Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ 30th June 2023 _ 

To be completed by learner. 










	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Nursery manager reported a child who is 3 years old, came in saying daddy has been hitting mummy and doing fist actions, mother stated it was playfighting. When the child returned again father was there, he was described as angry and upset. The child said daddy hit mummy again and did a closed fist action and hit herself on the arm. Father left and did not acknowledge it. Parents are from Pakistan and are supposed to be leaving the country soon. This led the nursery manager to make the referral to social services.

Direct work will be undertaken with the child to explore what is happening, how this makes her feel and what existing safety there currently is. Consideration will be given for language and an active offer will be made ensuring that communication is in a language the child is comfortable with. If the language requested is not English, an interpreter will be sought. 

Consideration will be given for the cultural needs of the family given their Pakistani heritage. However, this will be balanced against the safety and wellbeing of the child and her mother using legislation such as the violence against women and children domestic abuse act and the social services and wellbeing act. 

General consent will be sought a week before direct work for the observation to take place during our work. In addition to this, consent to speak to the child will be sought on the day from the parents. Additionally, the child will be asked at the start of the direct work whether they are comfortable with the observer being present.












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

As previously mentioned, consent was sought in advance by a week for the supervision to be undertaken. The active offer was also made at this time and the parents requested that they work with services in English. This was offered in accordance with the More than just words Framework (2022) and respected in accordance with the code of professional practice for social care (CoPP) section 1.4 & 2.3. The 2022 framework was used in the place of the 2012 framework referenced above to ensure practice was in accordance with up to date legislations and procedure.

On the day of the observation, a phone call was made in advance to confirm the visit and the child’s mother informed that the child had finished attending the nursery. Given this, the decision was made to undertake the observation in the family home at Mum’s request. Mum was advised that the child would need to be spoken to alone in the home and consented to this. Lasala (2023) & Holosko & Taylor (1992) both support flexibility in practice being vital within social work for co-production. Lasala argues that flexibility supports relationship building and encourages the mentality of working with individuals who access services (individuals). Holosko & Taylor suggest that that it offers professionals an ability to better meet the needs of individuals. The CoPP 1.1 supports my decision to be flexible at Mum’s request as this was what Mum needed at the time. Having afforded myself time prior to the visit, I was able to amend the plan and ensure I had the required resources in line with the national occupational stands (NOS) 8.

One challenge from changing the venue of the observation was that the child was extremely excited to be surrounded by their own toys and belongings. This led to the child finding it difficult to maintain focus on what we were discussing. Initially, this led me to worry that I may not be able to gain information pertaining to the referral or the child’s views or wishes. However, I was able to reflect in practice and adjust my thinking. I came to realise that this was a further opportunity to understand the child’s views and wishes by observing them in their home. O’Loughlin & O’Loughlin (2015) state that social workers should use their observation skills to consider how children interact with people and spaces as this gives insight into how they feel.

When meeting with Mum and the child, I introduced myself and my observer and again sought consent which was given. We spoke with Mum and again outlined the referral reason. Mum agreed that we would speak with the child first and then meet with her. When meeting with the child, I used emotional dice to better understand how she was feeling in a manner that was age appropriate. This became a game for the child. The child was able to inform me how she felt about her family members and assured me that there was no concerns. Tate et al (2013) supports the use of play as a meaningful approach to communicating with children to better understand their views. Using play as a tool to engage the child offered the opportunity for them to actively participate in the work (CoPP 3.1) whilst also being appropriate for her age (CoPP 2.2) (NOS 9). Using play in this manner was planned to ensure the direct work was undertaken in a person-centred manner to encourage the best communication with them.

When conducting my direct work with the child, I was very aware of myself and my appearance. I was aware that I was a stranger to the child and the height difference may have been intimidating for the child. In order to reduce any anxiety the child may have, I sat on the floor to reduce the height difference. I also ensured that my facial expression reflected appropriate emotions e.g. smiling when playing, nodding and encouraging the child to continue when they were discussing their views. I adjusted this appropriately when speaking with Mum also. This was also a further attempt to recognise and reduce the power imbalance between myself as the social worker and the individual (CoPP 3.4 & NOS 9). 

Koprowska (2020) discusses how the use of facial expression and body language can be used as a vital tool for a social worker when communicating with individuals. I felt that I used this appropriately to encourage communication whilst ensuring that the perception of power was more balanced at least visually in accordance with the values and ethics of social work outlined within the British Association of social work code of ethics (2021).

Through my first year of practice, I have had many opportunities to communicate with children, young people, adults and older people. These opportunities have made me aware of the need to use appropriate language which should change depending on the individual. Koprowska (2020) considers this as vital for building appropriate relationships with individuals. Within this observation, I used simpler language when communicating with the child as I recognised that her age and development stage would require this. When speaking with Mum, I changed my use of language to become more complex than what was used with the child. However, I maintained the use of family colloquialisms such as referring to Mum as “mammy”. Reflecting the families use of language in this way encouraged all parties involved to maintain that the child was at the centre of this work. Thus further encouraging a person centred approach.  

Whilst meeting with the child, the child became very disinterested towards the end of the work. I decided to end the work with the child as she had provided her views and wishes and it would not have been beneficial to continue to activity. At this time, I spoke to the mother to discuss the referral further. I used my knowledge of active listening skills and my self-awareness to ensure that my body language evidenced that I was listening to Mum. I ensured that I leant forward and reflected what Mum had been saying and was supported by Beasley et al (2018) and further supporting NOS 9. 

The BASW code of ethics (2021) outlines a key principle of encouraging an individuals right to participation. Whilst social workers may not be bound by this if they have not subscribed to the services, the principles of best practice dictate that they be followed. Communicating with Mum and ensuring I was actively listening to her views ensured that I was acting under the values and ethics outlined within the code of Ethics.

Before leaving the home and ending the observation, I realised that I had spoken to the child and Mum but not to Dad. I agreed to phone Dad to ensure that I was understanding his views. Upon reflection, I should have invited Dad to attend the house to provide the same opportunities as I had with Mum. Whilst I did promote inclusion and equality (CoPP 1.5); I could have further promoted equity of opportunity by giving both the same opportunities without barriers as the phone could have presented as a barrier for Dad. Corcoran & Roberts (2015) discuss how individuals should be given equal opportunities without barriers for work to be considered equitable. This was an area that had I done this, the approach with Dad would have been more person centred.

I discussed with Mum the need to gather information from other professionals (CoPP 3.2 & NOS 6) and outlined which professionals I would like to have contacted. Mum consented to this and I agreed to call her later in the day to update her. Doing this ensured that I was communicating in an open and straightforward manner (CoPP 2.2) and provided an opportunity to appropriately disengage later in the day if appropriate (NOS 20).

1,302 words
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

I am writing the below following discussions with mother, following the visit and my observations during the visit. 

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Tony was on time for the visit, and due to being in student accommodation, mother was waiting at the front door to ensure we were able to find her room.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Tony spoke with mother when the referral was received and mother gave consent for me to observe. When we arrived at the home, I checked with mother if she was happy for me to observe and she said of course. 

	Were you clear why the social worker met with you today?

	Tony explained the purpose of the visit when we arrived, mother was clear that he had come to the home to complete some direct work with the child, due to the worries which had been shared by the Nursery manager. Mother said she didn’t know where the worries had come from and there is no fighting in her relationship. mother said she thinks it might be that the child was watching things on youtube, mother was happy to leave the room after the child was comfortable with Tony, for the direct work to be completed. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Tony had lots of paper, colours, number dice and smiley faces to gauge what to use to complete the direct work. 

	  How has the social worker listened to you and respected your views and wishes?

	Tony listened to mother around where she feels this information has come from regarding the child, she was happy to speak in English as this is something which the child was used to and very happy for the nursery to be spoken to further and the father. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Mother and child were happy to be spoken to in English, they were given the option of an interpreter however declined this and it was clear that mother and child spoke good English. 



	How has the social worker’s involvement met your expectations for this visit?

	Mother was happy that there would be no further action following the referral, mother advised that there were no support needs and it was clear that the child didn’t share any concerns.

	Are there any other comments or suggestions that you would like to make?
	Tony was patient during the visit with the mother and child and I observed excellent communication skills, to ensure that mother was happy for the observation to go ahead and for the child to be spoken to. Tony was clear with mother about what the next steps would be and all were satisfied. 












