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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction 
Throughout this essay I will be focussing on the coping strategies I have used whilst completing the 6-month policing training.  I will also be exploring how the coping strategies I applied assisted me in developing resilience and minimising stress.  I will be following the Gibbs Reflection Cycle to structure this essay.

Main Body
	Resilience and Stress
In order to understand how to develop resilience and minimise stress it is beneficial to understand what resilience and stress mean.  There are many different definitions to resilience however, my understand of it is developing the mental capacity to prevent serious effect on you and your body caused by external factors which may cause stress and other mental health elements.  Herrman Et Al (2011) would describe resilience as the ability to positively adapt or maintain mental health when they are experiencing adversity. They also explain that resilience includes the ability to regain mental health.  Adversity is described as “a difficult or unpleasant situation.” (Oxford Learner’s Dictionary 2022).  Combining the above, I will explore the coping mechanisms I have used throughout police training to maintain my mental health throughout a difficult situation, such as revision and completing exams.  Herrman Et Al (2011) describes the fundamental part of resilience is how all kind of individuals from all ages withstand adversity and how they do this without developing physical or mental elements which negatively affect them. 

There are also many different factors that can contribute to someone’s stress levels.  Stress can arise and is normal when people are in a situation, and they feel that they are not in control.  Jackson (2013) defines stress as the anomalies in the person’s body, in response to a threat, whether perceived or real, or challenge which is caused by an external factor.  Throughout police training I believe there are elements I have been in control, which has assisted my stress levels.  However, the part of the training I have not been in control of is the examination.  Not being in control of the questions resulted in increasing stress levels. 

Coping Mechanisms and Strategies (Gibbs Reflection Cycle)
		Description
I was aware that commencing employment with the police included exams and university commitment throughout the initial 6 months training.  I understood that this would be challenging as I have been out of an educational setting for several years.

		Feelings
I was feeling rather composed about the situation as I believe I had already accepted the fact that my lifestyle would be changing for the time within police training, however I was unaware of the amount of information that was included in each lesson which would need to be revised for the examination.

		Evaluation and Analysis
I believe I have used many different coping strategies in order to develop resilience and combat stress throughout the 6-month initial police training.  One of the major coping mechanisms I have used is exercise.  From a young age I have been active in many sports, specialising in football.  I already had knowledge that exercise releases endorphins into the body and promote positive feelings in an individual, also known as the happy hormone.  I believe that playing football, improved my stress levels by releasing endorphins into my body, and also contributing to my positive state of mind.  Jackson (2013) describes that there are consistent findings in social experiments that people who engage in a 20 to 30 minute rounds of aerobic exercise report feeling calmer.  Jackson also states that the effect of feeling calm can continue in the person several hours after the exercise has finished.  I believe that playing football and attending the gym regularly has aided in my stress levels and has also aided in my ability to remain calm whilst revising during the evenings.  Furthermore, I believe playing in a group setting and playing in part of a team with friends also improved my mood and aided in improving my stress levels.  Jackson (2013) also describes the positive effect of engaging in physical activity with others as it can provide a well needed support network to improve a person’s mental health.

Another one of my coping mechanisms to deal with stress and build resilience is gaming.  From early teenage years I would describe myself as a casual gamer.  I believe that having time to myself and engaging in activities I enjoy, increased my mood, and also gave me a well needed break from engaging in academic activities.  Stanhope, Owens and Elliot (2015) describes that there is theoretical evidence that shows engaging in video and computer gaming have clear capabilities of reducing stress and also assist in the recovery process.  I believe that attending PowerPoint driven lessons along with engaging in revision at home was a substantial element in increasing stress in myself and decreasing my mood along with questioning whether to effectively revise or not.  I believe that engaging in the gaming concept allowed me to completely disengage from the academic side of my life allowing me not to think about revision and exams which improved my stress level.  Stanhope, Owens and Elliott (2015) also describe that Reinecke (2009) has proven that in order to stop people ruminating on undesirable thoughts and stressful events it can be undoubtably beneficial for those persons to actively engage in the demand poses by games.  I believe that actively participating in video gaming, disconnecting my mind from the academic area of the job and university studies which greatly improved my resilience and assisted in lowering my stress levels. 

Conclusions
Due to the nature of the job and my commitment to passing exams there were instances in which I excluded myself from events which included my family and friends to revise.  If I were to redo this experience, I would apply a more effective time management which would allow me to effectively revise and spent time with my family at occasions.

		Action Plan
Carrying on with the job on division, I will continue to participate in the mentioned coping strategies in order to build resilience and reduce stress of the front-line job combined with the university work.


Conclusion
In conclusion I believe that I have developed and implemented effective strategies that assisted in me building resilience and improving my stress levels throughout my 6 months police training.  I believe these coping mechanisms discussed in the main body assisted in managing my stress levels which allowed effective revision to take place to pass the exam.  Furthermore, I will continue to implement coping strategies which will help me build resilience and improve stress levels whilst completing my job as a front-line police officer.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
Throughout this essay I will be focusing on a particular incident in which I played a crucial role.  I will be assessing the incident reflecting upon my actions surrounding communication models and surrounding managing conflict.  In order for me to critically assess the policing incident I will be using the Gibbs Reflection Cycle to structure the main body of my essay.

Main Body
	Description
During a super-noon shift I was available in the office completing and finalising paperwork in regard to a different incident.  A request come over the air for officers to attend a nearby mental health hospital as there was a male outside, on the hospital grounds, shouting, harming himself and having a mental health episode.  Even though the male was on the grounds of a hospital which specialise in mental health, they were unable to help or admit him as he was not a patient of the hospital.  The male, therefore, needed to be referred before he could receive help and treatment from them.  Myself and my tutor have attended the mental health hospital on blue lights and as we have gotten close we have stopped the sirens.  As we have entered the hospital grounds we have also turned off the blue lights and have begun searching the area in order to locate the male.  We have located the male, exited the vehicle, and have engaged with him.  He has identified that we are police officers and has willingly got into the rear of the police vehicle and has begun to speak with us in regard to the issues he is having and the help he wants.  I have spoken with the hospital staff, and they have disclosed that he has been shouting to let him in, he has been screaming that he needs and wants help, and he has also punched a post with his hand.  In the back of the police vehicle the male has begun to try and harm himself by banging his head on the headrest of the seat in front of him and has also tried hitting himself to the head.  The male has also disclosed that the voices in his head are telling him to do things however he does not want to listen to them as they are telling him to physically hurt me and my tutor.  After trying, again, to headbutt the headrest of the seat in front of him, I have sectioned the male under s136 of the Mental Health Act as I reasonably believed that the male needs to be in care or control and needs to be removed from the area to a place of safety.  We have then conveyed the male to another mental health hospital in order for him to get assessed.  During this conveyance I have sat in the back of the van observing and talking to the male.  I have used communication skills in order to keep the male calm however there were instances where the male’s mental health episode have resulted in him trying to use physical violence on himself and I have had to use force to prevent him doing so.

	Feelings
I was feeling multiple emotions throughout this incident.  At the initial response and at certain points throughout the incident I was feeling quite anxious.  Oxford Learners Dictionaries (2022) describes the feeling of anxious as feeling nervous and worried.  I believe this feeling was justified as I have never dealt with a situation such as this before and was nervous and worried about my actions and making sure I made the correct decisions to positively impact the situation.  I was also anxious when the male was trying to harm himself and had to step in and use physical force and I was worried that the level of force I was using was justified.  

At the conclusion of the incident, I also felt quite happy and felt quite good.  Omoto (2005) describes the correlation between helping others and feeling good.  Even though Omoto states there is a small amount of evidence that shows the correlation of helping others leads to feeling good there is plenty of indirect evidence.  Omoto puts forward a survey undertaken which many people believe that undertaking altruistic, unselfish actions results in a mood enhancing state.  I believe that getting the male the help that he needed for a genuine mental health requirement made me feel good and a sense of accomplishment that the male would be treated accordingly.  This also made me feel good as the male was asking for help and I was able to provide this for him.

	Evaluation and Analysis
I believe that during the incident there were areas in which I did well however this was my first incident dealing with an active person experiencing mental health and therefore there are parts of the incident in which I can approve upon. 

The first part of the incident I am going to explore is my use of force used on the person.  Obviously this is not the first step in controlling a person however there were instances during this incident in which I had to get hands on and control the person from hurting themselves.  In this instance I have invoked the section 136 power given to police officers under the Mental Health Act.  PNLD (2022) describes that if the police believes that a person needs to be in immediate care and control due to them experiencing a mental disorder then the police may, in order to protect that person or another person, remove them to a place of safety.  In order for me to remove the male to a place of safety, firstly I needed him in the police vehicle.  In order for me to get the male into the police van I had to put hands on him to guide him from the police vehicle.  Even though the male was experiencing a mental health episode he was able to communicate with me.  I have asked the male if I am able to hold his arm in order to get him into the police van.  I believe that asking first has warned him that I am going to hold him which has allowed him to remain in a calmer state compared to one where I have not prewarned him.  It is vital that working as a Police Officer you have a good understanding of the law and what you can and cannot do.  There are many different pieces of legislation that allows police officers and the public to use force.  Personally, there are many pieces of legislation that allows me to use force which are Common Law, Section 3 Criminal Law Act 1967, Section 117 Police and Criminal Evidence Act 1984 and Section 76 Criminal Justice and Immigration Act.  A good knowledge of legislation allowed me to know that I was covered to use force on this person if it was required.  However, I was also aware that the Mental Health Act gave me powers to use force and search the male.  Furthermore, I have used the National Decision Model and have used the JPLANE model to ensure that the force I used was reasonable and justified.  JPLANE is a model used by officers to ensure that the decisions they make are justified, proportionate, legal, accountable, necessary and ethical.  When police officers use force they need to make sure that it is justified.  Bryant and Bryant (2021) describes that Police Officers should only use force if it is justified and should be proportionately applied in order to protect themselves or other persons form harm.  The force can be used when detaining or arresting a person along with other forms of policing such as search.  They also explain that the force should be used in the execution of their duty as the force can amount to assault and could even be unlawful.  I have used force on the male when searching him in the police vehicle.  I have done this as the person may have something on them that may harm me, my tutor and the male.  I have done this to minimise risk.  When the male was being transported in the rear of the police van I have spotted certain behaviours which indicates that the male is going to proceed to a higher state in his mental health episode.  When this has happened, I have taken preventative measures like communicating with the male, however this has not always worked.  I have taken a side on position, put my stronger foot behind me to brace and get ready to take action and have put down any objects in my hands.  When the male proceeded to the higher state and have tried to harm himself I have put hands on, I have restrained the person, forced them into a seating position for their safety and have used tactical communications in order to bring the males mental state back to one where he is calmer.  When I believed that the male no longer needed a hands on approach I have withdrawn my force as I can no longer justify using force on the male.  I have done this several times when dealing with the male and I believed that my force was reasonable and justified at all times.

My next technique dealing with conflict in this incident is communication.  I believe that I have developed my communication techniques throughout my previous working life and am able to communicate with most people at different levels effectively.  Effective tactical communications, in my opinion, is the first line in managing conflict.  This is the part of conflict management, if done effectively, allows a situation to be resolved without any physical contact or confrontation taking place.  Bryant and Bryant (2021) describes the importance of resolving conflict through communication.  Bryant states the importance of individual interpersonal skills promoting the importance of avoiding conflict and helping others understand the point of view of others.  This allows the appropriate response in the appropriate manner understanding people’s views and opinions.  I believed that I showed empathy and used an appropriate communication approach.  I spoke in a calm soft voice, so it did not trigger or increase the persons mental health state.  I responded to the male well in terms of reassuring him that we are going to get him help.  I reassured the male that when I speak I am a real person and the voices in his head were not.  I believe that this built a level of trust between myself and the male.  However, on the occasions this did not work, and the male reached a heightened level of his mental health episode, I had to raise my voice in order to show dominance and show him that I was in control.  This also helped as it brought him back down and subsequently I lowered my voice.  I believe this to be the mirroring technique where I increased my voice level when the male went up and I lowered my voice when he came down which gave me the ability to control the situation.

	Conclusions
I believe that I have done a more than satisfactory job in controlling and resolving this situation.  I believe that the level of force I have used in this incident was proportionate, reasonable, and justified in order to prevent the male causing harm to himself and others.  However, I am aware that there are different communication techniques to conflict management that I could have used.  One is the 5 step appeal.  The College of Policing (2020) outlines the 5 Step Appeal as 
1. Simple Appeal – Asking or Requesting the person to comply
2. Reasoned Appeal – Simply explaining why you have mad ethe request
3. Personal Appeal – Using their personal factors to comply such as family, money, time, and criminal record
4. Final Appeal – Asking the person if there is anything you can reasonably say or do that will make them comply
5. Action – Use of Force being the last possible outcome to control the incident.
I was completely aware that this model existed however due to the persons mental state I did not believe that using this model would work.

	Action Plan
I believe that I implement the mechanisms at my disposal in order to control and resolve the situation.  If I were to deal with this situation again I would always keep in mind the 5 Step Appeal.  Throughout this incident I was able to control the threat, risk, and harm without using handcuffs on the male, however I would always keep in mind the use of handcuffs if the situation escalated to a place where they would need applying.



Conclusion
I believe I used the correct mechanisms in order to manage the conflict between the male, myself and my tutor.  I was able to control the male and control the situation which resulted in the minimum amount of harm coming to myself and the male.  Furthermore, the situation was resolved correctly using the minimum amount of force and was a result of the actions I undertook using my previous experience in different job roles and settings.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Introduction
Throughout this reflective piece of work, I will be focussing on a particular policing incident which I have contributed to in a crucial role.  I will be explaining and analysing the incident, reflection upon my actions as a police constable, surrounding my understanding of the core principles of ethics, equality and diversity, human rights as well as any relevant codes of practice within my policing organisation.  In order to effectively assess, reflect and analyse my actions I will be using the Gibbs Reflective Cycle to structure the main body of my essay.

Main Body
	Description
Whist during a night shift I was on mobile patrol with my tutor with the aim of being proactive in detecting vehicle crime throughout the evening.  A request come over the air from the force control room for a unit to respond to an emergency call of an ongoing domestic incident between a mother and a fourteen year old daughter, which has escalated from an argument into an assault.  On route to the incident, I have requested more background information on those involved and the address.  Force Control Room have informed me that the persons involved have made similar calls regarding similar incidents and loud verbal argument were a regular occurrence between the mother and daughter, however, there have been no previous reports of an assault taking place.  Furthermore, the Force Control Room have informed me that the daughter involved has also been reported as a missing person throughout the day so there was an extra risk of the daughter leaving the address throughout the incident due to being a regular reported missing person.  On attendance to the address, I could hear two female voices and a loud argument coming from the address.  I have entered the property due to the front door being open and have discovered a heated argument happening between the mother and daughter and profanities being used by the daughter.  I have managed to create some distance between the both of them and the daughter has then become increasingly hostile towards officers and did not appreciate police attendance.  I have then managed to stop the daughter leaving the address by placing myself between her and the door to which she become even more aggressive towards officers.  The daughter has then managed to exit the premises through the rear door where I have given foot chase.  I have caught the daughter, and in order to control the situation and her movements even more, I have arrested the daughter on suspicion of assault due to information received from my colleague stating the daughter has kicked, punched, and bitten her mother.  I have then placed her in the rear of the police vehicle and left her in the company of two female officers whilst I decided to speak with the mother to ascertain what exactly has happened in order to take the appropriate action.

	Feelings
Throughout this incident and reflecting on the situation I discovered that I was feeling a different array of feelings.  The first emotions I am going to reflect on is compassion, empathy, and sympathy.  Jeffrey (2016) describes empathy as a desire to act and nature and motivation of concern for another person and to relieve the person suffering.  Compassion is described as acknowledging and awareness of a person’s suffering and wanting to relieve that persons suffering.  Sympathy is described as acknowledging that something bad has happened to another person and that the person is aware of the realisation that this has happened.  This can also be described as the concern for welfare for others.  From the above descriptions of the definitions of compassions, empathy, and sympathy it is easy to understand why I was feeling these as they are very similar emotions.  Personally, I believed that I felt these emotions as I have strong family connections within my immediate and distant family and could not comprehend or understand why family members, especially close ones as mother and daughter, could treat each other in this way.  I could not treat or speak to my own parent this way and was in disbelief that this was happening.  I also felt these feelings from the initial response it was clear that the daughter was the aggressor towards her mother, and it was clear that the mother was hurt physically and emotionally, and I felt these feelings towards the mother.  As the incident progressed, I felt these emotions towards the daughter as she was showing ownership for the incident as she was also showing remorse and concern for her mother.  

I also felt quite nervous during the incident.  Oxford Learners Dictionaries (2022) describes the feeling of being nervous as being afraid or anxious about something.  I was feeling nervous due to the fact that I had arrested a juvenile and was concerned about the use of force I have used in regard to arresting a child under the age of 18.  I was also nervous due to the fact that the daughter had to be transported to a custody unit in the presence of two male officers without the option of female officers, due to the female officers assisting completing their supernoon shift.  Furthermore, I was nervous due to the daughter having to be detained within a custody unit and was concerned of the impact this would have on her due to it not being suitable place for a young person to be.

	Evaluation and Analysis
Throughout this incident I believe I took the correct and relevant steps and enquiries in order to achieve the best possible outcome to resolve the incident.  I believe that my understanding of equality and diversity, human rights, and relevant codes of practice within my organisation was a crucial factor in resolving the situation with the most appropriate outcome.


In order to make effective decision making, it is greatly beneficial to understand the core principles of ethics which every police officer must follow and exhibit.  College of Policing (2014) describes the Code of Ethics as ethical behaviour that guides the judgement of each individual officer which derives from their values, beliefs, attitude, and knowledge, in order to give the public, the best delivery of service whilst maintaining the highest professional standard.  I believe that I have a great understanding of the code of ethics, and this is why I was able to resolve this specific incident efficiently and effectively.  I believe that throughout the incident I displayed multiple policing principles which are embedded in the code of ethics.  In this incident specifically, I was accountable for the action I took regarding the detention and arrest of a juvenile and requesting their detention in a custody unit.  I was accountable for my actions with the custody sergeant who has the ability to refuse detention and order me to find an alternative outcome.  I also believe that I was exhibiting objectivity due to me making my decisions based on the evidence and information available to me at the time.

Embedded within the code of ethics is also the standards of professional behaviour.  College of Policing (2014) describes these standards as the behaviours of those working in policing should reflect the expectations of the policing body.  One of the standards within the standard of professional behaviour is equality and diversity.  College of Policing (2014) describes the professional behaviour of equality and diversity as acting with impartiality, being fair and will not act unfairly, unlawfully and will not discriminate.  I believe that throughout this incident I exhibited this behaviour.  In regard to arresting and detaining the daughter, I believe that I treated her fairly and with respect by treating her impartially and acting on the information I received and discovered.  Furthermore, I believe that I upheld the law regarding the daughters’ human rights.  As already mentioned above I believe that I showed empathy and compassion when dealing with this incident, both towards the daughter and mother.  I also believe that I treated the daughter according to her needs.  I did this by requesting female colleagues to attend in order to search and company the daughter whilst in the rear of the police vehicle.  I also requested a female colleague to attend the custody unit in order to search the female whilst within the custody setting.  


Specifically in regard to the daughter, I had a good understanding of the daughter’s rights in relation to the rights of children in police custody.  The main right and concern for juveniles in police custody is the time in which they are detained within a custody setting.  House of Commons Library (2022) describes that the arrest and detention of a child into police custody should only be used as a last resort when all other contingencies have been explored.  It also states that the detention and arrest of a child should be of the shortest possible time.  Furthermore, the right states that when a decision is made surrounding the juvenile the primary consideration is that the decision is made for the best interest of the child.  The detention of a juvenile should be used as a last resort.  I did explore many different contingencies which would have allowed me to leave the daughter in a place of safety rather than taking her to a custody unit.  On speaking with the mother, daughter, and other officers,  I considered the following contingencies:
· Father		- Father was currently unavailable due to mother and daughter not having contact with him.
· Older Relative	- Younger brother staying with grandmother and mother did not want him being witness to an argument between daughter and grandmother which also happens regularly.
· Friends		- Friend present at the address had intelligence for drug use and exploitation and I took the decision not to leave the daughter there acting in her best interest.
· Social Services	- Social services informed me that mother had full parental responsibility and they were unable to supply emergency accommodation.

After exploring these options, I had no other option but to proceed to custody.  This was also accepted by the mother as she wished that the daughter was removed from the premises.  I did this in her best interest after exploring the options above and due to the daughter being a regular missing person I was worried for her welfare if we left her as I believed she would go missing.  Due to an offence taking place and unable to find alternative safe accommodation I made the choice to proceed to custody.  Also, in order to make the process faster, whilst at the custody unit I arranged an appropriate adult and solicitor whilst a day shift colleague took a statement from mother.

	Conclusion
I believe that I took the appropriate steps and explored all possible contingencies in order to resolve this situation.  There are a few actions in which I believe I could have taken in order to be more effective.  When arriving at the incident I have explained that I was met with hostility by the daughter, and she tried to leave the premises.  I could have taken this as a sign of wrong doing and with the information I received I could have arrested her which would have prevented her leaving the premises and leading to me having to chase her down.  This would have given me more control over the situation.  Furthermore, in order to make the process quicker I could have taken a statement from the mother at scene instead of taking a first account.  This would have prevented a day shift officer having to attend to take one.




	Action Plan
As mentioned above, there are parts of the incident in which I could have improved upon.  Upon leaving the address I was informed by colleagues who stayed with the daughter that she was calm and compliant when in the rear of the police vehicle.  I could have taken the opportunity to take a statement from the mother which would have led to the daughter spending less time within the custody unit.  However, due to timings of the supernoon shift, my female colleagues were coming to the end of their tour of duty, but I will keep this in the back of my mind for similar situations.

Conclusion
On reflecting on this incident, I believe that I took appropriate steps in order to resolve this situation efficiently and effectively.  I was aware of my emotions and was able to control them in order to make effective decision making and keep my personal conflictions from clouding my judgement.  I was aware and had good understanding of legislative policies and ones which derive from my policing organisation and made my decisions with these in mind.  This also allowed me to justify the decisions I made, and which is why I achieved the appropriate outcome.  Furthermore, I acted on information I received and discovered and did not act unfairly, unlawfully and did not discriminate between mother and daughter.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
Throughout this essay I will be focusing on a particular incident in which I played a crucial role.  I will be explaining, assessing, and analysing the incident reflecting upon my actions surrounding my use of discretion in order to obtain the best possible outcome. In order for me to critically assess the policing incident I will be using the Gibbs Reflection Cycle to structure the main body of my essay.  

Main Body
	Description
Whilst during a morning shift I was on mobile patrol in a vehicle with my tutor on my way to complete enquiries for a separate unrelated incident.  A request come over the air from the force control room to attend an emergency call on the town centre.  The call was from a member of staff at ASDA who has very recently stopped a young female from stealing a large amount of paracetamol from the store.  When the security team asked why she needed the paracetamol the female replied that she wanted to kill herself.  During a lapse of concentration, the female has managed to exit the store and information has been passed stating that the female is now roaming the town centre.  I have requested a description of the female, if she was known, direction of travel and if the description has been passed to town CCTV in order to quickly identify where the female is.  My tutor and I have swiftly made way to the area where the female was last seen and have started an area search for the female.  Town CCTV made contact with our control room and have stated that there is a female matching the description outside home bargains.  I was concerned that the female was likely to try to steal more paracetamol from that store and have told my tutor to proceed to that area of the town centre.  On proceeding to the area, I have noticed a female matching the description walking down the steps in to the park area.  I have exited the vehicle and quickly made my way on foot to catch up with the female who was in company with another female.  On catching up with the females I discovered that they are both known to the police for regular missing person reports, anti-social behaviour reports and both have a Community Protection Notice not to be on the town centre due to them persistently causing a nuisance, anti-social behaviour and disorder within the town centre area.  Both females were also reported as missing persons previously in the day and were currently both classed as missing persons.  I have then engaged with both females focussing on the female who disclosed she wanted to kill herself to the ASDA security staff. 

	Feelings
Throughout the incident I was feeling a different spectrum of emotions.  At first I was feeling quite nervous.  Oxford Learners Dictionaries (2022) describes the feeling of being nervous as being afraid or anxious about something.  I was nervous due to the fact that that the female was feeling suicidal and is taking steps to try and end her life by trying to buy paracetamol in order to take an overdose.  I was also nervous because I was afraid for the person and was concerned that we may not be successful in our area search locating the female.  

I also felt sympathy for this female.  Chismar (1988) describes the feeling of sympathy as positive consideration for another person and at the same time showing empathy to that person by responding to that persons perceived emotional state.  On speaking with the female initially I was feeling sympathy due to the fact that she could not give me an explanation for why she wanted to end her life.  The only reason she was disclosing was that she just wanted too.  Throughout this conversation I was thinking, for such a young person what have you gone through or what is she going through, or what she has experienced in her life so far in order for her to wanting to end her life.  I also felt quite empathetic as I was trying to respond appropriately to the feelings she was disclosing.

Towards the end of the incident with the female I was feeling quite frustrated.  Breuer and Elson (2017) identifies two major causes of frustration in relation to a specific event.  The first cause of frustration relates the perceived importance of achieving a desired outcome by the person aiming to achieve it.  The second cause of frustration relates to the possibility of achieving the perceived and desired outcome and the desired outcome is highly likely to be achieved by the person aiming to achieve it.  I believe that this describes how I was feeling well.  Throughout the incident I was showing empathy and compassion and engaging with the female well with the aim of trying to get her the help she needed for displaying and disclosing her suicidal tendencies.  I was taking my time throughout the incident giving her the time she needed to respond appropriately and trying to build a positive relationship in order to achieve the best possible outcome.  Towards the end of the incident the female was displaying defiance, purposely disengaging with me, and started to smile and laugh treating the incident as a game due to her many incidents with the police.  I was feeling frustrated as I was trying my best to get her the help she needed but the female purposely decided to disengage, laugh, and use profanities and insult me.  However, throughout this I did keep my emotions under control and take the appropriate action.

	Evaluation and Analysis
Throughout this incident I believe I took the appropriate decisions in order for me to achieve the best possible outcome for the female exhibiting suicidal tendencies.  I believe that I used my discretion effectively, utilising the National Decision Model to justify my decisions in order for me to effectively deal with the incident in which I faced.

As previously mentioned the female was exhibiting suicidal tendencies and wanted to kill herself.  She has attempted to steal paracetamol from the ASDA store in order to overdose on the tablets.  To me this is the priority of the incident and will need to be addressed in order to effectively resolve the incident and safeguard the female and also give her the appropriate support that she needs to prevent these feelings happening again.  

In order for me to effectively achieve the appropriate outcome for this incident I have had to dynamically use the National Decision Model throughout the incident using the information I have received from the control room, information I already know and information from the female.  Bryant and Bryant (2021) describes the National Decision Model the way in which informed policing is made ensuring ethical decision making is ensured.  Bryant also outlines the areas of the National Decision Model which are
· Code of Ethics
· Gather Information and Intelligence
· Assess Threat and Risk and Develop a Working Strategy
· Consider Powers and Policy
· Identify Options and Contingencies 
· Take Action and Review

In order for me to effectively undertake the policing role effectively I ensure that I follow and demonstrate the policing principles and standards of professional behaviour which is embedded within the code of ethics.

For me to effectively deal with the incident I need to gather as much information as possible.  On route to the incident, I received and requested information from the force control room which included, the information from the reporting person.  For me to effectively deal with the incident I will need to combine the reporting persons information with the information gathered from others, such as witnesses and more importantly, the female herself.  This also influenced my decision to consult with the control room mental health practitioner due to the nature of what was disclosed by the reporting person.

All the information I received and gathered allows me to assess the threat and risk and develop a working strategy.  Initially I perceived the threat and risk as high.  I thought this as there is clearly a female taking active steps to try and end her life by overdose.  This also developed and influenced my working strategy.  My priority was to quickly get to the area and conduct a thorough area search for the female.  After locating the female my strategy was then to limit her movement, engage and gather as much information as I could to resolve the incident.

On route to the incident, I considered multiple powers and policies which depended on the female’s mental state and what she would disclose.  I initially considered invoking s136 powers under the mental health act to detain the female if the decision could be justified.  Also, in order for me to control the situation I also considered the decision to arrest the person for breach of their Public Protection Notice not to be in the town centre.  Both of these options were considerations depending on the female’s behaviour on locating her.

As well as the above options considering powers to detain the person to control the situation I also considered the contingency of dealing with the female as a missing person, taking them back to their home address and addressing her suicidal tendencies in the presence of her parents/guardians and taking appropriate action from there.

In the take action and review stage I used my discretion to gather the appropriate information I needed to address the female’s mental health problems.  During this part and initially locating the female I was able to limit the female’s movements by communicating effectively and using my body position.  However, as time proceeded the female started to disengage more and more and did not disclose much more information about where she was going, why she was trying to kill herself and why she wanted to.  I needed as much information as I could to relay to the mental health practitioner for her to make an effective assessment.  In aim of trying to get the female to engage more I decided to take the decision of using my discretion.  Bryant and Bryant (2021) described police discretion as using the professional judgement by police officers in certain situations and gives freedom to police officers to act accordingly in their duty.  I used my discretion and told the female that I will not take action in regard to her breaching her Community Protection Notice if she engaged with me and gave me the information I needed to know.  This however did not work as by this point the female was laughing and was considering this incident as a game.  I then took the decision to approach the female in company with her.  I knew that this female was currently reported as a missing person and also had Community Protection Notice.  I took the decision to tell this female that I would take no action on her breaching her Community Protection Notice and deal with her as a missing person if she told me what the other female’s intention was.  This worked as the female disclosed that the other female’s intention was to go from shop to shop to steal paracetamol to take an overdose.  I relayed this information to the mental health practitioner, and they were able to make a more informed decision.  On consultation with the mental health practitioner, I took the decision to section the female and convey her to a mental health hospital where she could receive the appropriate support and treatment which I considered the best outcome.

	Conclusions
I believe that I used my discretion effectively in order to achieve the best appropriate outcome for this incident.  If I were to improve upon an aspect of this incident it would have been to approach the friend sooner to ascertain any information she had in order to progress the situation sooner.  I did not do this however, because I was engaging with the female well and did not want to risk the rapport I was building.

	Action Plan
If I were to approach this situation again I would continue to dynamically follow the National Decision Model and I would continue to identify possible contingencies in order to effectively use my professional judgement and discretion to resolve an incident.

Conclusion
I believe that the decisions I took throughout this incident were effective in my ability to resolve the situation.  I believe I took the appropriate action in using my professional judgement and discretion in line with following the National Decision Model.  These decisions allowed me to resolve the situation and gather the appropriate information I needed to achieve the best possible outcome desired.  The actions I took allowed to get the help that the female needed along with the appropriate safeguarding that comes with the outcome and has possibly preserved the life of the female.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Essay Writing 





	By writing effective answers in relation to questions within this workbook
	The university can provide support by providing material on how to write essays effectively
	19th September 2022 (Draft Submission Date)

	
Suspect Interviewing










	
By being present when suspect interviewing is being taken place by my tutor/mentor and playing a significant role myself.  Also, by taking the lead in a suspect interview and getting feedback from my tutor/mentor to build upon.

	
My tutor and mentor can provide sufficient constructive criticism on areas of improvement.  Also, I can approach my sergeant for any additional support I believe I would need to develop this area.
	
23rd October 2022
(This date is towards the end of my tutorship period before going independent)

	
Case File Building










	
By Observing more experienced officers completing case files for crimes they have attended.  By completing case files myself under supervision of my tutor or mentor by giving appropriate guidance.  By undertaking training within the force related to case file building
	
My tutor or mentor by giving the appropriate guidance when building case files.  More experienced colleagues who have experience in case file building.  The force by providing training on case files.
	
23rd October 2022
(This date is towards the end of my tutorship period before going independent.
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