NOTES

Job Role: Barista with starbucks

Job description: Responsibilities and duties:
Greet customers as they arrive, take customer orders with accuracy, provide information on coffee brands when required, provide customers with billing information and billing stubs, give customers a sample of popular blends with a view to creating sales opportunities, educate customers about the history of each coffee blend when required, offer customers demonstrations using brewing equipment, brew coffee on instructions from the customer and ensure each brew conforms to the standard set by Starbucks, ensure complaints are dealt with a positive attitude to ensure recurring business, take payments and tender change ,ensure cleanliness and sanitation of all work areas, delivering high quality customer service at all times.

Person Specification: It takes a special kind of person to make it as a barista within Starbucks. Do you have a love for customer service and a high level of dedication.  Need to be motivated, driven, flexible, resilient, positive and willing to go the extra mile to provide that perfect cup of coffee.  As a starbucks Barista, you will create the Starbucks experience for our customers by providing legendary customer service, with prompt service, top quality beverages and products maintaining a clean and comfortable store environment.
Previous experience is desired but not essential.

Company details:
Mission statement: To inspire and nurture the human spirit-one person, one cup and one neighbourhood at   time.

Talk about CV:
What specific skills, knowledge and experience do you have that equips ypu fpr this role:
Ref: SWOT analysis, strengths weaknesses opportunities threats.
I am currently studying for a Level certificate at University of Wales Trinity St. Davids.  I am doing a module on Professional Career Development which involves self analysis, this involved a SWOT evaluation, which involved looking at my strengths weaknesses indentifying opportunities and threats. I explored how I can improve my timekeeping to ensure that I complete my assignments on time. I have transferrable skills, being punctual, able to converse with customers, talk with them with patience etc. 
I have worked in the hospitality sector for a number of years.  I have worked for a variety of different companies in different settings.  I have gained valuable knowledge in providing excellent customer service, the majority of my roles have been customer facing positions which involved dealing with customers over the telephone, answering queries resolving customer issues, dealing with complaints in an amicable manner ensuring the customer was satisfied with the outcome which ensured repeat custom and customer loyalty.  I am a very patient person able to listen to people without interrupting or appearing to be rude.
[bookmark: _GoBack]I have a number of customer service awards with quite a few of the previous companies that I worked for.  I am able to follow instructions given and able to execute them in the correct manner.  I am an approachable person who can lend an ear to anyone who may have some issues that they need to resolve.  I am an all rounded person and can adapt to fast moving situations.
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