTRODUCTION
This portfolio has been created as part as my health and social care assignment, and I have chosen paediatric dental nurse because I enjoy working with children and also have a lot of experience in nurseries and would like to build my careerNurse because of healthcare. The portfolio shows my education, skills, work experience, and volunteering experience, and how they relate to the role I have chosen
I am currently studying health and social care at the university of wales trinity Saint David. I am also studying part time for the NEBDN Diploma in dental nursing along side my studies I have gained experience in working in pharmacy, supporting children in nurseries and schools, and volunteering in my local community, teamwork, patient, and Care skills and much are important-for working with children and families.
This portfolio includes the job advertisement I have chosen, my professional CV, and the remaining takes needed for this assignment.
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Muizel Rodrigues 
Address: 54 Chalfont Avenue HA9 6NN
                Wembley 
Phone : 07405920255
Email: rodriguesmuizel@gmail.com

PERSONAL PROFILE 
I am a caring, reliable, and hardworking individual with a strong interest in healthcare and supporting children. My career goal is to become a Paediatric dental Nurse, where I can help children feel safe and comfortable while receiving dental care. I am currently studying Health and am currently studying Health and Social Care at the University of Wales Trinity Saint David and completing the NEBDN Diploma in Dental Nursing on a part-time basis at North London Dental Centre. Through my studies and work experience, I have developed effective communication, teamwork, organisation, and patient care skills. I am always willing to learn and enjoy working with people in a caring environment.

Education
University of Wales Trinity Saint David
Health and Social Care (Currently Studying)
North London Dental Centre (NLDC)
NEBDN Diploma in Dental Nursing (Part-time – Currently Enrolled)
Uxbridge College
Health and Social Care
St Claudine’s School
Health and Social Care

Work Experience
Pharmacy Assistant
· Maxwell Park Pharmacy, 6 Central Avenue, Hounslow, TW3 2QH
· 02087551909
Hounslow Pharmacy
· Assisted pharmacists with preparing and dispensing medication.
· Helped customers with general healthcare enquiries.
· Maintained confidentiality and accuracy.
· Worked as part of a healthcare team.
Nursery Assistant
St Eagles Nursery
 Woodheyes Hall, 32 Woodheyes Road, LONDON NW10 9DB 
0208 451 9605
· Supported children during daily activities and play.
· Helped provide a safe and caring environment.
· Worked closely with staff to meet children’s needs.
Nursery Assistant
Pride and Joy Nursery
Spikes Bridge Rd, Middlesex, Southall UB1 2AS
020 8574 2040
· Assisted children with learning and play activities.
· Supported staff with daily routines.
· Encouraged children’s learning and development.
Assistant Teacher
St Joseph Church School
St Joseph's Presbytery
339 High Road
Wembley
Middlesex
HA9 6AG
Telephone
020 8902 0081
Email
wembley1@rcdow.org.uk

· Helped teachers prepare classroom activities.
· Supported children during lessons and group work.
· Encouraged children to take part in learning.

Key Skills
· Good communication skills
· Teamwork
· Caring and compassionate
· Patient care
· Organisation and time management
· Attention to detail
· Customer service
· Reliable and responsible
· Ability to stay calm under pressure
· Willing to learn
· Basic healthcare knowledge

Achievements
· Currently studying Health and Social Care at university.
· Completing the NEBDN Diploma in Dental Nursing.
· Gained experience in pharmacy, education, childcare, and volunteering.

Interests and Hobbies
· Learning about healthcare
· Working with children
· Volunteering in the community
· Reading
· Spending time with family and friends

Languages
· English
· Hindi
· Konkani


Task 2 of 4:
Personal Statement Healthcare Assistant
I am a caring, friendly, and hardworking person who enjoys helping others. I would like to work as a Healthcare Assistant because I want to make a positive difference in people’s lives and continue building a career in healthcare. My long-term goal is to gain more experience in caring for patients, develop my skills, and progress within the healthcare sector.
I have completed my education and have gained valuable experience through my placement as a paediatric dental nurse. During my placement, I worked with children and their families, helping to make them feel comfortable and supported during their dental appointments. This experience taught me how important it is to be patient, kind, and understanding, especially when caring for children who may be nervous or anxious. I also learned how to communicate clearly with patients, parents, and other healthcare professionals while supporting a professional attitude.
My placement helped me develop important skills that I know will be useful as a Healthcare Assistant. I understand the importance of infection prevention and control, following health and safety procedures, supporting confidentiality, and working as part of a team. I also learned to stay calm under pressure, pay attention to detail, and follow instructions carefully to make sure patients receive safe and high-quality care.
One of my strengths is my ability to build positive relationships with people. I am a good listener and enjoy supporting others when they need help. I am reliable, organised, and always willing to learn new skills. I work well both independently and as part of a team, and I understand the importance of treating every patient with dignity, respect, and compassion regardless of their background or circumstances.
I believe I would be an asset to any employer because I am committed to providing the best possible care. I am punctual, responsible, and always try to complete my work to a high standard. I understand that healthcare is about more than carrying out tasks; it is about making patients feel safe, respected, and cared for. I enjoy working in busy environments and am confident that I can adapt to new situations and continue learning from experienced healthcare professionals.
Overall, I am excited about the opportunity to work as a Healthcare Assistant and continue developing my career in healthcare. I believe my education, my experience as a paediatric dental nurse, and my caring personality have prepared me well for this role. I am eager to contribute to a healthcare team, provide high-quality patient care, and continue learning and growing throughout my career.

Task 3 of 4 
a) SWOT Analysis – Healthcare Assistant
	Strengths

	Weaknesses


	I am caring, patient, and enjoy helping people.

	I have limited experience working in a hospital or care home.


	I have completed a placement as a paediatric dental nurse, where I learned about infection control, communication, and teamwork

	I sometimes lack confidence when starting new tasks, but my confidence improves with practice.



	I am reliable, organised, and work well as part of a team.

	I need to improve my knowledge of different medical conditions and treatments.


	Opportunities 
	Threats 

	I can complete training such as the Care Certificate, first aid, and manual handling.

	There is strong competition for healthcare jobs.


	I can gain more experience by volunteering or working in healthcare settings.

	Healthcare can be physically and emotionally demanding, so I need to look after my wellbeing.


	I can progress to become a Senior Healthcare Assistant or study nursing in the future.

	Changes in healthcare policies or limited job vacancies may affect career opportunities.




b) Personal Development Plan (PDP)


	Goal
	How I will achieve it
	Timescale
	How I will monitor and evaluate progress

	Gain a Healthcare Assistant job and improve my practical care skills.
	Apply for Healthcare Assistant roles, attend interviews, and learn from experienced staff.
	Within 6–12 months.
	Ask for feedback from supervisors and reflect on what I have learned.

	Improve my knowledge of patient care and healthcare procedures.
	Complete training courses such as the Care Certificate, infection control, safeguarding, and manual handling. Read healthcare guidance and attend training sessions.
	Within 12–18 months.
	Keep certificates, review my learning, and discuss progress during supervision meetings.

	Develop my communication and confidence when working with patients and healthcare professionals.
	Speak confidently with patients, work closely with the healthcare team, and attend communication skills training if available.
	Within 2 years.
	Reflect on patient interactions, ask for feedback from colleagues, and review my progress every few months.



How I will develop these areas over the next two years
Over the next two years, I plan to gain experience by working as a Healthcare Assistant and completing training that will improve my knowledge and practical skills. I will take every opportunity to learn from experienced colleagues, ask for feedback, and reflect on my performance so I can continue improving. I will review my goals every six months to check my progress and make changes if needed. By following my Personal Development Plan, I hope to become a confident and skilled Healthcare Assistant and continue progressing towards a long-term career in healthcare.

Task 4 of 4 
Gibbs Reflective Cycle – LCHS4009 Component 1 Presentation
For my LCHS4009 Component 1 presentation, I used Gibbs’ Reflective Cycle (1988) to think about my experience. Gibbs’ model has six stages: description, feelings, evaluation, analysis, conclusion, and action plan. Using this model helped me think about what happened during my presentation, how I felt, what I did well and what I could do better next time.
Description
For Component 1, I had to prepare and give a presentation as part of a group. Our presentation was based on working in teams and children’s nursing. This topic was important to me because I want to become a children’s nurse in the future. I worked with my group members to collect information, prepare the slides, and practise what we were going to say. We shared the work between us so that everyone had a part to present.
Before the presentation, we discussed our different sections and made sure the information was correct and easy to understand. On the day of the presentation, I presented my part in front of my lecturer and classmates. After everyone had finished, our lecturer gave us verbal feedback about the presentation.
Feelings
Before the presentation, I felt nervous because I do not always feel comfortable speaking in front of a lot of people. I was worried that I might forget what I wanted to say or make a mistake while speaking. I also worried about what my classmates and lecturer would think about my presentation.
Even though I was nervous, I felt prepared because I had spent time researching my topic and practising my part. When I started speaking, I was still nervous, but after a few minutes I started to feel more comfortable. Having my group members around me also made me feel more confident. When the presentation was finished, I felt relieved and happy that I had completed it. I was also proud of myself because I managed to speak in front of the class even though I was nervous.
Evaluation
There were some positive parts of my presentation. I think I had a good understanding of my topic because I had researched it before the assessment. I was able to explain my points and give information about children’s nursing and working as a team. I also think working with my group went well because we shared the work and helped each other.
However, there were also things that I could have done better. Because I was nervous, I sometimes spoke too quickly. This could have made it harder for people to follow what I was saying. I also looked at my slides more than I should have instead of looking at the audience. I think I could have appeared more confident if I had made more eye contact and spoken more naturally.
Analysis
The feedback from my lecturer helped me understand my strengths and weaknesses. My lecturer said that I had good knowledge of my topic and that my information was clear. This made me feel good because it showed that the time I spent preparing had helped me. My lecturer also said that my presentation was organised and that my slides helped support what I was saying.
At the same time, my lecturer told me that I needed to slow down when speaking and try not to depend too much on my slides. I agree with this feedback because I noticed that my nerves caused me to rush some parts of my presentation. I think that if I had practised more in front of other people, I would have felt more comfortable and would not have needed to look at my slides as much.
This experience taught me that giving a good presentation is not only about having good information. It is also about how I speak, my body language, eye contact and how I communicate with the audience. These skills are also important for my future career because a children’s nurse needs to communicate clearly with children, parents and other healthcare workers.
Conclusion
Overall, I think my presentation was a good learning experience. I was able to work with other people, research my topic and speak in front of my classmates and lecturer. I also learned that I can do a presentation even when I feel nervous. The feedback from my lecturer helped me understand what I did well and what I need to improve. My main areas for improvement are speaking more slowly, making more eye contact and relying less on my slides.
Action Plan
For my next presentation, I will practise more before the assessment. I will practise in front of my family, friends, or classmates so I can become more comfortable speaking in front of people. I will also use small cue cards with key points instead of reading from my PowerPoint slides. I will remind myself to slow down and take short pauses while speaking. I will also practise looking at the audience instead of only looking at my slides.
I believe these changes will help me become more confident when giving presentations. They will also help me improve my communication skills, which will be important for me when I become a children’s nurse in the future.
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