
2.1 Historical context of women in policing
The role of women in policing has evolved significantly over the past century, from initial barriers to increasing representation within policing organisations. This section within the literature review explores the historical context of women in policing, focusing on the evolution of their participation, the challenges faced by early female officers and the progress and current representation of women in policing.
Women’s involvement in policing dates to the late 19th century, with pioneers like Edith Smith, who became the first female police officer with full powers of arrest in the UK in 1915 (J. Brown 2017). However, their participation was initially met with resistance and scepticism due to prevailing gender norms and stereotypes (W.W.Miller, 1975). Despite these challenges, women like Smith pushed for opportunities in policing, gradually gaining access to various roles within police departments.
Early female police officers encountered numerous obstacles in their pursuit of a career in professional policing. They often faced discrimination, hostility, and limited opportunities for advancement (Smith, 1989). Additionally, they struggled to gain acceptance from their male colleagues and communities they served, facing scepticism about their abilities to perform policing duties effectively (Wells, 1916). Gender specific challenges such as lack of proper uniforms and facilities, further hindered their integration into professional policing organisations (W.W.Miller, 1975).
Despite the challenges, significant progress has been made in increasing the representation of women in policing. Over the decades, legislative changes, advocacy efforts and shifts in societal attitudes have contributed to greater opportunities for women in policing (Belknap, 2016). Moreover, diversity initiatives and recruitment strategies have been implemented to attract and retain female officers, leading to a more inclusive and diverse policing workforce (M. Morash, 1998).


2.2 Modern policing landscape


The landscape of modern policing has undergone significant transformations, influenced by shifts in practices, technological advancements, and evolving gender dynamics within police organisations.

These changes reflect the evolution of societal needs, crime patterns and public expectations. Scholars such as David Bayley have extensively studied these shifts, emphasising the transition from traditional reactive approaches to proactive, community-orientated policing strategies (Byaley, 2008). Community policing, characterised by partnerships between police and community members, emphasises problemsolving and crime prevention rather than solely law enforcement (Cordner, 2019). This paradigm shift has led to enhanced trust and cooperation between police and communities, contributing to more effective crime control and social order (Byaley, 2008).

Technological advancements have revolutionised policing practices, providing new tools and capabilities for police forces. Authors such as Cynthia Lum and Christopher Koper have explored the role of technology in crime control and prevention, highlighting the importance of evidence-based practices and data driven decision making (Koper, 2017). Technologies such as predictive policing algorithms and surveillance systems have enabled police to allocate resources more efficiently and respond proactively to emerging threats (Koper, 2017). However, concerns have been raised regarding the potential for bias and infringement of civil liberties associated with the use of certain technologies, underscoring the importance of ethical considerations in policing (Koper, 2017).

Gender dynamics within police forces have long been the subject of scholarly inquiry, with researchers examining issues related to representation, discrimination, and organisational culture. The work of authors like Katherine Tellis has shed light on the experiences of women in policing, highlighting the persistence of gender-based barriers and challenges (Tellis, 2020). Despite efforts to promote gender diversity, women continue to face obstacles in terms of recruitment, retention, and career advancement within male-dominated police agencies (Tellis, 2020). Moreover, studies have underscored the significance of organisational culture in shaping gender dynamics, with hierarchical structures and masculine norms often creating barriers for female officers (N.L Piquero, 2008).


2.3 Mental health challenges faced by female police officers

Female police officers face unique mental health challenges within the modern policing landscape, influenced by intersectional factors such as gender, race and organisational culture. Research conducted by authors like Michelle West and Joy Walker have highlighted the prevalence of mental health issues among female officers, including anxiety, depression, and post-traumatic stress disorder (PTSD) (West, 2020). Female officers often experience higher levels of stress and trauma due to exposure to violence, victimisation, and organisational stressors (West, 2020). Moreover, studies have shown that women in professional policing face increased risk of experiencing sexual harassment and discrimination, further exacerbating their mental health challenges (Cantor, 2015).

Intersectionality theory, pioneered by Kimberle Crenshaw, emphasises the interconnected and unique experiences of individuals who occupy multiple marginalised positions (Crenshaw, 1989). Scholars like Angela J. Hattery and Earl Smith have applied this framework to understand the experiences of female officers, examining how intersecting identities such as gender, race and sexual orientation shape their interactions with colleagues, supervisors, and the community (Hattery, 2019). Intersectional analyses reveal that woman of colour in professional policing face compounded challenges due to the intersection of gender and racial discrimination, highlighting the need for tailored support and interventions (Hattery, 2019).
 Intersectionality theory offers a framework for understanding how multiple social identities intersect to shape individuals’ experiences and vulnerabilities. Scholars like Patricia Y, Warren and Nikki Jones have applied intersectionality to examine the unique challenges faced by female police officers of colour, LGBTQ+ officers, and those from marginalised backgrounds (Warren, 2020) (N, 2018). Intersectional analysis reveal how intersecting identities such as race, gender and sexual orientation intersect to influence officers access to resources, experiences of discrimination and perceptions of belonging within professional policing organisations (N, 2018) (Warren, 2020). Moreover, intersectionality underscores the importance of adopting inclusive policies and practices that recognise and address the diverse needs of female police officers across intersecting identity categories (N, 2018) (Warren, 2020).


Additionally, female police officers encounter stressors unique to their role within police  departments and organisations. Research by authors Kerry Whitfield and Sharon K. Matracci have identified factors such as work- family conflict, role strain, and lack of support from supervisors for female officers (Whitfield, 2019). In addition to this, the masculine organisational culture prevalent in many police forces can contribute to feelings of isolation, imposter syndrome, and mental health stigma among female officer (Whitfield, 2019).
Organisational culture plays a critical role in shaping the mental wellbeing of female police officers.  A study by Karen l. Amendola and Linda J. Murphy shows the influence of organisational factors such as leadership, policies, and practices on officer mental health (Amendola, 2016). Toxic organisational cultures characterised by discrimination, harassment and lack of support can have detrimental effects on female officers’ psychological well-being (Amendola, 2016). Similarly, gencies and forces that prioritise gender equity, diversity and mental health support are more likely to promote positive outcomes for female officers (Amendola, 2016).


2.4 Coping mechanisms and support systems 

Because female police officers navigate unique stressors and challenges within the modern policing landscape, they would benefit from the employment of coping mechanisms and support systems to maintain their mental well-being. This section of the literature review will explore effective coping strategies, the role of social support networks and the effectiveness of organisational support programs in addressing the needs of female officers. 

Research conducted by authors like Diane Wetendorf and Marjorie Zatz has identified various coping strategies employed by female police officers to manage stress and maintain development (Wetendorf, 2001) (Zatz, 2015). These strategies include seeking social support, engaging in  problem-focussed coping, utilising humour as a coping mechanism and practicing self-care activities such as exercise and mindfulness (Zatz, 2015) (Wetendorf, 2001). Additionally, some female officers may develop adaptive coping skills through professional training, peer support groups and mentorship programs (Wetendorf, 2001).

Social support networks play a crucial role in buffering the impact of stress and promoting resilience among female police officers. Studies by authors such as Bonnie Fisher and Dawn Beichner highlight the importance of informal networks, including colleagues, friends and family members in providing emotional validation, practical assistance and a sense of belonging (Fisher, 2018) (Beichner, 2020). Moreover, formal support structures within law enforcement agencies, such as Employee Assistance Programs (EAPS) and peer support initiatives, offer additional resources and avenues for seeking help (Beichner, 2020) (Fisher, 2018). 

Organisational support programs play a vital role in addressing the mental health needs of female police officers and promoting a supportive work environment. Authors like Ellen Kirschman and Stephanie Samuels have evaluated the effectiveness of various organisational interventions including critical incident debriefings, wellness workshops and mental health awareness training (Kirschman, 2012) (Samuels, 2019). These programs aim to destigmatise mental health issues, increase access to support services and foster a culture of wellbeing within police agencies (Kirschman, 2012) (Samuels, 2019). However, challenges such as limited resources, stigma and organisational resistance may impede the implementation and effectiveness of these initiatives (Samuels, 2019). 

Female police officers employ a variety of coping mechanisms to manage stress and maintain their well- being in the face of adversity. Studies by authors like Rosemary Riccaiardelli and Jessica K. Van Vonderen have explored coping strategies such as cognitive reframing, seeking social support, engaging in leisure activities, and practicing mindfulness and self-care Ricciardelli (2016) Von Vonderen (2018). Additionally, some female officers may draw on their resilience and adaptability to reframe challenges as opportunities for growth, develop effective problem-solving skills and competency in their roles Ricciardelli (2016) Von Vonderen (2018).


2.5 Societal and Organisational factors influencing wellbeing. 

The wellbeing of female police officers is also influenced by a complex interplay of societal and organisational factors within the modern policing landscape. 


Gender stereotypes and societal expectations shape the experiences and perceptions of female police officers within professional policing organisations. Research from Charlene M. Gates and Sara K. Thompson has highlighted the persistence of gendered norms and stereotypes that define appropriate roles and behaviours for women in policing (Gates, 2019) (Thompson, 2021). Female officers are often confronted regarding their competence, physical abilities, and leadership potential, which can contribute to feelings of marginalisation and identity conflict (Gates, 2019) (Thompson, 2021). Moreover, societal expectations around caregiving and may create additional pressures for female officers balancing work and family responsibilities (Thompson, 2021).

Organisational policies and practices play a significant role in shaping the availability and effectiveness of mental health support for female police officers. Authors such as Karen Amendola and Susan S. Jones have examined the impact of policies related to recruitment, promotion and work assignments on female officers’ wellbeing (Amendola, 2018). Discriminatory policies, lack of access to flexible work arrangements and inadequate maternity leave policies can exacerbate stress and hinder female officers’ ability to cope with work-related challenges (Amendola, 2018). Moreover, the absence of comprehensive mental health support programs within police agencies may contribute to underreporting and untreated mental health issues among female officers (Amendola, 2018).


2.6 Individual resilience and adaptation 

Individual resilience and adaption are crucial for female police officers to navigate the challenges of the modern policing landscape. This section within the literature review re-examines female officers, explores and evaluates training and development programs aimed at enhancing their resilience and well-being. 

Research from Marrisa T. Hansen and Ellen Kirschman has identified various resilience factors that contribute to female officers’ ability to thrive in demanding policing environments (Hansen & Skovhus (2017), Kirschman (2014)). These factors include emotional intelligence, problem solving skills, social support networks, self-efficacy and a sense of purpose and meaning in their work  (Kirschman (2014), Hansen (2017)). Moreover, resilience among female officers is influenced by their ability to adapt to change, maintain a positive outlook and cultivate a sense of agency and control over their circumstances (Hansen (2017) , Kirschman (2014)). 

Police forces have implemented training and development programs aimed at enhancing the resilience and well- being of female police officers. Authors such as Ellen Kirschman and Kimberly A, Miller have evaluated the effectiveness of resilience training, stress management workshops, and peer support initiatives (Kirschman (2014), Miller (2019)). These programs provide officers with practical skills, tools and resources to cope with job- related stressors, enhance emotional regulation, and foster a culture of support and camaraderie within police agencies (Kirschman (2014), Miller (2019)). Moreover, resilience focused training initiatives emphasise the importance of self-care, boundary setting and seeking help when needed, empowering female officers to prioritise their well-being and resilience (Kirschman (2014), Miller (2019).





2.7 Recommendations for future research and practice


Future research should prioritise several key areas to advance understanding of female officer’s mental health and gender dynamics in policing. Scholars like Kerry Whitfield and Susan E. Martin have identified potential research avenues, including longitudinal studies to assess the long-term impact of stressors on female officers mental health, comparative analyses of organisational policies and practices across agencies, and intersectional examinations of the experiences of female officers from diverse backgrounds (Whitfield & Martin (2020)). Moreover, research is needed to explore the effectiveness of different coping mechanisms, support interventions and resilience building programs tailored to the needs of female officers Whitfield & Martin (2020). 


Policy initiatives are essential for enhancing mental health support and promoting well-being among female police officers. Authors like Amendola and Patricia Y. Warren have proposed policy recommendations such as implementing mandatory mental health training for all officers, establishing peer support networks and confidential counselling services, and addressing systemic barriers to accessing mental health care (Amendola & Warren (2017), Warren (2019)). Moreover, agencies should prioritise the development and implementation of gender-sensitive policies and practices that recognise and address the unique stressors and needs of female officers (Amenolda & Warren , (2017)Warren (2019)). 

Promoting gender equality in policing requires concerted efforts at the organisational, societal, and systemic levels. Joanne Belknap and Susan Martin have proposed strategies such as diversifying recruitment and hiring practices to attract more female candidates, addressing gender bias in promotion and advancement processes, and fostering inclusive organisational cultures that value diversity and equity (Martin (2021) , Belknap (J, 2016)). Additionally, police forces should prioritise leadership development programs for female police officers, provide mentorship opportunities and actively challenge gender stereotypes and discrimination within their ranks (Belknap (2016), Martin (2021)).

2.8 conclusion 
The modern policing landscape presents complex challenges for female police officers, including a variety of mental health stressors and gender inequalities within policing organisations. Through a comprehensive review of academic literature, several key findings have emerged, shedding light on the experiences of female officers and informing strategies for addressing the gender-specific challenges they face. 

officers often face gender stereotypes, discrimination, and barriers to accessing mental health support, exacerbating their stress and contributing to burnout and high turnover rates. However, resilience factors such as emotional intelligence, social support networks and adaptive coping mechanisms offer pathways for navigating these challenges and promoting well-being. 

Implications for theory and practice underscore the importance of adopting an intersectional lens to understand the unique experiences of female officers from diverse backgrounds. Research and policy initiatives must prioritise the development of gender- sensitive interventions, including mental health training, support programs and organisational policies that address systematic barriers and promote inclusivity. 
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