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Academic and Employability skills 
Introduction
In this report, I’m going to consider the importance of employability skills and how it enables you to gain credibility in the employment world. Employability skills has been defined as “transferable skills needed by an individual to make them ‘employable’. Along with good technical understanding and subject knowledge, employers often outline a set of skills that they want from an employee. These skills are what they believe will equip the employee to carry out their role to the best of their ability.” From research, I’ve gathered an understanding that the term credibility is the means that someone can trust and rely on you. So, applying this to the context of the report, this simply refers to an employer being able to rely and trust an employee that they will be able to undertake the role of a job based on the employability skills that they have. 

Explain the employers view when recruiting
The subject of the job, the field which it’s in and the level of the position will determine the skills that an employer will require from a person applying for the role. According to Youth Central, there are 8 skills required by employers regardless of the industry and these are; “communication this will be a very important skill because you will need to communicate with one another to ensure you both have understood what is being said and what services they are offering, problem solving for example you will have to have some sort of knowledge about problem solving because they may ask you something about and it’s also vital to be able to solve problems within a workplace, initiative and enterprise being able to use your own initiative and applying it where it’s needed and being able to do things on your own is very crucial as the employer would want to see if you are capable of working on your own, planning and organisation this is also important because the employer would want to see if you are able to plan and be organised at all times., self-management having self-management is also important within a work place because without that you won’t be able to be a success to the organisation, learning and technology having this skill will ensure you are learning effectively and using the right technology to make the business or organisation a success” Though all these skills may be relevant to every industry, from my understand it becomes relevant to an employer based on how you present the skills. For instance, communication skills can vary in many ways. As a care worker, you need communication skills to be able to feedback to your manager as well as make daily reports about the duties carried out the patients. However, as a Customer Care Advisor, you need to have good communication skills to deal with customers directly over email, phone and live chat. 
Personal experience of how I used Employability skills to get employed.
For all my previous work experiences, I had to gain practice doing the duties of the job as well as use my previous skills to help me further. My first ever job was a Sales assistant at Iceland and I didn’t have any real employability skills. However, I did have basic skills that I gained from my normal everyday living and my educational years, these vary from good time management, work overload, organisational skills and the ability to be a team player. These are skills that were gained from presentations, group works, coursework’s and exam in high school and college. Therefore, I was able to make them relevant to this role. As a sales assistant, I had to replenish stock and stack shelves which required to be organised and to complete the task within set time frames to proceed with the next task. Furthermore, my experience a sales assistant helped me to develop my customer service skills which later became useful in my next job and ever since. 
As a customer advisor at ASOS, the role required me to deal with customer queries and complaints via email, live chat and over the phone. So, it was very useful that I was already computer literate as my entire job role required me to use a computer. So, I was able to use my employability skills to gain a role by explaining to the interview that I had the following skills; I had the ability work independently on the computer relying on the training provided by ASOS and the advice which was available to all staff 24/7. Additionally, I also knew that my good time keeping would allow me to answer back to customers as quickly as I can and keeping to my target of answering to at least 5-7 emails an hour. I had to use my own thoughts and ideas always in order for me to reply back too all the emails and by making sure I was giving them all the right responses at all times. I had to make sure I understood what all the different software’s and websites are being used for, I had to be English literate because I had to reply to all the emails in formal English at times numbers were also being used but because I’m familiar with numbers it wasn’t very hard for me to answer back to the customers enquires.
In my current job as a Care worker for First Point, I am required to have a set of skills which will allow me to work effectively with elderly patients. Initially, I had to show that I was a quick learner with good time management skills in order carry out the duties complete my “runs” in 20 minutes for each patient. Though I have been working with the company for over a year and I have more experience in the role, I still need to showcase these skills as well as continuously be able to develop furthers skills such as having a good initiative, being able to listen and communicate effectively with the managers and the patients, I had to make sure I was confident in what I was doing because it was very important for me to do this job without making any mistakes. I was able to communicate effectively with the patients as I am a calm person so whatever the time limit that was given to me I was always late because I used to try and provide the best care for my patients. It was a very challenging job, but by using the skills and knowledge that I have obtained from the training, it made it easier for me because I was aware of what I was doing and I wasn’t nervous about anything at all point.

What skills do I need to have or need to have in the future to gain credibility when searching for jobs? 
To gain credibility in search of an employability opportunities in the future, I believe there’s new set of skills that I will need I need to adapt as well as some skills that I need to develop further. As I would like to eventually have a career in the NHS as a Midwife, I will need to complete a Diploma un Midwifery Sciences, I will also need to complete practice placements in a maternity unit and finally I will need to be interviewed to see if I’m suitable for midwifery training and “undergo an Occupational Health Assessment and an Access NI disclosure check”[endnoteRef:1]. [1: 
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According to the Ni Direct, there are personal qualities and skills needed to have a career as a midwife. I believe that I already have a few of the skills such as an an understanding and caring attitude, an ability to get on well with people from a wide range of backgrounds, emotional and mental strength, patience, maturity and willingness to take responsibility. These were skills that I gained from working with venerable individuals from different races and religions who required their dignity when being assisted with their personal care, including those who were terminally ill. Therefore, I also already can be mature and responsible in most situations as well as provided emotional support to patients who felt distressed or suffered from depressions. 
· Good observation- having good observation within the workplace is very important because you will need to do observations and write It down.
· An ability to act on own initiative- using your own initiative within a workplace is very important because you will have to always work on your own and you will have to make sure you know exactly what you’re doing and making sure you’re not making mistakes. 
· Patience- you will need to have patience anywhere you work because if you don’t have patience and are hot headed then you could be losing your job and you make the company or organization have suffer because having patience is one of the key skills that must be used the whole way of your employment.
· [bookmark: _GoBack]Digital skills- having digital skills within a work place is also important because having that would mean you are IT literate and you know to operate the digital technologies within your work place. You will have to use this skill everyday with what you do so to ensure you have this skill you might have to do a training course or do some research about it, so you will be aware of what is being used for what.
· Numeracy and literacy skills- having this skill is important because you will have to be English literate to work within any company, you will also have to be number literate in case you are doing a job that involves numbers, putting all this into practice will make your company a successful place to work at.
Nonetheless, there are skills that I do not have yet and will most likely gain in the process of qualifying as a Nurse through the Diploma, the training and the work experiences. These skills include counselling and having awareness of the social and cultural context in child birth, I will have to ensure I am ready to learn and gain new skills for me to be able to qualify in that career. I will have to follow the rules and the stages which will help me become a midwife and I will also have to put the knowledge that I have already have into action as well i8n order for me to be successful in my chosen career.
Conclusion
Overall, I think that having academic and employability skills within the workplace is very important, without these skills it will be very hard to succeed in your employment. Putting all these skills into practice will be helpful because inn order to make sure you help your organization or business to grow you will have to make sure you know what you sure doing. From my experiences I have learnt that without the training courses that I had to do I will not be able to go out and work. l these training courses have helped me within my workplace and they also came into handy with me understanding what I am supposed to be doing. Employability skills is one of the key skills that everybody will need to have to ensure good practices within their work place.

