Supporting-Paper 
My interview experience went better than I had expected. I arrived 15minutes prior time, waiting outside the interview room, I felt extremely tense, nervous and anxious. I prepared and did all my research about the job and felt I had the knowledge; it was all new to me and I was unsure what to expect. When I entered the room, I was greeted with a smile by friendly approachable faces and was given a warm welcome by both interviewers. It was a very quiet, calming and relaxing environment to have an interview. When I started answering the questions I felt more at ease, I didn't feel under any pressure. I spoke about my experiences within care and knowledge that I had about the job. The interviewers asked open-ended questions, they were understanding and made me feel positive all the way throughout my interview. I felt positive leaving the interview room, feeling like I had covered everything they asked and given my best!

'SWOT Analysis (short for strengths, weaknesses, opportunities, threats) is a business strategy tool to assess how an organization compares to its competition'. (National Library of Medicine, 2023).
The organisational SWOT analysis is a framework for matching an organisation’s goals, programmes and capacities to the environment in which it operates. (CIPD, 2024). Strengths of the organisation: clinical staff within the NHS are highly skilled and trained. This is important as insufficient care can increase major errors. Local charities participate to make the organisation better: supporting research, brightening hospital environments and providing modern professional technology and equipment, allows staff to work faster. Within the care sector it is a lot of pressure; very busy environment, the sector being such short staffed, it helps staff adapt quickly to busy shifts. Weaknesses- staff shortages and low morals of workers cause high risks of burnouts; demand of patients needing care. Bigger hospitals have higher workload compared to other hospitals; services are stretched! Staff are not able to meet patients often enough due to backlogs of patients they need to see, including doctors and consultants due to them being moved around due to being understaffed, leaving patients frustrated. Opportunities is ‘patient participation project’ and active volunteer committees can be asked for their opinions and suggestions within the hospitals and are considered. Flexable clinic times are welcomed to free up clinical staff time! Staff can work in different departments of the hospitals, if one ward is overstaffed and another is under, there will always be staff trained to help. The threats are all confidentiality is at risk, lack of engagement from higher management and financial support from the government. 

'A personal SWOT analysis is a self-assessment tool focused on outlining your professional strengths and weaknesses, opportunities for growth, and threats to your success'. (Betterup, 2024). 

My personal strengths; good listening and communication skills by building positive relationships with individuals. Showing care, compassion, courage, commitment and empathy to all individuals within my care and knowing how to manage stress by staying calm under pressure, I believe I do better than most. Achievements I am most proud of is I have writing skills to fill out care and support plans due to being offered a job within my education. The value I have is to always believe in myself. I see failing as my ‘first attempt at learning’! Support from my team; help provide additional support and information connecting me to different networks- not everyone is involved in! 
My weaknesses, I'm very self-critical and avoid public speaking when presenting my work as I don’t feel confident doing it, I avoid it. People around me see my shyness when it comes to asking for help and excessive attention to detail as my weakness, I feel confident with my education and skills training. 
My negative habits are poor time management along with if I don't have structure or follow a plan- I go off task easily along with disconnecting from my team. 
My industry is growing and there are opportunities for staff and regular training, personal development reviews and plans to support your careers aspirations. Flexible working hours, trade union, sick-pay, child-care schemes, bike schemes, affordable living schemes, car servicing scheme (Nurse,org, 2023). You will never be out of a job. Due to organisation being a public sector, lack of government accountability is an industry that no one fills. New technology- artificial negligence (AL) which provides analytical capacity for diagnosing patients, effective triage and logistics. (The kings fund, 2018). Network strategic contacts I have is the Women's and Christian's network and care experienced staff group network. (NHS, 2024). 

Obstacles I currently face at work,  main one being staff shortages directly affect quality and safety of care, patient experience, staff experience of work, digital Technology, salary issues, budgetary constraints and lack of funding. My job and demands are changing across all community services. 
Technology threatens my position as it will negatively affect work with patients which requires huge changes to the roles of professionals. Shyness and public speaking as a weakness could turn into a threat for me as it can stop me from taking advantage of new opportunities and trying new things, avoiding important situations. 
[bookmark: _Int_WO0hSK7S]Working with other professionals within a 'collaborative approach' involves working together, learning new tasks, working on them together. Helps to improve communication, reduces wait time, improves patient satisfaction and working relationships. Providing better experiences for individuals who use health and social care services by providing better healthcare experience. 
'Every healthcare professional must be open and honest with patients and colleagues, employers and relevant organisations, taking part in reviews and investigations when requested'. (NMC, 2022). When something goes wrong within treatment or care that has potential to cause harm or distress. Congruence is important within healthcare and linked to the duty of candor, it's about wellbeing and patient care and safety. 
'Nursing practice demands practitioners display sound judgement and decision-making skills as critical thinking; clinical decision making is an essential component of nursing practice'. (The bmj, 2017). This is important as it focuses on patient outcomes-better use of resources, decreased costs and increased Satisfaction (Nursing standard, 2024). 
My practical skills are Writing: creating clear and effective essays, problem-solving: finding solutions to challenges, listening and Communication: exchanging information and ideas, digital literacy: using computers and technology (British journal of nursing, 2024). My transferable skills for life + professional practice are people and organisational skills, critical thinking, teamwork, multitasking, leadership, emotional intelligence and adaptability.  
To conclude, for next time I must plan and not feel so nervous while taking the interview, ensuring I remain positive, and my nerves don’t take over and cause confusion for myself. 
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