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Although I was aware of Child Protection and Safeguarding, understood my duties as a practitioner, and knew the four main types of child abuse (neglect, emotional, physical and sexual) following a basic Child Protection course I had attended, I did not know what happened after a referral was made. This module allowed me to explore, in-depth, exactly what happens from the point of my concerns being made to the Designated Safeguarding Officer at my setting, right through to a Child Protection Plan being drawn up. 
I was aware of the Children Act 1989 and the Children Act 2004 prior to this module, but had never thought about how they had come into existence, and it was difficult to hear about the tragedies that occurred to get to that point. It made me question how many children had been forced to suffer before changes were made and stricter, tighter frameworks were put in place. According to the NSPCC (no date), the deaths that afforded change were Dennis O’Neill in 1945, Maria Colwell in 1973, Jasmine Beckford in 1984 and Victoria Climbie in 2000. According to Children’s Rights in Wales (no date), the reason we have legislation regarding children, is to ensure that their welfare and developmental needs are being met. Children in Wales (no date) state that Child Protection and Safeguarding enables children to optimise their life chances and improves their well-being outcomes, and practitioners can promote this through ensuring the children’s welfare, protecting them from neglect, harm and abuse, and by ensuring their health and development is not impaired in any way. 
I also learned that the change from a CRB check (Criminal Records Bureau) to a DBS check (Disclosure and Barring Service) was not just a change of name. It was following the deaths of Holly Wells and Jessica Chapman in 2002, at the hands of Ian Huntley, who was a caretaker at the girl’s school (therefore, CRB checked), that The Bichard Inquiry Report (2004) made several recommendations for improving the old system. The report recommended, among other things, rechecking staff at regular intervals, (every three to five years), questioning identity more thoroughly with photographic identification, and verification of a five-year address history, to stop people from gaining employment with fake names and addresses, which helped criminals hide their previous convictions.
I researched, briefly, the causes of why an adult would abuse a child and found that it is too complex an area to pin-point to a specific reason, although research by Davidson (1977) and more recently Glasser et al. (2001) and Jespersen et al. (2009) suggests that the majority of abusers have a history of abuse as a child, and that in-depth psychological analysis of child abusers show low frustration tolerance, low self-esteem, impulsivity dependence and immaturity as character traits. 
The whole referral process was new to me. If a situation I was concerned about arose, I had been trained to listen to the child and take their allegations seriously, not to interrupt, prompt or ask leading questions, not to promise I would keep it a secret, to write down, (using exact words) what I had been told, report my concerns to the Designated Safeguarding Officer, and not to worry about being mistaken, somebody with more experience and responsibility would be better placed to make an assessment. I was unaware of what happened once the Designated Safeguarding Officer made the initial referral. I now know that the referral is made to the Local Safeguarding Children Board (LSCB), and the level of detail that they require (why there are concerns, names, addresses and dates of birth of the child, the child’s family members and any other adults living at the address, GP details and any information that might affect staff safety). The Carmarthenshire LSCB website (no date) was invaluable during researching, there was information for everyone about the referral system, from concerned members of the public to professionals and even a section for children which explained in extremely simple terms what a Child Protection Conference is. There was a wealth of sources that explained what happens after a referral is made, (Social Services and Well-Being (Wales) Act 2014; Family Lives (no date); All Wales Child Protection Procedures 2008), although it was the NSPCC explanation (no date - a) of the referral process that I found to be the most user-friendly and easy to understand. 
There are many different names for the different agencies, within many different areas, and this made researching the appropriate roles difficult and confusing. While one area would use ‘Children’s Social Care’ (North Wales Safeguarding Children Forum, 2015), another may use ‘Children’s Services’ (Carmarthenshire County Council, no date) to describe the same agency. The vast array of different Acts also confused me; Children Act 1989, Children Act 2004, Protection of Children Act 1999, Care Standards Act 2000, Childcare Act 2006 to name but a few, and was not sure if they were all still relevant, or if they had been replaced with a more recent version.
I learned about the strict time-scales that Children’s Services must adhere to after a referral is made, (decision on how to proceed 24 hours after Strategy Discussion, Strategy meeting no later than 8 days after referral, Initial Child Protection Conference should take place within 15 working days of strategy discussion/meeting, for example) (All Wales Child Protection Procedures 2008). 
I was aware of the Children’s Commissioner for Wales, that the role was held by Sally Holland, and that all her work is underpinned by the United Nations Convention on the Rights of the Child (no date), but did not know that it had been established following the Care Standards Act 2000. I learned what powers the Commissioners have, from reviewing how any proposed exercises of functions by public bodies will affect children, to providing assistance for children or examining cases in certain circumstances and making representations to the Welsh Government about any issues affecting the rights and welfare of children (Children’s Commissioner for Wales, 2017).
Researching for the case study, and discussing the various elements of the case with the other students in my group was interesting. We had initially decided on the ‘Mother’ in the case being at fault and we were heading for a Child Protection Plan (CPP), but the more we added to the scenario, the more we realised that the Mother needed more support from Children’s Services, and monitoring of how that support was working, rather than rushing to the extreme of a CPP. 
During the time my group and I spent researching and debating the scenario, and discussing our various roles and responsibilities, the one thing that raised many questions for myself was how effective multi-agency working is. Although there is a benefit for the child and family, from the specialist skills that each practitioner would bring with them (Department of Education, 2012), a few challenges that I found while researching the subject were: 
· competing priorities between different agencies (Atkinson et al., 2002)
· adhering to confidentiality and poor information-sharing can hinder effective multi-agency working (Dahl and Aubrey, 2005)
· different ideologies and working practices between different agencies (Rose, 2007)
· and, occasionally, a lack of clear channels for communication (Atkinson et al., 2007)
This led me to research what every professional’s exact roles during a Child Protection Conference are. During our conference, we had Children’s Services, a police officer and the child’s Key Worker present, and a letter from the family GP. According to Denbighshire County Council (no date) the responsibilities of the employee making the initial referral, (the key worker in this case) are:
· making a referral within 24 hours of a problem, suspicion or concern about a child becoming apparent
· contributing to strategy discussion/meeting
· supporting Child Protection Section 47 enquiries
· Being present at Initial Child Protection Conference
· Preparing a written report for the Conference
· Supplying information for the Initial and Core Assessments
· Following up on the referral to ensure action has been taken
The NSPCC (no date – b) state that the role of the police in this situation is to: 
· Identify any children who may at risk of abuse
· Investigate any alleged wrongdoing against children
· Secure the welfare and safeguard any child in their area who is suffering (or likely to suffer) significant harm
· Work with other organisations, especially when there is information relevant to a child protection issue which needs to be shared
· Use emergency powers to protect children

The child and/or their representative or Advocate, and the parents or those with parental responsibility should also be invited to the conference unless the Chairperson of the meeting deems it inappropriate. Other professionals who may be invited, depending on their involvement with the case are health visitors, school nurses, pediatricians, GPs, school staff, early years staff and Education Welfare Officers. According to Citizens Advice (no date), it is the Children’s Social Workers duty to respond to any new referrals from members of the public or professionals. They must decide what actions to take, and carry out any investigations. Pending enquiries, the local authority must then decide, within specific time scales, whether to offer on-going support, or to call a Child Protection Conference with all of the other professionals involved in the case, and the parents/guardians, and the child if appropriate. 

Although the module was on a difficult subject, and I found the case studies during lectures emotional, I believe it was an important part of my development as a practitioner. I have, as a consequence of this module signed myself up to the NSPCC’s ‘Current Awareness Service for Practice, Policy and Research’ (CASPAR, no date) e-mail service, to keep up to date with safeguarding and child-protection news, and also ‘followed’ Sally Holland, The Children’s Commissioner for Wales on Twitter. Since partaking in a basic Child Protection course, I have been promoted from a lunchtime supervisor to an assistant in a Meithrin, and I believe it will be beneficial to my Continued Professional Development to attend a more comprehensive training session on Child Protection issues. I spend more time with children than I did previously, and I am now getting experience of a different age group, therefore refreshing what I already know and learning about the issue more in-depth would be advantageous.
 It was Lord Laming, in The Victoria Climbie Inquiry 2003, who stated that ‘Doing the basic things well keeps children safe’, and having the read the scathing report, I agree. It affected me deeply to read the report, from Victoria’s many injuries and the harrowing way she was treated, to the serious failings of all professionals involved and the many opportunities that were missed that could have saved her life. It proved to me that Child Protection truly is everyone’s responsibility, from Government, right down to the Lunchtime Supervisors and school caretakers, and that if all practitioners carry out their duty, the lives of children will be saved. 
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