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Introduction 
Health and social care work in the UK is based on key principles that aim to give safe, respectful, and high‑quality support. These principles include person‑centred care, working in partnership and following ethical practice. They are supported by laws, professional rules and policies that make sure people are treated with dignity and respect. This reflective report explains why these principles are important, gives a real example from a UK social care setting, and reflects on how they shape my role as a social care worker. Relevant theory, legislation and guidelines are used throughout to support the discussion.

Reflection on the Importance of Principles of Health and Social Care 
Person‑centred care
Person‑centred care is an important principle in health and social care. It means putting the individual at the centre of their support and helping them make choices about their own life. This approach accepts that every person has their own needs, preferences and values (NICE, 2021). In social care, person‑centred care helps people stay independent, maintain dignity and have control over their daily activities.
The Care Act 2014 supports person‑centred care by making wellbeing the main focus of all care and support decisions (UK Government, 2014). This includes respecting what people want, encouraging independence and involving them in planning their care. When care is person‑centred, people are more likely to feel respected and valued, which can improve their wellbeing.
Maslow’s hierarchy of needs helps explain why person‑centred care matters. Maslow suggests that basic needs like safety, food and belonging must be met before a person can reach emotional wellbeing and self‑esteem (Simply Psychology, 2023). Social care workers help meet these needs, especially for people who are vulnerable.

Challenges professionals face
Professionals can face challenges when delivering person-centred care. Limited time, staff shortages and high workloads can make it difficult to focus on each individual’s needs. They must also balance respecting a person’s choices with their duty to keep them safe. Communication barriers and organisational policies can sometimes make it harder to fully involve individuals in decisions about their care.
Partnership working
Partnership working is very important in UK health and social care because many people need support from different services. Partnership working means professionals from different organisations working together, such as social care workers, health staff, local authorities and families (Skills for Care, 2020).
Good partnership working improves communication and makes sure care is well‑coordinated and consistent. NHS England highlights the value of integrated care systems, which bring services together to improve outcomes and reduce gaps in support (NHS England, 2022). In social care, partnership working helps ensure people get the right support at the right time, especially those with complex needs.
Policies working together
Policies in health and social care work together to support effective partnership working. For example, the Care Act 2014 and the Health and Social Care Act 2012 promote cooperation between organisations to improve outcomes for individuals. These policies encourage information sharing, safeguarding and coordinated support, helping professionals provide safe, high-quality and person-centred care.
Challenges
Partnership working can face challenges such as poor communication, lack of clear roles and responsibilities, and difficulties in sharing information between organisations. Differences in professional values, priorities or funding can also create barriers. These challenges may lead to delays or gaps in support, so effective leadership and teamwork are essential to overcome them.
Ethical practice
Ethical practice is a key part of health and social care. Ethical principles guide workers to act fairly, respect confidentiality and protect people from harm. Social care workers must follow professional standards to make sure their practice is safe and ethical (HCPC, 2016).
What ethical dilemma
An example of an ethical dilemma in health and social care is balancing a person’s right to make their own decisions with the professional’s duty of care. For instance, if an individual refuses treatment or support that professionals believe is necessary, staff must respect their autonomy while also considering their safety and wellbeing. This can create conflict between respecting choice and preventing harm, requiring careful assessment, clear communication and adherence to legal frameworks such as the Mental Capacity Act 2005.
The Care Act 2014 provides a legal base for ethical decisions by promoting dignity, safeguarding and empowerment (UK Government, 2014). Ethical practice helps build trust between workers and individuals, which is essential for giving high‑quality care.

Practical Examples of Concepts in Practice 
Mrs C’s case clearly shows how person-centred care, partnership working and ethical practice are applied in UK health and social care.
Person-centred care means putting Mrs C at the centre of decisions about her treatment and support. The NHS Long Term Plan states that personalised care should give people more choice and control over their health and wellbeing (NHS England, 2019). In this case, Mrs C was involved in shared decision making about palliative treatment, hospital admission during COPD flare-ups and decisions about resuscitation. She also developed a personalised care and support plan based on what matters most to her. This follows NICE guidance which states that people at the end of life should be fully involved in planning their future care (NICE, 2021). By listening to her wishes, professionals respect her dignity and autonomy.
Ethical practice is shown through the use of the Mental Capacity Act 2005. The Act states that adults must be supported to make their own decisions unless they are assessed as lacking capacity (Department of Health, 2005). Mrs C was given clear information so she could make informed choices about her treatment and future care. Recording her decisions, such as DNACPR, ensures her wishes are respected if she becomes unwell. Ethical care also means acting in her best interests, being honest and maintaining confidentiality when sharing information across services.
Partnership working is a key part of Mrs C’s care. Her GP, community nurse, palliative care team and social services work together to support her at home. The Care Act 2014 highlights the importance of promoting wellbeing and working in partnership (Department of Health and Social Care, 2014). Information about her care plan is shared with relevant services, such as out-of-hours GP, ambulance services and NHS 111, to ensure safe and coordinated care. Good communication between professionals reduces the risk of crisis admissions and improves continuity of care. However, effective partnership working depends on clear communication. Without regular review and information sharing, care can become fragmented.
Social prescribing is another important example of person-centred care. Mrs C was referred to community activities, including a health walk, lunch club and volunteer support. She was also supported to use an iPad to stay in contact with her family. NHS England (2019) explains that social prescribing supports emotional wellbeing and reduces isolation. This holistic approach addresses not only her physical needs but also her social and emotional health.
Supported self-management is shown through health coaching and the use of the Patient Activation Measure (PAM). After coaching, Mrs C felt more confident managing breathlessness, pain and anxiety. Her PAM level increased, showing improved confidence and involvement in her care. Supported self-management is part of the Universal Personalised Care model (NHS England, 2019).
Finally, Mrs C was offered a Personal Health Budget (PHB), which allowed her to choose her own carer. NHS England (2022) states that PHBs increase choice and flexibility. This improved her independence and sense of control. As her condition progresses, the budget can be reviewed to meet changing needs.
Overall, Mrs C’s case demonstrates how person-centred care, ethical practice and partnership working improve quality of care by promoting dignity, choice, safety and coordinated support.
Self‑Reflection as a Social Care Worker 
Gibbs Reflective Cycle
The Gibbs Reflective Cycle is a simple model that helps people learn from their experiences. It has six stages: Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. I will use these six stages to reflect on my role as a social care worker.
Description
As a social care worker, my role is to support people with their daily needs while helping them stay independent and maintain their dignity. I listen carefully to understand what each person wants and needs. I try to build trust so they feel safe and respected.
I believe my strengths include empathy, good communication skills and the ability to build positive relationships with individuals. These strengths help me provide person‑centred care and create trust with the people I support. I am patient, understanding and able to adapt my communication style to meet different needs. These qualities help individuals feel comfortable and supported.
However, I also recognise areas where I need to improve. One area is developing a deeper understanding of legislation and how it applies to complex situations. Although I am familiar with key laws such as the Care Act 2014, I want to improve my confidence in applying these principles in practice. Another area for improvement is partnership working. While I communicate well with colleagues, I want to strengthen my ability to coordinate effectively with external professionals and agencies. I also want to improve my documentation skills to ensure that records are clear, accurate and compliant with professional standards.
Person-centred care is very important in my daily work. I support people to make their own choices about their routines and care. This follows guidance from the National Institute for Health and Care Excellence, which says care should focus on the individual.
My work is guided by the Care Act 2014. This law says that wellbeing, independence, and safety must be at the centre of care. I try to help people do as much as they can for themselves instead of doing everything for them.
I also work with colleagues, nurses, social workers, and family members to make sure care is organised and consistent. NHS England encourages professionals to work together so people receive better support.
I follow professional rules from the Health and Care Professions Council to make sure my work is safe and ethical. I respect confidentiality and only share information when necessary, such as for safeguarding concerns.



Feelings
I feel happy and proud when I see individuals becoming more confident and independent. It makes me feel that my work is meaningful.
Sometimes I feel unsure when I have to make difficult decisions, especially when balancing a person’s safety with their right to make choices. These situations can feel challenging.


Evaluation
Skills, strengths and areas for improvement
I believe my strengths include empathy, good communication skills and the ability to build positive relationships with individuals. These strengths help me provide person‑centred care and create trust with the people I support. I am patient, understanding and able to adapt my communication style to meet different needs. These qualities help individuals feel comfortable and supported.
However, I also recognise areas where I need to improve. One area is developing a deeper understanding of legislation and how it applies to complex situations. Although I am familiar with key laws such as the Care Act 2014, I want to improve my confidence in applying these principles in practice. Another area for improvement is partnership working. While I communicate well with colleagues, I want to strengthen my ability to coordinate effectively with external professionals and agencies. I also want to improve my documentation skills to ensure that records are clear, accurate and compliant with professional standards.
 Analysis
Person-centred care helps people feel respected and valued. The Care Act 2014 supports this by focusing on independence and wellbeing. When I encourage someone to do tasks themselves, it helps build their confidence.
Working in partnership also improves care. When professionals communicate well, it reduces mistakes and keeps people safe.
Good ethical practice is important in social care. Following professional standards helps protect individuals and ensures I act responsibly.
Conclusion
This reflection shows that I have strong communication and caring skills. However, I need to develop more confidence in using legislation and improve my documentation skills.
Reflecting on my practice helps me understand how I can become a better social care worker.


Action Plan
To improve my practice, I will:
· Attend training on safeguarding and legislation.
· Learn more about the Care Act 2014.
· Ask for feedback from my manager and colleagues.
· Improve my record-keeping skills.
· Continue reflecting on my work regularly.
The NHS Constitution for England says that healthcare workers should continue learning and improving. By developing my skills and knowledge, I can provide better care and support to the people I work with
Conclusion 
Person‑centred care, partnership working and ethical practice are key principles in UK health and social care. These principles help ensure high‑quality support and better outcomes for individuals. Through reflecting on theory, real practice and my own role as a social care worker, I understand how important it is to apply these principles every day. Ongoing learning and reflection will support my development and help me continue to grow as a professional.
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