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[bookmark: _Toc237780720]Section 1: Introducing the Research Paper and Topic Development
[bookmark: _Toc237780721]1.1 Paper Details (Title, Author(s) and Year of Publication) 
I have chosen reading list 1: A qualitative study of organisational resilience in care homes in Scotland. The topic is about Resilient Care and Better Outcomes for elderly residents in Scotland. It was published in 2022 and written by Alastair Ross, Janet E. Anderson, Santhani Selveindran, Tamsin MacBride, Paul Bowie, Andrea Sherriff, Linda Young, Evie Fioratou, Edel Roddy, Heather Edwards, Belinda Dewar, Lorna M. Macpherson.
[bookmark: _Toc237780722]1.2 Main Topic or Problem Explored in the Paper. 
The main problem explored in this paper is the quality of care being provided and the need for a more systematic and consistent approach to improving care services. The paper examines the challenges carers face in their daily work, including workload pressures, limited resources, communication difficulties, staffing issues, and the need for appropriate training and support. These challenges can affect carers’ ability to provide safe, person-centred, and high-quality care. The paper also considers the experiences and quality of care received by end users, particularly whether their individual needs, preferences, dignity, independence, and wellbeing are being adequately addressed. By examining both the experiences of carers and those receiving care, the study highlights the importance of identifying gaps in current care practices and developing effective strategies to improve the overall quality of service.
1.3 Who Is the Research About?
The subjects of this research are elderly residents receiving care services in the UK. The study focuses on this group because older people may have complex physical, emotional, social, and psychological needs that require a holistic and person-centred approach to care. The research aims to contribute to the development of a more effective and systematic care system that can improve the overall quality of care provided to elderly residents. It also considers the challenges experienced by carers and the importance of developing a resilient workforce that is adequately supported, trained, and equipped to meet the changing needs of older people. By strengthening care systems and supporting carers to work more effectively and efficiently, the research seeks to promote better outcomes for elderly residents while helping carers work smarter, manage challenges more effectively, and provide safe, compassionate, and high-quality care.


[bookmark: _Toc237780723]1.4 Why Is This Topic Important in UK Health and Social Care?
(England, 2025) The UK operates in a constantly evolving environment and has a growing older population due to increased life expectancy, creating a need for continuous improvement in care services. Older people deserve safe, comfortable, dignified, and person-centred care that promotes independence and wellbeing. However, this depends on the quality of care provided. This topic identifies existing challenges in the UK Care system and explores practical, sustainable solutions that improve outcomes for elderly residents while supporting carers to work effectively and build resilience 


[bookmark: _Toc237780724]Section 2: Understanding the Purpose and Research Question
Many older people in the UK live with dementia or other long-term health conditions, making high-quality, person-centred care essential. They require appropriate support, compassion, dignity, and specialist care tailored to their individual needs. The researcher sought to understand the quality of care currently provided to older residents and identify areas requiring improvement. The research therefore explores how care systems can be strengthened to achieve better outcomes for residents and carers. One of the areas explored was the challenges faced by workers in care homes. 
[bookmark: _Toc237780725]2.1 Research Question(s) or Objectives Section 
 The research question aimed to examine the challenges faced by care home workers, and the persistent concerns about the quality of care, and the need for a more systematic approach to improvement. The research also explored how daily care is delivered to older residents in the UK and how resilient staff respond to daily workplace challenges to achieve positive outcomes. The study also identified key areas where care practices and systems could be improved.
[bookmark: _Toc237780726]Section 3: Understanding the Research Methods 
Research methods refer to the specific processes and techniques used to conduct research. They encompass the steps taken to collect and analyse data, which can include surveys, experiments, interviews, observations, and numerical data (Drew (PhD), 2023). 
[bookmark: _Toc237780727]3.1 Overview of Quantitative, Qualitative, and Mixed-Methods Research
The quantitative research method is a systematic method of collecting and analysing numerical data to describe situations, identify patterns, test hypotheses, and examine relationships between variables. It is widely used in health and social care to measure outcomes and assess the effectiveness of services. Quantitative research focuses on questions such as how much, how many, how often, and to what extent, providing measurable and objective findings that can support evidence-based decisions (Lim, 2024). 

The qualitative research method is a systematic approach used to explore people’s experiences, views, meanings, behaviours, and social interactions. It focuses on understanding issues in depth rather than relying on numerical data. Researchers may collect information through interviews, observations, documents, focus groups, images, audio, video, or online materials. The information gathered is carefully analysed and interpreted within its social and cultural context. Qualitative research is widely used in the health and social care sector because it helps researchers understand the experiences of service users, carers, and professionals. It can identify challenges, explore individual needs, and support improvements in the quality of care provided (Isik, 2025). 

Mixed methods research is an approach that combines both quantitative and qualitative methods within a single study. Quantitative research collects numerical data, measurements, and statistics, while qualitative research explores experiences, opinions, behaviours, and perspectives through interviews, observations, and open-ended responses. By using both approaches, researchers can gain a more comprehensive understanding of the research topic. In health and social care, mixed methods research can help identify measurable outcomes while also exploring the experiences of service users and carers. This approach provides a broader and deeper understanding of complex issues and supports evidence-based improvements in care (Wagh, 2024). 
[bookmark: _Toc237780728]3.2 Research Methodology Used in Your Chosen Paper and Why
A qualitative research method was used in this paper to gain a deeper understanding of the complex behaviours and the lived experiences of carers and service users. This approach provided an opportunity to explore how carers experienced their working environment, such as their resilience in daily work, and how service users experienced the care and support they received. Sensitive and personal issues were explored through interviews and observations, allowing participants to express their views, concerns, and experiences openly. The information collected was carefully documented and analysed to identify common themes, challenges, and areas for improvement. The findings provided valuable insight into the needs of both carers and service users and supported the development of better-quality care.
The qualitative approach also helped the researcher understand the factors that influence carers’ ability to remain resilient when facing demanding situations. These factors may include workload, staffing levels, communication, leadership, training, teamwork, and access to appropriate resources. Understanding these experiences is important because the wellbeing and resilience of carers can directly influence the quality and consistency of care provided. The research also considered the importance of person-centred care, where the individual needs, preferences, dignity, and independence of service users are respected. By examining the perspectives of both carers and service users, the study was able to identify gaps within current care practices and highlight opportunities for meaningful and sustainable improvement. This provides a stronger basis for developing supportive systems that benefit both care workers and those receiving care and their families (Ross et al., 2022).

[bookmark: _Toc237780729]3.3 Primary and Secondary Data: Definitions, Differences, and Application to Your Paper
The main difference between primary and secondary data is how the information is collected and used. Primary data refers to original information gathered directly by the researcher for a specific study. It can be collected through methods such as interviews, surveys, observations, and focus groups, allowing the researcher to obtain information that directly addresses the research questions. In contrast, secondary data refers to information that has already been collected, analysed, and published by other researchers or organisations, including government bodies, academic institutions, private organisations, and reliable online sources. In this paper, primary data were collected through interviews, discussion groups and observations to gain first-hand information about the experiences of carers in their everyday work and service users. This helped the researcher develop a deeper understanding of the issues affecting the quality of care (Glen, 2022).









[bookmark: _Toc237780730]Section 4: Conclusion
In conclusion, this report highlights the persistent challenges faced by caregivers within the care industry in the UK. The research aimed to identify the main difficulties affecting carers and explore sustainable solutions that could improve working conditions and strengthen the existing care system. A qualitative research method was used to collect primary data through discussion groups, interviews, and direct observations of carers and care home managers. These methods provided valuable insights into the experiences, pressures, and challenges faced by care workers in their daily roles. Based on the findings, the research identified the importance of developing resilient carers who are better equipped to manage workplace demands. This can be achieved through improved training, adequate staffing, supportive leadership, effective communication, access to appropriate resources, and opportunities for professional development.
Furthermore, the research emphasises that improving care quality requires collaboration between care workers, managers, residents, families, and wider health and social care organisations. Regular supervision and opportunities for staff to share their experiences can help identify problems early and encourage continuous improvement. Providing carers with emotional and practical support may also reduce workplace stress and improve job satisfaction. A supportive working environment can help carers feel valued, motivated, and confident in their responsibilities. By investing in carers and strengthening care systems, organisations can improve staff wellbeing, enhance the quality of care provided, and create a more sustainable and effective care environment. Ultimately, resilient carers are better positioned to provide safe, compassionate, person-centred care while supporting positive outcomes for older residents.












[bookmark: _Toc237780731]References
Drew (PhD), C. (2023). 15 Types of Research Methods (2023). [online] helpfulprofessor.com. Available at: https://helpfulprofessor.com/types-of-research-methods/ [Accessed 6 Aug. 2026].
England, N. (2025). NHS England » What is improvement? [online] England.nhs.uk. Available at: https://www.england.nhs.uk/nhsimpact/what-is-improvement/ [Accessed 8 Aug. 2026].
Glen, S. (2022). Primary Data & Secondary Data: Definition & Example. [online] Statistics How To. Available at: https://www.statisticshowto.com/experimental-design/primary-data-secondary/ [Accessed 6 Aug. 2026].
Isik, O. (2025). Qualitative Research Approaches and Data Collection Methods: Understanding Meaning and Experience. Journal of Humanities and Education Development, 7(6), pp.19–32. doi:10.22161/jhed.7.6.3. [Accessed 8 Aug. 2026].
Lim, W.M. (2024). What is quantitative research? An overview and guidelines. Australasian Marketing Journal (AMJ), [online] 1(1). doi:10.1177/14413582241264622. [Accessed 8 Aug. 2026].
Ross, A., Anderson, J.E., Selveindran, S., MacBride, T., Bowie, P., Sherriff, A., Young, L., Fioratou, E., Roddy, E., Edwards, H., Dewar, B. and Macpherson, L.M. (2022). A qualitative study of organisational resilience in care homes in Scotland. PLOS ONE, [online] 17(12), p.e0279376. doi:10.1371/journal.pone.0279376. [Accessed 7 Aug. 2026].
Wagh, S. (2024). Public Health Research Guide: Primary & Secondary Data Definitions. [online] researchguides.ben.edu. Benedictine University. Available at: https://researchguides.ben.edu/c.php?g=282050&p=4036581 [Accessed 6 Aug. 2026].












1

