


There are many different voluntary and employment opportunities within the criminology and policing field of study. According to Ruiz, Pioquinto & Amparado (2020) ‘after completing a degree in criminology, the graduate may become a police officer, prison officer, or even work in drug rehabilitation. With this in mind, a voluntary position which would either shadow these job roles or learn about what their responsibilities are on a day-to-day basis would be the best option. This is because they would target the specific skills and knowledge needed to what these types of employers are looking for. Examples include, good communication, teamwork, problem solving and good time management (College of Policing, 2024).
Despite already being a police support volunteer for Swansea Help point, other opportunities such as Barod and Women’s aid were explored through research as well as the university giving recommendations on potential opportunities. However, Swansea Help point is best suited for a future in the police as it encounters different characteristics of policing such as community engagement, drug and alcohol misuse as well as dealing with assaults. In addition to this, it is a more hands on and practical role as the police support volunteers are usually first on scene and have to deal with the situation just after it happened. Communication is essential due to the patients being heavily intoxicated as well as problem solving skills to determine the best treatment option for the patient. The reason Barod wasn’t the most appropriate volunteering position, was because it provides services around substance misuse, such as awareness and raising different campaigns. This doesn’t look at what a police officer does on a daily basis as it just focuses on one aspect of policing (Barod, 2024). Even though domestic abuse is one of the most common calls the police come across with around 890,000 calls in the year 2023, women’s aid wasn’t the best choice to a future role in the police as that’s their only focus (Office for National Statistics, 2023). Their main focus is ending domestic abuse against women and children which would help in the police but not enough to use it for this specific volunteering position (Women’s aid, 2024). 
After identifying and confirming that Swansea Help point was the most suitable volunteering opportunity, a reflection and analysis with be completed with the placement organisation. To do this, 3 objectives were created before starting at Swansea Help point to determine whether by the end of the 80 hours, they were met. Firstly, objective 1 was to learn how different services work together in the NHS at Help point. Objective 2 was to learn how Help point reduces stress on hospitals. Thirdly, objective 3 was to learn about drug and alcohol misuse and how it affects different people. 
Swansea Help point is a specialist treatment facility comprised of St Johns ambulance members and volunteers, South Wales Police and Student support volunteers. They all work together to provide support and care to vulnerable people who require treatment for injuries, accidents and sometimes violent attacks which is usually a result of an increased alcohol consumption. It is located within Swansea city centre near the majority of the nightclubs, in the strand carpark which is just behind wind street (St Johns Ambulance, 2024). The main reason Help point was introduced was to reduce and divert intoxicated people away from the care of South Wales police as well as limiting the number of people calling the emergency services or attending hospitals. In order for this to happen, Help point is open between 10pm and 4am on Wednesdays and Saturdays as these are typically the busier nights. It also opens on key dates throughout the year, in particular, Halloween, Christmas eve and new years eve (South Wales Police, 2024). 
As a police support volunteer there are many roles and responsibilities you have to undertake whilst working alongside St Johns Ambulance service and South Wales Police. After Help point receives a call from either the police or bar staff on wind street, the student volunteers, which usually consist of a team of 2 or 3 are radioed and sent to the vulnerable person at a specific location. Within the team, 1 person is in charge of the radio and must communicate and update the Help point control, 1 person pushes the wheelchair and if needed wheels the patient back to Help point and lastly the third person holds the bag which includes basic medical supplies. Once on scene, the student volunteer communicates with the patient and the person who originally called for assistance to gather exactly what has happened. Basic information such as name and age will be asked in order for communication to be effective. If the patient needs and agrees to receive treatment the student volunteers will bring the patient back. The patient will be handed over to the nurses and the student volunteer will need to give a brief description of the situation that has occurred so the patient can be treated efficiently. Once this has been done the student volunteers will radio to control and announce they are clear and ready for the next job. Another role as a student volunteer can be a chaperone at the help point to supervise the patient or staff to prevent any misconduct from occurring. This would be needed when a male nurse is treating a female patient for example. 
In my reflection and analysis, I will be following the structure of Gibbs reflective cycle. The cycle consists of 6 stages which must be followed chronologically in order to examine the experience correctly. The stages are description of the experience, the feelings and thoughts of the experience, an evaluation both positively and negatively, analysis is about making sense of the situation, the conclusion stage is about what I have learned and what I could of done differently and lastly is the action plan stage which looks at how I would deal with similar situations in the future and if there would be any changes (Sekarwinahyu et al, 2019). 
My first objective was to learn how different services working together in the NHS at Help point. An example I have experienced which relates strongly to this occurred in Jack Murphys. My team and I towere called to an intoxicated female at Jack Murphys who was in and out of consciousness. As we arrived and attempted to speak to the female, her fiancé and mother-in-law got very aggressive with us. We tried calming the situation down ourselves as our priority was this female as she was very distressed.  We asked the door staff to help calm the situation down, but it eventually escalated, and I needed to radio for police assistance. Once the police arrived promptly, they first escorted the fiancé out the room which was later followed by the mother-in-law. We had to wait in the first aid room with the patient for the next half an hour whilst the police dealt with her relatives. She started to become a lot calmer, and we were able to safely bring her back to help point to get treated. I was feeling slightly nervous to begin with as my team member was sworn at but after the police were involved my confidence was restored and my thoughts were on making the patient as comfortable as possible. There were many positives to take from this experience, firstly, the police arrived very promptly which increased everyone’s safety. Also, we managed to treat the patient at Help point and she was allowed to go home shortly after. A negative aspect of the experience was how quickly the situation escalated and our safety was put at risk before the police arrived. Another negative factor was how the radios weren’t working correctly due to a lack of signal in the nightclub. I think, improving the radios to a higher technology and better-quality system would of helped massively as we could of radioed sooner. I don’t believe there is anything that could have been done if the same situation arose again as it was dealt with quickly and effectively despite the radio issues. 
My second objective was to learn how Help point reduces stress on hospitals. An example of a situation which reflects this objective was a patient who was assaulted but originally declined help from us as a wheelchair team. If we would have left the situation at that, an ambulance may have been called, when it could have been treated at the Help point. After communicating with the patient, they decided to come to help point where the nurses were able to bandage the wound up and they were allowed home. My thoughts and feelings of the situation were that this patient needed treating for their wound before it got worse, and I knew it could be treated at help point from looking at it. A positive to take from the situation was that I managed to communicate well with the patient as reassure them. I believe I dealt with the experience to the best of my ability, and I don’t think there were any negatives or anything I would change about the situation again if something similar happened. 
Lastly, my third objective was to learn about drug and alcohol misuse and how it affects different people. An example to demonstrate this objective was where I dealt with two patients who had taken cocaine. The first patient was unresponsive, so I had to act quickly to get her back to help point, whereas the second patient was very aggressive and tried assaulting me and my team members. They had both had alcohol as well as cocaine so were both very intoxicated but they both had different reactions. For the first patient I worked effectively and stayed calm, so she was treated as soon as possible. However, for the second patient I was originally quite nervous as it was one of the first times I had been in a situation like this. A positive aspect was that I got the police involved quickly who were able to take over and deescalate the situation. The negative aspect was how aggressive the patient was and how he tried to assault us. I think next time if a similar situation occurred, I would ask a police officer off wind street to escort the patient back to Help point with us to increase our safety and make sure the patient doesn’t become aggressive and violent. From this situation I have learned to take a step back in these situations to give myself a slight distance from the patient in case they did lash out. Also, to stay calm so help can be arranged quickly and effectively. 
In conclusion, from completing the required 80 hours of volunteering at Swansea Help point, many different aspects of policing have been targeted which can be used if a future role within the police is chosen. These skills include good communication, problem solving, decision making and skills within technology. This is from being in a very hands-on and practical role as well as being the front face to the patients. The negative aspects of the volunteering position will be taken on board, and they will be developed and improved from carrying on volunteering at Help point in the future. The more hours of volunteering completed increases the chances of gaining valuable skills which can be used in the police. A lot of knowledge regarding how different services work together to reduce pressure on the NHS has been gained as well as learning about drug and alcohol misuse. This information and knowledge can aid a future in policing as you will already know what to expect so has given an advantage over other people who have never experienced it. Help point is a really good idea which should be implemented into other places as it has been proved to reduce pressure on hospitals and allow emergency services to divert their attention away from intoxicated people. 
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