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[bookmark: _Toc63705508]Introduction
Professional development refers to the learning and developing skills over a certain period of time in order to become competent at workplace. This involves growth of personality, skills and experiences and these are acquired through consultation, coaching, mentoring, conducting case study analysis, creating personal development plans (PDP) and others. The present study aims to focus on enhancement of own skills in relation to social worker as the future job role using a detailed and structured PDP. Auditing own competencies has empowered the researcher to analyse the main concepts of professional development. Additionally, the importance of a diversified and inclusive workplace has also been evaluated relating to talent acquisition, work culture and employee retention. 
[bookmark: _Toc63705509]Task 2: Mock interview
Job role: Social worker 
1. Curriculum Vitae
	Personal information
Name: Mariana Angelica Gemes
Gender: Female
Age: 26

	Contact Details
Mobile number: 
E-mail: angelicamariana123@gmail.com
Address: 237- Down street, London, SW1A 2AA, UK

	Career objective
Looking forward to a challenging career that will give me ample opportunities to grow and to perform any kind of social welfare task


	Educational qualifications
10th Examination:Notting Hill and Ealing High School (92%)
12th Examination: Emanuel School (95.8%)
Bachelors in Social work, psychological counselling and family therapy: Nottingham Trent University (First Class)


	Work experiences 
· Worked as senior social counsellor for 2 years from 16th May 2015- 17th August 2017 in General Social Care and Council
· Worked as assistant care provider at Barnardo’s for 1 year from 4th December 2017 to 9th December 2018

· Worked as activities coordinator at Barnardo’s for 1.5 years from 8th April 2019 to 19th October 2020. 


	Strengths and skills
· Able to take prompt decisions & work under pressure.
· Flexible in nature.
· Good understanding ability
· Enjoy working in team.
· Attentive, co-operative, responsible, trustworthy, humble and hardworking.


	Declaration 
I hereby declare that the above particulars furnished by me are true to the best of my knowledge. I assure you Sir; I will execute my work to the fullest satisfaction of my superiors.

	Date: 08/02/2021                                                                               Signature: 



Table 1: Curriculum Vitae
(Source: Created by learner)


2. Cover letter
The cover letter for the position of Assistant Team manager is presented below:

MARIANA ANGELICA GEMES
London | angelicamariana123@gmail.com
1st February 2021
Katherine Forbes
British Association for Social Workers
London
Dear Ms. Katherine
As an experienced social worker and counsellor, the advertisement of lead social worker with the British Association for Social Workers sparked my interest. When reviewing the position requirements, it interested me to see that qualifications in health and social care and family therapy align with your needs and mission. 
I believe that I will be a valuable team player at the British Association for Social Workers. In my care provider and counsellor roles, I honed my abilities in decision making and problem solving. I would like the opportunity to apply my talents and proficiency in communication to improve British Association for Social Workers’s service offerings
Please review my enclosed CV for more in-depth view of my work history as well as accomplishments. I am available for immediate interviews and look forward to discuss how my personality and background fits with the Lead Social Worker role. Thank you for your time and consideration.
Sincerely
Mariana Angelica Gemes

3. Job advertisement 
	VACANCY FOR LEAD SOCIAL WORKER
Posted by
(British Association for Social workers)
Eligibility criteria:
· Excellent communication skill with fluency in British English
· Minimum educational qualification of bachelor’s degree in any discipline of social work
· Minimum 2 years of full-time experience as social care worker in a recognised company. 
· Need to have authentic social working licenses and certificates

Number of Vacancies: 50

Key roles and responsibilities:
· Being in contact with vulnerable individuals
· Helping during crisis
· Planning social engagement activities 
· Developing relationships with clients
· Auditing and filing reports of team members 

Selection procedure:Written grammar test, written case study assessment, group discussion, personal interview round with HR partner

Starting date of online application: 1st March 2021

Last date of online application: 15th March 2021

Date of interview and assessment: 25th March 2021





Table 2: Job advertisement for the position of Assistant Team Manager
(Source: Created by learner)
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1. Analysis of own skills and competencies using a Personal Development Plan (PDP plan)
Skill analysis can be recognised as the procedure of identifying the skill gaps and developing as well as honing the skills. As per the study of Grit, (2019), analysis of own skills and competencies is essential as skills determine the ability of a candidate to execute plans with utmost success. In this regard, it is possible to state that accomplishing organisational goals with specific deadline in an efficient note requires implementation of skills and abilities including time management, critical decision making and problem solving. On the contrary, communication and collaboration play great role in maintaining responsibilities at workplace. As stated by Lejeune et al. (2018), personal Development planning is basically the procedure of creating action-based plan on values, awareness, reflection and goal setting for the personal development with relation to career or education. A PDP combines the weaknesses and opportunities by selecting areas to be focused, setting specific achievement schedules and also tracking the progress. Personal development goals are often similar to leadership development goals which involves in identifying development needs and learning opportunities through an action plan. Below, I have formulated a coherent PDP in relation to the job role – Lead Social Worker, by identifying my existing skill gaps, required actions and resources supported by specific timelines within which the skills are to be achieved. 
	Areas to be focused upon/skill gaps
	Analysis of the skills gaps 
	Resources/ methods
	Timeline

	Communication and Interaction skills 
	I have a shortage of optimum communication and interaction skills which is a great challenge towards maintaining my responsibilities as a social worker. I need to put for effort on collaboration, stress management, emotional intelligence and root cause analysis in order to develop communicational skills.
	Verbal communication practice, mock client handling, communication classes, field work with senior coordinators 
	2 weeks

	Active listening ability 
	I have to improve my active listening ability in order to retain my effectiveness as a social worker. Hence, I require giving major stress on understanding, evaluating, remembering and responding to different situations of care receivers. 
	Mock client handling sessions, communicative classes, video and audio-based training, real life case examples of senior care workers, one to one mentoring sessions 
	1 week

	Patience 
	Another major skill gap which I have found as a giant obstacle in my professional development is lack of patience. For this I need to give emphasis on managing stress, listening and maintaining positive attitude. 
	Practicing mock client handling, understanding the core requirements of a care receiver from various levels, taking guidance from senior coordinators, practicing field work at least for 2 months before handling live clients.
	2 weeks



Table 3: PDP planning for the job role of social worker
(Source: Created by learner)
2. Analysis of the skills required for own future employment
After going through the aforementioned sections, it can be understood from the PDP plan that to strengthen employment potential as a social worker, it is required to enhance communicational and interactive skills. According to Suarta et al. (2017), it can be assessed the requirements of the care receivers can be well understood and their views can be valued as well through empathy, critical decision making and patience. Besides this, the process can be well managed by the skills like active listening, by which the social worker can record the viewpoints of the clients, especially of the care receivers within the workplace, by which the development plan in the future can be made. As opined by Khanna, (2020), patience plays significant role in this process as well. However, after detailed analysis of the employment requirements, it can be understood that the skills like motivation and collaboration is important for a social worker. By this, the other care providers and with care receivers can be supported. Moreover, the management can guide the motivated employees easily towards better productivity and increase the workplace flexibility as well. In addition to that, the skills of problem solving can be another requirement, by which the critical patients and care dependent individuals could be assisted (Khoiriyah and Husamah, 2018). 
In order to become a better problem-solving person within social care sector, it is crucial for me to enhance my decision-making skills well. By practicing the decision-making, one can gain the power to control a mass of community people, hence; it is sensed that the skill needed to be developed in a proper manner (Rothman, 2018). This requires a clear vision to every aspects of social care by which the decision can be made in a well-judged and well examined manner (Vlachantoni et al., 2015). Apart from this it is a mandatory aspect to be empathetic while supporting the care receivers. It is the responsibility of a social care worker like me to be empathetic towards the situations of the clients so that high quality services could be provided. Thus, in a collective manner, the skills and abilities needed to become an efficient social care provider can be increased potentially through personal and professional development. Being a social worker, I can understand the situational requirements and manage those by practicing an effective communication style with a large share of people for better decision-making in real time.  
[bookmark: _Hlk63699527]3. Assessments of the concepts learnt from the module 
Importance of Diversity and inclusion at workplace
Equitable employers tend to outperform their rivals by recognizing the diverse interests, experiences and potential of all of their team members. As a result, dynamic and multicultural workplaces can gain more confidence and dedication from their workers (Canda et al., 2019). Diversity and inclusion in the workplace are nowadays even contributing to greater innovation. People of diverse backgrounds seem to have different views and, thus, different viewpoints. Exposure to a range of viewpoints and perspectives contributes to greater imagination. Companies with a diverse staff are making smart decisions more efficiently, giving thus reaping more profit than competitors. Diversity and inclusion are the core tenant of a good social worker, and accepting these values only makes them better at what they do. Cultural expertise is the foundation of a greater degree of social work. Culturally knowledgeable social workers are important to the well-being of the society and to the individuals they represent.
Assessment of the PDP 
In order to be diverse and socially inclusive in my workplace I have found out that I need to focus on my communication skill fore mostly. Without participative communication approach I would not be able to understand what the community people need and how should I make them understand about our approach for mitigating their needs. Since communication is a skill gap in my character so I think it would be better if I join some online communication grooming course. Active listening is another skill that I lack and for shining as a potential candidate in a social worker job role listening to the problems and daily challenges of community people is a must. Many social workers tend to come with a preconceived agenda that they likely impose on the needy people but I will have to first listen to their issues and then plan our agenda for helping them. After assessing my professional development plan, I have figured out that I also lack patience. I need to be mindful of the things that make me impatience because only then I would be able to focus better on the needs of community people. 
Key skills for the social worker job role
Hence, as a sum up, this module significantly highlights that to manage the workplace diversity and diverse man-power, one needed to be communicative and skilled listener, by which they can connect with the other individuals patiently for valuing every individual. After going through the module in detail, it can be understood that valuing the individuals is important for the management to establish a better corporate reputation and healthy workplace environment for every worker. If I happen to improve my communication skill and my active listening skill then it would not only hone my interacting ability with others but would also shower immense confidence on me and thus, I would be able to understand different perspectives of social problems. I need to meditate and learn to take small breaks while working so that I could be more patient towards others’ problems and could come up with a better solution with a fully working mind. Critical thinking is another skill that a good social worker needs because many times it happens that a problem does not seem important to us apparently but to the people it is happening with, is more of a big deal. Hence the module also taught me to be more critical in my thought process so that I could look at different aspects of a problem. I also learnt the importance of empathy skill in the module because without understanding other’s point of views standing in their situations, social workers cannot feel the problem and cannot grasp the dire need to eliminating a problem.
[bookmark: _Toc63705511]Conclusion
It can be concluded that professional development is indeed an essential part of career development. Additionally, it can be elucidated from the study that organisational development and growth also rely on workplace inclusion and diversity. Through PDP, it is possible to boost the professional growth in the field of social work as it involves refining skills like efficiency, credibility, relationship building, teamwork, problem solving and critical thinking. It can be commented that proper training and coaching empower the employees to gain new skills and achieve career goals. The study also has presented cover letter, resume and job advertisement as a part of recruitment process. 
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