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INTRODUCTION

The aim of this report is to convey to the vice chancellor of The University of Wales Trinity Saint David of the importance of the internet in higher education. This report will reflect the effects and benefits students have experienced whilst studying for the attainment of a higher qualification. This report will also look at the effects that the COVID-19 pandemic has had in the way students are taught, due to the COVID-19 pandemic lockdown and social distancing procedures, it has caused a lot of teaching to be brought online.
Through the advancements in technology students are now able to use apps and tools such as Zoom meetings and Microsoft Teams giving them the opportunity to meet people without having to be on campus, this has been particularly useful and used immensely throughout the covid 19 pandemic. 
















THE IMPORTANCE OF THE INTERNET IN HIGHER EDUCATION 

The internet has made learning more flexible, reasons being, regardless of student’s location, it has eliminated the need to travel to campus, this also eliminates the needs for students having to pay for halls of residence, although some students may want to have the whole university campus experience. This also gives students with mobility issues and disabilities the opportunity to study without the need to commute to-and-fro campus, which can be a physical strain on those with disabilities. If students are not able to attend campus, they can always join online and still receive full education.
(Acer,2019). State ‘There are many reasons why a student may not want or be able to attend class. Some have conflicting commitments such as working or caring for family members, others have health conditions preventing them from leaving their home or hospital room.
However, learning is not the same for everyone, online learning does not cater for all the distinct types of learning styles or for students that are not technology savvy or computer literate. As stated by (Sharna, 2019), ‘One of the largest barriers to education is high cost. The Internet improves the quality of education, which is one of the pillars of sustainable development of a nation.’  This can lead to some students struggling with their progression, as they may find difficulties in understanding the course material, have technical issues with their computer systems, accessing university library books with limited editions available that are in high demand, logging on difficulties, computers crashing or even poor internet connections.
According to (Li and Lalani, 2020). ‘Some students without reliable Internet access and/ or technology struggle to participate in digital learning; this gap is seen across countries and between income brackets within countries. For example, whilst 95% of students in Switzerland, Norway, and Austria have a computer to use for their schoolwork, only 34% in Indonesia do, according to the OECD data’.
All these issues can result in students falling behind in the progression of their course material, having technical issues can be especially devastating for students who are in the process of submitting or uploading their assignments in Turnitin on time when faced with technical problems beyond their control. 
However, online learning offers a multitude of technical support that covers all these areas, all students need to do is to tap into student services for academic support who are always available and happy to assist, direct and connect their students with the appropriate services, be it the IT (Information Technology) support services, or library services, the online facilities provide an extensive range of support to keep their students progression on target.
During online learning students may need to speak to their lecturers pertaining to their course material. The ability to get hold of a lecturer may feel long-winded, as the student will have to email their lecturer regarding the issue and wait for a response. This may not always be conducive to the period that the student must complete their work, as they may have a small or narrow-time scale left to work within. 
However, lecturers have study sessions, which are set at specific times, students can check their respective lecturer’s available days and times during the week and tap into these workshops and study session to gain extra help and support. Albeit this can be time consuming, for some students who may not be able to proceed and continue any further with their work until this period, which may not always be favorable to some student’s tight time constraints, so pre-planning will always be beneficial.
Whereas being on university campus, student may find it easier to get hold of lecturers, as they may utilise the same classrooms at some points throughout the week. This gives students the opportunity to find their respective lecturer, when a lecturer is known to be around the campus grounds it makes it easier for the student to find them and have a quick conversation with them at any point, which may help the student in resolving issues they face live and direct. However, this does not necessarily mean the lecturer will have the spare time at that given moment, so providing the lecturer has the time to spare, it may not always enable or provide the student the opportunity to resolve their situation.
On the other hand, with studying online, when students are working within tight time constraints in which they need to resolve any concerns before they can progress further with their work, the student can ask to speak with the lecturer at the end of the class session, if their respective lecturer has the time to spare for a quick chat, the student is afforded the scope for an instant connection and have a live chat with their respective lecturer. This can be made during the online classroom forum or in a Microsoft Teams meetings room, where the student can speak privately airing their concerns regarding their course material. 
When studying online, motivation plays a key role in how successful students’ progress within their work. Staying engaged and self-motivated is imperative for the student to be productive in their studies, some students may struggle with limited engagement, so remaining engrossed and motivated when self-teaching from home behind a laptop can be difficult for those that lack the incentive/ inspiration to motivate themselves or even struggle with self-motivational skills. These students have difficulty in finding the drive to maintain extended periods of being self-motivated, staying motivated to study or even stimulating themselves to consciously follow a strict study plan on their own accord, as they are easily distracted by the things happening or going on around them. 
A survey was conducted on the effectiveness of online learning, one of the questions asked was: 
My experience with online learning from home digitally
a. I am learning at my own pace comfortably
b. My situational challenges are not suitable
c. I can learn better with uninterrupted network connectivity
d. I am distracted with various activities at home, viz. TV, chatting, etc.
(Springer link, 2021).
The findings from the survey are as follows: 
The online learning experience of students is shown Fig.1. The majority of students have said that they can learn at their own pace comfortably through online learning.
(Springer link, 2021).
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(Springer link, 2021).
Most people from the study chose, “A” for their experience, however studying online from home is an entirely different experience from studying in a classroom forum.
It is much easier for students to become distracted with household chores, tending to pets, children, sick loved ones, elderly, shopping or simply the demands of their individual daily life commitments, thus putting their studies on the back burner with the intent to cater to later. Some may be distracted by tv, visitors, phone calls or even social media, following reels & feeds instead of utilizing the time for researching material and working on assignments in the focused manner that they would ordinarily follow through with when studying on campus. These inadequate motivational skills combined with ease of distractions can also lead to students to keeping poor time management.
With the advancements in technology another advantage of studying online is, whilst the classroom assembly is recorded and presented live, an up linked of the session can be sent through Microsoft teams to those at home or unable to attend the session for later viewing. This is also useful if the lecture has been interrupted by other students speaking over the lecturer, or even students entering the assembly late and throwing the lesson off track. 
When these events happen, they may leave the lecturer struggling to pick back up from the points they were stating, or several students wanting to contribute to the session all speaking simultaneously, all not being heard clearly having their input lost in the moment. When information is lost, having the option to go back and listen over a recorded lesson is an indispensable tool for students. 
On a positive note, students can be distracted by their fellow classmates, the lecturer has the option to control the room setting by muting all students’ mics and requesting that they raise their hands or write in the chat box when they want to communicate or make some form of contribution pertaining to the subject matter, this helps to keep order to the lecture and ensures the focus remains on the material being delivered. 
However, students cannot always get their points out in time before the lecturer moves on from the topic. When studying on campus this option is not available, so if a student disrupts the lecturer, until they settle down, points in the lecture will be missed and lost, but at the same time questions can be raised and answered in live time.
When studying on campus it is easier to bounce ideas off other students in a classroom forum, however online, students can send messages during lecturers using the Microsoft teams chat room or chat box on the meetings page. Groups of students can go into a Microsoft Teams meeting room and have a private meeting to discuss their work and bounce ideas off each other there. 
Microsoft Teams is a digital hub that brings conversation, content, assignments, and apps together in one place letting educators create vibrant learning environments. Build collaborative classrooms, connect in professional learning communities, and connect with colleagues-all from a single experience. (Microsoft, 2021).
These meeting rooms are often utilized when the lecturer puts their students into groups to produce a group assignment, the groups will have an allotted amount of time during the lecture to go into individual meeting rooms to work on and hold discussions pertaining to their group work privately away from the other groups, before returning to the lecture. 
This is not the only means by which students use the internet to interact or learn from, as most students have a mobile phone, that they always keep on their person. The student representative may put all their classmates into a group chat forum on WhatsApp. This is an online app where the students can interact outside of the lecture and study sessions, keeping their one another up to date with any activities pertaining to the course material as well as helping each other in any areas with information that they may not be aware of. Such as how to upload an assignment or where to find course material given out in class, to a colleague who may have missed a lecture due to personal reasons. There is a saying grew up on, ‘each one teaches one,’ or simply someone in the group informing everyone that, ‘breaks over guys, class is about to resume.’
It should not be disregarded that WhatsApp technology has the potential of a natural educational technology and the qualities to contribute to education as a supportive technology. (Cetinkaya, 2017).
Although there are the library facilities available on campus, it can have limited resources, so with the advancements in technology the internet has become a fundamental source of information, which has been utilized even more predominantly now due to the COVID-19 pandemic putting the entire world into a lockdown, public educational establishments’ such as schools, academies, colleges, universities, workplaces and even the library had been closed to the public for health and safety purposes. 
Students especially have been turning to the internet to access and source its limitless information whilst studying. However, the internet does not always have credible information, so it is important for students to apply the CRAAP test when researching and sourcing information to ensure the currency, relevance, authority, accuracy, and purpose are all in line with the objective reliability of information required in academic disciplines. 
When carrying out research and locating information and evidence for your assignments, an important part of the process is evaluating the information you find. The ability to evaluate and critique a variety of sources is not only an important element in achieving good marks for your assignment, it also forms part of Manchester mates graduate outcomes and is an important transferable skill valued by employers. (Manchester metropolitan University, 2021).
The internet has expanded the access to knowledge and has become a vital tool to access information with search engines such as google and google scholar to look up books and journals without leaving the comforts of your home, and with working alongside the traditional means of resources has greatly improved information availability.


CONCLUSION

The importance of the internet in higher education was made vital during the COVID-19 pandemic, with advances in technology making compelling work. Access to education is now flexible and more accessible to students irrespective of their location, with tools such as Microsoft teams eliminating the need for travel or students having to pay for halls of residence. However, this needs to work in accordance with the actual physical side of being on campus, in accommodating all types of learning styles, whilst keeping students on target and actively motivated and engaged at home. Being able to speak to lecturers in the moment instead of after the fact is crucial in the progression of students. Recorded lectures are an indispensable tool for students to refer to. Albeit the online library has limited book editions restricting students, the internet is boundless and credible information is available when using tools such as google scholar.
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