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Introduction
Health and social care professionals have a responsibility to recognise patients' needs and need to ensure they can meet those needs efficiently and effectively in the best possible way. Human behaviour can have different social and biological determinants impacting children, younger age groups right through the life span to an adult to an elderly person. I will look at whether using or having knowledge of psychological theories of lifespan development and behaviour can help deliver a better patient care service and obtain better understanding of patients in their short- or long-term healthcare journey. I will be looking at three of these theories to establish whether in practical terms how it helps or could help professional care workers in their daily patient care roles. (courses.lumenlearning.com, n.d.)

Piaget’s theory of Cognitive Development
[image: ]
(Cherry, 2022)
(Nortje, 2021) Jean Piaget’s theory of cognitive development looks at the different stages of development a child will go through. Piaget was the first psychologist to study ‘theory of mind’ and put forward that children’s cognitive development happens in 4 stages which is inline from the time they are born through to adulthood. His theory followed a specific order and suggested that as a child’s process of thinking changes their behaviour will also change to and that they will carry this thought process with them from one stage to the next.  



[image: ]
From birth to 2 years of age infants go through the Sensorimotor stage (Object performance), where they learn about their surrounding environment through their actions and senses, pre-operational stage (Symbolic thought) a child from age 2-7 starts to gain more knowledge which is important in their cognitive development as their thought process is not logical or concrete they struggle more with concepts like cause and effect and find it hard to consider others viewpoints, Concrete operational stage (Logical thought) a child between 7-11 develops the ability to grasp an understanding of concrete events and show a logical thought process, concepts of conversations, draw conclusions and problem solve, Formal operational stage (Symbolic reasoning) 12 and above a child is able to think about possibilities of situations that may exist or don’t, they perform concrete operations on things and perform formal operations with total free mind can think of abstract concepts and are not limited to perceptual or physical boundaries. (Main, 2011)
Example
A social worker who knows more about these stages will be able to better relate to the child or young person and better communicate to stimuli a child of that stage is more receptive to as children take in all types of knowledge and information and process that according to what stage of their life they are in and build on that when going on to the next stage. Using such a theory a social worker can better understand the volume of information a child will take in and how that child could interpret it at these 4 stages and look at ways and activities that can help to stimulate the thought process and how that data is handled by a child. They can learn that children have their own ways of learning and that they don’t always follow the same rules as adults do as their intelligence undergoes changes as they grow and think differently from adults and are born with an inherited basic mental state which is partly evolved. Social workers would learn that all children pass through these stages regardless of social or cultural background and learn from ‘doing things’ and not just by listening or reading about them and would relate better to children knowing that they must be exposed to new experiences and information for learning to occur, and importantly, they must have the opportunities to make mistakes so that they can learn from them. (Nortje, 2021) 


Albert Bandura’s Social Learning Theory
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(Admin, 2021)
Albert Bandura (1977) also has four stages in his social learning process and agrees with the behaviourist learning theories of classical conditioning and operant conditioning. However, he does add two concepts of his own that play a crucial role in the way and reasons why people learn. Bandura suggested,
1) Mediating processes occur between stimuli & responses
2) Behaviour is learned from the environment through the process of observational learning. (Mcleod, 2023)
He emphasized in the observational part of the process that in society parents, peers, characters on children’s TV and teachers were all classed as models, of which children observed as they were recognised as influential people, and they would pay close attention to these models of whom they would later imitate and encode their behaviour. Children would more likely imitate behaviour modelled by a person of the same gender and people around the child would then react or respond to the child’s behaviour with or without approval and subsequently follow that up with either a reward or a punishment. Being approved of by parents and peers as an example, are classed as external reinforcements, whereas internal reinforcements are classed as feeling happy about being approved, and a child will behave in a way that it believes it will get the most approval as self-ego a child will always want most approval. Important to note is that any reinforcement or observation or consequence of another person’s actions will always have an impact and lead to a change of behaviour and without cognitive processes being at work observational learning could not take place. Bandura, believed that in the mediational processes' humans are always looking to take in information (stimulus), assess the information in terms of a thought process, give that information consideration before imitating it (response). Bandura’s theory evaluates information and the behaviour of others in a thought process for a child and they then decide whether that behaviour is to be imitated or not. (Mcleod, 2023)

Example
Nurses in health care are a good example of how learning theories can help teach and alter the behaviour of another person's thoughts whether it be a patient or a relative or friend visiting the hospital. The way nurses conduct themselves or even a way a hospital looks or contains odours can make a human develop responses from environmental stimuli which could be long lasting and result in the behaviour of not wanting to be associated in that atmosphere or place itself. Nurses demonstrating how competent they are and ensuring a patient or their family receive good patient care and being satisfied will give positive responses as the stimuli provided is of good nature. These along with hospital conditions and atmosphere along with staff morale will formulate responses and behaviour towards the health care system as a whole and could have long-lasting attitudes towards health care professionals and the treatment the NHS provides, so by being able to understand and show yourself and the facility to be perceived in a more positive way will have a more positive outcome for all concerned whether it be staff or patients or their families. (Themes, 2016)

Maslow’s Hierarchy of Needs Theory
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(GeeksforGeeks, 2022)
Abraham Maslow an American psychologist, proposed in 1943 ‘A Theory of Human Motivation’, cognitive suggestions in the behavioural sciences based around human motivation in the form of a pyramid / hierarchy of psychological needs. This pyramid was based around five core needs which could relate to organisational and individual human behavioural motivation which would ultimately lead to self-actualization. (courses.lumenlearning.com, n.d.)
[bookmark: _Int_Ad3sSmHl]These five layers start with a basis of physiological needs consisting of survival such as the basic necessities of life such as food, water, shelter and from a work perspective a basic income to support these needs. Following this, a human desires protection from violence, financial and health security and a sense of well-being whereby they have emotional stability and from a work perspective stability that they will have a secure retirement income. Humans would want next to feel loved and a sense of belonging where they have this human interaction with friends, biological and chosen family and social groups where they can belong to part of a team of friends or work colleagues.

Maslow’s fourth layer in this pyramid was fulfilling needs relating to esteem, ego-driven needs, the need for self-respect from others and the valuable feeling of being needed and wanted by others to enhance one’s own confidence levels with their status and the potential for growth on a personal level and working career path. Maslow believed by achieving each of these layers that a person would lead to self-actualization, a sense of self-fulfilment achieving personal and working goals but without sustaining the layers of ‘deficiency needs’ it would prevent you from reaching that sense of being completely happy and self-fulfilled. (Masterclass, 2021)
Example  
Nurses and clinical psychologists would be good examples relating to Maslow’s theory. In both roles, they would have to recognise daily at what stage a patient was at before they could better understand a person’s human behaviour. By using this theory, either role could efficiently and effectively look to see how better to motivate an individual and what positive steps could be implemented by looking at a patient’s thought process so that they could encourage a patient in the right direction of well-being of mental health by recognising what drives them and what will lead them to feeling better about themselves. Nurses and psychologists can better understand that a person’s fundamental needs need to be recognised and reached first before they can alter their behaviour towards others and themselves or before setting higher goals to be achieved, and they should recognise that once a person’s motivation is ascertained that they will then have the willingness to look to achieve the next stage of being satisfied and be more self-drive. (Nizette, 2017)
Conclusion
There are many theories that can help health care professionals in providing better care and recognising patient needs. (courses.lumenlearning.com, n.d.) I would agree with many of the theories and firmly agree when looking at examples in the workplace they are needed to better help professional healthcare workers in recognising patient needs and working to problem solve more effectively and efficiently and ultimately provide better health care to patients. All areas of psychology and theories when looking at human behaviour and factors that affect human behaviour go hand-in-hand within health and social care as they work to provide support to vulnerable people, promote emotional and mental well-being to all age groups and ultimately to help observe, understand and recognise the needs of patients on a daily basis and help facilitate a remedy to these issues. (UKessays, 2020)
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Piaget's Stages of Cognitive Development
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